AVAYA

wUTn Axn 72 Avaya 7w TIy'na m™n
'A%

2024 e



Notices
© 2026 Avaya LLC. All Rights Reserved.

You may, at your own risk, assemble a MyDocs collection solely for your own internal business
purposes, which constitutes a modification to the original published version of the publications.
Avaya shall not be responsible for any modifications, additions, or deletions to the original
published version of publications. You agree to defend, indemnify and hold harmless Avaya,
Avaya's agents, servants and employees against all claims, lawsuits, demands and judgments
arising out of, or in connection with, your modifications, additions or deletions to the
publications.

A single topic or a collection of topics may come from multiple Avaya publications. All of the
content in your collection is subject to the legal notices and disclaimers in the publications from
which you assembled the collection. For information on licenses and license types,
trademarks, and regulatory statements, see the original publications from which you copied the
topics in your collection.

Except where expressly stated by Avaya otherwise, no use should be made of materials
provided by Avaya on this site. All content on this site and the publications provided by Avaya
including the selection, arrangement and design of the content is owned by Avaya and/or its
licensors and is protected by copyright and other intellectual property laws including the sui
generis rights relating to the protection of databases. Avaya owns all right, title and interest to
any modifications, additions or deletions to the content in the Avaya publications.

May 11, 2026 Legal



D 'MyN PIN

B et e e e e e e ee e e e e e aaaaaaaaaeeeeeaa——. Avaya 7w Tiy'na ™7n 1 po
B e e Imna%? wTn nXOn 72 Avaya v TIv'nn m™n

K S PSR NNIPNY WA D'wATH

G e UTNN TIV'NN D0 7w nan g7

G PSPPSRI D'NX D'OT

S S Avaya 7w n'ononin ™02 wTN NN
LSRR nnpRN

a7 wTn NN 72 Avaya Y Tiy'nin ™In
201 Jp0n 7y niwn

2024 i


https://onecare.avaya.com/customercare/en/documentation/feedback?formId=1399859460448&p1=S3&p2=%D7%9E%D7%A8%D7%9B%D7%96%D7%94%D7%AA%D7%99%D7%A2%D7%95%D7%93%D7%A9%D7%9CAvaya%D7%A7%D7%99%D7%91%D7%9C%D7%9E%D7%A8%D7%90%D7%94%D7%97%D7%93%D7%A9%D7%9C%D7%92%D7%9E%D7%A8%D7%99!&p3=2
https://onecare.avaya.com/customercare/en/documentation/feedback?formId=1399859460448&p1=S3&p2=%D7%9E%D7%A8%D7%9B%D7%96%D7%94%D7%AA%D7%99%D7%A2%D7%95%D7%93%D7%A9%D7%9CAvaya%D7%A7%D7%99%D7%91%D7%9C%D7%9E%D7%A8%D7%90%D7%94%D7%97%D7%93%D7%A9%D7%9C%D7%92%D7%9E%D7%A8%D7%99!&p3=2

Avaya 7v Tiy'nn m™In:1 o

a7 wTh Axn 727 Avaya 7w Tiy'nn ™n

— ——
- —
- —
—
-~ =
- —
S —
Avaya Documentation Center Got
—
Whole New Look! 5
4 Tmya Avaya 7v yTnn TIy'Nn 1901 7V q1on van qun
0'o01 DNIY'P
3 Tmya NRPNY WWpa 0'YWaTn
4 Tyl YTnn TIVNN 171 %Y n'an 9T
6 Timya p'NX 0'9T
NnNNNY AYpd D'YaATN
:Avaya 7w nnonn ™1 7¢ NIYTN NIRIDN
NMIALE '9TAI NN T2 20 NI VI .
D07 WID'N NIRXIN N721771 WID'NN NITRANNT? WID'N NIXY *
WI9'NN NIXYIN NX §TYNT? *TD 1201 2IT'N NRIDN ©
NITANI NINND DX 707 ,wnnwnin T'RoN 2y 001an DIN [11'0 °
2'WON 701 00 DRI NIPYIN'Y 2'YNN 21N 01V 70119 ©
PDF w~aip 9w n*1n nTIn °
DIPAN 7 NI 121 71817 YIDNAL Y'WT D2MY DIN e
.10 Tmya Avaya "¥ Tiy'nn 102 wIn nna 'Y ,0'019 N7apT
0'o01 DY
3 Tinya 'Mna? w1n nxan 7a'p Avaya 7w Tiy'nin 110
4 Tyl YTnn TIY'NN 771 %Y n'an 9T
Imna%7 wTn nRn 72 Avaya Y Tiy'nn ™n 2024 N

?2nr Jnon 7y nnvin


https://onecare.avaya.com/customercare/en/documentation/feedback?formId=1399859460448&p1=S3&p2=%D7%9E%D7%A8%D7%9B%D7%96%D7%94%D7%AA%D7%99%D7%A2%D7%95%D7%93%D7%A9%D7%9CAvaya%D7%A7%D7%99%D7%91%D7%9C%D7%9E%D7%A8%D7%90%D7%94%D7%97%D7%93%D7%A9%D7%9C%D7%92%D7%9E%D7%A8%D7%99!&p3=2
https://onecare.avaya.com/customercare/en/documentation/feedback?formId=1399859460448&p1=S3&p2=%D7%9E%D7%A8%D7%9B%D7%96%D7%94%D7%AA%D7%99%D7%A2%D7%95%D7%93%D7%A9%D7%9CAvaya%D7%A7%D7%99%D7%91%D7%9C%D7%9E%D7%A8%D7%90%D7%94%D7%97%D7%93%D7%A9%D7%9C%D7%92%D7%9E%D7%A8%D7%99!&p3=2

Avaya 7w Tiy'nn ™n

wTNA TIV'NA ™n 7w nnan g1

wI19'nn 72101 V'I5NN 7A10

DNIY'R ,0'A10190 72 7Y NMIDO0 12D ,|2INN DY ARINY NP NINIWNY DRxXNY ¢ NONdA 09NN 7210
JININNN WNNWNN 7 Iy axre |'m' X2 DITR? NNRNIN QTN NoMal D'INX Avaya 01IVI'R NKY

NX NINXINN NIRXIN Q7T I73.|7'7I oown T"7|7n'7 AYOX NIY YIS'N NA'NM Y' N'AN 9T WID'NN 7210
ionn

i search. To explore more capabilities, log in to the site.

NN DDNOoONN 7531 wion ‘_ Avaya Links = & English (US) @ Kavitha Samudrala
=, Search Preferences
| watchist
My Topics
) G+ Logout
NNSn NI '97 wI9'n
Ol 'N"AXR
DIV NINIEnY7 VIN7 DYONRAN ,Avaya 7w D'NoNN ™IN 7Y N'an T2 NX¥'N77 0'NVY DN V1NN 'NNIN
01192
prise Cloud™ =) Phones and Devices
flexible, secure, and dedicated to your organization. Explore our complete porifolio of devices for individuals and conference rooms.

INN N2V YA
21127 * T YNY

aXIn 97 |11'0

19 7V 207 IX "2-'NX T2 NN'WAN NIRY 9TOT? DNIWONNAN V1M 'NMIX 7W NODOI1 DY KIN XN 97 |11'0
.0MxIN

5 Imna%7 wTn nRn 72 Avaya Y Tiy'nn ™n 2024 iy
201 Jp0n 7y niwn


https://onecare.avaya.com/customercare/en/documentation/feedback?formId=1399859460448&p1=S3&p2=%D7%9E%D7%A8%D7%9B%D7%96%D7%94%D7%AA%D7%99%D7%A2%D7%95%D7%93%D7%A9%D7%9CAvaya%D7%A7%D7%99%D7%91%D7%9C%D7%9E%D7%A8%D7%90%D7%94%D7%97%D7%93%D7%A9%D7%9C%D7%92%D7%9E%D7%A8%D7%99!&p3=2
https://onecare.avaya.com/customercare/en/documentation/feedback?formId=1399859460448&p1=S3&p2=%D7%9E%D7%A8%D7%9B%D7%96%D7%94%D7%AA%D7%99%D7%A2%D7%95%D7%93%D7%A9%D7%9CAvaya%D7%A7%D7%99%D7%91%D7%9C%D7%9E%D7%A8%D7%90%D7%94%D7%97%D7%93%D7%A9%D7%9C%D7%92%D7%9E%D7%A8%D7%99!&p3=2

Imn2a? wTn NN 72y Avaya 7w Tiv'nn ™In

Find your Product

Filter by Product | Al products ~ h niMiaoyp IA\phabeticaI ABCDFP sI
D"Xin Nn'wn

All products

Application Ena avaya Experience Platform™ Avaya Analytics Avaya Aura Device Services

Avaya Enterprise Cloud ™

Avaya Aura® C Phones and Devices

Avaya Call Management System

Avaya Communications APIs

a-'x 702 '’

Avaya Aura® Platform Avaya Aura® Presence Services
Avaya Cloud Office Desktop and Mobile App Avaya Cloud Office Service Web
Avaya Conference Phones B100 Series Avaya Contact Center - Extended Capacity

I 1 2 = I(— Nan qT7 112y ,0'901 DXIN NaxaY

Avaya npmo

NIN2N NIMIAVEN YI7Y DX NPO0oN
Avaya 7v nnonn ™In-2 wnnwn? 18O .1
WUTN DIN 7¥ Naxn WwoNn .2

0 IX DDA 70N ,NnAIT? .wnnwnn TSN 0'0a 7V pIn naxn .3

Explore Avaya

Avaya Documentation Center

a Documentation Center to leam how to install, configure, and TIYMA T0Y AIAY ANK PIN Check content for your role

Avaya products

YN TIWNA 20 DX P07 TXD XWNa ATy

Using Avaya Documentation Center
Build your documents

Search functionality,

Better filtering_capability

View All —

What's new in Avaya Products and Solutions Discover by role

T{ROM ' 7y PINA M0
What's New in Avaya Aura® Release 10.2.x

Getling Started with Avaya Enterprise Cloud™ Agent
Administering Avaya Experience Platform ™ Administrator
User article Supervisor
Administering Avaya W for GRM for Avaya Experience Platiorm™ Implementation Engineer
Beginner
Show more
View All —

Show more

NAXA7 INT'1 21000

.NAXNYT INT'1 121000 7Y D'NMIR DY RN IRTHIN D707

Featured Videos

Understanding the Avaya J178 Phone

©CaaS Admin - Creating a Station Group Setting Up your J179 Phone J179 Series - Pairing a Bluetooth Headset

0'o0n DNIY'yP
3 Timya '"na? wn nxn 72t Avaya 7w Tiv'nn 11n
3 TInya nnpn7 'wpa 0'vaTn
6 Tinya 0'NX 0'9T

Imna%7 wTn nRn 72 Avaya Y Tiy'nn ™n 2024 N
201 Jp0n 7y niwn


https://onecare.avaya.com/customercare/en/documentation/feedback?formId=1399859460448&p1=S3&p2=%D7%9E%D7%A8%D7%9B%D7%96%D7%94%D7%AA%D7%99%D7%A2%D7%95%D7%93%D7%A9%D7%9CAvaya%D7%A7%D7%99%D7%91%D7%9C%D7%9E%D7%A8%D7%90%D7%94%D7%97%D7%93%D7%A9%D7%9C%D7%92%D7%9E%D7%A8%D7%99!&p3=2
https://onecare.avaya.com/customercare/en/documentation/feedback?formId=1399859460448&p1=S3&p2=%D7%9E%D7%A8%D7%9B%D7%96%D7%94%D7%AA%D7%99%D7%A2%D7%95%D7%93%D7%A9%D7%9CAvaya%D7%A7%D7%99%D7%91%D7%9C%D7%9E%D7%A8%D7%90%D7%94%D7%97%D7%93%D7%A9%D7%9C%D7%92%D7%9E%D7%A8%D7%99!&p3=2

Avaya ¥ TIy'nn ™0

D"NK D'ST
[NNon 4w nfan g7

NI9IN ,NT T2 NIX 72V YN7N OX .'9'¥90 |INNOD7 DNIYRZ V1IN 'NMIX DDV KXIN [NN9N 7¢ NN 1
.0"XIN N0y

Home > Avaya Experience Platform™

Avaya Experience Platform™

Connect your employees to your customers across the channels they use most.
NN 972 ANIALVE 7Y YN'7 ,0MIXIN NaxnY

Avaya Experience Platform™ Avaya Experience Platform™ Connect
Avaya Workspaces Avaya Analytics
Avaya Cloud Office Avaya Experience Platform Workforce

Engagement Select

D"XINn NS0

.0'101 X¥IN7 0'D"IYN 010D NN'YWA NA'NA DNXINN N'MI90

Library

1 - 2 of 2 publications found Sort  Last Uploaded ~ Order  Descending v PerPage 10 v

Filter Publications Q

Using Avaya Workspaces for Avaya Experience Platform™ Connect

Last Updated 01.03.2024 | @ Download PDF Avaya Experience Platform Avaya Experience Platform™ Connect Using

Administering Avaya Experience Platform for supervisors

A sample document used to test Documentation Center features and reproduce errors.

" Avaya Experience Platform Avaya Experience Platform™ Connect Agent Beginner
Last | Download ya =p va =P g 9

Updaled 01.10.2024 PDF Product Change Notices, Product Support Notices

DY 0O'RYINI IXT'T 'ON02 ni'm xwn

n117N2 vVIISNN qQon 'vin'v |DIJ'\'7 JNIXR DI9NN DY NXIAP ON DIYR IRT'T '0N01 DY DMWY
O 7w n'mn oiman

Imna%7 wTn nRn 72 Avaya Y Tiy'nn ™n 2024 N
201 Jp0n 7y niwn


https://onecare.avaya.com/customercare/en/documentation/feedback?formId=1399859460448&p1=S3&p2=%D7%9E%D7%A8%D7%9B%D7%96%D7%94%D7%AA%D7%99%D7%A2%D7%95%D7%93%D7%A9%D7%9CAvaya%D7%A7%D7%99%D7%91%D7%9C%D7%9E%D7%A8%D7%90%D7%94%D7%97%D7%93%D7%A9%D7%9C%D7%92%D7%9E%D7%A8%D7%99!&p3=2
https://onecare.avaya.com/customercare/en/documentation/feedback?formId=1399859460448&p1=S3&p2=%D7%9E%D7%A8%D7%9B%D7%96%D7%94%D7%AA%D7%99%D7%A2%D7%95%D7%93%D7%A9%D7%9CAvaya%D7%A7%D7%99%D7%91%D7%9C%D7%9E%D7%A8%D7%90%D7%94%D7%97%D7%93%D7%A9%D7%9C%D7%92%D7%9E%D7%A8%D7%99!&p3=2

Imna7 wTn nxn 72 Avaya 7w Tiv'nin ™n

Managing user preferences on the Avaya Spaces

Last Updated 04292022 | (1 minute read Avaya Spaces Using

About this task

On the Avaya Spaces web interface or deskiop app, you can access user preferences from your dashboard.
Some options are not available if you are an Essential license user.
Procedure

1. To access your preferences, do one of the following

o Click the Preferences tab on the dashboard

o Click your profile name at the top of the screen and then click User preferences.
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EMP deployment checklist

\ersion Administering Avaya Experience Platform for supervisors - Last Updated 07.28.2017 (© 2 minute read

Avaya Experience Platform Avaya Experience Platform™ Connect Agent Beginner

The following table lists the procedures required to deploy CS 1000.
Use the following sections to configure EMP.

© Note:

« Configuration

» Post configuration

You must deploy Avaya Aura® Media Server before CS 1000
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* Topic title

Managing user preferences on the Avaya Spaces

Last Updated 04.29.2022 | (® 1 minute read Avaya Spaces Using Managing user preferences on the Avaya Spaces web ini

* Topic URL

About this task

On the Avaya Spaces web interface or desktop app, you can access user preferences from your dashboard

/bundle/UsingAvayaSpaces/page/Managing_preferences

* Select the option that applies
Some options are not available if you are an Essential license user.

The content is incorrect v
Procedure + Name
1. To access your preferences, do one of the following: Peter
o Click the Preferences tab on the dashboard * Email
o Click your profile name at the top of the screen and then click User preferences Xyz@xyz.com
2. In the User preferences window, click the following tabs on the left to configure your preferences * Confirm Email
o General Xyz@xyz.com
o Notifications * Description
The navigation is incorrect.
o Theme
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