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Notices
© 2026 Avaya LLC. All Rights Reserved.

You may, at your own risk, assemble a MyDocs collection solely for your own internal business
purposes, which constitutes a modification to the original published version of the publications.
Avaya shall not be responsible for any modifications, additions, or deletions to the original
published version of publications. You agree to defend, indemnify and hold harmless Avaya,
Avaya's agents, servants and employees against all claims, lawsuits, demands and judgments
arising out of, or in connection with, your modifications, additions or deletions to the
publications.

A single topic or a collection of topics may come from multiple Avaya publications. All of the
content in your collection is subject to the legal notices and disclaimers in the publications from
which you assembled the collection. For information on licenses and license types,
trademarks, and regulatory statements, see the original publications from which you copied the
topics in your collection.

Except where expressly stated by Avaya otherwise, no use should be made of materials
provided by Avaya on this site. All content on this site and the publications provided by Avaya
including the selection, arrangement and design of the content is owned by Avaya and/or its
licensors and is protected by copyright and other intellectual property laws including the sui
generis rights relating to the protection of databases. Avaya owns all right, title and interest to
any modifications, additions or deletions to the content in the Avaya publications.
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Avaya Documentation Center has been upgraded with Avaya Branding changes, more efficient navigation, and improved search.
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Find answers to your technical questions and learn how to use our products
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Find your Product

All products
Application Ena ayaya Experience Platform™

Avaya Enterprise Cloud™

Avaya Aura® C Phones and Devices

Avaya Call Management System

Avaya Communications APIs
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Avaya Analytics

Avaya Aura® Platform
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Avaya Aura Device Services

Avaya Aura® Presence Services

Avaya Cloud Office Service Web

Avaya Contact Center - Extended Capacity
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Explore Avaya

Avaya Documentation Center

use Avaya products
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Using Avaya Documentation Genter
Build your documents

Search functionality

Better filtering capability

View All —

Explore Avaya Documentation Center to leam how to install, configure, and

What's new in Avaya Products and Solutions
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What's New in Avaya Aura® Release 10.2.x

Getting Started with Avaya Enterprise Cloud™
Administering Avaya Experience Platform™

User article

Administering Avaya Workspaces for CRM for Avaya Experience Platform™

Show more

Discover by role
Check content for your role
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Agent

Administrator

Supervisor
Implementation Engineer
Beginner

Show more
View All —
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Featured Videos

Understanding the Avaya J179 Phone

CCaaS Admin - Creating a Station Group.

Setting Up your J178 Phone

J179 Series - Pairing a Bluetooth Headset
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Home > Avaya Experience Platform™

Avaya Experience Platform™

Connect your employees to your customers across the channels they use most.
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Avaya Experience Platform™ Avaya Experience Platform™ Connect
Avaya Workspaces Avaya Analytics
Avaya Cloud Office Avaya Experience Platform Workforce
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1 - 2 of 2 publications found Sort  Last Uploaded Order  Descending v PerPage 10 v

Filter Publications Q

Using Avaya Workspaces for Avaya Experience Platform™ Connect

Last Updated 01.03.2024 | (@ Download PDF Avaya Experience Platform Avaya Experience Platform™ Connect Using

Administering Avaya Experience Platform for supervisors

A sample document used to test Documentation Center features and reproduce errors.

Last Avaya Experience Platform Avaya Experience Platform™ Connect Agent Beginner

| Download
Updated 01.10.2024 PDF

Product Change Notices, Product Support Notices
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Managing user preferences on the Avaya Spaces

Last Updated 04.29.2022 | (© 1 minute read Avaya Spaces Using

About this task

On the Avaya Spaces web interface or deskiop app, you can access user preferences from your dashboard.

Some options are not available if you are an Essential license user.

Procedure
1. To access your preferences, do one of the following

o Click the Preferences tab on the dashboard

o Click your profile name at the 1op of the screen and then click User preferences

RELATED LINKS

E Feature comparison
for each license type

RELATED VIDEOS

© Configuring user
preferences
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EMP deployment checklist < >

ersion:  Administering Avaya Experience FPlatform for supervisors - Last Updated 07.28.2017 (© 2 minute read

Avaya Experience Platform Avaya Experience Platform™ Connect Agent Beginner
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The following table lists the procedures required to deploy CS 1000
Hide Mini TOC
Use the following sections to configure EMP.
© Note:

« Configuration

« Post configuration

> ON THIS TOPIC b4

Configuration
Post configuration

Supported time zones »

You must deploy Avaya Aura® Media Server before CS 1000.
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This will allow you to see search results based on the products you have selected.
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Managing user preferences on the Avaya Spaces

Last Updated 04.29.2022 | (© 1 minute read Avaya Spaces Using

About this task

On the Avaya Spaces web interface or desktop app, you can access user preferences from your dashboard

Some options are not available if you are an Essential license user.

Procedure
1. To access your preferences, do one of the following:

o Click the Preferences tab on the dashboard
o Click your profile name at the fop of the screen and then click User preferences

2. In the User preferences window, click the following tabs on the left to configure your preferences

o General
o Nofifications

o Theme
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