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On-Prem and Other
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On-premise and other solutions
that bring stability and security
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Communication &
Collaboration

Our UC offerings bring teams
together with secure, scalable
communication tools.
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Connect your employees to your
custormers across the channels
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Avaya Experience Portal
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Avaya Session Border
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Avaya Werkspaces
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Avaya Aura® Platform

Avaya Call Management
System
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Avaya Oceana® Solution
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Communication and Collaboration

Our UC offerings bring teams together with secure, scalable communication tools.
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[] Avaya Experience Platform™ H
[ Avaya Infinity™
[] Avaya IP Office

O AXP Private Cloud with Avaya Aura®

| brivate Cloud Avaya IP Office Platform Solution Description

o April 28, 2026

[] Calling and Messaging

& Download PDF Avaya IP Dffice Solution Description Administrator 123 Expert
Show more

Administering Avaya IP Office using Manager
Products -

Last Updated: April 28, 2026

&, Download PDF Avaya IP Office Administering Administrator 123 Expert

[ | Application Enablement Services >
[] Avaya Analytics

L) Avaya Aura® ’ Deploying IP Office Server Edition and Application Servers
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Avaya Aura® Call Center Elite Administering 10.2.x

RELATED LINKS

B Feature comparison
for each license type

Use the following administration commands to administer the BSR Application Plan screen.

RELATED VIDEOS

Command name Parameter Qualifier © Configuring user
preferences
~ add best-service-routing Xxx or next, where
2026 £ 5 H Avaya R¥arr bV —%2FEATS

CDFFaX FZETEEENEDEE -



https://onecare.avaya.com/customercare/en/documentation/feedback?formId=1399859460448&p1=S3&p2=Avaya%E3%83%89%E3%82%AD%E3%83%A5%E3%83%A1%E3%83%B3%E3%83%88%E3%82%BB%E3%83%B3%E3%82%BF%E3%83%BC%E3%82%92%E4%BD%BF%E7%94%A8%E3%81%99%E3%82%8B&p3=10

FLWAvaya F¥xa A b2 —

ERRICTESL mMNiTOCHLEYY

Mini TOC IZIE, FEYIR=DDHYTAYF—D) X CHRRRENET, Mini TOC ZIERR

[CTLT. SEAMYRAR—REZBOTENTEET,

EMP deployment checklist

Last Updated 07.28.2017 (@ 2 minute read

Avaya Experience Platform Avaya Experience Platform™ Connect Agent Beginner

< b @

The following table lists the procedures required to deploy CS 1000
Use the following sections to configure EMP.

© Note:

Configuration

Post configuration

HideMniTOC >  ON THIS TOPIC 3 be

Configuration
Post configuration

Supported time zones >

You must deploy Avaya Aura® Media Server before CS 1000.

FLWIA—FN\v O I74—A

[Z4—F RNV ODEE]IRE2FERTHE FEVIICEATEHAALMOTA—FNNV I %

EETEFT,

Managing user preferences on the Avaya Spaces

Last Updated 04.29.2022 | (© 1 minute read Avaya Spaces Using

About this task

On the Avaya Spaces web interface or desktop app, you can access user preferences from your dashboard

Some options are not available if you are an Essential license user.

Procedure
1. To access your preferences, do one of the following

o Click the Preferences tab on the dashboard.
o Click your profile name at the top of the screen and then click User preferences

2. In the User preferences window, click the following tabs on the left to configure your preferences

o General
o Notfifications

o Theme
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* Topic title

Managing user preferences on the Avaya Spaces web in
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