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Avaya Documentation Center Got a Whole New Look!

Take a Sneak Peek into the new Avaya Documentation Center on page 2

Feature highlights

New Avaya Documentation Center Features:

Better navigation on the Home page and Category pages
Filters content based on user role, audience, products, solutions, and release
Responsive Web portal for optimal usability and appearance on any device
Instantly download the PDF files
Collapsible Mini TOC for better space utilization

For details, see What's new in Avaya Documentation Center on page 9.

New Documentation Center Home

Menu bar and Search bar

Menu bar: The header has buttons to click for higher content engagement, such as a library of all 
publications, links to other Avaya websites, and a localized page version. An authenticated user 
will see their name on the right.

Search bar: The home page has a search box to type a phrase and receive a results page based 
on your search.

Chapter 1: New Avaya Documentation 
Center

https://onecare.avaya.com/customercare/en/documentation/feedback?formId=1399859460448&p1=S3&p2=Using%20Avaya%20Documentation%20Center&p3=4
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Navigation tiles

Navigation tiles are clickable areas on the Avaya Documentation Center home page, enabling you 
to navigate to different parts of the portal.

Filter by Product

Filter by Product is another set of navigation tiles enabling you to browse through the list 
alphabetically or filter through the products.

https://onecare.avaya.com/customercare/en/documentation/feedback?formId=1399859460448&p1=S3&p2=Using%20Avaya%20Documentation%20Center&p3=4
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Explore Avaya

Provides the following:

How to use the Avaya Documentation Center.
Enables you to view the new content.

https://onecare.avaya.com/customercare/en/documentation/feedback?formId=1399859460448&p1=S3&p2=Using%20Avaya%20Documentation%20Center&p3=4
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Featured Videos

The Video Carousel is a set of featured video tiles.

Other pages

Solution Home

The solution home page is a set navigation tiles related to a solution. If you click a tile, the page 
directs you to a product library.

https://onecare.avaya.com/customercare/en/documentation/feedback?formId=1399859460448&p1=S3&p2=Using%20Avaya%20Documentation%20Center&p3=4
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Product library

The product library displays a list of publications associated with a particular product.

https://onecare.avaya.com/customercare/en/documentation/feedback?formId=1399859460448&p1=S3&p2=Using%20Avaya%20Documentation%20Center&p3=4
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Topic with related videos and topics

Related Links and Related Videos are a group of links directing you to additional useful content 
listed in the right navigation pane of the page.

https://onecare.avaya.com/customercare/en/documentation/feedback?formId=1399859460448&p1=S3&p2=Using%20Avaya%20Documentation%20Center&p3=4
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Topic with hideable mini TOC

The Mini TOC provides a list of the subheadings on the topic page. You can hide the Mini TOC to 
increase the reading space.

New feedback form

The Send Feedback button enables you to provide comments or feedback about a topic.

Open the Avaya feedback form

What’s new in Avaya Documentation Center
New Avaya Documentation Center features:

Align with the new Avaya branding guidelines.
Align with Avaya’s streamlined product portfolio and hybrid cloud strategy.

https://onecare.avaya.com/customercare/en/documentation/feedback?formId=1399859460448&p1=S3&p2=Using%20Avaya%20Documentation%20Center&p3=4
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Enhance site navigation with category tiles and subtiles and better content classification.
Responsive Web portal for optimal usability and appearance on any device.
Instantly download the PDF file.
Collapsible Mini TOC for better space utilization.
Search for a document using keywords from Library.
Download the PDF of the document from Library instantly.
Filter, sort, and hide columns in a table.
Search the product documentation by solution from All Products.
Improved filtering capability by user role, such as administrator, supervisor, and agent.
Improved filtering capability by audience, such as beginner, intermediate, and expert.
Improved filtering capability by solutions and products.
Improved filtering capability by product release.

Features
With Avaya Documentation Center, you can accomplish the following:

Get a list of all documents
Search content
Print the current page
Download PDF
Share content
Share feedback on content

Search content

Search documents by solutions and portfolio from All Products.
Search content using the solution, product, release, user roles, audience, and document type 
filters.
Sort the search results by the last updated date and relevance.
Sort the search results by ascending or descending order.

Download PDF

Download a PDF output of topics or the entire publication.
Download a PDF output of a publication directly from the Library page.

Share content

Share topics with others over email and social media.

Share feedback on content

Provide detail feedback on the content.

https://onecare.avaya.com/customercare/en/documentation/feedback?formId=1399859460448&p1=S3&p2=Using%20Avaya%20Documentation%20Center&p3=4
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3.

Logging on to Avaya Documentation Center
About this task

If you do not see the content or the capabilities for which you have permissions, ensure you log in 
to Avaya Documentation Center using your credentials.

Procedure

On your desktop or mobile browser, type https://documentation.avaya.com.

If you are an Avaya associate, customer, or partner and already have an account, on the 
home page, click Login and provide your credentials.

If you are a new user, click Register to register and provide the necessary details.

Chapter 2: Accessing Avaya 
Documentation Center

https://onecare.avaya.com/customercare/en/documentation/feedback?formId=1399859460448&p1=S3&p2=Using%20Avaya%20Documentation%20Center&p3=4
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Search tips
Search tips

For smart search and accurate search results, use the following tips:

Use double quotes to find a phrase. For example, "delegate access"
Use simple keywords instead of a sentence
If you see too many results and they are not relevant, add more terms
If there are too few results, change or reduce the words from the keyword
Use a combination of keywords

How search works

Punctuation and capital letters are ignored
Special characters, such as underscores (_), are removed
Known synonyms are applied
The most relevant topics are listed first in the search results
Matches in document titles are ranked higher
The most relevant topics, based on weight and match to search terms, are listed first in 
search results
A match on the entire phrase you typed
A match on the part of the phrase you typed
A match on all terms in the phrase you typed
A match on any term in the phrase you typed

Searching for documents
About this task

Go to the Avaya Support site for the following documents:

Old releases of programs
Legacy programs

Before you begin

Ensure that you have an account and appropriate permissions to use the features on Avaya 
Documentation Center.

Procedure

Search for documents using one of the following options:

Library

Chapter 3: Searching for content on 
Avaya Documentation Center

https://onecare.avaya.com/customercare/en/documentation/feedback?formId=1399859460448&p1=S3&p2=Using%20Avaya%20Documentation%20Center&p3=4
https://support.avaya.com/support/en/documents


 
SEARCHING FOR CONTENT

May 2026 Using Avaya Documentation Center

Comments on this document?

12

a.

b.

•

a.

b.

•

◦
◦

•

•

1.

2.

•

•

Click Library.

The Library page displays all publications listed in Avaya Documentation Center.
Refine your library results by selecting a solution or a product.

Search by solution tiles

Click a solution tile on the home page.

A solution page displays all products for that solution.

Click a product.

The Library page displays all publications for that product.

Search by index or Product tiles

In the All Products section of the home page, do the following:

Browse through the list of products alphabetically and click a product.
Filter by solutions and click a product.

The Library page displays all publications for that product.

Searching for content
About this task

You can search for the content of a specific product, release, or content type on Avaya 
Documentation Center using the search facets.

Before you begin

Ensure that you have an account and appropriate permissions to use the features on Avaya 
Documentation Center.
If you work on specific programs or solutions, set search preferences to enhance your 
search experience.

Procedure

Type one or more keywords in the Search field.
Search text is not case-sensitive.
The page displays topics that match the keyword. You can select from the list.

Click Filter, and select the following filters as appropriate:

Product and Solution

For example, Avaya Infinity™.
Product and release

Note: 

A solution tile might contain solutions in addition to the products. In that case, you 
must click those additional solutions to get to the product level. For example, 
Communication and Collaboration › Avaya Aura® Solution for On-Premises.

https://onecare.avaya.com/customercare/en/documentation/feedback?formId=1399859460448&p1=S3&p2=Using%20Avaya%20Documentation%20Center&p3=4
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For example, Communication Manager and 10.2.x.
Document type

The page lists all related topics based on the selections.

Click a relevant topic.
The page displays the content.

Related links

Setting search preferences

Search preferences

https://onecare.avaya.com/customercare/en/documentation/feedback?formId=1399859460448&p1=S3&p2=Using%20Avaya%20Documentation%20Center&p3=4
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1.

a.

2.

a.

Downloading PDF from a topic page
About this task

You can download the PDF of a topic or an entire document.

Procedure

Select the topic for which you want to download the PDF output.

Click the Download PDF icon ( ).

Click one of the following as appropriate:

This Topic
Entire Document

Avaya Documentation Center downloads the PDF output in the default location.

To generate the PDF of a topic, you can click the print icon.

Downloading the PDF output from the search results 
page
About this task

You can download PDF output of a topic from the library page and search results page.

Procedure

On the homepage, click Library.

On the results page, click Download PDF below the document.
The page downloads the PDF to the default location.

On the homepage, search with a keyword using the filters.

On the search results page, click Download PDF below the topic for which you want to 
download PDF.
The page displays the topic and the entire document.

Generating a PDF output from My Topics
About this task

You can generate a PDF output of selected topics or all topics in a collection from My Topics.

For information about adding topics to My Topics, see Adding topics or subtopics to a collection on 
page 19.

Chapter 4: Downloading PDF output of 
your content

https://onecare.avaya.com/customercare/en/documentation/feedback?formId=1399859460448&p1=S3&p2=Using%20Avaya%20Documentation%20Center&p3=4
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Before you begin

Ensure that you have an account and appropriate permissions to use the features on Avaya 
Documentation Center.

Procedure

On the Avaya Documentation Center home page, from your profile, click My Topics.

On the My Topics page, do one of the following:

To generate a PDF for one or more topics in a collection, select the topics and click 
Save PDF.
To generate a PDF for all topics in a collection, click the More icon ( ) and click 
Save PDF.

Depending on the number of topics, it might take some time to generate the PDF.
Avaya Documentation Center generates the PDF output and opens it in the default 
browser.

https://onecare.avaya.com/customercare/en/documentation/feedback?formId=1399859460448&p1=S3&p2=Using%20Avaya%20Documentation%20Center&p3=4
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Personalized content
You can personalize the content on Avaya Documentation Center and view it later.

On the My Topics page, you can do the following:

Choose content that you want to boost to the top on the search results page.
Add topics to My Topics.
Manage collections:

Add a new collection.
Rename the collection.
Reorder topics in a collection.
Delete the collection.

Share topics from a collection with others.
Generate a PDF output from selected topics or all topics in a collection.

Related links

Adding topics or subtopics to a collection

Adding topics to your watchlist

Generating a PDF output from My Topics

Managing collections

Search preferences
With Search Preferences, you can personalize your search experience by choosing the content 
type that must appear at the top of search results.

As an implementation engineer, if you are installing a suite of products of a release, for example, 
Avaya Aura Platform 10.1, select Avaya Aura Platform and Release 10.1 in search preferences. 
When you search content, the page displays the Avaya Aura 10.1 content at the top, and other 
products and releases follow. This option prevents scrolling a long list of topics to select the content 
you want to view.

If you select Avaya Aura and Release 10.1 from Filter on the home page, the results page displays 
only the Avaya Aura 10.1 content.

The following are the differences between search preferences and search facets:

Search Preferences: Boosts the search results in your search. Until you change, the 
selection applies to your subsequent searches.
Selected facets: Filters the search results in the current search. The selection applies only 
to the current search.

Chapter 5: Personalizing content

https://onecare.avaya.com/customercare/en/documentation/feedback?formId=1399859460448&p1=S3&p2=Using%20Avaya%20Documentation%20Center&p3=4
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2.

Setting search preferences
Procedure

At the top-right of the home page, from your profile, click Search Preferences.

Select one or more solutions, products, releases, and documents from the list.

Note: 

Search Preferences boost the relevant topics towards the top of the list. This option does 
not hide the topics of other products and releases. The other topics appear at the bottom 
of the list.

https://onecare.avaya.com/customercare/en/documentation/feedback?formId=1399859460448&p1=S3&p2=Using%20Avaya%20Documentation%20Center&p3=4
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When you search for content using a keyword, the page displays the content related to 
your preferences at the top of the list, making it easier to search and access. The search 
results page displays the remaining content at the bottom of the results page.

To edit search preferences:

On the search results page, click Edit Preferences, and change selections.
From your profile, click Search Preferences and update search preferences.

Tip: 

Use the search box to search for a product or solution.

https://onecare.avaya.com/customercare/en/documentation/feedback?formId=1399859460448&p1=S3&p2=Using%20Avaya%20Documentation%20Center&p3=4
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1.

2.

3.

4.

1.

2.

3.

4.

To turn off search preferences, on the search results page, toggle Personalized search 
results.

Adding topics or subtopics to a collection

Before you begin

Ensure that you have an account and appropriate permissions to use the features on Avaya 
Documentation Center.

Procedure

Select a topic, and click the Add to My Topics icon ( ).

Click Add Topic & Subtopics.

In Choose Collection, click Default Collection or a collection that you create.

(Optional) If the topic is already present in the collection, the page displays the message 
Topic already added to selected collection, and click Cancel.

Next steps

Click My Topics from your profile to see the topics and subtopics that you add to the collection.

Adding an entire publication to a collection

Before you begin

Ensure that you have an account and appropriate permissions to use the features on Avaya 
Documentation Center.

Procedure

Select a topic, and click the Add to My Topics icon ( ).

Click Add Entire Publication.

In Choose Collection, click Default Collection or a collection that you create.

(Optional) If the bundle is already present in the collection, the page displays the 
message Bundle already added to selected collection, and click Cancel.

Next steps

Click My Topics from your profile to see the publication that you add to the collection.

Note: 

If you miss this step, you will see the content of your last search preferences at the 
top of the search results.

https://onecare.avaya.com/customercare/en/documentation/feedback?formId=1399859460448&p1=S3&p2=Using%20Avaya%20Documentation%20Center&p3=4
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3.
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5.

a.
b.

c.

6.

a.

Removing topics from a collection
About this task

When you delete a topic from My Topics, Avaya Documentation Center removes the topic only 
from the collection. However, the topic still exists in the publication.

Before you begin

Ensure you have an account and appropriate permissions to use the features on Avaya 
Documentation Center.
Add topics to your collection.

Procedure

Click your profile name at the top-right of the page and select My Topics.

Select the topic that you want to delete, and click Delete.

Click Yes, Delete Topic(s) to confirm.

Managing collections
About this task

You can save topics to personalized collections for later use. For example, a solution 
implementation engineer might create collections for each adapting product for quick reference and 
generate a PDF output of a collection for later use.

Before you begin

Ensure that you have an account and appropriate permissions to use the features on Avaya 
Documentation Center.

Procedure

At the top-right of the home page, from your profile, click My Topics.
The page lists the collections that you create with the topics inside.

To add a new collection, do the following:

Click Create New Collection.
In the Create new collection dialog box, in Collection name, add a name, and click 
Create.

To set a collection as default, select the collection, click the More icon ( ), and select Set 
as default.
When you add topics to My Topics, the topics are automatically added to your default 
collection. You can add a different collection or create a new one.

To download a PDF of a collection, click the More icon ( ), and click Save PDF.

To share a collection with others, do the following:

Select the collection, click the More icon ( ), and click Share.
In Share Collection, type the email addresses and click the Plus icon ( ).

Click Share collection.

To rename a collection, do the following:

Select the collection, and click the More icon ( ) > Rename.

https://onecare.avaya.com/customercare/en/documentation/feedback?formId=1399859460448&p1=S3&p2=Using%20Avaya%20Documentation%20Center&p3=4
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7.

a.
b.

•
•

1.

2.

3.

Change the name.
Click the tick mark to save the changes.

To delete a collection, do the following:

Select the collection, click the More icon ( ), and click Delete.
To confirm the deletion, click Yes, Delete.

Adding topics to your watchlist
About this task

When you add topics to your watchlist, Avaya Documentation Center notifies you when:

The topic that you set to watch is updated or deleted from the document.
The document containing the topic is removed from Avaya Documentation Center.

Before you begin

Ensure that you have an account and appropriate permissions to use the features on Avaya 
Documentation Center.

Procedure

Select the topic that you want to add to your watchlist, and click the eye icon ( ).

At the top-right of the home page, from your profile, click Watchlist to see the topics that 
you added to the watchlist.

Click Unwatch to stop watching the selected topic, all topics on the page, or all topics on 
the watchlist.

https://onecare.avaya.com/customercare/en/documentation/feedback?formId=1399859460448&p1=S3&p2=Using%20Avaya%20Documentation%20Center&p3=4
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2.

3.

a.
b.

Sharing topics with others
About this task

You can share topics with others over email.

Before you begin

Ensure that you have an account and appropriate permissions to use the features on Avaya 
Documentation Center.

Procedure

On the Avaya Documentation Center home page, from your profile, click My Topics.

In the My Topics page, select topics or the entire collection, click the More icon ( ), and 
click Share.

In the Share collection, type the email addresses and click the Plus icon ( ).

Click Share collection.
The receiver gets the link to the topics that you share. The link remains active for 7 days.

If you click the link after 7 days, the link opens, but the topic is not added to the Shared 
tab of the My Topics page.

Viewing topics that others shared with you
About this task

You will receive an email notification with the link to the collection of topics that others shared.

Before you begin

Ensure that you have an account and appropriate permissions to use the features on Avaya 
Documentation Center.

Procedure

In the email notification that you receive, click Accept and View.
My Topics saves the collection with shared topics in the Shared tab.

To view the content, click the Shared tab and select the collection.

(Optional) To generate a PDF of the shared topics and save it to your computer:

Click the Shared tab.
Select the required topics or the entire collection.

Chapter 6: Sharing content

Note: 

The link remains active for 7 days. If you access the link after the validity period, the web 
page might open, but the collection is not saved in the Shared tab of the My Topics page.

https://onecare.avaya.com/customercare/en/documentation/feedback?formId=1399859460448&p1=S3&p2=Using%20Avaya%20Documentation%20Center&p3=4
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◦

At the right of the collection, click the vertical ellipses icon and click Save PDF.

Sharing topics on email or social media
About this task

You can share topics in the following ways:

On LinkedIn
On X
On Email

Procedure

Select the topic that you want to share and click the Share ( ) icon next to the topic title.

Click one of the following options to share your content:

On LinkedIn ( )

Clicking this option leads you to your LinkedIn account, where you can share the 
topic.

On X ( )

Clicking this option leads you to your linked X account, where you can share the 
topic.

On Email ( )

Clicking this option leads you to your configured email service, where you 
can compose a sharing email. The subject line of the email created by 
clicking a topic page share button will include the shared topic page title.

https://onecare.avaya.com/customercare/en/documentation/feedback?formId=1399859460448&p1=S3&p2=Using%20Avaya%20Documentation%20Center&p3=4
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Providing feedback on a topic
About this task

You can provide your feedback on the topic that you are reviewing.

Procedure

Select a topic and click Send Feedback.
The page displays the feedback form.

Select an option that applies:

The content is incorrect
The topic or manual is missing information
I cannot find the information I am looking for
I need help with a password or logon
I have a question about the product
The product is not working as expected/documented
I found a broken link
Other

Chapter 7: Sharing feedback

https://onecare.avaya.com/customercare/en/documentation/feedback?formId=1399859460448&p1=S3&p2=Using%20Avaya%20Documentation%20Center&p3=4
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3.

4.

5.

6.

Enter your name.

Enter and confirm your email address.
Provide your correct email address for Avaya to respond to your questions.

In the Description field, provide a detail description.

Click Submit.
An Avaya representative will contact you with the required information when they receive 
your feedback.

https://onecare.avaya.com/customercare/en/documentation/feedback?formId=1399859460448&p1=S3&p2=Using%20Avaya%20Documentation%20Center&p3=4
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Unable to see content
Condition

Avaya Documentation Center displays Content not found even though you have 
permission to see the content.

Cause

Your session on Avaya Documentation Center has expired, or you are not logged on to the 
website.

Solution

Log in to Avaya Documentation Center using your credentials.
The page displays the content for which you have permission.

Chapter 8: Troubleshooting

https://onecare.avaya.com/customercare/en/documentation/feedback?formId=1399859460448&p1=S3&p2=Using%20Avaya%20Documentation%20Center&p3=4
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