AVAYA

IP Office 9500 A|2|= H}E X=X

2022'd 10€



AME{ 1: A

0| 2M%= |P Office A|AEIS| 9500 A|2|= T3} AR
9500 A[2[Z ZBf 7| AFEXF CHAAI M 2ISHU Al 2

It

QoS M| ZTIL|C} MA|| AFR X} OHLH A= 1P Office

20224 10¢ IP Office 9500 Al2|= W= &=

O EAfof L2t FHEE?


https://onecare.avaya.com/customercare/en/documentation/feedback?formId=1399859460448&p1=S3&p2=IP%20Office%209500%20%EC%8B%9C%EB%A6%AC%EC%A6%88%20%EB%B9%A0%EB%A5%B8%20%EC%B0%B8%EC%A1%B0&p3=12.0

: HA|HE

E 2

XH
=

Hsto|o| HA| HE & StLtof EAIELICE 7|

=
[

=

2t
O EA[ELICE.

= A&
=
=

ExNeE
=52 0]

£3}
o= a=, b

0f2] SA|
E

Hapr|o M=
BEXO=2 sl H

Al

2xt

L= BEF sAELC)

LtEFRALICE,

HRFELILY.

™
~
o
10
mJ
()
ﬂ
H
I3
=
~
U
W
o gl
3
_u__uw o
oy
N T
oo
o
&l 2
n| o8
Ok
om o
L
104
= up
o g
o =
— Ar
|
ru
| ©
8
R0 RO
® T
< nj
I =

F

| - — o =
) FEES A2 3

=
=

(

=g

HLEWATIH £ 0]

=
o

ME S7HLICHA

u|

IP Office 9500 A|Z| = 2 &=

20224 10¢

FAHE=?

3
2!

of ZA{oj


https://onecare.avaya.com/customercare/en/documentation/feedback?formId=1399859460448&p1=S3&p2=IP%20Office%209500%20%EC%8B%9C%EB%A6%AC%EC%A6%88%20%EB%B9%A0%EB%A5%B8%20%EC%B0%B8%EC%A1%B0&p3=12.0

AMEH 3: ATE 7|

M BZ BAEO A Stof wet HEZ LT,

2xt

i HZE S=tot ot

3%

FX| S LICt. watA

L|Ct.
(=3
=

C

AHEe
of &
O A
PN=]

=2

=
E
S
[=13
=

t2™ 7 A
pal

= -
o ®IN
Ho
o T U
mn o Hi
< oA
M ons
K <T
N H =
B K&
Jof NO Lo
— «

IP Office 9500 A|Z| = 2 &=

20224 10¢

FAHE=?

3
2!

of ZA{oj


https://onecare.avaya.com/customercare/en/documentation/feedback?formId=1399859460448&p1=S3&p2=IP%20Office%209500%20%EC%8B%9C%EB%A6%AC%EC%A6%88%20%EB%B9%A0%EB%A5%B8%20%EC%B0%B8%EC%A1%B0&p3=12.0

XE 4: g E7|

Otz et F0| ol &

2xt

20224 10¢

IP Office 9500 A|Z| = 2 &=

O EAfof L2t FHEE?


https://onecare.avaya.com/customercare/en/documentation/feedback?formId=1399859460448&p1=S3&p2=IP%20Office%209500%20%EC%8B%9C%EB%A6%AC%EC%A6%88%20%EB%B9%A0%EB%A5%B8%20%EC%B0%B8%EC%A1%B0&p3=12.0

HE 5: 0|7 Hz = RErM

Zxt

20224 10¢

MCHO|Y 2 (E) +=ELICt.
IZ/0IRHE HME AHES}
ZxE BEAE HEHZ Mt

o Szt
£ Ze

= L

22 MHS
o E312(S) FELCH

1

IP Office 9500 A|Z| = 2 &=

O EAfof L2t FHEE?


https://onecare.avaya.com/customercare/en/documentation/feedback?formId=1399859460448&p1=S3&p2=IP%20Office%209500%20%EC%8B%9C%EB%A6%AC%EC%A6%88%20%EB%B9%A0%EB%A5%B8%20%EC%B0%B8%EC%A1%B0&p3=12.0

HE 6: =2t =0 |A M3t AV

SstLiY S A8t HotE 2 & As LI

2
Hxt
1. (=58 2aHES HEUL
. YE/QEZ HME ARSI EAIY S5t R3S MeypiL|ct
QIZ/0tHZ HAZ ALSI0] 5t 22 HAS AISFLICH
3. 2% EAIE Y2ty HolE Zaiw £512(2) F2L

20224 10¢ IP Office 9500 Al2|= W= &=

O EAfof L2t FHEE?


https://onecare.avaya.com/customercare/en/documentation/feedback?formId=1399859460448&p1=S3&p2=IP%20Office%209500%20%EC%8B%9C%EB%A6%AC%EC%A6%88%20%EB%B9%A0%EB%A5%B8%20%EC%B0%B8%EC%A1%B0&p3=12.0

XH
=

E

HetN ClIMER| S AMEsto] MotE & 5
UELICH

MK
1. |mm LY 7|2 FELICL
Z/IQER HME AE30] FA|, 71!, 2|2, AH8X} 3! OFS(E) MEHLICt
3. fAZ/0IHE HME A8 5 & MM E AT ESLICE
o L, 7tst YX|E HEAISH = 0| ES CHO|YRLICE,
4, BEX HANE A M HEE Hef{H MMH HES(E) FELICL CIHERE £ S0 §
EZ2(E) FELICL
5. ZZX BAE HA2MZ MO E d2{H E32(E) +ELICL

20224 10¢

ol
AN

7: HEIAO| M F=t 7|

ULt Dirol(7h) EAIE BE 7|5S0H HHE A

IP Office 9500 A|2|= W= £ X

O EAfof L2t FHEE?

I.

mol-
1


https://onecare.avaya.com/customercare/en/documentation/feedback?formId=1399859460448&p1=S3&p2=IP%20Office%209500%20%EC%8B%9C%EB%A6%AC%EC%A6%88%20%EB%B9%A0%EB%A5%B8%20%EC%B0%B8%EC%A1%B0&p3=12.0

HE 8: 24

LHS AR XAtOf| Chiet S2t7t &

Y AEXILHECE 5}

= U2 AFSXtOf| 3l £ CHE

20224 10¢

=
=

IP Office 9500 A|Z| = 2 &=

O EAfof L2t FHEE?


https://onecare.avaya.com/customercare/en/documentation/feedback?formId=1399859460448&p1=S3&p2=IP%20Office%209500%20%EC%8B%9C%EB%A6%AC%EC%A6%88%20%EB%B9%A0%EB%A5%B8%20%EC%B0%B8%EC%A1%B0&p3=12.0

-

HE 9: S2t SE

L2[H ZHOo|= BEA HE2 F1 S8tE EAFLICL HX St F0| ot B2

- AESES TSR USY|: FAS(E) +ELILE S0l 17} AL EL|CE

- MAEOE HAHE: BAIE 2 $AK SHHYS(E) SELIC
. 2EhdCAME SL|CT

o HxmE| E ALHS(E) +ELICL

® dIEﬁQE %EI- 'JO‘HE*lE(E) ‘|‘|=|L| I:-l'-

20224 108 IP Office 9500 Al2|= & =

O] 2A10] Cizt FHIE =2

10


https://onecare.avaya.com/customercare/en/documentation/feedback?formId=1399859460448&p1=S3&p2=IP%20Office%209500%20%EC%8B%9C%EB%A6%AC%EC%A6%88%20%EB%B9%A0%EB%A5%B8%20%EC%B0%B8%EC%A1%B0&p3=12.0

o|0] Sef S0|11 M Setof| SESHH 7|E S/t Sz 2R

Ext
1. SEOIHE Y| Sete| HA| HES =Lt
2. L=, fIZ/0FHZ FHME AFESHH ThY| S2tE 2 & EAILCL O
Y2 MERLICH SH, #4X MUY, FAl £= 2.

20224 10¢ IP Office 9500 Al2|= W= X =
0/ 2Afof st FHE =

11


https://onecare.avaya.com/customercare/en/documentation/feedback?formId=1399859460448&p1=S3&p2=IP%20Office%209500%20%EC%8B%9C%EB%A6%AC%EC%A6%88%20%EB%B9%A0%EB%A5%B8%20%EC%B0%B8%EC%A1%B0&p3=12.0

ApAOf|AH Ze2 S22 Y S YR = Hatd = ASLIL

Ext
1. St ZE BAEX] 2 2 YIZ/0tH = HME AHE5IH 2= EAIRL|CE
2. NI SYHLS(E) =ELIL

20224 10¢ IP Office 9500 A|2|= W= &=

O] 2A10] Cizt FHIE =2


https://onecare.avaya.com/customercare/en/documentation/feedback?formId=1399859460448&p1=S3&p2=IP%20Office%209500%20%EC%8B%9C%EB%A6%AC%EC%A6%88%20%EB%B9%A0%EB%A5%B8%20%EC%B0%B8%EC%A1%B0&p3=12.0

SLICE.

Ik
i

7l

F

ni0

EHOll M -1+

G ERC HE

FLICE.

bukel
oH

MESIH E2EE =

=
=

2.

13

IP Office 9500 A|Z|= W= &=

20224 10¢

I

O] Z2A10] izt


https://onecare.avaya.com/customercare/en/documentation/feedback?formId=1399859460448&p1=S3&p2=IP%20Office%209500%20%EC%8B%9C%EB%A6%AC%EC%A6%88%20%EB%B9%A0%EB%A5%B8%20%EC%B0%B8%EC%A1%B0&p3=12.0

. MEI| AIROE M qALHE(E)
- HEMAMEOR HEh NFHEMS(E)

20224 10¢ IP Office 9500 A|2|= W= &=

O] 2A10] Cizt FHIE =2


https://onecare.avaya.com/customercare/en/documentation/feedback?formId=1399859460448&p1=S3&p2=IP%20Office%209500%20%EC%8B%9C%EB%A6%AC%EC%A6%88%20%EB%B9%A0%EB%A5%B8%20%EC%B0%B8%EC%A1%B0&p3=12.0

ME 14: S5t EHS

Ext
1. x| SotE ERSIH Hig L= St HA| HES =8U T
2. B SSt=WEA ZHols s Sot EA HEQE HAIFLLY.
3. SetEF SetAMX= R X0 Set 7| EE 0l532 E5LHH

20224 10¢ IP Office 9500 A|2|= W= &=

O] 2A10] Cizt FHIE =2

15


https://onecare.avaya.com/customercare/en/documentation/feedback?formId=1399859460448&p1=S3&p2=IP%20Office%209500%20%EC%8B%9C%EB%A6%AC%EC%A6%88%20%EB%B9%A0%EB%A5%B8%20%EC%B0%B8%EC%A1%B0&p3=12.0

ME 15: 3 S2H X

oF S = AFERE U2 AISHA HUXF A28 S = AR BUX= AR 42|18 EX| 25|

1. SAHEHHH gSAHE(E) +ELICH HEO| AZLILCE
2. SAHE DHH SAHZ(E) CHA| =ELICt
20224 108 IP Office 9500 A|2|= W= &x 16

O] 2A10] Cizt FHIE =2


https://onecare.avaya.com/customercare/en/documentation/feedback?formId=1399859460448&p1=S3&p2=IP%20Office%209500%20%EC%8B%9C%EB%A6%AC%EC%A6%88%20%EB%B9%A0%EB%A5%B8%20%EC%B0%B8%EC%A1%B0&p3=12.0

20224 10¢

o WALH: 20| HX|H =FLCt

[l =)

o WEM:HEMS CHA| SELIC

SSHE

OB

VA=A 0| AX|H =FLIC

ota{H: HAME A8 S81E

g

X EAIELICE B7|2(B) UL

IP Office 9500 A|Z|= W= &=

o/ 240l chzt FAHE =

17


https://onecare.avaya.com/customercare/en/documentation/feedback?formId=1399859460448&p1=S3&p2=IP%20Office%209500%20%EC%8B%9C%EB%A6%AC%EC%A6%88%20%EB%B9%A0%EB%A5%B8%20%EC%B0%B8%EC%A1%B0&p3=12.0

ME 17: CHRIZE

Z
1

HZE Seot 3 ERE St A= R LA 882 (5) oiE S22 LAtz S3t2 ThsL L.

Xt
1. CEXIZHE3S(2) S ELUCH #1 5317t BRELC)
2. CXRZE S2t0f| =7tste = &Rl Al T=tE ZLio.
3. HO{5t2{H CiXIZE 8H2(8) CHA| &=ELICt
4. MTHLO| HOSI7|E K| ALl SEHS otX| M BI|S(E) +ELICL QM US ER
o BA| HES FELICt
2022'd 10 IP Office 9500 Al2|= 2 X

O] 2A10] Cizt FHIE =2


https://onecare.avaya.com/customercare/en/documentation/feedback?formId=1399859460448&p1=S3&p2=IP%20Office%209500%20%EC%8B%9C%EB%A6%AC%EC%A6%88%20%EB%B9%A0%EB%A5%B8%20%EC%B0%B8%EC%A1%B0&p3=12.0

20224 10¢

IP Office 9500 A|Z|= W= &=

O] 2A{0f cist R EL?

19


https://onecare.avaya.com/customercare/en/documentation/feedback?formId=1399859460448&p1=S3&p2=IP%20Office%209500%20%EC%8B%9C%EB%A6%AC%EC%A6%88%20%EB%B9%A0%EB%A5%B8%20%EC%B0%B8%EC%A1%B0&p3=12.0

Zxt

T
)
i
[
H
N
o
)
K
Bl oI
7 o
T
(i _g_:_
1k
—~ {0f
i 3
o jou
ol 1l
R4 R
i {of
— «

20

IP Office 9500 A|Z|= W= &=

20224 10¢

I

O] Z2A10] izt


https://onecare.avaya.com/customercare/en/documentation/feedback?formId=1399859460448&p1=S3&p2=IP%20Office%209500%20%EC%8B%9C%EB%A6%AC%EC%A6%88%20%EB%B9%A0%EB%A5%B8%20%EC%B0%B8%EC%A1%B0&p3=12.0

ME 20: SMAHYUZR ESl =

PRHIAX] 7|1 E AHESHO| CHE M8t E= O F2 &
Ext

St HEEH M XIS (E) +ELICH S3HE A&E
=E

Cro|gst otg MES(E) +ELIC

20224 10¢ IP Office 9500 A|2|= W= &=

O] 2A10] Cizt FHIE =2


https://onecare.avaya.com/customercare/en/documentation/feedback?formId=1399859460448&p1=S3&p2=IP%20Office%209500%20%EC%8B%9C%EB%A6%AC%EC%A6%88%20%EB%B9%A0%EB%A5%B8%20%EC%B0%B8%EC%A1%B0&p3=12.0

Xt
1. (mm L] 7|2 SELICH HOIS(E
2. YIEtHE E7tstHH MRS(E) FEU
Ct.
o|2/0lZHE FM 7|2 AFRSI0] 0|2/ S B2 7t &
b. o 2t d¥stH MES(E) FELICL

20224 10¢ IP Office 9500 A|2|= W= &=

O] 2A10] Cizt FHIE =2


https://onecare.avaya.com/customercare/en/documentation/feedback?formId=1399859460448&p1=S3&p2=IP%20Office%209500%20%EC%8B%9C%EB%A6%AC%EC%A6%88%20%EB%B9%A0%EB%A5%B8%20%EC%B0%B8%EC%A1%B0&p3=12.0

SeHLHH0| EAIE O|F Sl M E R HEAO| =7t = ASLICH

2xt

1. (258 2O HES FELICL YR/QE FHME ARSI T}
Ch FA|, &, M E= B3 F
IZ/0tH 2 HME AESIH S22t =5 MNE A3 ESLIC
3. HEIS(E) FE L3 +AHNS(E) +ELILCt
. fIZ/OtEMZ HM 7|5 M85 0|E/M = &= 2t Hets
b. EQO a2} d™5tH HES(E) +ELIC
20224 10¥ IP Office 9500 A|2|= 2 &=

O] 2A10] Cizt FHIE =2


https://onecare.avaya.com/customercare/en/documentation/feedback?formId=1399859460448&p1=S3&p2=IP%20Office%209500%20%EC%8B%9C%EB%A6%AC%EC%A6%88%20%EB%B9%A0%EB%A5%B8%20%EC%B0%B8%EC%A1%B0&p3=12.0

HE 23: HAIX] =+l

Zxt

P w NP

AKX HES FELICH 2F0| /A= 2 S HE 22 & Yot frS(8) =L
£7| ol EAE A= M HAIK], 7| ZE HAIK] S M HAIK] =L
=712 (8) 2Zot M S(E) =ELICt
Z/O0tH = HME A0 Bdts HIAIX| (M, 7| = MFE)E 2= BAIR LS MBS
(8) =8LICt.
I HAIX|Off THEE M2 27 EAIE LI

« PAZ/OFH = HME AHESIH HIAIX| HHIE 23 EFLICL

« AIE F[E ALESIH HAIX| T 2 S % |01§. L|C}.

« HAIXIE Y E o|=of EHE Azt RIS 2= AfR|E LT

20224 108 IP Office 9500 Al2|= & =

O] 2A10] Cizt FHIE =2

24


https://onecare.avaya.com/customercare/en/documentation/feedback?formId=1399859460448&p1=S3&p2=IP%20Office%209500%20%EC%8B%9C%EB%A6%AC%EC%A6%88%20%EB%B9%A0%EB%A5%B8%20%EC%B0%B8%EC%A1%B0&p3=12.0

HE 24: S HIY AH7[I17|

S HYS SEHEX A2 S22 AFELX| 2 E MO = USLICEL O] ™S AHESHH AA{EH0] TH XX
O ALK A 7| E HAIXIE T MG CHE 7| S2 A8 5 JELICE
=it
1. PROHAIX| HES SELICL @NO| U= 32 S MY AT E st 2 S (E) +ELICt
2. RIZ2/0FHZE HME ALESIH SH HYS(E) X EAIELICH
3. AHF EE=HES(E) MHsHH HES(E) FELIC
4, HE M2 HESI2H HBE SELIC
20224 108 IP Office 9500 A|2|= W E &E 25

O] 2A10] Cizt FHIE =2


https://onecare.avaya.com/customercare/en/documentation/feedback?formId=1399859460448&p1=S3&p2=IP%20Office%209500%20%EC%8B%9C%EB%A6%AC%EC%A6%88%20%EB%B9%A0%EB%A5%B8%20%EC%B0%B8%EC%A1%B0&p3=12.0




	챕터 1  :   소개
	챕터 2  :   표시 버튼
	챕터 3  :   소프트 키
	챕터 4  :   전화 걸기
	챕터 5  :   이전 번호로 재발신
	챕터 6  :   통화 로그에서 전화 걸기
	챕터 7  :   연락처에서 전화 걸기
	챕터 8  :   콜백 설정
	챕터 9  :   통화 응답
	챕터 10  :   다른 전화에 응답
	챕터 11  :   음성 메일로 통화 전환
	챕터 12  :   통화 볼륨 조정
	챕터 13  :   통화 모드 전환
	챕터 14  :   통화 보류
	챕터 15  :   통화 음소거 처리
	챕터 16  :   통화 종료
	챕터 17  :   다자간 통화 시작
	챕터 18  :   다른 통화자 연결 끊기/음소거
	챕터 19  :   통화 호 전환
	챕터 20  :   음성 메일로 통화 호 전환
	챕터 21  :   연락처 추가/편집
	챕터 22  :   통화 로그에서 연락처 추가
	챕터 23  :   메시지 확인
	챕터 24  :   음성 메일 켜기/끄기

