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maBa 1. HoBbIn LleHTp AOKYyMeHTauuum
Avaya

LI,eHTp AOKYMEeHTauuu Avaya Tenepb BbirMAanUT
coBepLIeHHO no-.qpyromy!

T

Avaya Documentation Center
Whole New Look!

B

O3HakoMbTECh C HOBbLIM LIeHTpoMm gokymMeHTaummn Avaya Ha cTp. 4

[JononHutenbHble CCLISIKK
KnoyeBble acnekTbl yHKLUMIN Ha CTp. 3
[MaBHasa cTpaHuua HoBoro LleHTpa AoKyMeHTauumm Ha cTp. 4
Opyrve cTpaHuLbl Ha cTp. 6

KniouyeBble acneKkTbl (hyHKUUN

HoBble pyHKuMM LieHTp gokymeHTaumm Avaya:
* ynyyleHHas HaBuraumsi No rmaBHOW CTpaHMLE U CTPaHWLaM KaTeropum;
* COBEThbI 151 YTOMHEHUSA MOMCKa U NONyyYeHnsa peneBaHTHbIX Pe3ynbTaToB NoUCKa;
* NOBbILLUEHME NPUOPUTETHOCTU U (pUnbTpaUnsa pedynsTaToB NOUCKa;

* d)MﬂprauMﬂ coaep>XMmMoro no posnu nonb3oBarternAd, Leneson ayaonTopun, npoaykTtam,
peweHnam n BepCun;

+ BeG-nopTan c OT3bIBYMBbLIM AN3ANHOM ANsi ONTUMU3ALMN UCMONb30BAHNS U BHELLHETO
BMaa Ha nobom yCTponcTee;

* MrHOBEHHOE ckauuBaHue dannos B oopmaTte PDF;

* CBOpayvBaeMoe MUHMW-ornasneHve ana 6onee aEKTUBHOMO UCMONb30BaHUS
npocTpaHcTBa.

[nsa nonyyeHus 4ONONHUTENBHOM MHOpPMaLMK cM. HoBble (DYHKLIMK N BO3MOXHOCTU LIeHTpa
aokymeHTaummn Avaya Ha ctp. 10.
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Hosbin LleHTp gokymeHTauumn Avaya

HdononHuTenbHble CCbINKU
LleHTp goKymMeHTaumn Avaya Tenepb BblrMAANT COBEPLIEHHO No-apyromy! Ha cTp. 3
[MmaBHasa cTpaHuua HoBoro LleHTpa AoKyMeHTaumm Ha cTp. 4

MmaBHasn CTpaHuULla HOBOIo LI,eHTpa AOKYyMEeHTauuun

CTpoKa MeHI0 U CTpOKa noucka

CTpoka MeHI0: B 3arofioBke €CTb KHOMKM AN nepexofa K 6onee BbICOKOMY YPOBHHO
B3aMMOOENCTBUS C CoaepKMMbIM, Hanpumep 6nubnmnoTteka Bcex nyoGnukaumm, CCbifikm Ha
apyrve Beb-cantol Avaya v nokanusoBaHHasi Bepcusi CTpaHuubl. AyTEHTUOULNPOBAHHLIN
nonb3oBaTtesnb yBUAUT CBOE UMSA CrpaBa.

CTpoka noucka: Ha rrmaBHOM CTpaHuLe ecTb Nnore noucka Ans BBoga dpasbl U 0ToGpaxxeHus
CTpaHWLbl pe3ynsTaToB Ha OCHOBaHMM NMOUCKOBOrO 3anpoca.

Avaya Documentation Center has been upgraded with Avaya Branding changes, more efficient navigation, and improved search.

AVAYA 2egimentton Mowmck Bcex A

AVAYA DOCUMENTATION CENTER

Find answers to your technical questions and learn how to use our products

Filter ~ | Search Documentation @ I

HaBuraumoHHble NAUTKN

HaBuraunoHHble NAnTKNM — 310 06nacTu Ha rmaBHOM CTpaHuue Ll,eHTp OOKyMeHTauunun Avaya,
Ha KOTOpble MOXHO LWENKHYTb MbILbIO, YTOObI nepenTn K pasnuyHbIM YacTam noprtana.

(=]

Avaya Experience Platform™ % Avaya Enterprise Cloud™

Connect your employees to your customers across the channels they use most. Find a cloud that is flexible, secure, and dedicat

T\ T
=) On Premises

. o +— [InnTKM KaTeropumn
On-premises solution that could bring stability, security and contrel to your
business. LLlenkHuTe AnAa nep
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LleHTp gokymeHTaumm Avaya Tenepb BbIrMsAuUT COBEPLUEHHO No-Apyromy!

OTdmnbTpoBaTh NO NPOAYKTY

OTcunsTpoBaTh MO NPOAYKTY — 3TO €Lle OAMH Habop HaBUraLMOHHbLIX NIUTOK, MO3BOSAOLLMINA
npocmaTtpuBaTh CNMCOK B ariyaBUTHOM MOPSAKE MW OTOUIETPOBATL MO MNPOAYKTY.

Find your Product

Filter by Product (—

All products
Application Ena ayaya Experience Platform™

Avaya Enterprise Cloud™

Avaya Aura® C Phones and Devices
Avaya Call Management System

Avaya Communications APIs

KaTteropuu
CnuncoK NpoayKToB

Avaya Analytics

Avaya Aura® Platform

Avaya Cloud Office Desktop and Mobile App

Avaya Conference Phones B100 Series

I 1 2 » I(_ MepeiiguTe Ha crieayloLWyO CTPAHULLY ANSi NPOCMOTPA

CopTupoBaTh no andaBuTy

IA\p'wabeI:a\ ABCDFP SI

Avaya Aura Device Services

Avaya Aura® Presence Services

Avaya Cloud Office Service Web

Avaya Contact Center - Extended Capacity

U3yuutb Avaya

,D,OCTyI'IHbI cnegywuine Tpu Kateropun:

1. Kak ucnonb3oBaTtb LleHTp gokymeHTauum Avaya.

2. lNosBonsieT npocmaTpmBaTb HOBOE COAEPXKMMOE.

3. MpocmoTp CoaepXMMOro B 3aBUCUMOCTM OT Ponu nonb3oBatensi. Hanpumep,
aAMVHMCTPAaTOp U CynepBur3op.

Explore Avaya

Avaya Documentation Center

Momouwk B u3yyeHnn Hosoro LienTpa gokymeHTaumumn

Using Avaya Documentation Center
Build your documents

Search functionality

Better filtering_capability

View All —

ocumentation Center o leam how to install, configure, and

What's new in Avaya Products and Solutions

Mocnenxee 3ar

What's New in Avaya Aura® Release 10.2.x

Getting Started with Avaya Enterprise Cloud™
Administering Avaya Platform™

User article

Administering Avaya Workspaces for CRM for Avaya Experience Platform™

B LieHTp Aoky

Show more

Discover by role

Tawmm Check content for your role

MpocmoTp coaepxnMoro no ponu

Agent

Administrator

Supervisor
Implementation Engineer
Beginner

Show more
View All —

PeKomer,yeMble BUuaeo

Fanepeﬂ BMnoeo — 310 Ha6op NIMNTOK peKkoMeHOyeMbIX BNAEO.

Featured Videos

Understanding the Avaya J179 Phone

CCaa$ Admin - Creating a Station Group

Setting Up your J179 Phone

J179 Series - Pairing 2 Bluetooth Headset

JdononHuTenbHbIE CCbINKN

LleHTp AoKyMeHTaumu Avaya Tenepb BbIrMAAUT COBEPLIEHHO No-apyroMy! Ha cTp. 3

KntoyeBble acnekTbl PyHKLUNN Ha CTP. 3

Opyrve ctpaHuubl Ha cTp. 6

LleHTp OOKyMeHTauumn Avaya Tenepb BbIMAAUT COBEPLUEHHO no-,u,pyromy!
KommeHmapuu Kk dokymeHmy?
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HoBbin LleHTp aokyMmeHTaumn Avaya

Apyrue cTpaHuubl

MaBHas CTpaHunua peweHuns

MaBHas cTpaHuua peleHns — 310 Habop NAUTOK HaBUraumm No NPOAYKTY, CBA3AHHbIX
C KOHKPETHbIM pelleHneM. Ecnu WwenkHyTb NANTKY Ha 3ToW cTpaHuue, Bbl byaete
nepeHanpasneHbl B GubnmoTeky npoayKToB.

Home > Avaya Experience Platform™

Avaya Experience Platform™

Connect your employees to your customers across the channels they use most.
LuenKHVITe KaTeropuro Ha rnmaBHOM 3KpaHe And npocMoTpa NpoAyKToB

Avaya Experience Platform™ Avaya Experience Platform™ Connect
Avaya Workspaces Avaya Analytics
Avaya Cloud Office Avaya Experience Platform Workforce

Engagement Select

Bubnuoreka npoaykToB

B 6ubnmnoteke npoaykToB oTOOpaXkaeTcst CIMCOK NyGnukaumm, CBA3aHHbIX C KOHKPETHBIM
NPOAYKTOM.

Library

1 - 2 of 2 publications found Sort  Last Uploaded v Order  Descending v PerPage 10 v

Filter Publications Q

Using Avaya Workspaces for Avaya Experience Platform™ Connect

Last Updated 01.03.2024 | |@ Download PDF Avaya Experience Platform Avaya Experience Platform™ Connect Using

Administering Avaya Experience Platform for supervisors

A sample document used to test Documentation Center features and reproduce errors.

" Avaya Experience Platform Avaya Experience Platform™ Connect Agent Beginner
Last (@ Download ya=xp ¥a Exp 9 9

Updated 01.10.2024 PDF Product Change Notices, Product Support Notices
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LleHTp gokymeHTaumm Avaya Tenepb BbIrMsAuUT COBEPLUEHHO No-Apyromy!

Tema co cBsi3aHHbLIMU BUAEO U TeMaMU

CBsi3aHHbIe CChINKM N CBA3aHHbIE BUOEO — 3TO rpynna CCbiioK AnAa nepexona K

OONOJTHNUTENMbHOMY NONME3HOMY coaAepPXXNMMOMY, KOTOpada HaxoanTCcA Ha naHernn HaBurauum
cnpaBa Ha CTpaHuue.

Managing user preferences on the Avaya Spaces

Last Updated 04.29.2022 | (9 1 minute read Avaya Spaces Using

About this task

On the Avaya Spaces web interface or desktop app, you can access user preferences from your dashboard.

RELATED LINKS

B Feature compariscn
Some options are not available if you are an Essential license user for each license type

Procedure

RELATED VIDEOS

1. To access your preferences, do one of the following:

© Configuring user
o Click the Preferences tab on the dashboard. preferences

o Click your profile name at the top of the screen and then click User preferences

Tema co cBopavynBaemMbiM MUHUN-OrnaBlieHNemMm

MwuHn-ornaeneHne npencraenset cobon CnMCoK NOA3arosIoBKOB Ha CTpaHuLe TeMbI. Bbl
MOXETE CKPbITb MUHW-OrNaBneHne, Ytobbl yBENNUYMUTL NPOCTPAHCTBO AN YTEHUS.

EMP deployment checklist < > O e » B
‘ersion:  Administering Avaya Experience Platform for supervisors - Last Updated 07.28.2017 (® 2 minute read
Avaya Experience Platform Avaya Experience Platform™ Connect Agent Beginner

The following table lists the procedures required to deploy CS 1000
Hide Mini TOC ON THIS TOPIC { b4
Use the following sections to configure EMP.
© Note: Configuration
« Configuration Post configuration
+ Post configuration Supported time zones »
You must deploy Avaya Aura® Media Server before CS 1000.

lNMepcoHanusnpoBaHHbIe NpeAnoYTeHUs1 NoucKa

MpennoYTeHUs nomcka No3BonsT NPOCMaTpPUBaTh Pe3yrbTaThl, CBA3aHHbIE C
npeanoynTaeMbIMy NPOAyKTaMu, B BEPXHEN YacTu cnvcka pesynstaTtoB noucka.
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HoBbin LleHTp aokyMmeHTaumn Avaya

Set your search preferences

This will allow you to see search results based on the products you have selected.

Select All Clear All

Filter Q

Products & Solutions

Avaya Experience Platform
Avaya Experience Platform

Avaya Enterprise Cloud™
Avaya Enterprise Cloud

Avaya Communications APls
Avaya Communications APls
Phones and Devices

Conference Phones

olo

HoBas chopma oT3biBa

KHonka ((OTI'IpaBI/ITb OT3bIB» NMO3BONIAET OCTAaBUTb KOMMEHTApUn Uinn oT3blB NO TEME.
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HoBsoe B LleHTp AokymeHTauunn Avaya

Managing user preferences on the Avaya Spaces

Last Updated 04.29.2022 (© 1 minute read

Avaya Spaces Using

About this task

On the Avaya Spaces web interface or desktop app, you can access user preferences from your dashboard

Some options are not available if you are an Essential license user.

Procedure
1. To access your preferences, do one of the following:

o Click the Preferences tab on the dashboard
o Click your profile name at the fop of the screen and then click User preferences

2. In the User preferences window, click the following tabs on the left to configure your preferences

o General
o Nofifications

o Theme

Send Feedback

* Topic title

* Topic URL

* Select the option that applies

* Name

* Email

* Confirm Email

* Description

> OTKpbITb hopMmy OT3bIBa Avaya

Avaya Documentation Feedback

Managing user preferences on the Avaya Spaces web int

/bundle/UsingAvayaSpaces/page/Managing_preferences

The content is incorrect v

Peter

XyZ@Xyz.com

XyZ@Xyz.com

The navigation is incorrect.

I'm not a robot

JononHutenbHble CCbINKU

LleHTp gokymeHTaumu Avaya Tenepb BbIMAAUT COBEPLIEHHO No-apyromy! Ha cTp. 3

MmaBHaga cTpaHMua HOBOro LleHTpa JOKYMEHTaumn Ha cTp. 4

Axsapb 2024

HoBoe B LleHTp AokymeHTauuu Avaya

HoBble pyHKuMM LieHTp gokymeHTaumm Avaya:

¢ ycoBepuwieHCcTBOBaHMe HaBurauum no CaVITy C MOMOLbIO NJINTOK N NOONJTUTOK KaTeFOpMVI n

bonee adhpeKTMBHOM Knaccudukaumm coaep>KumMoro;

* Hann4yme CcoBeTOB NO NOUCKY, KOTOPbIE MOMOIYT BaM NOHATb, KaK pa60TaeT NMOUCK, 1
npeanocTaBAT pekoMeHgauum no onTuMmn3aunn NoMCKOBbIX 3aMpoCOoB;

* MoBbIlLIEHME yOo6CTBa Noucka, NpeaocTaBnsas Nonb3oBaTento BO3MOXHOCTb BbiGUpaTh
coaepxmmoe, koTopoe Byaet oTobpaxaTbCsi B BEPXHEN YacTu peaynsTaToB NoucKa;

® Be6-nopTar| C OT3bIBYMBbLIM AN3aNHOM AN ONTUMM3ALMM UCNOSb30BAHUSA U BHELLHETO

BMaa Ha nobom yCTponcTBe;

* MFHOBEHHOE ckaunBaHue dannos B goopmaTte PDF;

¢ CBOpavymBaemoe MUHU-ornasneHne ansa bonee Sd)q)eKTVIBHOFO MCNoJIb30BaHUA

npocTpaHcTBa.

* HOBbI BapuaHT pasgena bubnuoTeka, KoTopbli oToOBpaXkaeT BCe JOKYMEHTHI,
poctynHble B LieHTp fokymeHTauum Avaya (Bbl MOXETe UCMoNb30BaTb UNLTPbI AN

JAanbHeNnLwero yToUHeHNs! pesynbLTaToB);

¢ BO3MOXXHOCTb UCKaTb AOKYMEHT MO KIo4YeBbiM CilioBaM BO BKNnaake BI/IGHVIOTeKa;

* BO3MOXHOCTb MIHOBEHHO ckaumBaTb PDF-dann gokymeHTa ns Bknagkm bubnumoreka;

LleHTp OOKyMeHTauumn Avaya Tenepb BbIMAAUT COBEPLUEHHO no-,u,pyromy!
KommeHmapuu Kk dokymeHmy?
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HoBbin LleHTp aokyMmeHTaumn Avaya

* COOTBETCTBME HOBbIM NpaBunam 6peHauHra Avaya;

* NPVBELEHNE pPELLEHNSA N NPOAYKTOB Avaya B COOTBETCTBME C UBMEHEHNSIMU PELLEHUN
Avaya Experience Platform ™ n Avaya Enterprise Cloud *;

* BO3MOXHOCTb (pMNbTPOBaTh, COPTUPOBATL M CKpbIBaTb CTONOLLI B Tabnmue;

¢ Hanun4ume 3aerI'IJ'IeHHOI7I naHenn CbVIJ'IpraLI,VII/I cneBa Ha CTpaHuuax Pe3yJ'IbTaTbI NMONUCKa "
BubnunoTteka, 4To NO3BONSET NONL30OBATENSAM YTOYHUTb pe3ynbraTtbl MONCKaA,

¢ BO3MOXHOCTb UCKaTb AOKYMEeHTauno O NpoAYyKTe Mo peLlleHUo B CeKUnUn Ha|7u:w|Te CBOWM
MPOAYKT;

* YCOBEpLUEHCTBOBaAHME BO3MOXHOCTU (PUMBTPALUM NO Ponv Nonb3oBaTens, HanpumMep no
aZMUHUCTpaTopy, CynepBM3opy 1 onepaTopy;

* YCOBEpPLUEHCTBOBAHNE BO3MOXHOCTU PUNLTpaLmMm No LeneBon ayanutopun, Hanpumep no
HaYMHalLLMM, CPeaHMUM U SKcnepTam;

* YCOBEPLLUEHCTBOBAHNE BO3MOXHOCTM OUMBETPALIMM MO PELLEHNSM U NPOAYKTaM;

* YCOBEPLUEHCTBOBAHNE BO3MOXHOCTM OUNBTPaLMM NO BEPCUM NPOAYKTA;

PyHKUUN

Mcnonbays LleHTp gokymMeHTauun Avaya Bbl MOXETE BbINOSTHUTL cregyloume AencTBug:
* MOMYYnUTb CMMCOK BCEX JOKYMEHTOB;
* BbINOMHUTb MOUCK COOEPKUMOTO;
* HaCTpPOUTb COAEPKUMOE;
* rony4yaTb yBeAOMMEHUs NPU U3MEHEHUN COOEPXKMUMOTO;
» co3gatb PDF-dhann;
* MPeoCcTaBuUTb OBLNI JOCTYN K COOEPKUMOMY;
* MPenoCcTaB1Tb OBLLUUI JOCTYN K OT3bIBY HA COAEPXXUMOE.

NMouck coaepxxumoro

* [loMCK OOKYMEHTOB MO PELUEHUIO UMY KOMMIMEKCY peLlleHun B Hangute cBon NpoaykT.

* Mowuck coaep>XMMoro ¢ NOMOLLbIO (PUNBTPOB MO PELLEHMI, NPOAYKTY, BEPCUM, PONsSiM
nonb3oBaTens, Lenesov ayamMTopum n Tuny AoKyMeHTa.

* COpTVIpOBKa pe3ynbratoB NOUCKa MNo Aarte nocnegHero OOHOBIEHMNS U CTENEHU
COOTBETCTBUA.

* COpTI/IpOBKa pe3ynbraTtoB NOUCKa rno Bo3pactaHuUio uin y6bIBaHVIIO.
» CoBeThbl Ans YTOYHEHUA NMOUCKa M Nony4vyeHnA peneBaHTHbIX pe3yrnbraTtoB NOUCKa.

* [NepcoHanuanpyinTe dyHKLMIO NOUCKA, BbIOpAB TUM COQEPXKMMOrO, KOTOPbIN byaeT
oTobBpaXkaTbCHa B BEPXHEN YacTu pe3ynbTraToB Noucka.

HacTtpowka coaepxxumoro

» [lob6aBneHne TeM K BalLel KOnmekuum ansa ux ganbHenLero Ncrnornb30BaHus.

Axsapb 2024 LleHTp gokymeHTauum Avaya Tenepb BbIrMSAUT COBEPLLUEHHO No-Apyromy!
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DyHKLUMN

* YnpasrneHne KonmekUnamum:
- 806aBUTb HOBYHO KOMNEKLMIO;
- NepenmeHoBaTb KOMneKumu;
- NU3MEHEHUTb NOPSAOK TEM B KOMNMEKLMM;
- yAaneHUTb KONMeKLuto.
» Cos3gaHue PDF-dharna ona cogepXMmoro B KOSneKuuu.
NMonyyeHue yBeaoMneHUU Npu U3MEHEHUU COAEPKUMOTO

« [lobGaBneHne TeM B CMMCOK OTCMEXMBaHNUSA NS yBeAOMMeHNs 06 U3MEeHeHUN Unu
yOoaneHuy coaepXKumoro.

CoszpnaHue PDF-channa

» Co3gaHue PDF-cbannos ansa tem nnm Bcen nyonukaumm ¢ nomowbio yHkumm [lo6aButb
B MOU TeMbl.

» Co3gaHue PDF-dannos gnga tem B konnekumm ns Mom temMsil.
» CospgaHue PDF-ghannos anga nyonukaumim HeNoCpeacTBEHHO CO CTpaHuLbl Bubnuorteka.
MpepocTtaBneHne obwero gocTyna K coaepxmmMmomy

« MpepocTaBneHve apyrum nosb3oBaTensiM obLlero 4ocTyna Kk TeMaM Mo 3reKTPOHHON
nouyTe.

» Konnposanune URL-agpeca Tembl, 006U JOCTYN K KOTOPOM Bbl MOXETE NPEAOCTaBUTb
APYrM Nonb3oBaTensam.

MpepocTaBneHue o6uero AocTyna K oT3biBy Ha coaepXumoe
+ MpepnocTaeneHne NoapPoGHOro OT3bIBa HA COOEPXKMUMOE.
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