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Overview
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= Branch Gateway T® Central Office 7R— & : Communication Manager T
I&. Avaya Branch Gateway ZfER L CAS 7ORA N> %HR—FL
E 9o
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TEEY, WILAREGM 2T+ D> JF T2 IILETDH DT,

« YAFFUAFIAOT—C 3y ERETEEETSNRIT—OEEIR. TILFFT S
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HETHHETETEY,

o RNEMTOEBILIBEE | LRPORIGHETRITRT. @5, 1> ML—U3 >0 IR
FHE— R, BYVOCHLATEE T, CNSOKEEITZRETHORMTEEINS Z Eh'E
<HDHFET,

« Unicode ® QSIG H#R— bk ! B—H—/N—® Unicode 7 R—rETILF/—RD
Communication Manager % b7 —ZIZHETE £ T, ZDHEBEIF. KRIELEAMEK T
AZa—RZzHR—FLZET,

e T7—JLRUS X =& : Communication Manager T XA T LDKREICIC TERBZ A
A TOMIE b —>Z Al WIBTIBZLSICHRDFT,

e XOIP b—2HEH/NA/VR I Xover IP b—BH/NANIEEE X=ET L. T7v IR,
TTY-TDD &) . Communication Manager ® VoIP Y — X TIEERHNEE L LWIHAZ 1
TEIZIFBEDET L. T7 VIR TIY TNAABEDHNREBEFEHALTVWSHX
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Avaya Aura® Call Center I3, REIKETNIBETSY b7+ —LZE ML, HXET—D
Call Center DH 5B Z—XIZIHZR D KD ICESNTZ/INT TILAKEBE. e, 7 ) or—>3 >
ZRHETEXY,

Avaya Call Management System ICA&REINBZ U 7ILEZA LLKR— bBELUVNT +—< > RETH
Call Center 7 ) r—> 3>, BET—R TR EERICEDITEMNARFAIL—T1 2T
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Branch Gateway @ Avaya Call Center

Communication Manager Tld Avaya Aura® Contact Center O Restrict Call Joining GEZEENN%!
PR) HEEH T R—rINFT, BMCTD L. %HTSI—2 x> bE Communication Manager
TEHEPRHZDIREZRBTEIHAD XY, FIRIIEFBEEICOABHAINF I, Restrict
Second Agent Consult #EEZES . T—J T2 M. HERIRE. X 2EZ 1EIC1 DDA
FRATETEY,

Communication Manager @ Call Center ##8EDFFMICDWVWTIE. XD R Fa XY b ZHRLTL
72T L\,

» Avaya Aura® Call Center Elite Overview and Specification

« Planning for an Avaya Aura® Call Center Elite Implementation

« Administering Avaya Aura® Call Center Elite

« Avaya Aura® Call Center Elite Feature Reference

» Programming Call Vectoring Features in Avaya Aura® Call Center Elite

Branch Gateway (D Avaya Call Center

Avaya Call Center /N1 /NE ) T« #8E(Z Communication Manager Bt 7/R— kg3 H—/N—&
BLH—N—THR—brINZET,

HR— b EINTVBH—N—CF =TT A DFMICDVWTIE. [ Avaya Aura® Communication
Manager Hardware Description and Reference) &L T TV,

Avaya Call Center Basic ¥ 7 k7 = 7ICI&. Communication Manager Di&EEE 4> 3> @ CTI
(AVE21—RECBEOHRE) NEENTVET, CONYT—JIINREORERZIEICED
20— Lo RZ—=YJa—>araRBLED,

77> 3 > ® Avaya Call Center Elite ($BFA4 - )L 2 —HEZiREL. A 7>3>0D
Avaya Business Advocate £ Avaya Dynamic Advocate ¥V 7 b DT 7 DEEXY 77 LT
Avaya TXrZAN—hrI—S o bEL I3 LV —EREZBEHLTVWETD,

Elite Call Center V7 b Uz 7Ny 7r—2IC&8FEN3 -l Y2 —#EZEALT. I-IIRY
K1) IR —BRICKDBOBRESNTE - —Ta VT ZRHEL T,
Communication Manager Call Center 1 X2 —h HAZIY—H—E R ANITTFTRY, X,
DIREZRIETEELIICLET,

AYEa—RBEEORE

AYEBa—RCBEOHKE (CT) IZ&>T. A7 TV — 3 > TOD Communication
Manager #EED D RIEEE D BERIBRT —IN—X|BEEFIEEEERETITE T,

Avaya Computer Telephony &. Communication Manager @ 7L = 7 LOBsEHITHHEEE Y H X X
I—DT—ER—XADBEEBREFRESTHIT—N—VY I +IT7TI, Chid. O—AHILTUT
Yy bT—2 (LAN) R=ZXDCTIVJa—>3>T 93472 MNY—N—HEETETTS
P—=N=V T T T7H5MD £9, Avaya Computer Telephony (&, CTI 7—FFIF v &7
Sy hT7A—LERHL. A2EI M R—DT7 )= 3 D BEHCKRFD Application
Programming Interface (API) ICHIG L £ T, AV E 21— CBEDHREDFMICOVTIE. T
Avaya Aura® Application Enablement Services Overview] ZZBLTL T,

BEEE D

BE#EENE (ACD) 3. J—-IItE>4— - 75— a3V BEOERMAEEETY, ACD I35&
L2 HRANIC. ELTHATRERI—C oY METHEFICERE TS A ETRME L £9, ACD ZF|
ALT. I—Sx Y hII—TD5B8ERTHRVI -y b, FREDT -S> MIEE
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Overview

FdfEL £ 9, ACD & Call Center Elite [IHBEBERIL—T 0 VT B LIV BFEUIBHEEEZTIRHEL £
¥, BHBENROFMICDOVTIE. [ Avaya Aura® Call Center Overview)y ¢ T Avaya Aura®
Call Center Feature Referencey HA REEBBLTLIETL,

Avaya BEXQ—JLYR—I AV MO XTI

Avaya BEEAJ— LY X=X b X7 L (BCMS) (. =l &Z—I—2 x> bDN
T4 =XV RAEHET BHICKNERT—2% EEL Communication Manager ¥V 7 k7 =7 EiRE
SNFELR—bZERL. A=Y Z—DARL =23 VEWEARERTE T,

BCMS #gElF. 3000 ALTFOI—C Y b TSNS O—I/ILE>EZ—IC  BIXMOO—ILY
X=X O O-ILEBELUVLR— MERKEEZIRMEL £9, BCMS [&. Communication
Manager HCTACD J—JL7—% (&K 7 HE) ZNESLVCUIEL £, A TOtw v
BEEELAR— FOIERICIINEDLD FHA.

Communication Manager |&') ZILZ A LLR— B XUVBELR— b Z2ERTEE T,
Avaya Business Advocate

Avaya Business Advocate (. BEDIBEGRETI—2 o> MIBEZERLCD. BEHIEER
BRETEBFEICT—V Y b2 BIRTE2RNMZIRMB T IREZEDI-DDTT, EXRD

(77— b s A2IT7— b+ 7O b1 ARTIZAL, BREED=—X, BENABED R L
OffifE. FOBEBHIHINESHBEZHABELEF T, TDLET. LDI—J Y bHAEEHRICH
G2 HDRESNET,

Avaya Business Advocate DREEICIFUATHEENF TS

s BE}UH—TI—z> b COMEEEES . Communication Manager TT—> x> b
AFIICHBHRI Sz EATET X,

o AFXILRBEEFEIRA —N—F 4 R [ BEERAI—N—F1FIE. AFIILTCICRESINF
T A=V R—X—=—N—=NAHF. BEOEFLUET VT4 ET1EZRHEDIFILP.
I—ILEYR—2KICA—N—F1 RTEET,

o FAFTIVIRBBBERARE | COMEEZF S & Communication Manager TEEFEDH—E X
LRIWEY—EXRBREZCLRTEE T, YXTLIFZFOH. XFIILO2ENLRFBEMNRE
2H3EDICT—EXBEZRABLET,

e AA4FTIvUBRFa—RII 3y ZOHEEEZMES & Communication Manager TEEB DA
U9Z—74 LU ~J)ES (VDN) hEDBEZ XX/ Fa—ICRRETETE I, ZDHEEEIC
&D. VDN 2 DBEELIEDNS Y AHERICHABINE T,

s RAFTIYvIRLEVMERE | CO#BE%ZF S & Communication Manager TEIFEDH —E
ARV EH—EXBRZZHERL T BRHLIVMEZARTEIEY, COMEEICKD. B
BEREOI—J Y bOFERD K DMERMICHED X7,

e OJA > Advocate T—> T ATk OJA > Advocate T— x> AT ME.
H—EXBE B@REY, VHF—TJXFIIHAI-Jz>hoOJdr> IDICEIDH TSN
TWBHEE. HEIVWEI—Cz Y FOIFILD 1 DOHARDEBRBI - o> bFldH—
EXALRILZA=N=—NAHF—ICEIDETS5NTWVWEIHESE. T—I x> b% Advocate T—
IV MMIMETBZHEETT,

o BHE=REY  CO#EE% # S ¥ Communication Manager T. UH—JI—-Sx> hDH 3
AFIITOEERREZ. EOIFIILOEOETEEZRFECLERL T, BEFZzE8H )Y —7
I—x Y MIDERTEET,

e VH—JTI—-Jx>bDFa—707 JFHER  TRSEERRE (EWT) AHoH L
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Mobility

Mobility

Communication Manager (¥, LEBRICELRNEE U T a2 R—FLTWVWEYT, BYAREH
F I ISEYAND S BIRETRERLER TV L X, €ILZ7—A (EC500) ICRFRIN S Hot
Desking #8E. N—Y FILXT—> 307Ut R (PSA) . EFEDOBE®FKR (ACTR) IC&D
Communication Manager #geHDEE I N, I—HF—FL TICVWTHREEEZFIATETF X7,

Communication Manager EE ) 71 BBEICIIA T A ZENEX T,
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DEFEDHRERCEEZ TIEPITRAET,

- EFEROBBBHK (ACTR) ZfE5¢. $5O7—> 3> TTFJ%2KkVWT, OO —
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BEHORNGESIE. KIBICK > THR— MNBEENICEIDHETSNE T,

« Avaya Wireless Telephone Solutions (AWTS) |Z. Communication Manager ¥ T2IHE T
NTW378. #EFEEFEHN S Communication Manager D IR TDIEREXFIATET £,

QX

Avaya Wireless Telephone Solutions (AWTS) (. DEFINITY Wireless Business
System (DWBS) ICfXb>TERINE T,

« Avaya Extension to Cellular (EC500) #8ElZ. KDENA I —EXZILERL £,

BE—HRSOAM
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o TP UTaN— R TEOFREM
ARIEERICHN 9 2 HIE D@L
B/ER e DIRIL

- ERAMDMELE
PS>0 T772) T DY ER—bF
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=K EOHEEtEY FZ2ERATEEYT, HERAIAAX—ILORE 7 —ILRZHRET D5
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ILEH—N—IRLET,

. QX

One-X Mobile BIE T, EBERAAAX—ILOBRE T« — /L REEOVEN T« —
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Communication Manager 6.3.2 Tl&. EC500/One-X Mobile Lite I—JL (AEFSC) #8ED
TFXa)TohbINE LT COMEEICK D, I——HHEFEED S KEETEE AR
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Overview

ASAI %z 38 L 7= Microsoft Office Communicator (MOC) & Communication Manager D&
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HP—MNTF RO T+ TOEEP. FRICETEELRED PBX UADI L TEFE TS D
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VU OFRENBETT,

e A—ZFILESVRL—2 a3 Ot (TT) #EEEFEL. X R— MOREE B ARR—
MIBIET 2D RIRZR— D oDBELE T, TTIZFEALTEREZBRHLE T, L
L. TTIZFE 2 TARL—E—BLUVT—REZ2—LICERL BB IS CDHTEE
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L£xY,

« TransTalk 9000 (& >INV =2 FEA TN =2 DERTA VL AT AT LT,
Communication Manager R—X DY AT LICTA VL ABFEZRELFT, N LEDERE
ERDNT — EHEEDINTIC, TA VL RBRE RO R T I7ERORENMb>TWE
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L XEFER . KBEEICEFEESFINTULSH DL S I Communication Manager H 5 HIfEI T
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 Multiple Device Access (MDA) #EEICEK D, SIP A—H—(IEHD SIP TNN1 X% 1 DDA
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Collaboration
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Conferencing
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