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CUSTOMER EXPERIENCE
Avaya Infinity™

A comprehensive enterprise CX
platfarm designed for the Al
age.

On-Prem and Other
Products

On-premise and other solutions

that bring stability and security
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designed for
operations.

Our UC offerings bring teams
together with secure, scalable
communication tools.

Avaya Experience ()
Platform™
Connect your employees to your

customers across the channels
they use most.
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Our UC offerings bring teams together with secure, scalable communication tools.
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EMP deployment checklist <4 @

| Last Updated 07282017 | (O 2 minute read

Avaya Experience Platferm Avaya Experience Platform™ Connect Agent Beginner

The following table lists the procedures required to deploy CS 1000

Hide Mini TOC » ON THIS TOPIC £ »
Use the following sections to configure EMP.

© Note: Configuration
« Configuration Post configuration

« Post configuration Supported time zones >

You must deploy Avaya Aura® Media Server before CS 1000.
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Managing user preferences on the Avaya Spaces

* Topic title

Last Updated 04.29.2022 | (O 1 minuteread | Avaya Spaces Using Managing user preferences on the Avaya Spaces web int
* Topic URL

About this task /bundle/UsingAvayaSpaces/page/Managing_preferences

On the Avaya Spaces web interface or desktop app, you can access user preferences from your dashboard. ;

Select the option that applies
Some options are not available if you are an Essential license user.

The content is incorrect v
Procedure * Name
1. To access your preferences, do one of the following: Peter
o Click the Preferences tab on the dashboard * Email

o Click your profile name at the top of the screen and then click User preferences XyzZ@xyz.com

2. In the User preferences window, click the following tabs on the left to configure your preferences “ Confirm Email

o General XYZ@xyz.com

o Notifications * Description

The navigation is incorrect.
o Theme
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https://onecare.avaya.com/customercare/en/documentation/feedback?formId=1399859460448&p1=S3&p2=Avaya%EB%AC%B8%EC%84%9C%EC%84%BC%ED%84%B0%EC%82%AC%EC%9A%A9&p3=10
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