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[] Avaya Experience Platform™

[ ] Avaya Infinity™

[] Avaya IP Office

[] Axp Private Cloud With Avaya Aura® Private Cloud

[] Calling And Messaging
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CUSTOMER EXPERIENCE
Avaya Infinity™

A comprehensive enterprise CX
platform designed for the Al
age.

On-Prem and Other
Products

On-premise and other solutions
that bring stability and security
to your business.

HmTIrILE

UNIFIED
COMMUNICATIONS

Communication &
Collaboration
Our UC offerings bring teams

together with secure, scalable
communication tools.

Avaya Experience
Platform™

Connect your employees to your
customers across the channels
they use most.

Phones & Devices

IP Phones, Devices,
Wireless Handsets &
Room Systems

Our comprehensive suite of
enterprise-grade
communication devices and
collaboration endpoints
designed for modern business
operations.
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Application Enablement
Services

Avaya Aura® Device Services

Avaya Breeze® Platform

Avaya Contact Center -
Extended Capacity

Avaya Experience Portal

Avaya |100 Series IP Phones
(ACOD)

Avaya Analytics Avaya Aura® Admin Portal

Avaya Aura® Platform Avaya Aura® Private Cloud
and AXP Private Cloud

Admin Portal

Avaya Call Management Avaya Cloud Office Desktop
System and Mobile App

Avaya Control Manager Avaya Experience Platform™

(On-Prem + Connect)

Avaya Infinity™ Avaya IP Office

Avaya Oceana® Solution Avaya Proactive Qutreach

Manager

Avaya Aura® Call Center
Elite

Avaya Aura® Web Gateway

Avaya Cloud Office Service
Web

Avaya Experience Platform™
Public Cloud

Avaya |100 Series IP Phones

Avaya Room System C100
Series

Avaya Session Border
Controller

Avaya Subseription Avaya Vantage Avaya Workplace Client

Avaya Workspaces Avaya Workspaces For Call

Center Elite

Branch Gateway Communication Manager
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Explore Avaya

Avaya Documentation
Center

Explore Avaya Documentation Center to
learn how to install, configure, and use
Avaya products.

What's new in Avaya Documentation
Center

Recent Avaya program releases

Using Avaya Docurmentation Center
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Featured videos
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What's new in Avaya
Products and Solutions

Administering Avaya Session Border
Controller

Avaya Oceana® Solution Description

Deploying standalone Avaya WebLM in

Virtualized Environment

Deploying Avaya Oceana®
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Introducing the Avaya Cloud Office Getting Started with Avaya Cloud Understanding the Avaya J]179 Phone
Desktop App Office Desktop App
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Communication and Collaboration

Our UC offerings bring teams together with secure, scalable communication tools.
Avaya Aura® Solution for On-Premises Avaya Cloud Office
Avaya Aura® Private Cloud and AXP Private Avaya IP Office

Cloud Admin Portal

Device Enrollment Services Avaya Call Management System

Avaya Session Border Controller Avaya Workplace Client
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REFINE RESULTS

X

Solutions

[] Avaya Experience Platform™
[] Avaya Infinity™

[] Avaya IP Office

" Private Cloud
[ Calling and Messaging

Show more

Products

[ | Application Enablement Services
[] Avaya Analytics

[ | Avaya Aura®

[ Avaya Aura® Admin Portal

[T Avaya Aura® Call Center Elite

Show more

Audience

[ Beainner

AXP Private Cloud with Avaya Aura®
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Avaya IP Office Platform Solution Description
cdated: April 28, 2026

& Download PDF Auaya IP Office Solution Description Administrator 123 Expeart

Administering Avaya IP Office using Manager
1=t Updated: April 28, 2026

&, Download FDF Avaya [P Office Administering Administrator 123 Expert

Deploying IP Office Server Edition and Application Servers

rdated: April 28, 2026

& Download PDF Avaya [P Office Deplaying Administrator 123 Expert

IP Office SIP Telephone Installation Notes
ast Updated: April 28, 2026

& Download PDF Avaya IP Office Administering Administrator 123 Expert
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Home > Administering Avaya Aura® Call Center E...

BSR Application Plan administration commands <

Avaya Aura® Call Center Elite Administering

Use the following administration commands to administer the BSR Application Plan screen.

Command name Parameter
~ add best-service-routing
2026 £5 8
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B Feature comparison
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EMP deployment checklist

Last Updated 07282017 (© 2 minute read

Avaya Experience Platform Avaya Experience Platform™ Connect Agent Beginner

The following table lists the procedures required to deploy CS 1000
Use the following sections to configure EMP,

@ Note:

« Configuration

« Post configuration

You must deploy Avaya Aura® Media Server before CS 1000.

HideMniTOC >  ON THIS TOPIC 2 X

Configuration

Post configuration

Supported time zones >
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Managing user preferences on the Avaya Spaces

Last Updated 04292022 @© 1 minute read Avaya Spaces Using

About this task

On the Avaya Spaces web interface or desktop app, you can access user preferences from your dashboard.

Some options are not available if you are an Essential license user

Procedure
1. To access your preferences, do one of the following:

o Click the Preferences tab on the dashboard
o Click your profile name at the top of the screen and then click User preferences.

2. In the User preferences window, click the following tabs on the left to configure your preferences:

o General
o Notifications

o Theme

Send Feedback
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Avaya Documentation Feedback

* Topic title

Managing user preferences on the Avaya Spaces web in

* Topic URL

/bundle/UsingAvayaSpaces/page/Managing_preferences

* Select the option that applies

The content is incorrect v

* Name

Peter

* Email

XyZ@xyz.com

* Confirm Email

XyZ@xyz.com

* Description

The navigation is incorrect

I'm not a robot
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