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Chapter 1: Avaya Vantage™ overview

The Avaya Vantage™ device combines the advantages of a customizable unified communications 
solution and a fully functional Android device. Avaya Vantage™ supports all Android accessibility 
services, including talk-back, magnification, and font or display size configuration. As of Release 
3.0, the Avaya Vantage™ device comes with built-in Unified Communications (UC) experience. You 
can also install and use other applications with your Avaya Vantage™ device.

According to your business needs, you can choose from the following Avaya Vantage™ device 
variants:

• Avaya Vantage™ K175 with camera: Standard device with an 8-inch screen and an integrated 
camera for full access to video calls and conferences.

• Avaya Vantage™ K175 without camera: Standard device with an 8-inch screen that does not 
include an integrated camera. You can still receive video from other users.

• Avaya Vantage™ K155: Device with a small 5-inch screen. This device also includes a physical 
keypad and an integrated camera.

Optional components for the Avaya Vantage™ device
You can use the following optional components with the Avaya Vantage™ device:

Optional component Part number
J1B1 corded handset and cradle kit 700512399
J2B1 cordless handset and cradle kit 700512398
Replacement corded handset without cradle 700513633
Replacement cordless handset without cradle 700512774
Wall mount bracket for the handset cradle 700512776
Global power adapter with a USB-C to USB-C 
cable and compatible clips for USA, EU, UK, and 
Australia

700515628

Power adapter clip kit with compatible clips for 
the following additional countries: China, Argentina, 
Korea, India, and Brazil

700515629

You must purchase these optional components separately.
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Physical device layout

Layout of Avaya Vantage™ K175
The Avaya Vantage™ K175 device resembles a tablet in the portrait orientation. Some K175 
devices include an integrated camera.
The following image shows the layout of a K175 device with an integrated camera. For devices 
without a camera, the camera and camera activity indicator are not applicable, but all other 
elements are the same.

Integrated camera *

Speaker

Stand

Camera activity indicator *

Touch screen

Volume up

NFC
Handset cradle 

(optional)

Message waiting 
indicator

Wired or wireless 
handset (optional)

Volume down

* These do not apply to K175 devices without a camera.

Layout of Avaya Vantage™ K155
The Avaya Vantage™ K155 device includes a 5-inch landscape oriented screen, a physical 
keypad, and an integrated camera. The following is an image of the K155 device:

Avaya Vantage™ overview
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Camera

Message waiting 
indicator

Speaker

Stand

Camera activity indicator

Touch screen

Wired or wireless 
handset (optional)

Keypad 

NFC
Handset cradle 

(optional)

Functional keys on the keypad
Video mute

Android navigation keys

Audio mute

Headset

Speaker

Volume

Connectors and controls
The following images show the options available on the Avaya Vantage™ device.

Physical device layout
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Rear panel
The rear panel contains a USB Type-C power adapter port, an RJ9 headset port, and dual 
Ethernet ports with an internal Ethernet switch.

USB Type-C 
Power adapter port

RJ9 analog
headset port

RJ45 PC port

RJ45 PoE LAN port

Right side panel
The right side panel contains a 3.5 mm audio jack socket, a USB Type-C general purpose port, 
and a micro HDMI port.

3.5 mm stereo headset jack
with microphone support

USB 3.0 Type-C 
port

Micro HDMI 2.0 port

Avaya Vantage™ overview
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Left side panel
On all device variants, the left side panel contains a cordless or corded handset cradle connector.

Handset cradle connector

Wireless handset layout

Power button

LED indicator

Mute

Volume up

Volume down

Physical device layout
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Chapter 2: Initial setup

Starting your Avaya Vantage™ device
About this task
Use this procedure to connect your Avaya Vantage™ device to a power source and the network. 
After you connect the device to a power source, the device starts up and initializes.
After the Avaya Vantage™ device powers up and initializes, it attempts to get the file server 
address from DHCP or LLDP, if configured. Otherwise, it attempts Device Enrollment Services 
discovery and one of the following occurs:

• Device Enrollment Services provides the file server address to the device automatically. In 
this case, no further action is required.

• The device prompts for an enrollment code for Device Enrollment Services. After you provide 
the enrollment code, Device Enrollment Services redirects the device to the file server.

Before you begin
If Device Enrollment Services is configured to use an enrollment code, ensure that you have the 
code. Device Enrollment Services supports an 8 or 12-digit enrollment code. For more information 
about enrollment codes, see Using Avaya Device Enrollment Services to Manage Endpoints.

Procedure
1. To use a wired Ethernet connection, plug one end of an Ethernet cable into the LAN port at 

the back of Avaya Vantage™ and the other end into an available LAN port on your network.

If PoE is supported, Avaya Vantage™ powers up and starts to initialize.

2. (Optional) Connect a power adapter to the USB Type-C power adapter port at the back of 
the device and plug the power adapter into an electrical outlet if:

• Your network does not support the 802.3at (PoE) or 802.3af (PoE) injector specification.

• You want to use a Wi-Fi connection.

The device powers up.

3. (Optional) If prompted, enter the Device Enrollment Services enrollment code.

Device Enrollment Services redirects the device to the correct file server. If you do not 
have an enrollment code, tap Skip to configure the file server address manually or through 
email.

July 2025 Avaya Vantage™ Quick Start 8
Comments on this document? 

9

https://onecare.avaya.com/customercare/en/documentation/feedback?formId=1399859460448&p1=S3&p2=AvayaVantage%E2%84%A2%E2%80%8EQuickStart&p3=3


Result
When the device successfully connects to the network and obtains the file server address from 
DHCP, LLDP, or Device Enrollment Services discovery, the device takes you to the Home screen. 
The device starts downloading configuration and software update files in the background. After the 
downloads are complete, the device might restart to apply updates.
If the device could not automatically obtain the file server address from DHCP, LLDP, or Device 
Enrollment Services discovery, the device displays the Avaya installation wizard to help you set up 
the device. If there is no network connectivity, the installation wizard is displayed to help you select 
the Wi-Fi mode and configure the Wi-Fi network.

Setting up Avaya Vantage™ using the Avaya installation wizard
About this task
When you power up a new Avaya Vantage™ device for the first time or perform a factory reset, 
and the device configuration is not completed automatically, the Avaya installation wizard is 
displayed to help you set up the device. If there is no network connectivity, the device displays the 
installation wizard to help you set up a connection to a Wi-Fi network.

Note:
You can skip the installation wizard and configure the file server address and the group 
manually from Settings > Network & Internet > More > File Server.

Procedure
1. On the Welcome screen, choose your preferred language.

2. (Optional) To enable accessibility features, such as Magnification and TalkBack, tap 
Vision Settings.

3. On the Network connection screen, choose how to connect the device to the network.

• Wired (Ethernet): Use an Ethernet cable to connect the device to the network.

• Wireless (Wi-Fi): Select a Wi-Fi network for a wireless network connection.

4. (Optional) If you set the network mode to Wi-Fi, do the following to connect to a Wi-Fi 
network:

a. On the Connect to Wi-Fi screen, select the required network from the available Wi-Fi 
networks.

b. For a wireless network that requires authentication, enter the network credentials and 
select the appropriate CA certificate option from the following:

• Use system certificates
• Do not validate

c. Tap Connect.

After you connect the device to the network, it attempts to obtain the device configuration 
from the network through DHCP or Device Enrollment Services discovery. To skip this 
automatic configuration attempt and go to the next configuration screen, tap Skip.

Starting your Avaya Vantage™ device
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If the device successfully retrieves file server address from the network, it starts 
downloading configuration and software update files in the background. The wizard takes 
you to the Time Zone Selection screen. Go to Step 10 on page 10.

If the device cannot retrieve the file server address, the wizard displays the next 
configuration screen.

5. (Optional) If prompted, enter the Device Enrollment Services enrollment code.

Device Enrollment Services redirects the device to the correct file server. If you do not 
have an enrollment code, tap Skip to configure the file server address manually or through 
email.

If the device successfully retrieves file server address from the network, it starts 
downloading configuration and software update files in the background. The wizard takes 
you to the Time Zone Selection screen. Go to Step 10 on page 10.

6. On the Configuration options screen, choose one of the following:

• Email based configuration: Choose this option if your administrator instructs you to 
use your corporate email ID for an automatic configuration of the device.

• Manual configuration: Choose this option if you have the file server address and group 
information from your administrator.

7. If you select Email based configuration, on the next screen, type your corporate email ID 
and tap Next.

Based on the domain in your email address, the wizard retrieves the available file server 
setup. Go to Step 10 on page 10.

8. (Optional) If the wizard prompts you to choose from a set of file server environments, 
select the one suitable for you or the one your administrator instructs you to use, and tap 
Next. Go to Step 10 on page 10.

9. If you select Manual configuration, on the Avaya Vantage Configuration screen, complete 
the following configuration information:

• File Server: The configuration file server address.

• Credentials: User name and password that the device uses for file server 
authentication. Provide these credentials if the file server requires HTTP authentication.

• Group: The user group identifier for a specific configuration set for the device. The 
group information is optional. Enter the user group identifier if you receive it from your 
administrator.

Contact your administrator to obtain the appropriate file server address and group value for 
your deployment environment. If the device requires credentials for server authentication, 
your administrator can provide the details.

10. When prompted, select the appropriate time zone.

11. When prompted to choose applications for installation, enable the toggle button beside the 
applications.

Initial setup
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Depending on the settings done by your administrator and your network location, you get 
the options to enable the following:

• Google Play™ store: After you enable this, you receive a notification about the Google 
Terms of Service when Google Play store is ready to be installed on your device. Please 
read and acknowledge all terms and conditions to begin download and installation of 
Google Play store on your device.

• Avaya Alexa: The option to enable Avaya Alexa is available based on your location. 
Currently, Avaya Alexa is available only in the US, Canada, and Mexico.

12. Tap Close.

Result
The device takes you to the Home screen. The device starts downloading configuration and 
software update files in the background. After the downloads are complete, the device might 
restart to apply updates.

Handset connection to Avaya Vantage™

Avaya Vantage™ provides a built-in speaker and microphone, so a handset is not required to make 
and manage calls. You can purchase either wired or wireless handsets separately. The handsets 
come with a cradle kit. To use a handset with Avaya Vantage™ , you need to connect the handset 
cradle with the device.

Connecting the handset cradle to Avaya Vantage™

About this task
Use this procedure to connect your handset cradle to the Avaya Vantage™ device. The handset 
cradle is required for both wired and wireless handsets.

Warning:
When installing the cradle, be careful not to bend the connector pins.

Before you begin
• Ensure that you have the following equipment:

- Avaya Vantage™ device.
- Handset cradle with a connection cable.

• Ensure that the Avaya Vantage™ device is not connected to a power source.

Procedure
1. Place the device with the right side touching the tabletop so that the left side, which is 

where the handset cradle must be attached, is facing up.

2. On the left side of the Avaya Vantage™ device, remove the rubber gasket that protects the 
cradle connector pins.

Handset connection to Avaya Vantage™
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One cradle connector pin is closed so that you can position the cradle in the correct 
direction.

3. Connect the handset cradle cable to the cradle connector of the Avaya Vantage™ device.

Tip:

Bend the cradle cable to make an arc so that you can join the cable with the cradle 
connector easily.

4. Connect the cradle to the Avaya Vantage™ device while ensuring that the connection cable 
is not squeezed between the cradle and the device.

5. Connect the handset cradle stand crossbar to the slot in the Avaya Vantage™ stand from 
behind.

6. Connect the handset cradle to the cradle stand using the hinge on the rear panel of the 
cradle.

7. If you are using a wired handset, plug one end of the RJ9 handset cord to the handset and 
the other end to the RJ9 port at the handset cradle base

Next steps
Connect Avaya Vantage™ to the power source.

Connecting a wired handset
About this task
Use this procedure to connect a wired handset to your Avaya Vantage™.

Before you begin
Ensure that the handset cradle is connected to the Avaya Vantage™ device.

Procedure
1. Plug the non-spiral end of the handset cord into the handset connector on the handset 

cradle.

2. Plug the other end into the connector on the handset.

Connecting a wireless handset
About this task
Use this procedure to connect or pair a wireless handset with your Avaya Vantage™ device. After 
pairing a wireless handset with your Avaya Vantage™ device, you cannot use the wired handset. 
You can pair only one wireless handset with a device at a time.
After you complete this procedure, you can use your wireless handset for calls as long as the 
handset is turned on. When the handset is turned off, you cannot use it for calls, but it is still 
paired with Avaya Vantage™.

Initial setup
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Note:
When the wireless handset cradle is connected to your device, the device displays 
notifications that explain how to pair the handset and redirects you to the correct menu option.

Before you begin
• Connect the handset cradle to your Avaya Vantage™ device.
• Start up your Avaya Vantage™ device.
• Charge the handset battery by placing the handset in the cradle.
• Turn off the wireless handset.

Procedure
1. Lift the wireless handset from the cradle, and press and hold the top Power button for at 

least 15 seconds to enter the pairing mode.

To indicate that the handset is in the pairing mode, the handset LED starts flashing 2 times 
every 1 second.

2. On the Home screen, swipe up to access all available applications on the device.

3. Tap Settings > Connected devices.

4. Tap Pair new device.

Bluetooth® automatically turns on.

5. In the list of available devices, tap the entry that matches the ID on the label on the bottom 
of the handset.

Handset connection to Avaya Vantage™
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The handset entry is displayed as Avaya-J100-XXXXXX, where the last 6 digits represent 
the unique ID of the handset.

When pairing is successful, the list of currently connected devices indicates that the 
wireless handset is connected.

The Connected devices menu displays tips related to pairing and connecting the wireless 
handset.

Logging in to Avaya Vantage™

About this task
Use this procedure to log in to Avaya Vantage™ and the built-in UC experience manually. You can 
log in to the built-in UC experience by using either SIP credentials or unified login credentials from 
Avaya Aura® Device Services.

Before you begin
Get your login credentials from the system administrator.

Note:
To change the user extension or log in with different credentials on a previously used device, 
reset the device before logging in with the new user information. Resetting the device ensures 
that all previous user data is deleted.

Procedure
1. Depending on what screen your device displays after the start-up, do one of the following 

to bring up the Login screen:

• On the Home screen, tap Sign In.

This is only available if your administrator configures the Avaya Vantage™ device to 
display the Home screen after a start-up.

• Swipe upward on the initial Lock screen that is displayed after the start-up.

The device displays this screen instead of the Home screen if your administrator 
enables the platform login mode.

2. In the Username field, enter your SIP or Avaya Aura® Device Services username.

In an IP Office environment, you must enter your SIP extension number in this field.

3. In the Password field, enter your user password.

4. (Optional) In the Authentication username field, enter your SIP extension.

This field is only available in an Open SIP environment and its availability depends on the 
settings your administrator configures.

5. Tap Next.

Initial setup
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If you are using Avaya Aura® Device Services credentials, you might also need to enter 
your SIP credentials.

6. When logging in for the first time, accept the software license agreement.

Avaya Vantage™ displays the Home screen or the Dial pad screen of the built-in UC 
experience depending on the settings configured by your administrator.

On subsequent device restarts, you are logged in automatically unless you manually log 
out from Avaya Vantage™ built-in UC experience.

Avaya Vantage™ Built-in UC experience navigation icons
Avaya Vantage™ provides navigation icons on the device Home page for a quick access to the 
telephony features of the built-in UC experience:

Dialer

Contacts

Call history Calendar

K175 device

K155 device

Messages

Dialer

Contacts

Call history

Messages

Calendar

The availability of some navigation icons, such as Messages and Calendar, depends on your 
device configuration.

Avaya Vantage™ Built-in UC experience navigation icons
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Chapter 3: Applying a software update 
immediately

About this task
Avaya Vantage™ automatically downloads and applies the latest software updates from the file 
server periodically. You can also manually check for the latest updates and apply them immediately 
if a newer version is available.

Procedure
1. Go to the Settings menu of the device.

2. Tap System > About Avaya Vantage > Software information.

3. Tap Update now.

If a newer software version is available, Avaya Vantage™ starts the upgrade process. If your 
device already has the latest software, it displays the following message: Your phone is 
up to date.

Checking the device software version
Procedure

1. Go to the Settings menu of the device.

2. Tap System > About Avaya Vantage.

3. Tap Software information.

The Software information page displays the software version, build number, and the 
Android version.

Viewing regulatory marks
About this task
You can view the regulatory marks that apply to your Avaya Vantage™ device on the device 
screen.
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Procedure
1. Go to the Settings menu of the device.

2. Tap System > About Avaya Vantage.

3. Tap Regulatory labels.

The Regulatory labels page displays all regulatory marks applicable for Avaya Vantage™.

Viewing regulatory marks

July 2025 Avaya Vantage™ Quick Start 17
Comments on this document? 

18

https://onecare.avaya.com/customercare/en/documentation/feedback?formId=1399859460448&p1=S3&p2=AvayaVantage%E2%84%A2%E2%80%8EQuickStart&p3=3


Chapter 4: Support

Go to the Avaya Support website at https://support.avaya.com for the most up-to-date 
documentation, product notices, and knowledge articles. You can also search for release notes, 
downloads, and resolutions to issues. Use the online service request system to create a service 
request. Chat with live agents to get answers to questions, or request an agent to connect you to a 
support team if an issue requires additional expertise.
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