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What’s new in Avaya Documentation Center
New Avaya Documentation Center features:

Align with the new Avaya branding guidelines.
Align with Avaya’s streamlined product portfolio and hybrid cloud strategy.
Enhance site navigation with category tiles and subtiles and better content classification.
Responsive Web portal for optimal usability and appearance on any device.
Instantly download the PDF file.
Collapsible Mini TOC for better space utilization.
Search for a document using keywords from Library.
Download the PDF of the document from Library instantly.
Filter, sort, and hide columns in a table.
Search the product documentation by solution from All Products.
Improved filtering capability by user role, such as administrator, supervisor, and agent.
Improved filtering capability by audience, such as beginner, intermediate, and expert.
Improved filtering capability by solutions and products.
Improved filtering capability by product release.

Build your documents
With My Topics, you can create custom documentation collections, which contain collections with 
content that meets your specific information needs. You can share your custom collections with 
your team members and others in your organization.

You can do the following personalization of your content:

Create your collection
Set a default collection
Add content to your collection
Manage your collection

Drag and drop topics into a collection to change their order
Move topics to a different collection
Create PDF of topics in a collection
Remove topics from your collection
View content others shared

Share collection with others
Rename collection
Delete collection

Chapter 1: Avaya Documentation Center 
news

https://onecare.avaya.com/customercare/en/documentation/feedback?formId=1399859460448&p1=S3&p2=Avaya%20Documentation%20Center%20Home&p3=1.0


 
Avaya Documentation Center news

June 2026 Avaya Documentation Center Home

Comments on this document?

3

Avaya videos
Avaya provides short videos to help users with getting started, provisioning, and administering 
Avaya products.

Videos are made available for Avaya J100 Series IP Phones, Avaya Cloud Office, Avaya 
Experience Portal. More Avaya products will cover videos in future.

For product-related videos, see Avaya product videos.

Recent Avaya program releases
April 2026 releases

Avaya J100 Series IP Phones 4.1.x View documents

Avaya Infinity™ 26.1 (End-cycle) View documents

October 2025 releases

Avaya J100 Series IP Phones 4.1.x View documents

August 2025 releases

Avaya Aura® Admin Portal 4.3.x View documents

Avaya Admin Portal 4.3.x View documents

July 2025 releases

Avaya Vantage™ 3.2.x View documents

Avaya Room System C100 Series 1.2.0 View documents

Avaya Product Release Link to documents

Avaya Product Release Link to documents

Avaya Product Release Link to documents

Avaya Product Release Link to documents

https://onecare.avaya.com/customercare/en/documentation/feedback?formId=1399859460448&p1=S3&p2=Avaya%20Documentation%20Center%20Home&p3=1.0
https://documentation.avaya.com/bundle?labelkey=PUBTYPE_Videos
https://documentation.avaya.com/bundle?labelkey=J100_Series_Phones
https://documentation.avaya.com/category/avayainfinity
https://documentation.avaya.com/bundle?labelkey=J100_Series_Phones
https://documentation.avaya.com/bundle?labelkey=Avaya_Aura_Admin_Portal
https://documentation.avaya.com/bundle?labelkey=Aura_AXP_Private_Cloud_AdminPortal
https://documentation.avaya.com/bundle?cluster=true&exclude_metadata_filter.field=display-type&exclude_metadata_filter.value=inline&labelkey=Avaya_Vantage&labelkey=Avaya_Vantage_Release_3.2.x&rpp=10&sort.field=last_uploaded&sort.value=desc
https://documentation.avaya.com/bundle?labelkey=Avaya_Room_System_C100_Series
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June 2025 releases

Call Management System 21.0.2 View documents

AXP Private Cloud with Avaya 

Aura® Private Cloud

25.2 View documents

April 2025 releases

Avaya Workplace Client 3.39 View documents

December 2024 releases

AXP Private Cloud with Avaya 

Aura® Private Cloud

December 11, 2024 View documents

All Avaya Aura® programs December 9, 2024 View documents:

Avaya Aura® solution

Application Enablement 
Services

Branch Gateway

Communication Manager

Session Manager

System Manager

Call Center Elite

Media Server

October 2024 releases

Avaya Solutions Platform 6.0 View documents

Avaya Product Release Link to documents

Avaya Product Release Link to documents

Avaya Product Release Link to documents

Avaya Product Release Link to documents

https://onecare.avaya.com/customercare/en/documentation/feedback?formId=1399859460448&p1=S3&p2=Avaya%20Documentation%20Center%20Home&p3=1.0
https://documentation.avaya.com/bundle?labelkey=CMS
https://documentation.avaya.com/bundle?labelkey=Aura_AXP_Private_Cloud
https://documentation.avaya.com/bundle?&labelkey=Avaya_Communicator
https://documentation.avaya.com/bundle?labelkey=Aura_AXP_Private_Cloud
https://documentation.avaya.com/bundle?labelkey=Avaya_Aura_Release_10.2.x
https://documentation.avaya.com/bundle?archived=excludeArchive&labelkey=Application_Enablement_Services_Release_10.2.x&name_filter.field=title&name_filter.value=&rpp=10&sort.field=last_uploaded&sort.value=desc
https://documentation.avaya.com/bundle?labelkey=Branch_Gateway_Release_10.2.x
https://documentation.avaya.com/bundle?labelkey=Communication_Manager_Release_10.2.x
https://documentation.avaya.com/bundle?labelkey=Session_Manager_Release_10.2.x
https://documentation.avaya.com/bundle?labelkey=System_Manager_Release_10.2.x
https://documentation.avaya.com/bundle?labelkey=Call_Center_Elite_Release_10.2.x
https://documentation.avaya.com/bundle?labelkey=Media_Server_Release_10.2.x
https://documentation.avaya.com/search?labelkey=Avaya_Converged_Platform&labelkey=Avaya_Converged_Platform_Release_6.0.x


 
Avaya Documentation Center news

June 2026 Avaya Documentation Center Home

Comments on this document?

5

1.

2.

3.

4.

5.

6.

7.

•
•

8.

February 2024 releases

Avaya Session Border Controller 10.2 View documents

December 2023 releases

Device Enrollment Services December 9, 2023 View documents

Accessing the port matrix document
Procedure

Go to https://support.avaya.com.

To log in, click Sign In at the top of the screen and then enter your login credentials when 
prompted.

Click Product Support › Documents.

In Search Product, select the appropriate product.

In Select Release, select the appropriate release number.
This field is not available if there is only one release for the product.

In Keyword (Optional), enter the appropriate keyword.
For example, port matrix

From the Select Content Type list. select one or both of the following options:

Application & Technical Notes
Design, Development & System Mgt

Click .

Product compatibility
For the latest and most accurate compatibility information, go to TOOLS › Product Compatibility 
Matrix on the Avaya Support website.

For the latest and most accurate compatibility information, go to http://support.avaya.com/ 
CompatibilityMatrix/Index.aspx.

Avaya Product Release Link to documents

Avaya Product Release Link to documents

https://onecare.avaya.com/customercare/en/documentation/feedback?formId=1399859460448&p1=S3&p2=Avaya%20Documentation%20Center%20Home&p3=1.0
https://documentation.avaya.com/bundle?cluster=true&labelkey=SBC_Release_10.2.x&labelkey=&rpp=10
https://documentation.avaya.com/bundle?rpp=10&q=Device%20Enrollment%20Services&labelkey=Device_Enrollment_Service
https://support.avaya.com/
http://support.avaya.com/CompatibilityMatrix/Index.aspx
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Avaya branding updates
Avaya is aligning comprehensive portfolio of capabilities under Avaya Experience Platform™ 
Public Cloud solution. Avaya Experience Platform™ Public Cloud solution helps to combine the 
benefits of the Avaya portfolio together with those of our partners and leading cloud platforms.

Rebranding products and customer documentation to Avaya Experience Platform™ Public Cloud 
and Avaya Experience Platform® (Private Cloud + Connect) is being performed on a product 
release-wise. Old Avaya branding might exist in customer documentation until the rebranding 
initiative is complete.

Avaya’s rebranding initiative:

Includes customer documentation support for current and future releases.
Excludes products that are discontinued and designated to be discontinued in the future.

Related links

Avaya branding

Avaya branding
All products with OneCloud™ branding are rebranded product release-wise.

AXP Private – Extended Scale Avaya OneCloud™ CCaaS for Large Enterprise

Avaya Experience Platform™ Public Cloud Avaya OneCloud™ CCaaS

Avaya Experience Platform® (Private Cloud + Connect) Avaya OneCloud™ Private

Avaya Enterprise Cloud™ Private Label Avaya OneCloud™ for Private Label

Avaya Government Cloud™ Avaya OneCloud™ for Government

Avaya Subscription Avaya OneCloud™ Subscription

Avaya Communications APIs Avaya OneCloud™ CPaaS

Avaya Session Border Controller Avaya Session Border Controller for Enterprise

Chapter 2: Avaya rebranding news
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https://onecare.avaya.com/customercare/en/documentation/feedback?formId=1399859460448&p1=S3&p2=Avaya%20Documentation%20Center%20Home&p3=1.0
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