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YBepgomneHue

HecmoTpsi Ha TO, YTO BbINM NPUIOXEHBI BCE YCUWS, YTOObI
MHOPMaLMs B AaHHOM [OKYMEHTE Ha MOMEHT ero neyaru 6biia
NosHOM 1 TOHHOI7I, KOoMnaHusa Avaya He HeceT OTBETCTBEHHOCTU
3a ntobble owmnbkn. Komnanus Avaya octasnsieT 3a coboii npaso
BHOCUTb 3MEHEHUS N UCNPAB/IEHUS B MHPOPMALMIO AAaHHOTO
[OKyMeHTa 6e3 npeABapuTeNibHOro yBeoM/IeHUs Nosb3oBartesneli
WM opraHmsauuii.

OTKa3s OT OTBETCTBEHHOCTU 3a AOKyMeHTauuno

"[okymeHTaums" — 3To uHdropmaums, nybnnkyemasi Ha
pasnnyHbIX HocuTensx. fjlaHHas nHdopMauma MOXeT BK/IOYaTb B
cebsi cBefleHNs1 0 NPOoAYKTax, OnucaHns NOANUCOK NN YCAyT,
VHCTPYKLMM MO UCMONb30BAHNIO N TEXHUYECKNE XapaKTEPUCTUKN,
KOTOpble 00bIYHO NPeAoCTaBAAITCA NOb30BATENSAM MPOAYKTOB.
K [oKyMeHTauuy He OTHOCATCS MapKETUHIOBblE MaTepuasibl.
KomnaHusa Avaya He HeceT OTBETCTBEHHOCTU 3a /tobble
N3MEeHeHWs, JONO/THEHNA UNWN YAAIeHUs, CAeNaHHbIe B
OpPUrMHasIbHOM ONy6IMKOBAHHON BEPCUMN AOKYMEHTaLMK, ecnun
3TN U3MEHEHVS, AONOMHEHNS UMW YAANeHUs He Oblin caenaHbl
KomnaHueli Avaya unm ot ee MMeHu. KoHeuHblli nonb3oBaterb
065a3yeTcs He npuBekaTb K OTBETCTBEHHOCTU U He NPeAbaB/IATL
KoMnaHun Avaya, ee areHtam, Cayxatliyum 1 CoTpyaHUKam Kakve-
NIM6BO MCKM MM TPeboBaHNA N HE NHALMMPOBATL MPOTUB HUX
cyfiebHble pasbuparenbCcTBa B CBA3N C U3MEHEHUAMMU,
[06aBNEeHNAMMN 1 COKPaLLEHNSMU, CAeNaHHbIMK No3aHee B
[aHHON [OKyMEeHTaumu.

OTKa3 OT OTBETCTBEHHOCTU 3a CCbIIKU

KomnaHus Avaya He HeceT OTBETCTBEHHOCTU 3a COAepXXumoe
nnm paboTy Mo6bIX CCbINIOK, KOTOPbIE YKa3aHbl koMnaHuel Avaya
Ha 3TOM Beb-caiiTe uin B fokymeHTaumn. KomnaHusa Avaya He
HeceT OTBETCTBEHHOCTH 3a TOYHOCTb UHhopMaLmK, cogepxaHne
1 [OCTOBEPHOCTb BE6G-CAliTOB, HA KOTOPbIE NMEIOTCS CChIIKN B
[aHHON [OKYMEHTaLUMK, 1 Haslune Kakoin-nmbo CCblikn He
03HayaeT, YTO KOMNaHUA PEKOMEHAYET COOTBETCTBYHOLLME
NPOAYKTbI, ycnyrv nnun nicpopmauimio. KomnaHus Avaya He MOXeT
rapaHTVpOBaTb, YTO 3TU CCbINKN ByAyT obecneumBaTb JOCTYM K
3anpalumBaemoii nHchopmaumy B 11060 MOMEHT, Tak Kak OHa He
KOHTPO/IMPYET yKa3aHHble CTPpaHuULibl.

FapaHTusa

Avaya npefiocTaBNsieT OrpaHNYEHHYH rapaHTuio Ha
obopyfoBaHve 1 nporpammHoe obecnevyeHvie Avaya. Jns
noJsly4YeHns YC/I0BWI OFrPaHNYEHHON rapaHTUi CM. corfalleHme ¢
Avaya. YcnoBusi cTaHAapTHOW rapaHTum Avaya n nHcopmaums,
KOTOpas kKacaeTcsi rapaHTUItHOTO 06CTY)XMBaHWUSA AAaHHOMO
npoaykTa, [AOoCTynHa kIneHTam Avaya 1 tobbIM ApyruM imuam
Ha Beb-caliTe cnyx6bl TeXHUYECKo nogaepxkn Avaya: https://
support.avaya.com/helpcenter/getGenericDetails?
detailld=C20091120112456651010 no ccbiike "MapaHTus n
XXM3HEHHBIV LMK NPOAYKTOB" N Ha Apyrux nocneayoLmx seo6-
caiitax, ykasaHHbIx komnaHueli Avaya. O6patute BHUMaHue, 4To
€Ccnv NPOAYKT UMW NPOAYKTLI MPUOBPETEHLI Y aBTOPU30BAHHOTO
naptHepa Avaya no kaHasny 3a npegenamu CLUA n KaHagpbl,
rapaHTus NpefocTaB/IAeTC COOTBETCTBYIOLLMM NapTHEPOM
Avaya no kaHaJy, a He komnaHuei Avaya.

"Pa3melleHHas cnyxo6a" — 3T0 NoAnucka Ha pa3MeLleHHYo
cnyx6y Avaya, NnpnobpeTeHHas Bamn y KomnaHum Avaya nnm
aBTOPM30BaHHOrO NapTHepa Avaya no kaHasy (B 3aBYCMMOCTU OT
06CTOATENLCTB) U ONWUCaHHAas B JOKYMEHTaLUWn K pa3MeLLieHHOMY
SAS unu nHoli NprMeHumon cnyx6e. B cnyyae npnobpeTeHus
NOAMUCKN Ha pasMELLEHHYI0 CNYX06y yka3aHHas BbllLe
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orpaHuMyYeHHas rapaHTVs MOXeT He MPUMEHATLCS, O4HAKO Bbl
MOXeTe MoNy4YNTb MPaBo Ha NoslyYeHne ycayr NoAAEePXK/ B
OTHOLLEHMMN pa3meLLeHHON CyXObl, Kak OnNMcaHo B
[OKYMEHTaLun K COOTBETCTBYHOLLEN pa3MelleHHol cnyx6e. Ans
nonyyeHns nogpo6bHoi nHopmalmm obpalalitecs B Avaya unm
K NapTHepy Avaya no kaHasy (B 3aBMCYMOCTM OT TOro, KTO
npefocTaBnsieT cnyxoy).

Pa3MeLleHHas cnyx6a

CNEAYHOWME NONOXEHNA NMPUMEHAKOTCA TOIbKO MNPU
MPNOBPETEHNW NMNOAMNCKN HA PABMELLEHHYIO C/Y)XXBY
AVAYA Y AVAYA NN MAPTHEPA AVAYA NO KAHANY (B
3ABNCVMOCTW OT OBCTOATE/NLCTB), YC/1OBUA
NCMNOJ/Ib30OBAHNA PASMELWEHHbBIX CNY>XE AOCTYTMHbI HA
BEB-CAWITE AVAYA, HTTPS://SUPPORT.AVAYA.COM/
LICENSEINFO INO CCbIJIKE "Avaya Terms of Use for Hosted
Services" (YcnoBus 1cnonb3oBaHWs pasmelLLeHHbIX Cnyx6 Avaya)
VN HA APYTVX NMOCNEAYOLMX BEB-CANTAX,
YKA3AHHbIX KOMMAHUEW AVAYA, U MPUMEHSAIOTCS KO
BCEM /IMLAM, OBPALLAKLLMMCS K PASMELLLEEHHOW
CNYXXBE U NCMOJb3YOWWM EE. MNMPW AOCTYTIE NN
VCMONb30BAHVN PASMELLEHHOW CNYXKEbI N
MPEAOCTAB/IEHUV TAK/X BOSMOXHOCTEW APYTVM
NIMUAM OT CBOEIO MMEHU 1 OT UMEHW CYBBEKTA, ONA
KOTOPOI'O Bbl OCYWECTBNAETE 3TO (OAJEE "Bbl" N
"KOHEYHbI MONb30BATE/L"), Bbl COIIALAETECH C
YCNOBNAMUN UCTMOJIb3OBAHVA. EC/N Bbl
COIMALWAETECbH C YCNOBUNAMU NCIOJIb3OBAHVA OT
MMEHW KOMIMAHUW N APYTOIro tOPUANYECKOTIO JINUA,
Bbl MOATBEPXXOAETE, UTO ¥ BAC ECTb NOJIHOMOUYNA HA
MONYYEHNE COIMMACUA 3TOIO JINLA C YCNOBNAMU
MCIMOJIb3OBAHUA. EC/TIN Y BAC OTCYTCTBYHOT TAKUE
MOMTHOMOYUA NN Bbl HE COMMAWAETECH C STUMU
YCNOBUNAMN NCTMOJIb3OBAHWA, Bbl HE MIMEETE MNMPABA
OBPALLATbLCSHA K PASMELLEHHOW CYXXBE
MCIMOJ/Ib30OBATb EE NMBO MNMPEAOCTABNIATE KOMY-TIMBO
MPABO HA OBPALLEHUE K PABMELLEHHOW CNYXXBE U EE
MCIMOJ/Ib3OBAHVE.

NvueHsnmn

nobasnbHble yCnoBus NpefocTaBneHns NMLEH3UN Ha
nporpaMMHoe obecneyeHune («YCnoBus npefoctasneHms
JIMLEH3UN Ha NporpaMMHoe 06ecrneyeHne») foCTyMNHbI Ha
cnegywuiem Beb-calite https://www.avaya.com/en/legal-license-
terms/ nnv No6OM 3aMeHsIoLLEM ero caliTe, ykazaHHOM Avaya.
HacTtosime Ycnosus npegoctaBneHns MUeH3nm Ha
nporpaMMHoe obecneyeHne pacnpocTpaHATCS Ha /iloboro, KTo
ycTaHaB/MBaEeT, 3arpyxaeT n/vim ncnonb3syet MNporpammHoe
obecneueHune n/mnu JokymeHtauumto. Mpu ycTaHOBKe, 3arpyske u
MCMO/Ib30BaHNM NPOrpamMMHOr0 0becneyveHus], a Takke paspeLuas
ApYrvM NLam ero UCcrnosib30BaThb, KOHEYHbIV Nob30BaTesb
cornalwaeTcs ¢ AaHHbIMY YCNOBUAMW NPeoCTaBeHNs MLEH3UN
Ha nporpaMmMHoe obecrneyeHune 1 BCTynaeT B lopngmyeckoe
cornalleHve Mexay KOHeUYHbIM Nosib3oBaTenieM 1 KoMnaHuei
Avaya. Ecnn koHeuHbIli No/ib3oBaTeslb NPUHUMAET HacTosLLmue
YCNOBUS NPefoCTaBNEHNS IMLEH3MN HA NPOrpaMMHoe
obecneyeHne OT IMEHU TOW UN NHOI KOMMaHUW UAn APYroro
IOPUAMYECKOTO LA, TO HACTOSILLIMM KOHEYHbIN Mo/b30BaTesb
NoATBEPXKAAET, UTO 06/1agaeT HE06X0AMMbIMI NOTHOMOYNSAMU
[ONA CBA3bIBAHUS 3TOMO HOPULNYECKOrO /LA HACTOALLMMM
YCNOBUSIMU NPeAOCTaB/EHNS IULEH3NM HA NPOrpamMMHOe
obecneueHue.

OxpaHsieTcsl aBTOPCKUM NPaBoM

3a VCK/YeHVEeM Cry4Yaes, Korga siBHO ykasaHo MHoe,
3anpelaeTca ncnosib3osartb nNpneeeHHbIE Ha 3TOM Be6-calite
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Marepuasibl, 4OKyMeHTaLmio, NporpaMMHoe obecrnevyeHue,
pa3smelLeHHble cyx6bl 1 060pyfoBaHNe, MPefoCcTaBeHHbIe
KomnaHuen Avaya. Bce cogepxumoe aToro Beb-caiita,
[OKyMeHTaums, pasMeLleHHas ciyxo6a 1 npoaykT,
npefocTaB/ieHHbIE KOMNaHWelh Avaya, B TOM yucsie nogbopka,
pa3smelleHre 1 An3aliH COAEePXMMOro, MPUHAAIEXMUT KOMMNaHK
Avaya unu ee nmueHsmapam, a Takke 3alnieHo 3aKOHOM 06
oXpaHe aBTOPCKMX MpaB 1 ApYrMMU 3aKOHaMK MO 3alyTe npas Ha
WHTENNEeKTya/IbHYO CO6CTBEHHOCTb, B TOM yucne 3akoHamMmu no
OXpaHe npas Ha YHVKasIbHble 06bEKTbI B OTHOLLEHWN 3aluThl 6a3
OaHHbIX. 3anpeLLaeTcs U3MEHSTb, KOMMPOBaTb, BOCNPOU3BOANTb,
ny6nunkoBaTb, 3arpyxatb Ha cepBepsbl, nepefasars U
pacnpocTpaHATb NobbiM cnocobom boe cogepxrmoe
LLe/IMKOM UM YaCTMYHO, B TOM Yncrie /060 Kog, v nporpaMMHoe
obecneyeHne, ecnv 3TO B ABHOWN (hOpMe He paspeLleHo
KOMnNaHuei Avaya. HecaHKLMOHMPOBAHHOE BOCTNPOU3BELEHME,
nepegaya, pacnpocTpaHeHve, XxpaHeHNe 1 UCMob30BaHNne 6e3
SIBHOTO MMCbMEHHOTO COor/lacus KoMnaHum Avaya MOXeT
npeacTaBnaTb CO60I COCTaB Yro/IOBHOIO NPECTyNIeHns unm
rpaXAaHCKoro npaBoHapyLUeHWs B COOTBETCTBUM C MPUMEHUMbIM
3aKOHOAATENIbCTBOM.

Buptyanusauus

CnepgyioLpe NosioKeHUs NprMeHUMbI TOMbKO B Clyyae
pasBepTbIBaHNS NPOAYKTa HA BUPTYaUIbHON MalumHe. Kaxabli
NPOAYKT MMeeT COBCTBEHHbIN KOZ, 3aKasa 1 TUMbl NnLeH3nn. Eciu
He OroBOPEHO MHOE, KaXXAbli 3K3eMMN/Isp NPoAyKTa 3aKasbiBaeTcs
1 NALEH3MpYeTCs OTAeNbHO. Hanpumep, ecnun KIMEeHT KOHEYHOTo
nonb3oBartens Uau naptTHepa Avaya no kaHasly Xo4eT YCTaHOBUTb
[iBa 3K3eMnsispa of4HOro Tuna NpoAykToB, He06X0AMMO 3akKasaTb
[Ba npoaykTa 3Toro Tvna.

KOMNOHEeHTbl CTOPOHHUX NpousBoauTeneii

CnepytoLme NonoxeHs NPUMEHVMbI TONIbKO B C/ly4ae NocTaBku
koaeka H.264 (AVC) BmecTe ¢ npoaykTom. JAHHbIA MPOAYKT
NMUEH3WPYETCA NO YCNOBUAM NNLIEH3UIA HA
MOPT®E/Ib MATEHTOB AVC ANA NNYHOIO
NCMNONb30OBAHVA MOTPEBUTENEM U ONA
NCMNONb30OBAHWA NHBIMW CIMOCOBAMU,
NCKNIOYARLWMKN NONYYEHNE BO3HATPAXKIAEHWA 3A (i)
KOAMPOBAHWE BUAEO B COOTBETCTBUI CO
CTAHOAPTOM AVC ("BUAEO AVC") NINNW (i)
JEKOAVNPOBAHUE BUAEO AVC, 3AKOAVPOBAHHOIO
MNMOTPEBUTENEM B NMPOLIECCE IMYHOIO
NCMNONb30OBAHUA VNN NONYYEHHOIO OT
MOCTABLIMKA BUOEO, UMEIOLWEIO IMLEEH3NIO HA
MPEAOCTAB/MIEHVE BUAEO AVC. ANA APYTMX BUOOB
NCNONb30BAHNA NNMUEH3NA HE MPEAOCTABIAETCA U
HE MOAPA3YMEBAETCHA. AONONHUTENBHYO
NH®OPMALIMIO MOXXHO MNOMYYUTL Y MPEG LA, L.L.C. CM.
BEB-CAWT MO ALPECY HTTP://WWW.MPEGLA.COM.

MocTaBLuK ycnyr

4TO KACAETCS KOJEKOB, EC/N MAPTHEP AVAYA MO
KAHAY PASMELLAET KAKVE-IBO MPOAYKTHI,
NCNOMNb3YIOWWE UV UMEIOLUE BHEPEHHbIN KOLEK
H.264 UMW H.265, MAPTHEP AVAYA MO KAHAJY
NMOATBEPXIAET 1 COTNALIAETCS CO CBOEM
OTBETCTBEHHOCTBLIO 3A YIJIATY BCEX CBA3AHHbIX
KOMUCCUI WIUAW POSINTU. KOAEK H.264 (AVC)
NNLEH3UPYETCSA MO YCNOBUAM JINLEEH3UN HA
NMOPT®ESb MNATEHTOB AVC A1 IMYHOMO
NCMNOMb3OBAHUA MOTPEBUTENEM U ANA
MCMNOMb30BAHMS MHBIM CITOCOBAMN,
NCK/TIOUAIOLLVM MONYUYEHUE BO3HATPAXAEHVA 3A (i)
KOAMNPOBAHWE BWAEO B COOTBETCTBUM CO
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CTAHIAPTOM AVC ("BUAEO AVC") UINIU (ii)
JEKOAVPOBAHVE BUAEO AVC, KOTOPOE BbI/IO
3AKOAVPOBAHO MOTPEBUTESIEM B MPOLIECCE JIMYHOO
NCMONb30BAHNA UM MONYYEHO OT MOCTABLLVKA
BWAEO, UMEOLLEMO IMLIEH3MIO HA MPEJOCTABNEHUE
BWAEO AVC. ANA APYIMX BUJOB UCMOMb30BAHUSA
NLEH3USA HE NPEAOCTABAAETCA U HE
NOJPA3YMEBAETCS. OMONHUTENbHYIO UHGOPMALIIO
MO KOJEKAM H.264 (AVC) 1 H.265 (HEVC) MOXHO
MONYYNTb B KOMMAHUM MPEG LA, L.L.C. CM. BEB-CANT
Mo AJPECY HTTP://IWWW.MPEGLA.COM.

Cob6nioaeHne Tpe6oBaHuii 3aKOHOAATENIbLCTBA

KnneHT npm3HaeT 1 cornaliaeTcs ¢ TeM, YTO OH HeceT
OTBETCTBEHHOCTb 3a COG/I0AEHNE BCEX NPUMEHUMbIX 3aKOHOB 1
HOPM, B TOM 4uC/e 3a COG/MOAEHNE 3aKOHOB U HOPM, CBSI3aHHbIX
C 3an1Cbio BbI30BOB, KOH(PUAEHLMATBEHOCTBIO aHHbIX,
VHTENNeKTyasIbHO CO6CTBEHHOCTbIO, KOMMEPYECKOW TallHO,
MOLLEHHUYECTBOM W NpaBamy Ha UCMOSTHEHUE MY3blKas/lbHbIX
npou3BefeHNi Ha TEPPUTOPUM CTPaHbI UM PErvoHa, rae
UCNONb3yeTcsi NPOAYKT Avaya.

MpeaynpexaeHne MOLWEHHUYECKOTO UCNO/b30BaHUA
TenecgoHa

"MOLUEHHNYECKUM MUCMO/Ib30BaHNEM CUCTEMbI" ABSETCA
HecaHKLMOHUPOBaHHOE UCMOoJIb30BaHUe Ballel
Te/IEKOMMYHUKaLVIOHHON CUCTEMbI HEKOTOPOI CTOPOHOW 6e3
paspeLueHns (Hanpumep, NNLOM, KOTOPOE He ABSETCH
CNyXalyM KOMNaHuu, onepaTopomM, noapsaUuMKoM 1n
pPabOoTHMKOM, BbINOJTHALMM 3a[aHne /15 Balleli KoMnaHun).
YuTunTe, UTO B CBSA3U C HAIMUYMEM TENNEKOMMYHUKALIMOHHO
CUCTEeMbI CyLLECTBYET PUCK MOLLEHHUYECKOTO UCMO/Ib30BaHNsA
TenedoHa, KOTOpPoe MOXET NMPUBECTU K 3HAUUTE/TbHBIM
[OMNOMHUTENbHBIM pacxofam 3a YC/yru CBA3N.

Mopaepxkka oT koMmnaHuu Avaya B criy4ae MOLLEHHUYECKOro
1ncnonb3oBaHuA TenegoHa

Ecnu Bbl Nofo3peBaeTe, UTO CTa/Iv XepTBO TenetOHHOro
MOLLEHHUYECTBA U HY)XXAeTeCh B TEXHUYECKOI NMOMOLLM,
obpaTuTech K TOProBoMy NpefcTaBUTENO KOMNaHun Avaya.

YA3BMMOCTU CUCTEMBbI 6€30MacHOCTU

MHbopmaums o nonutuke obecneyeHnss 6e3onacHoCTy
KomnaHveli Avaya npuBegeHa B pasgene Security Policies and
Support (Monutuka 6e3onacHOCTN 1 NOAAEPXKA) Ha Beb-caliTe
https://support.avaya.com/security.

MpeanonaraemMble ya3BUMOCTM B 6€30MaCHOCTM NMPOAYKTOB Avaya
obpabatbiBaloTcs B paMKax npoueaypbl obecneyeHms
6e3onacHocTy npogykToB Avaya (https://support.avaya.com/css/
P8/documents/100161515).

ToBapHble 3HaKn

ToBapHble 3HaKK, TOroTUMbI 1 3HaKN 06CNyXMBaHus (fJanee
"3Hakun"), npeAcTaB/ieHHbIe KOMNaHuen Avaya Ha Be6-caiite, B
JlokymeHTaummn, PasmelleHHbIX cyx6ax n NpodyKTax, ABNsoTcs
3aperncTpupoBaHHbIMY UM HE3aPErNCTPUPOBaHHbIMY 3HaKaMm
KomMnaHuu Avaya, ee foYepHUX KOMMaHWiA, NMLEH31apoB,
NOCTaBLLMKOB WM CTOPOHHWX KOMMaHuii. Monb3oBartensm
3arnpeLLeHo 1cnosnb3osatb Takue 3Haku 6e3 npeABapuTenbHOro
NMMCbMEHHOT0 paspeLleHns KoMmnaHuy Avaya nnm TpeTbux ful,
KOTOPbIM NpuHaA/IexaT CooTBETCTBYIOLME 3Haku. Hukakne
3N1eMEHTbI 1 CBEAEHWA Ha 3TOM Beb-caiiTe, B [lokymeHTauum, B
Pa3meLlleHHbIX cnyx6ax 1 B NpogyKTax He MoryT
paccmarpuBaTbCa Kak NpefocTaBisioLme no CMbIC/y Uan no
OTCYTCTBUIO NpaBa BO3paXeHWs UM UHbIM 06pa3omM Kakue-nnbo
JIMLEH3UN MW NpaBa Ha HUX 1 Ha 3Haku 6e3 ABHOro
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NUCbLMEHHOTO pa3peLLeHns komnaHum Avaya nnm
COOTBETCTBYHOLLEro TpeETbEro mua.

Avaya ABNsieTcs 3aperncTpuposaHHbIM TOBAPHLIM 3HAKOM
komnaHum Avaya LLC.

Bce ToBapHble 3Haku, He NpuHagnexatime komnaHui Avaya,
ABNATCA COOCTBEHHOCTLIO MX BNafe/bLEB.

Linux® siBnsietcs 3apeructpuposaHHbiM B CLUA 1 apyrux ctpaHax

TOBapHbIM 3HAKOM, NpuHagnexawmm JinHycy Topsanbacy (Linus
Torvalds).

CkaumBaHue JOKyMeHTauuu

AKTyasnbHble BepCcuy AOKYMEHTALMM CM. Ha Be6-caiiTe cnyxobl
noafepxku Avaya https://support.avaya.com nnu Ha
3aMeHSIIoLLEeM ero caliTe, ykazaHHOM KoMnaHueii Avaya.

KoHTakTbl cnyX6bl noaaepxku Avaya

MepeiianTe Ha BeG-caiiT cnyx6bl noaaepxkn Avaya https://
support.avaya.com, YTo6bl 03HaKOMUTLCA C 3aMeHaHNAMU U1
cTaTbsiMU MO NpoAyKTam 1 o6nauvHbIM ciyx6am unm coobLmuTs 06
oLmbKax, KOTopble BO3HWK/N B BalleM NpogyKTe uan obnayHol
cnyxb6e Avaya. [1ns nonyyeHust cnucka TeneoHHbIX HOMEPOB
CNyX6bl NOAAEPXKKN N KOHTAKTHBIX apecoB NoceTnTe Be6-canT
cnyx6bl nogaepxkm Avaya https://support.avaya.com (uiv
3aMeHsIILLMIA ero caiiT, ykasaHHbIi komnaHueli Avaya),
NPOKPYTUTE CTPaHNLY BHU3 1 Bblibepute «CBSA3aTbCsA CO CyX 0601
TeXHWUYECKON noAnepxku Avaya.
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lnaBa l: Uenb

B aToM AgoKymeHTe onncaHo ncnosnb3oBaHne Avaya Workplace ¢ cuctemolii casu IP Office. Avaya
Workplace — 310 npunoxeHue o6begUHEHHbIX KOMMYHUKaL WA, nogaepxmsaemoe Ha Android,
i0S, Mac 1 Windows.

* Baw cuctemHbin agmuHmucTpartop IP Office onpeaensiet, KTo MOXET UCnosib3oBaTb Avaya
Workplace. Ans HEKOTOPbIX OYHKLMIA OHM TakKKe onpeaenstoT, A0CTynHa n ata QyHKUMS
BaM.

0630p Avaya Workplace for IP Office

Avaya Workplace — 310 npunoxeHve nporpammHoro tesniepoHa, KOTOpoe MOXHO UCMO/b30BaTh B
KayecTBe BHyTpeHHero Homepa TenedoHa B cucteme ceasm IP Office. Avaya Workplace goctynHo
Ha cnegyrowmx nnargpopmax:

* Mo6unbHble nnaTopmbl:

o Android: Ha Mo6unbHOM Tened)oHe, NaHwWeTe nnn ycTpoiictBax Avaya Vantage™
(K155, K175)

o 10S: nogaepxmBaeTcs Ha ycTpoicTBax iPad n iPhone. He nogaepxuBaeTtcs Ha
Apyrux yctporicteax ¢ i0S, Takmx kak iPod Touch.

» CTauuoHapHble NNaTPopMbil:

o KomnbloTepbl C onepaunoHHoii cuctemor macOS
o KoMnbloTepbl ¢ onepayuoHHoi cuctemon Windows

B Avaya Workplace peanm3oBaHbl cnegytowmne yHKUUN:

7/~ N

© MNMpumeuanue:

+ HekoTopble goyHKUMM Avaya Workplace AOCTYMHbI, TO/IbKO €C/IN OHU HACTPOEHbI
[LNS1 BCETO NpeanpusTys.

e BbInonHeHne ABYCTOPOHHMX ayano- 1 BUAEOBbLI30BOB.
» [lpocnywmBaHne COOBLLEHNIA TOI0OCOBOW MOYTHI.
» OTBeT Ha BbI30BbI 1 OTMPaBKa BCEX BbI30OBOB B r0O/I0COBYIO MOYTY.

» [MpocMOTp XypHana BbI30BOB, KOTOPbIN XpaHUTCS B NTOKa/IbHOM KaTasiore Ha Ballem
ycTporictBe unu Ha IP Office.

» JlocTyn Kk KoHTakTaMm IP Office ¢ nomoupto cnpasoyHuka IP Office.
» [MonyyeHne goctyna K /IoKasibHbIM KOHTaKkTam.
» OTnpaBKa MIHOBEHHbIX COOBLLEHNIA.

« OTnpaBKka B MTHOBEHHbIX CO00LLEHMAX dhoTorpaduii, hainos ayano n BMaeo n obLmx
(haitfioB B BUAE BOXKEHWIA.

* YnpasneHvne COCTOSSHMEM 1 COOBLLEHNAMYU NPUCYTCTBUS.

Avaya Workplace Ha Avaya Vantage™ noggepxusaeT cneayowime yHKUNN:
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OKCTpPEHHbIe BbI30BbI

* BbINnonHeHVe ncxogawmx BbI30BOB.

» O6paboTka BXOASALWMNX BbI30BOB.

» [lepeBog BbI30Ba Ha yaepXxaHve v BO30OHOB/IEHME BbI30Ba.

* BbikstoueHne n BkIoYeHne MMKpodhoHa BO BPEMS BbI30Ba.

» [lepeBog BbI30OBA.

* VI3ameHeHue ay[MOBbI30BOB Ha BUAE0BbLI30BbI.

* BBopg undp Ha KnaBmaType B pexume AByXTOHa/IbHOTO MHOro4acToTHOro Habopa.
» [MonyyeHne goctyna K /ioKasibHbIM KOHTaKkTam.

e Jloctyn K koHTakTaMm |IP Office ¢ nomoubto cnpasouHuka IP Office.

* YnpasneHune COCTOSIHMEM N COOBLLEHNAMU NPUCYTCTBUS.

OKCTPEHHbIEe BbI30BbI

A NpepgynpexaeHne:

YTOUYHWTE Y CUCTEMHOIO aMUHMUCTPATOpa, MOXeTe NN Bbl UCMO/Ib30BaTh Avaya
Workplace gns1 BbINO/THEHUSI 3KCTPEHHbIX BbI30BOB. CUCTEMHbIV aAMUHUCTPATOP
MOCOBETYET, YTO HYXHO CAenaThb A/719 BbINO/IHEHUS] TAKNX BbI30BOB.

« Bce ucxopsiye BbI30BbI, BbINO/IHEHHbIE C NOMoLLb0 Avaya Workplace,
MapLipyTu3mnpytoTcs yepes cuctemy IP Office. MockornbKy yCTpOCTBO, HAa KOTOPOM
3anyuieHo Avaya Workplace, MOXeT 1Cno/b30BaTbCs B YAaNIEHHbIX OT CUCTEMbI IP
Office MecTononoXeHusix, NP1 BbINO/IHEHWUN 3KCTPEHHbIX BbI30BOB MECTOMO/IOXEHNE
BbI30BA, ONPee/IEHHOE aBapuiiHbIMK CYXX6amu, MOXET BbiTb HEMPABU/ILHBIM.

* MMpun ncnonbzoBaHUM MOGUILHOIO ycTpoicTBa Ha nnarcopme Android nnu
iOS:
o He ucnonb3ayiite Avaya Workplace N5 BbINOIHEHUSA 3KCTPEHHbIX BbI30BOB.

BMecTo 3T0ro ucnonb3yite Ans BbINOTHEHUS SKCTPEHHbIX BbI30BOB
CO6GCTBEHHOE NPU/IoXeHVEe Habopa HoMepa YCTpoCTBa.

o CUCTEMHbI aAMUHUCTPATOP MOXET BHEAPUTb (DYHKLMIO «NPSIMOIA BbI3OB C
COTOBOrox». [locne BHeApPEeHMs AN HEKOTOPbIX HOMEPOB, HAbpaHHbIX B
Avaya Workplace, Bam 6yaeT npeanoxeHo paspelmTb Habop Homepa ¢
NCNosib30BaHMEM COOGCTBEHHOIO NPUMIOXKEHUS HAbopa HoMepa YCTPoncTBa.

* Mpu ncnonb3zoBaHun Avaya Workplace Ha komnbloTepe:

o Ecnu Avaya Workplace ncnonb3yetcsi B TOM e MECTOMNOMOXEHNN, YTO U
cuctema IP Office, He06X0AMMO NPOKOHCY/NETUPOBATLCS C CUCTEMHBIM
aIMVHCTPATOPOM, NPEXAE YEM UCNOMNb30BaTb KAMEHT A/ BbINO/IHEHMS
9KCTPEHHBIX BbI30OBOB.

o [pn ncnonb3oaHuu Avaya Workplace 13 yganeHHoro MectornosioxXeHusi He
ncnonb3yinte Avaya Workplace ansi BbINnONHEHNST SKCTPEHHbIX BbI30BOB.
BmecTo aToro y6eamntecnh, YTo y Bac €CTb AOCTYM K afikTepHATUBHOMY
HoMepy TenedpoHa A1 BbINOSIHEHNSA 3KCTPEHHbIX BbI30BOB.

KnueHTCKMne peXxmmbl

Mpwn ncnons3oBaHun ¢ IP Office Avaya Workplace moxeTt pabotaTb B Ka4eCTBe BHYTPEHHUX
HOMepOoB TeslehoHa OAHUM U3 CeAYHOLLMX CNOCOOO0B:
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Uenb

4 I
Pexxum OnucaHue
BasoBbliii B aTom pexume:

* Bbl MOXxeTe ncnonb3oBatb Avaya Workplace Tonbko Ha KomnbtoTepax ¢ OC
Windows n macOS.

* Mocne Bxoga B Avaya Workplace Bbl aBTOMaT1M4ecku Boliigete 13 no6oro
Apyroro TenedoHa uav nporpammHoro TenedoHa IP Office, ecnivm oH y Bac ecTb.
* B aTom pexume kimeHT Avaya Workplace orpaHuyeH 6a30BbIM1 OYHKLMSAMM

Te!'lerOHa N NOKaJ/IbHbIMWN KOHTaKTaMu.

JononHurtenbHO B atom pexume:

* Bbl MOXETE MCNo/Mb30BaTh A0NONMHUTENBHbIE pexumbl Avaya Workplace, Takvue
Kak COBMECTHOe ynpaB/ieHve, Apyroii TenedoH 1 BUPTyasibHbI paboynii CTon.

* I[P Office no3BonsieT 0HOBPEMEHHO BbINOIHATL BXOL HA HECKOMbKMX
NPUIOXKEHNSIX NPOrpaMMHOro TeniedpoHa, a Takke Ha ousnyeckom tenedoHe IP
Office. Cm. PeXx1m 0fHOBPEMEHHbIX 3BOHKOB Ha cTp. 57.

» Bxog B Avaya Workplace He npMBoguT K aBTOMaTU4YECKOMY BbIXOAY Ha APYrom

TenedoHe n/mnu NporpaMMHbIX TenedoHax.

G J

OTtka3oycTtonunBocTb Avaya Workplace

Mpwn noakntoueHun Avaya Workplace k cucteme IP Office emy Takke MOryT 6biTb NpeaocTaBAEHbI
cBeaeHus o pesepBHoli cucteme IP Office, koTopasi 6yaeT ncnonb3oBaTbCs B C/yvae c6os
Tekyllein CUCTEMBI.

 Koraa aTo npovcxoguT, NpMepHO Yepe3 3 MUHYThLI Avaya Workplace aBToMaTnyecku
MOAK/THYAETCA K pe3epBHOIi cucTeMe. ITO Ha3bIBAETCS NEPEK/IIOUEHNEM Ha PE3EPBHbIi

pecypc.

o Ecnv aTo nponsoigeT npu Hasimumm B Avaya Workplace akTVBHOrO BbI30Ba, K/IMEHT
nonbITaeTCA NPOLAO/MKUTL BbI3OB M NEPEKTIOUNTCA Ha pe3epBHbIli pecypc TONbKO
rnocsie ero 3aBepLueHuns.

o HekoTopble YHKLMW, TaKME KakK NEPEK/IIOUEHME peXMMa Ay6nnpoBaHus,
HEOCTYMHbI B PEXMME 0TKa30yCTONUYMBOCTH.

« [lpu nepeknoveHnn Ha pesepBHbIli pecypc Avaya Workplace 6yaet otobpaxarb 3anmcu o
BbI30BaX, NOIyYEHHbIX U BbINOIHEHHbIX 40 NEPEK/IIYEHNA 1 BO BPeMs Hero. 3anucu o
BbI30BaX, NOIyYEHHbIX U BbINOJIHEHHbIX BO BPEMS MOAK/IIOYEHNS K pe3epBHOMY pecypcy,
nocne nepekntyeHns Ha OCHOBHOW pecypc ByayT NOTepPsHbI.

 [locne BoccTaHOB/IEHUA UCXOAHOM cucTeMbl Avaya Workplace BHOBb NOAKIHOUUTCA K HEA.
OT0 Ha3bIBaeTCA NepektvYeHnemM Ha OCHOBHOW pecypc.
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'naBa 2 : HaBurauua B Avaya Workplace

NMpocmoTp yuyed6Horo nocoouna Avaya Workplace

Mpoueaypa
1. B HacTpoiikax Avaya Workplace BbibepuTe Mognepxka.

2. BbINOMHWTE OAHO M3 CNeayoLmUX AeRCTBIIA:

e B knneHTax an1s MobunbHbIX YCTPOICTB BblbepuTte YuebHoe nocooue.
» B Avaya Workplace gns Windows: Bbibeprte OTKpPbITb Y4eGHOe nocooue.
» B Avaya Workplace gns Mac: Bbi6epuTe MokasaTb YY4eOGHUK.

3. BblbepuTe 0MH U3 CNeayoLLIMX BapyaHTOB:

e Mponyctutb nnu NMponycTutb yue6HOe noco6ume: 415 Bbixoga 13 y4ebHoro
nocoous.

« Cnepylowmia: 4719 NPOCMOTPa CNeAyoLLEero aKkpaHa.
* Hasaa vwin Hasap: onsa npocMmoTpa npegbiayLero akpaHa.

« [oTOBO: f/1 3aBEPLUEHNS NPOCMOTPA U BbIX0Aa U3 yuebHuKa.

JKpaH KnueHTta Aansa HacTo/bHbIX MK

Ha cnepytoLiem n3obpaxeHny nokasaH TUNMYHBIA akpaH Avaya Workplace Ha HacTONbHbIX
yCTpoicTBax.
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Hasurayusa B Avaya Workplace

:li T

1
| | Avaya Workplace ﬁ}' -
o

L<l=1]

=222 () name or number

E Top of Mind v L 4

o

MNext Meetings 3

To join your next meeting with one click,
select a calendar

{ » Messages

Your recent messages will appear hera

4 Extn201 (3)
'—'ﬁﬂ E ‘Yesterday, 14:59

Zﬁ' o Main
: 110472023, 15:10

' Extn199 (3)
& "B ism023, 1407 @

&9% Workplace Meetings

ﬁ Join Workplace Meeting »

Mew Conversation + ij i=

10

Nma OonucaHune

Lo

oo
222 Nanenb OTobpaxeHue naHenn Habopa Homepa.

o

HaGopa
HOoMepa

MEHI0 pasgen 8. FnaBHbIii 3KpaH.

ﬁ CTpoka LLleNIKHMTe 3HAYUKM A5 OCTYNA K Pa3/IUHbIM [aBHbIM 3KpaHam. CM.
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3KpaH KnneHTa A9 HacToNbHbIX MK

f N
Ne Nmsa OnucaHune
3. o Ha BaLu aBaTap MOXET 6bITb HA/TOXKEH APYTOii 3HAYOK.
MpucytcTBUe

* YKa3bIBaeT Ha BbIGPAHHOE BaMU NPUCYTCTBME. STO BUAHO MO
K/IMeHTaM Apyrux nosb3oBartenei:

° O AdoctyneH

° (D 3aHAaT

° @ HeTt Ha mecTe
° c He 6ecnokouTtb
o o He B ceTu

* 3TN 3HAUKN OTOBPAXAIOTCA TOMLKO A4J1A BAC U MOTyT 0603Ha4arh

cnegywollee:
° @ Ha Bbi30Be — 0TOGPAXAETCH NPU HASIMUMN ONOBELLEHNS
0 BbI30BE WM COEANHEHNSI.

° @ ABTOMATMUYECKNI OTBET — 0T06pa>KaeTc51, ecnn

BK/TIO4YEH aBTOOTBETYUK.

o @ He 6ecnokouTb — 0TOOPaXKaeTCsl, €C/IN BKIUEH PEXNM

«He 6ecnoKonTb».

° e MNepeagpecauus BbI30Ba — 0TOGPaXaeTcsl, C/u

BK/IlOUEHA Nepeaapecalns Bbi30BOB.

4, MG Baw asatap. Mo ymonyaHuio UCnosib3yrTca Baluy NHULMasbI, HO UX

COGCTBEHHbI MO>XHO 3aMEHNTb Ha |/|306pa>KeH|/1e. LlenkHute Ang nonyyvyeHnsa gocryna K

napamerpam (byHKLI.VII/I BXOAALEro Bbi3oBa n HaCTpOVIKVI COCTOAHUA

asarap
NPUCYTCTBUS.
5. MakeT akpaHa JocTyn K HacTpoiikam MakeTa TekyLlero aKkpaHa.
6. {:c:)} Hactpoiiku | [OCTyn K MEHI0 HAacTpOeK 1 NapamMeTposB.
7. QO JocTyn K NO4TOBOMY SILLMKY rOSI0COBOV NOYTbI /19 NPOBEPKM COOBLLEHNIA.
lonocoBas .
« DononnutensHblii sHauok i ykasbiBaeT Ha HanMuMe HOBbIX
noyta N
HeMNpPOYNTaHHbIX COOBLLEHWA.
8. 1 Mowmck [MoVCK KOHTaKTOB, BbINOSIHEHNE ayAMO0- U BULE0BbLI3OBOB, a Takke
C03JaHNe MTHOBEHHbIX COOOLLEHWIA.
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Hasurayusa B Avaya Workplace

Nma

OnucaHue

~

FnaBHbIV

3KpaH

CofepxnMoe 3Tol YacTy 3KpaHa MOXHO HACTPOWTb MO BalleMy BblGOpY.

[nsa aToro WenkHnTe 3Havykn B CTPOKE MeH0. BapunaHTbl akpaHa:

. ﬁ Camoe BaXHOe — 0TO6paxaeT CBOAHbIE AaHHbIE O
NpeacTosALLMX COBPaHUAX, HOBbIX COOBLLEHUAX N HEAABHEN NCTOPUK
BbI30BOB.

. \:{ N36paHHOe — 0TOBOpaxaeT KOHTaKTbl, HACTPOEHHbIE B
KayecTBe 13bpaHHbIX.

. 3 KOHTaKTbl — MOMCK KOHTAKTOB 1 OTO6paXeHne coBNaZeHunit. a
Takke fo6aBieHNe HOBbIX KOHTAKTOB.

. @ XypHan — oTob6paxaeT XypHas BbI30BOB, BK/tOYas
BbINOSIHEHHbIE, NOJTyYEHHbIE 1 MPONYLLEHHbIE BbI30BbI.

« i) COBpaHMA — OTOGPAXEHNe KaneHaapst COBPaHHI.

. D KopoTtkue coob6LeHns — 0TobpaxeHne pasroBopos
nocpeAcTBOM 06MeHa MIHOBEHHbLIMU COOBLLIEHNAMU 1 yNpaBieHne

NMN.

Mpwv BbIGOpe BapuaHTa HeT B nosie CepBep cOOGLLeHUii B None
HacTpoiikn koHdurypauvu 8 IP Office Web Manager sHauok {_)
KopoTkue coob6LieHus He 0TobpaxaeTcsl Ha r1aBHOM 3KpaHe Avaya

Workplace.

10.

£= ®OyHKUUM

OToGpaxeHne MeHio PYHKLMUK, B KOTOPOM MOXHO BblGpaTh Takme
(hyHKLMU, KaK YNpaB/ieHe COCTaBOM IPyMibl CXOXWX ONEPATOPOB.

11.

(x
YnpasneHue
ayamo- n
BUAE0YCTPOWiC
TBaMu

B kMeHTax ansa HacTosnbHbIX NK — nsmeHeHne n Bbl60p napameTpoB

ayivo v BUAEO B KNIMEeHTax 418 HacToNbHbIX MK.

JTOT 3HAYOK YKa3bIBAET HAa NOTEHLMA/IbHYIO NpoGiemy. LLLenkHUTe 3HAUYOK

ON5 NoNyYeHns A0NOMHUTENBHOW MHhopMaL .

.

AN

DTOT 3HAYOK yKa3bIBaeT Ha npobnemy. LLlesikHUTe 3HaYOK A4/18 NoyYeHus
[ONoNHUTENbHON nHdhopMaumu. Mpu HeobxoAMMOCTH 06paTUTECh K

CUCTEMHOMY aMVUHUCTPATOPY.

AKpaH KNMeHTa A1 MOOU/IbHBLIX YCTPOUCTB

Ha cnepytoliem n3obpaxeHnn nokasaH TUMUYHbIN 3kpaH Avaya Workplace Ha MOBUNbHbIX

yCTpOICTBax.
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JKpaH KAvMeHTa ans MO6U/bHbLIX YCTPOWCTB

5

|
= Top of Mind v %

Q, find someone

— )

7
Mext Meetings
No more meetings today!
Mow you can get some work done ;)
{ ) Messages
Your recent messages will appear here
8
Your recent calls will appear here
F4 Workplace Meetings
&% Workplace Meetings >
!@1 Spaces Sign in N
i You have an account! Sign in to use Spaces
~ D
Ne Nma OnucaHue
1. §§§ MaHenb OTo6paxeHvie naHenn Habopa HoMepa.
HaGopa
HOoMepa
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Hasurayusa B Avaya Workplace

Nma

~
OnucaHue

= MeHI0

JocTyn K pagy napamMeTpoB:

. {;(r):} HacTtpoiiku — f0CTyn K MeHI0 NapamMeTpoB 1 HACTPOEK.

* Q_O lonocosas nouta — [OCTYN K NOYTOBOMY SLLMKY [0/10COBO
noYThbl A/19 MPOBEPKM COOBLLEHWIA.

* BbibepuTe, kakoli akpaH 6yaeT oTo6paxaTbCs B OCHOBHbIX
06nacTsix akpaHa. Cm. pasgen 8. FnaBHbI 3KpaH.
. §E DYHKLUUN — O0TOBpaXeHne MeHio DYHKLUKU, B KOTOPOM MOXHO

BbIGPaTh Takve PYHKLWK, Kak YyNpaB/eHNE COCTABOM TPy CXOXMX

orneparopoB.

o

MpucytcTBue

Ha Baw aBaTtap MOXET ObITb HA/TOXEH APYroi 3HaYOK.

* YkasblBaeT Ha BbIGpaHHOE BaMu NpUCYTCTBUE. DTO BUAHO MO
KNMeHTaMm Apyrux nosib3oBareneii:

° Q AocTtyneH

° @ 3aHAaT

° @ HeTt Ha mecTe
° c He 6ecnokouTtb
o o He B ceTu

* DTU 3HAUKM OTOBPAKAIOTCA TOMBLKO A1 BAC U MOTYT 0603HaYaTh
cneayoulee:

° @ Ha Bbi3oBe — 0T06pa>KaeTc;| npn Haim4vmm onoseLweHna
O BbI30BE UM COEANHEHUA.

° @ ABTOMaTMYECKUiT OTBET — OTOGpaxkaeTcs, ecnu

BK/TlOYEH aBTOOTBETUYUK.

° @ He 6ecnokouTb — 0TOOpaXKaeTcsl, eC/iv BKAUEH PEXUM

«HEe 6eCcnoKonTb».

° e Mepeapgpecauyuns BbizoBa — 0T06pa>KaeTcs1, ecnn

BK/IlOYEHa nepeajpecauns BbiI3OBOB.

MG

CO06CTBEHHbI

aBartap

Baw aBatap. Mo ymMon4aH1o NCNosb3YOTCS BalW MHULMAIbI, HO UX
MOXHO 3aMEHUTb Ha U3o6pakeHue. LLLlenkHUTe Ans nonydeHns gocTyna K
napameTpam OyHKLUMI BXOASLLENO BbI30Ba U HACTPOWKN COCTOSIHUS

MpUCYTCTBYSI.

MakeT 3kpaHa

JocTyn K HacTpoiikam MakeTa TeKyLLero akpaHa.
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3Haukun

4 N\
Ne Nma OnucaHue
7. Monck [lonck KOHTaKTOB, BbINO/IHEHME ayAno- Y BUAEOBLI3OBOB, & Takke

CO3[aHVe MFHOBEHHbIX COOBLLEHWIA.

8. rnaBHbIl CofepXnMoe 3Tol YacTy 3KpaHa MOXHO HACTPOWTb MO BalleMy BblGOpY.

3KpaH [na aToro wenkHnTe 3Ha4yok =—— 3Ha4yok MeHio.

. ﬁ Camoe BakHoe — 0TOGpaxaeT CBOAHbIE AaHHbLIE O

npeacToAawmnx CO6paHVIF|X, HOBbIX COO6LIJ,eHVIﬂX n HeAaBHeVI ncTopun
BbI3OBOB.

. H:]r/ N36paHHOe — 0TOBOpaxaeT KOHTaKTbl, HACTPOEHHbIE B
KayecTBe N3bpaHHbIX.

. & KOHTaKTbl — MOUCK KOHTAKTOB W OTOOPaXXeHne coBnageHuii. a
Takke fo6aBieHNe HOBbIX KOHTAKTOB.

. @ XypHan — oTobpaxaeT XypHas BbI30BOB, BK/tOYas
BbINOSIHEHHbIE, NOJTyYEHHbIE U MPONYLLEHHbIEe BbI30BbI.

« i) CoBpaHMA — 0TOGPaXeHNe KaneHaapst COBPaHHi.

OTOT 3HAYOK YKa3bIBAET Ha NOTEHUNANLHYH I'IpO6]'IEMy. LLlenkHnTe 3Ha4oK

[NS NOJTyYEHUS [ONOMHUTENBHOW UHCDOPMALIMN.

- A DTOT 3HAYOK YKa3blBaeT Ha Npobnemy. LLenkHmuTe 3Ha4oK Ansi noayvyeHns
[ONOMTHUTENBHON Hopmaumu. MNpy Heo6XxoaUMOCTM 06paTuTech K

CUCTEMHOMY aAMVHUCTPATOPY.
(S J

3HauKu
Ha pa3nunyHbIx akpaHax Avaya Workplace oTobpaxalotcs cnegyrowme 3Hauku:
3HauYKN MeHKo

B knuneHTax ans MobU/IbHbIX YCTPOWCTB AOCTYM K 3TUM 3HAUYKam OCYLLECTB/IAETCS Yepes 3HaU0K
— MeH10.

cﬂ;} CamMoe BaXxHOe — O0TOOpaXKaeT CBOAHbIE AaHHbIe O NPeACTOSALLMX COBPaHUsX, HOBbIX
COOOLWEHNSIX N HeJaBHE NCTOPUN BbI3OBOB.

. Hlilr’ N36paHHOEe — OTOGpaxXaeT KOHTaKTbl, HACTPOEHHbIE B Ka4ecTBe U3bpaHHbIX.

* 2 KOHTaKTbl — NOWCK KOHTAKTOB 1 OTOGPaXEHNE COBMAAEHUI. a Takke fo6aBneHne HOBbIX
KOHTaKTOB.

(@) XypHan — oTo6paXxaeT XypHas BbI30BOB, BK/1I0YAS BbIMNO/IHEHHbIE, MOJyUEHHbIE 1
NPONYLLEHHbIE BbI30BbI.

. CoGpaHusa — oTobpaxkeHne KaneHgapsi cobpaHuii.
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Hasurayusa B Avaya Workplace

CocTosiHUe NpucyTcTBUA

DTV 3HaYKM HaKNaAbIBalTCA Ha Ball aBaTap, 0603Hayas BbIbpaHHOe BaMy COCTOSIHME
npucyTcTBma. B Windows 3Tu 3HaUKn Takke oTobpaxkaroTcs yepes 3Ha4okK naHenu 3agad Avaya
Workplace.

« @ JAoctyneH

« (1) 3ausr

* (© Hert Ha mecTe
@ He Gecnokoutb
 © HeBcetn

SHaukn «CoctossHUe Bbi30oBa»
3TN 3HAYKN HaKJ'Ia,EI,bIBa}OTCFI Ha Ball aBaTap, O603Ha‘-IaFI Bbl6paHHoe BaMWN COCTOAHME Bbl30BaA.

. @ Ha Bbi3oBe — 0TOGpaxaeTcs Npu HaIMYMKM ONOBELLEHUS O BbI3OBE UM COEANHEHUS.

. @ ABTOMaTUUYECKUI OTBET — OTOOPaXKaeTCs, €C/IM BK/IKOYEH aBTOOTBETUMK.

. @ He 6ecnokontb — OTOGpaXaeTcs, eCc/iv BK/IIOYEH PEXUM «HE 6ECMOKOUTb».

. e Mepeagpecauus Bbi3oBa — OTOOpaXaeTCs, eC/v BK/IKYeHa nepeajpecaums BbI30BOB.

JAKpaH XypHan

« (@) Becb xypHan

* \/ Bxogsiye BbI30BbI

+ X TMponyleHHble BbI30BbI
+ /] Ucxopgsawme Bbi30BbI

e (.0 lonocoBas nourta

« X< He 6GecnokouTb

PyHKUn Bxogauime BbI3OBbI

® G’\% He 6ecnokontb — oTnpaBKa BCEX BbISOBOB Ha ro/ioCOBYH MOYTY.

+ 2 MepeHanpaBnsATb BbI30Bbl — Nepeagpecalsi BbI30BOB Ha [4PYroii BbI6paHHbIi Bamm
HoMmep TenedioHa.

+ 2 Mepeagpecauus BbI30BOB MO CUrHany «3aHATO» | NP1 OTCYTCTBUM OTBETA —
nepeagpecauuns BbI30BOB N0 CUrHaUY «3aHATO» WU NPU OTCYTCTBMM OTBETA.

. BHyTpeHHee fy6nnpoBaHue — BK/HOYEHNE/BbLIKIOYEHNE BHYTPEHHErO Ay6mpoBaHus

. —@ Mo6unbHoe Ay6nupoBaHue — BK/IOYEHNE/BbIKNOYEHNE MOBUNBHOTO Ay61MPOBaHUS

JKkpaH Ucxopaawume BbI3OBbI

* [© VoIP — BbI30BblI BbIMOHAIOTCS € UCMonb3oBaHneM Wi-Fi nnn MobuibHOro kaHana
nepefaqn AaHHbIX.

[ Moii ctauMoHapHblii Tened)oH — Bbi30Bbl BbIMO/THSAKOTCS C MOMOLLbIO BaLLEro
CTaluoHapHOro TenedoHa.

3Hauku NMaHenb Habopa HoMepa

. NaHenb Ha6opa HoOMepa
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3Haukun

. MoBTOpHLIN HaGop
. AyanoBbI30OB
. BuaeoBbI30B

s @OUYMCTUTHL
AKpaH KoHepeHUuA

* @ 3anucb

. PeXxunm nekummn — BbIK/IlOYEHNE MUKPOIOHA 1 BUAEO Y BCEX YYAaCTHUKOB KOH(hepeHL .

. TOHa/IbHbIe CUTHaJ/Ibl BXOAA — KOra yY4aCTHUK NPUCOENHAETCH K KOH(DePEeHLUN Nu
BbIXOAUT U3 Hee, Avaya Workplace BOCNpOM3BOANT TOHa/TbHbIA CUTHaU.

. MpoaomxkeHne — ecnu PyHKUUA «Npofo/HkeHre KOHDePEeHLUU» BKNKOYEHa,

KOH(hepeHuys ByaeT NpoAo/mKaTbCsa NOC/e BbIXo4a MOAEpaTopa, eC/iv OH He BbiGepeT
3aBepLUeHNe KOH(EPEHLIMM [ BCEX ee YYaCTHUKOB. Ecnin doyHKUmMS «IpoaomkeHme
KOHODEPEHLMN» OTK/IHOUEHA, KOH(DEPEHLMSA 3aBEPLLUTCS aBTOMATUYECKM Yepes3 ABE MUHYThI
rnocsie Bbixoa Mofeparopa.

. 3a6n0knpoBaTb CO6paHue — MOoZepaTop MOXeT 3ab610KMpoBaTb KOHhepeHLMto, YTOObI

K HEil He MO/ NPUCOEAVHNUTLCSA HOBbIE YYacTHUKU. OAHAKO MoAepaTop No-npexHemy
CMOXET [06aB/SATb YYACTHNKOB BPYUHYIO.

. BbIK/11I0UMTb MUKPOPOHBI Y BCEX
. BKIIOUYNTb MUKPOIOHbI Y BCEX

* [EES 3aBepwuTtb cobpaHune
. [lo6aBUTb yyacTHUKa

. YUYacCTHUKM KOHpepeHLUm
. 3neMeHTbI ynpaBneHns coGpaHuem

OO6Lwme 3HaUKN

* 40t HacTpoiikn — B KNMEHTaxX A/t MOGUSbHBIX YCTPOCTB JOCTYM K 3TOMY 3HAUKY
OCYLLECTB/ISIETCA Yepes 3Ha4oK — MeHto.

* — MeHio

- ¥ AononuutensHo

+ 9 AyaunoBbi3oB

. @ BbIKNO4YUTL MMKPOCDOH B ayU0BbLI3OBE
* o)) AMHaMuK

* (X BupeoBbi3oB

. OCTaHOBI/ITb BU/EOBbI3OB

- [N 3a6nokuposare kamepy

« | Boso6HoBUTE BLIZOE

. YpepxuBaTb Bbi30B

« () O6MeH MrHOBEHHbIMU COOBLLEHUIMU

+ [%“] SnekTpoHHasA nouta — COOGLLEHNE 3NEKTPOHHOI NOYUTLI OTNPABIAETCA KOHTAKTY C
MOMOLLLbI0 COGCTBEHHOMO NPUMOXEHNS SNIEKTPOHHOI NOYTbI YCTPOMCTBA.

—+ fo6aButb

* &% 3aBepWwunTb BbI3OB

OO0beANHUTb BbI30B — TEKYLLMIT BbI30B 00bEAVNHAETCS C YAEPXMBAEMbIM.
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- Q_Mowuck

« /\ MpeaynpexaeHne

« (i) Unpopmaums

Co6paHunsa Workplace

+ &% MpucoepmHeHue k co6paHuam Workplace

CouetaHusa knasuw ana Avaya Workplace gna Mac u

Windows

Bbl MOXeTe MCMNoMNb30BaTb COYETAHUS KABULL NO YMOYAHUIO, YTOBbI MOYUYNTb AOCTYN K
yKasaHHbIM HUXKe (PYHKLMSAM B KNIMEHTax Ans HacTosbHbIX MK. OgHako Bbl MOXeTe 06HOBUTb

coyeTaHus Knasuw TonbKO B Avaya Workplace gna Windows.

Hasurayusa B Avaya Workplace

4 )
Avaya Workplace pns Avaya Workplace gns
DyHKLUA . 3ameTKku
Mac Windows

MpUMEHUTb NONYXMPHBIN command+B Ctrl+B —
LIPUAT K TEKCTY yaTa
MpUMEHUTb KypCcuB K command+I Ctrl+1I —
TEKCTY yaTta
MpumeHnTs command+U Ctrl+u —
nofgyepkuBaHne K TEKCTY
yata
[encTBus Bbi3oBa
OTBEeT Ha BXOAALLMIA option+command+A Ctrl+Alt+A —
BbI30B
MponycTuTb BXOAALLNIA — Ctrl+Alt+I —
BbI30OB
BbIKIOUNTL/BKAKUNTD control+Mm Ctrl+Mm —
MUKPOGOOH
3aBepLUnTb TEKYLLNIA option+command+E Ctrl+Alt+E —
BbI30B
[NepeBecTn Ha shift+control+H Ctrl+H —
yaepxaHue / CHATb C
YAEPXKAHUS TEKYLLMIA
BbI30B
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CoueTtaHusa knasuw gna Avaya Workplace gna Mac n Windows

PyHKUMM BXOASLLETO
Bbl30Ba

e )
Avaya Workplace pns Avaya Workplace pns
DyHKUMA ) 3ameTku
Mac Windows
MepeBecTun TEKYLLMIA option+command+T Ctrl+T =
BbI30B
MepeBecTun TEKyLLMIA — Ctrl+Alt+T —
BbI30B, 06bEeAVHNB ero ¢
nocnegHum
YAEPXNBAEMbIM BbI30BOM
MepeBecTn nocneaHuii Ctrl+Alt+C
yAepX1BaeMmblil BbI30B Ha
TEKyLWiA BbI30B
O6beaHNUTL TeKyLLWiA — Ctrl+Alt+M —
BbI30B C NOC/e4HUM
BbI30BOM, NepeBEAEHHbIM
Ha yaepxaHue
MoBTOPHBLIN Habop — Ctrl+R MoBTOPHBLIN Habop
HOMepa nocnegHero
NCXOAALLErO Bbl30Ba.
Habpatb Homep 13 option+w Alt+w —
bychepa obmeHa
CocCTOsHNE NPUIOXKEHMS 1 BbI30Ba
[poBepka cocTosHuA — Ctrl+Alt+1 BbI30B peyeBoro
NpUNoXeHns COMPOBOXAEHWSA NpK
BXOfle B CUCTEMY,
BK/IIOYEHUN N
BbIK/IIOYEHUN pexnMa
«CTaunoHapHsbIi
TenegoH» 1 npu
owmnbKax, BAMALWMX Ha
paboTy cnyx6 TenedoHa.
[poBepka cocTosHUA — Ctrl+Alt+2 —
ro/10COBOV NOYThI
lMpoBepka cocTosHUA — Ctrl+Alt+3 —
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Hasurayusa B Avaya Workplace

npegcrtaB/ieHe Bbl30Ba

e )
Avaya Workplace pns Avaya Workplace pns
DyHKUMA ) 3ameTku
Mac Windows
MpounTatb Tekywee — Ctrl+Alt+9 BbI30B peyeBoro

COMNPOBOX/AEHNS C
nHcpopmaumeii 06
aKTUBHOM BbI30BE,
Hanpumep UMs uam
HOMep Nosb30BAaTENS 1

TaiMep BbI30Ba.

OKpaHHbIii AUKTOp

BK0UNTB/BbIKNIOUNTD

3KpaHHOTo AUKTOpa

Ctrl+ ALt +N

OCTaHOBUTb YTEHME

Ctrl+npo6en

[MoBTOPUTL NOCNEAHIOK
thpasy

Ctrl+Shift+X

OKHO NPUIOXEHNA N Hasurawums

BK110UNTB/BbIKNIOUNTD

CKPbITBIV PEXMM

Ctrl+Alt+H

CKpbITb/NOKa3aTb
NHPOPMALMOHHYO

naHesb

Ctrl+Alt+u

CsopaunBaet
NPUIOXEHNE, ECI OHO

aKTUBHO.

Ecnv npunoxexve
CBEPHYTO W HeaKTUBHO,
OTKPbIBAET €ro Uin

AenaeT akTUBHbIM.

BbI30B ro/10COBO NOYTHI

Ctrl+Alt+V

OTKpbITb NaHenb Habopa command+D Ctrl+D —
HoMepa

Bbi6paTb camoe BaxHoe shift+command+T ALt+T —
Bbi6paTb usbpaHHoe shift+command+F ALt+F —
Bbi6paTb KOHTaKThI shift+command+C Alt+C =
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CoueTtaHusa knasuw gna Avaya Workplace gna Mac n Windows

' N
Avaya Workplace pns Avaya Workplace pns
DyHKUMA ) 3ameTku
Mac Windows

BbibpaTb nctopuio shift+command+H Alt+H —

Bbi6patb coobLieHns shift+command+I Alt+I —

BbibpaTb cobpaHus shift+command+M ALt+M —

Mowuck F3 F3 —

Moka3saTb/CKpbITh — Ctrl+Alt +B —

KHOMOYHbIA MOAy/b

YBenuuutb n3obpaxeHve — Ctrl+ (+) wmctrl + —

(=)

YMeHbLWNTb — Ctrl+ (-) —

n3obpaxeHve

BoccTaHoBUTbL MaclLTab — ctrl+ (0) —

no yMON4YaHuo

MokasaTb/CKpbITh — Ctrl+Alt+B —

hYHKUMOHANBbHYIO

naHesnb

[elictBuA onepartopa

Mpountatb Tekywee — Ctrl+Alt +4 BbI30B peyueBoro

COCTOsIHVe oneparopa COMPOBOXAEHWS C
nHcpopmaumeii o
TEKYLLEM COCTOSHUM
oneparopa, Bk/o4vas
MHOpMaLKMIO O Kofe
NPUYYHBI U
NPOAO/IKUTENBHOCTD
COCTOSIHWSAA, ecnu
NpPYMeHUMOo. 3T0
coyeTaHve KnasuLl
paboTaeT TONbKO Co
BCTPOEHHbIMMU
AVKTOpamu.
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Hasurayusa B Avaya Workplace

e N
Avaya Workplace pns Avaya Workplace pns
DyHKUMA ) 3ameTku
Mac Windows
Onepartop ocyLlecTBIsAeT — Ctrl+Alt+Ww —
MOCTBbI3bIBHYIO
06paboTKy
Oneparop rotos — Ctrl+Alt +R —
Onepartop He roTos — Ctrl+N —
Bbi6op pexvma — Ctrl+Alt+1L —
«ABTOMATNYECKUIA
nepeBof B COCTOSIHVE
rOTOBHOCTU»
Bbi60p pexuma «Py4yHol — Ctrl+Alt+M —
nepesof B COCTOSIHVE
FTOTOBHOCTWU»
- J
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'naBa 3 : BbinosiHeHUe 1 0GpaboTKa
BbI30BOB

C nomoubto Avaya Workplace Bbl MOXeTe:

* BbIMNO/IHATb ayaAno 1 BNAEOBbLI3OBbI;

* MCNo/b30BaTb q)yHKLI,I/II/I ynpaBneHnsa Bbis0OBaMW, TaKUM Kak BbIK/TlOHUEHNE MVIKpOd)OHa,
yaepxaHue, BO30OHOB/EHME U 3aBeplleHne BbI3OBOB,

° 06'be,£l|l/IHFITb n nepegaBatb Bbl30BbI,

e MPUCOEAMHATLCS M OTBEYaTb HAa BbI30BbI C CMO/Ib30BAHWEM HECKO/bKNX YCTPOWCTB, ecn 'y
BaC HACTPOEH PEXUM OHOBPEMEHHbIX 3BOHKOB;

* NpeobpasoBbIBaTb ayAMOBbLI30BbI B BUAEOBbI30BbI, BYCTOPOHHIE BbI30BbI B KOH(PEPEHLL-
BbI30BbI 1 cEAaHCA 0OMEHA MIHOBEHHbLIMY COOGLLEHMSIMU B BbI30BbI.
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BbinosiHeHne n 06paboTka BbI3OBOB

OKCTPEHHbIEe BbI30BbI

A

YTOUYHWTE Y CUCTEMHOIO aMUHMUCTPATOpa, MOXeTe NN Bbl UCMO/b30BaTh Avaya
Workplace gns1 BbINO/THEHUSI 3KCTPEHHbIX BbI30BOB. CUCTEMHbIV aAMUHUCTPATOP
MOCOBETYET, YTO HYXHO CAenaThb A/19 BbINO/IHEHUSI TAKNX BbI30BOB.

« Bce ucxogsiye Bbi30BbI, BbINO/IHEHHbIE C NOMoLLb0 Avaya Workplace,
mMapLipyTu3mnpytoTcs Yepes cuctemy IP Office. MockornbKy yCTPOCTBO, HAa KOTOPOM
3anyuieHo Avaya Workplace, MOXeT 1CNo/b30BaTbCs B YAaNEHHbIX OT CUCTEMbI IP
Office MecTononoXeHusix, NP1 BbIMO/IHEHNN SKCTPEHHbIX BbI30BOB MECTOMO/IOXEHNE
BbI30BA, ONPee/IEHHOE aBapuiiHbIMK CYXX6amu, MOXET BbiTb HEMPABU/ILHBIM.

* MMpun ncnonbzoBaHUM MOGUILHOIO ycTpoiicTBa Ha nnatcgopme Android nnu

iOS:

o

He ucnonbayiite Avaya Workplace ans BbINO/IHEHNS 9KCTPEHHbIX BbI30BOB.
BmecTo 3T10ro ncnosb3ynte A/19 BbINOSIHEHUSA SKCTPEHHbIX BbI30BOB
CO6GCTBEHHOE NPU/IoXeHVEe Habopa HoMepa YCTpPoCTBa.

CuYCTEMHbI aAMUHUCTPATOP MOXET BHEAPUTb (PYHKLMIO «NPSMON BbI30B C
COTOBOrox». [locne BHeApPEeHMs AN HEKOTOPbIX HOMEPOB, HAbpPaHHbIX B
Avaya Workplace, Bam 6yaeT npeanoxeHo paspelmTb Habop Homepa ¢
NCNosib30BaHMEM COOGCTBEHHOIO MNPUIOXKEHUS HAbopa HoMepa YCTPoncTBa.

* Mpu ncnonb3zoBaHun Avaya Workplace Ha komnbloTepe:

o

Ecnu Avaya Workplace ncnonb3yetcsi B TOM Xe MECTOMNO/IOKEHUM, YTO 1
cuctema IP Office, He06X0AMMO NPOKOHCYNETUPOBATLCS C CUCTEMHBIM
aIMVHCTPATOPOM, NPEXAE YEM UCNOMNb30BaTb KAMEHT A/ BbINO/IHEHMS
9KCTPEHHBIX BbI30OBOB.

Mpwn ncnonb3oBaHun Avaya Workplace 13 ygasieHHOro MecTonosiIoKeHUs He
ncnonbayite Avaya Workplace ansi BbINO/IHEHWSA 3KCTPEHHbIX BbI30BOB.
BmecTo atoro y6eautech, YTo y Bac ecTb AOCTYN K a/isTEPHATUBHOMY
HoMepy TeniedpoHa A5 BbINONIHEHNS SKCTPEHHbIX BbI30BOB.

BbinosiHeHUe ayano- Ui BUAEeoBbI30BA

06 aToii 3agave

B Avaya Workplace ayano- 1 BUAEO0BbI30Bbl MOTYT BbINO/HATLCS C MCMO/b30BAHUEM:

» T[laHenb Habopa HoMepa
* KapTOYKM KOHTaKTa,

* KOpNopaTMBHOM KapTOUYKM NOMCKA, KOTOpas BbINO/HAET NOUCK B KOPNOPATUBHOM WJ/IN
BHYTpeHHeM cnpaBo4Huke IP Office;

* KapTo4kn 3anncu n3 xypHauia BbI30OBOB;
* KapTO4YKM MTHOBEHHOIO COO6LLI,€HVIF|.

Anpenb 2026

VMcnonb3oBaHue Avaya Workplace ons IP Office 23

KommeHmapuu k 0oKymeHmy?


https://onecare.avaya.com/customercare/en/documentation/feedback?formId=1399859460448&p1=S3&p2=%D0%98%D1%81%D0%BF%D0%BE%D0%BB%D1%8C%D0%B7%D0%BE%D0%B2%D0%B0%D0%BD%D0%B8%D0%B5%20Avaya%20Workplace%20%D0%B4%D0%BB%D1%8F%20IP%20Office&p3=12.3

OTBET Ha BbI30B U/M OTK/IOHEHME Bbl30Ba

© Npumeuanwe:

MakcrMasibHOe KOMMYECTBO BbI30BOB, KOTOPOE Bbl MOXETE BbINOMHUTL OAHOBPEMEHHO C
ncnonb3oBaHneM Avaya Workplace, 3aBUCUT OT KOHGOMIypaLmm cuctemsl. s
ICMO/b30BaHMUS 3TOM (DYHKLMM 06PATUTECH K CUCTEMHOMY afIMUHUCTPATOPY.

Mpoueaypa
1. [nA BbINO/IHEHMA BbI30Ba:

» LUlenkHute 3Ha4yok  MaHenb HaGopa HOMepa 1 BBeAMTe HOMEpP 419 BbI30Ba.

e B none HaiiTh KOro-HUGYAb /1M UMA UM HOMEP BBeAWTE HOMep TesnledhoHa Un
nwisi.

¢ Ha no6om 3kpaHe BbIbepUTE KOHTAKTHOE L0 UK HOMep TenedoHa.

2. BblbepuTe oMH U3 CreayoLWyX BapnaHToB:

e LllenkHute »» AyANOBBLI3OB /151 BbINO/HEHWUS ay/MOBbLI30BA.

e LUWenkHnTe o BupeoBbI3OB A4/14 BbINO/IHEHUA BUAEOBbLI30BA.

OTBeT Ha BbI30B U1 OTK/IOHEHUEe Bbi30oBa

06 aT0i1 3agaue

Ecnu Bbl paboTaeTte ¢ Apyrim Bbi3oBoM, Avaya Workplace coo6LWNT Bam 0 Ha/IMUUN OXMUAAKOLNX
BbI30BOB C NMOMOLLbI0 3BYKOBOIO CUTHasa.

+ Android

o Ecnu Bbl ucnonb3yeTte Apyroe npunoxexue, Hanpumep Skype nnum Viber, gns
BbI30BOB VOIP, npn ncnonb3oBaHUn KAMEHTa 418 OTBETA HA BXOAALLMIA BbI30OB
K/IMEHT oToBpaXaeT coobLeHne 06 OLWNBKe, eC/iM OH HE MOXET NOYUYUTb
ayamnopecypcbl 415 NOAAEPXKKN BbI30Ba.

o Ecnu Bbl BKAUNAN ONTUMKU3ALMIO paboTbl 6aTapen , TO eC/iv KNTIMEHT HAaXOA4MTCA B
(hOHOBOM pexurMe, a 3KpaH yCTpoicTBa aBToMaTnyecky 3ab/10KMpoBaH ns3-3a
HEeaKTUBHOCTM, KNIMEHT NPUOCTaHaBNNBAETCA, U Bbl HE ByaeTe nosy4vaTb BXxogslime
BbI30Bbl. UTOObLI NpefoTBpaTnTL NPUOCTAaHOBKY paboTbl K/IMeHTa 13-3a OTCYTCTBUSA
aKTMBHOCTW YCTPOWNCTBA, YAa/MTe NPUIOXKEHNE U3 HACTPOEK ONTUMM3aLMN PaGoThbl
6arapeu Android.

* iOS

o Ecnu CallKit oTKNOYEH 1 Bbl NONYYXIN BUAEOBbI3OB B , KOrAa Balle YCTPONCTBO C
OC iOS 3a6n10KMpoBaHO, YTOObLI OTBETUTbL Ha 3TOT BbI30OB, Pa3d/oKMpyiTe
YCTPOWCTBO.

o Ecnun CallKit BK/1to4EH 1 Bbl OTBETU/IN HA BUAEO0BLI30B, NPUIOXEHNE
npuocTaHaB/MBaEeT BOCMNponsBeaeHne Buaeo. Bl 40/MKHbI BO30OOHOBUTL
BOCNponsBeaeHne BUAEO C MOMOLLbIO KIMEHTA .

* YT06bI NpMHATL BbI30B, BblbepuTe IIIFEI.

* Y106bI OTK/IOHUTL BbI30B, BblbeprTe M. BXxoaswmin BbI30B NnepeHanpaB/isieTcs B Ball
MOYTOBbIV ALLUK.
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BbinosiHeHne n 06paboTka BbI3OBOB

o [1pn OTKNOHEHUM BbI30BA OMOBELLEHME O BbI30BE MNPOAO/HKUTCA, ECNN:

= Ecnu ronocosas noyTta He akTMBHA.

= Ecnu aTo aBTOMaTMYECKMIA NOBTOPHbI BbI30B BbI30BA, KOTOPbLIA paHee 6bi
3anapkoBaH Un NepeBefeH B PEXUM yaepXKaHus.

3aBepLieHue Bbi30oBa.

Mpoueaypa
Bo Bpems Bbi30Ba BbiGepnTe ¢ w. OTOGPA3NTCA AMA/IOrOBOE OKHO NOATBEPXAEHMS. LLienkHnTe

Aa.

Avaya Workplace 3aBepLUMT BbI30B.

/ \
© Npumeuanwe:

Korga nonb3oBatesnb Ha AasibHEM KOHLIE 3aBepLUMT Bbl30B, Avaya Workplace yBegomuT Bac
C NOMOLLbIO TOHA/IbHOTO CUrHa/Ta pasbeiMHEHNs N0 YMONYaHUo. Ta PYHKUMS AOCTYMNHA Ha
HaCTO/IbHbIX N MOGW/IbHBIX NaTopMax. dTa hyHKLUUS HeAOCTYNHA Ha ycTpolicTBax Mac.

ABTOMaTn4YeCcKuii oTBeT Ha BbI30BblI

06 aToii 3agave

Bbl MoxeTe HacTpoutb ansi Avaya Workplace aBTomaTyeckuii 0TBET Ha Nto60oli HOBbIN BbI3OB,
€C/IN Y Bac elle HeT TEKYLLETO Bbl30Ba. TO MOXET BbITb MOIE3HO B TAKUX CLEHAPUSIX, Kak paboTa
B rpynmne CXOXMX onepaTopoB, rae OXuaatoLime Bbi30Bbl aBTOMAaTUYECKN NPeACTaBNA0TCS
[OCTYNHbIM YYacTHUKaM rpynnbl.

» Bbl MOXeETe UCNo/b30BaTb aBTOMATUYECKUIA OTBET, ecv A8 napameTpa BeinonHATb n
NPUHUMATbL BbI30Bbl 331aHO 3HaYeHe ATOT KOMNbIOTEP (UM B pexnme KnneHT
Workplace gna cueHapves VDI). OH He nogaepXuBaeTcs B APYrUX pexnmax, HanpuMep B
pexvmve Apyroii TenedoH.

» Ecnn aBTOMaTM4ecKkuini OTBET BK/IOUYEH, B KIIMEHTE 0T06pa>KaeTc;| 3Ha4Y0K @

* Ecnu aToT napameTp BK/IKOUEH, KIMEHT aBTOMaTUYEeCKN OTBEeYaEeT Ha BXoAsdlue ayano-,
BUAEO0- U TpynnoBble BbI30BbLI. [1py aBTOMaTU4YECKOM OTBETE BUAEOBbLI3OBbI
O6pa6aTb|BaI-OTCF| KaK ayanoBbI30BbI, MOKa Bbl HE NEPEK/IOYNTE BbI30B Ha BUAEOBbLI3OB.

OTBeT Ha BbI30Bbl He BbINOJ/IHAETCA aBTOMATUYECKWN, eC/N:

« [pu ucnonb3oBaHun pexumva Avaya Workplace, OT/IMYHOMO OT yKa3aHHOro Bblille,
Hanpumep pexvma Apyroii TenedoH.

» Ecnu B Avaya Workplace ye eCTb aKTMBHbIA BbI30B.
» Korpa cuctema HaxoauTcs B 3a610KMPOBaHHOM/HEAKTUBHOM/OXUAA0LWEM COCTOAHUN.
» Ecnu BkioyeHa doyHKUMA «He 6ecrnokontb» nnun «lMepeanpecauns BCEX BbI30BOB».

Mpoueaypa
1. LenkHnTe CBOW aBaTap B BEPXHEW YacTu 3KpaHa.

2. BbInonHuTe 0gHO 13 YKa3aHHbIX HUXE AEeNCTBUIA:

* B knneHTax ana Mo6usibHbIX YCTPOCTB: B Nofe @YHKUUU BXOAALUNX BbI3OBOB
BK/IlOUMTE NepekstoyaTesi ABTOMaTUYecKuii OTBeT.
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3anuncb Bbl30Ba

* B knuneHtax gnda HacTonbHbIX [K: B No/e PYHKUUU BXOAALLUX BbI3OBOB
LenkHuTe ABTOMaTu4ecKuii otTBerT.

3anuchb BbI3OBa

06 a3T0i1 3agaue

[aHHasa npoueaypa npegHasHavyeHa 415 3anucy Bbi30Ba, OT/IMYHOTO OT KOHDEPEHLL-BbI30BA.
3anuck 6yaeT noMeLleHa B Balll MOYTOBbIN SILLMK rO/I0COBOW NOYTbI, €CNN aAMUHUCTPATOP He
HacTpoWn VHoe.

Mpoueaypa
1. Bo Bpemsi aKTUBHOIO Bbl30Ba BblbepuTe AononHUTeNbHO (1T ).
2. [nsa Hayana 3anvcu caenaiTte cnegymoulee:

* B kmeHTax gns MoOW/IbHbLIX YCTPOWUCTB: CABUHLTE NOM3YHOK 3anuchb.
* B knmeHTax gna HactonbHbIX MK wenkHite 3anuce.

» B knueHTe oTo6pasutcs coobuieHve @ v 3anuch B

3. (Heo6sA3aTenbHO) Bbl Takke MOXeTe NPUOCTAHOBWTL, BO306HOBUTL U OCTAHOBUTb
3anmch.

e WHunupnatop BbizoBa MOXeT MpruocTtaHOBUTb, BO300HOBUTL 1 OCTaHOBUTbL
3anuce.

*  YyacTHUK Bbl3oBa MOXeT NMpuocTaHOBUTL 1 BO30OHOBUTL 3anuch.

a. Bo Bpemsi akTMBHOrO Bbi30Ba Bbloepute flononHntenoHo (g ).

* [MpuoctaHoBKa 3anuncu: WwenkHnute NpPMocTaHoBUTDb, yTOOBbI NPUOCTaHOBUTb

3anuch. B knneHTe oTo6pas3nTcs cooblieHne m n 3anuch

npnocTaHOBJ/1EHA.

* Y1006bI BO30GHOBUTb 3aNUCh: LLENKHNTE BO306GHOBUTb, YTOObLI BO30GHOBUTL
3anucb. KnneHt otobpasut @ v 3anuck B

* YT100bI OCTAHOBUTb 3arnuchb:
> B KneHTax gna HacTOJIbHbIX KOMNbLIOTEPOB: LEKHUTE
OCTaHOBUTb, YTOObI OCTAHOBUTbL 3aAMNWUChb.

o B KnueHTax AN MOGU/IbHBIX YCTPOMCTB: CABUHLTE KHOMKY 3anuchb,
4TO6bI OCTAHOBUTb 3aAMNNCh.

Result

Mo 3aBepLueHnn 3anncu Avaya Workplace coxpaHsieT 3anncb B BalleM NoYTOBOM SILLMKE
ros10COBOM NOYThI. 3HAYOK Q. O 0603HAYaET 3anncb Kak HOBOE COOOLLEHNE.

MpocnywuBaHne ronocoBoii NoUThbl

06 a3TO0i1 3agaue

Mcnonb3yiiTe aTy npoueaypy A5t NpoCnyLLNBaHMS TO/TOCOBbIX COOOLLEHWI B pa3BepTbiBAHMAX
VolIP.
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BbinosiHeHne n 06paboTka BbI3OBOB

Mpy HaNM4YMM HeNpoUUTaHHbIX rOfI0COBLIX co0OLWEeHNI B Avaya Workplace oTobpaxaeTcs
VIHAMKATOP HEMPOUMTaHHbIX Co06LIeHI ( ).

Mpoueaypa
BbibepuTe MHAMKATOP HEMPOUNTaHHbLIX COOOLLEHNIA ( ).

Avaya Workplace HabepeT HoOmep AocTyna K rofiocoBoi NoyTe 418 NpocayLMBaHns rof10COBbIX
COOOLLIEHNIA.

HacTtpoiika nepeagpecaunmn BbI30BOB Ha HOMeEpP
Ha3Ha4YeHUsd B K/IMeHTax Ana HacTo/ibHbIX MK

06 aTOi1 3agaue

B Avaya Workplace gns IP Office Bbl MOXeTe HaCTpOUTb nepeagpecaumio BbI30BOB Ha HOMep
HasHayeHus. Bbl MOXeTe BblbpaTb 1 3a4aTb HOMEP HazHa4YeHUs AN cneayrowmx QyHKL M
nepeazpecaymm BbI30BOB:

 lMepeagpecoBbiBaTb BCE BbI30BbI.
+ MepeagpecoBbiBaTb BbI30BbI NPU 3aHATOW NNHUN.
» MepeagpecoBbiBaTb BbI30BbI NPU OTCYTCTBUM OTBETA.

Mpoueaypa
1. LWenkHnTe cBOI aBaTap B BEpPXHEIi YacTu aKpaHa.
2. B none ®dyHKuuun BXoaAawmMx BbiI3oBOB HaxxmuTe MNepeagpecauns Bbi3oBa.

3. B okHe MNepeapgpecauus BbI30Ba BbINOMHUTE NH060€ 13 cneayoumx AenCTBUiA:

« NS nepeaapecaummn BCeX BbI30BOB: yCTaHOBMTE (h/iaxok Bce BbI30BbI, a B nosie
Homep BBeanTE HOMEpP Ha3HAYEHMS.

» [lns nepeazpecauyu BbI30BOB NPU 3aHATON SIMHWK: YCTaHOBUTE dhniaxok Mo
curHany «3aHsiTo», a B nosie Homep BBeAMTE HOMEP HA3HAYEHUSI.

e [lns nepeaapecaumun BbI3OBOB MPKU OTCYTCTBMU OTBETA: YCTaHOBUTE chnakok Mpwm
OTCYTCTBMU OTBETA, a B nosie Homep BBeAMTE HOMEP Ha3HAYEHNS.

© Mpumeuanue:

Ecnu Bbl BK0UNAN Bee BbI3OBbI, TO BCE BbI30BbI OyyT NepeaspecoBbiBaTbCA Ha
HOMep Ha3HayeHus, He3aBMCUMO OT TOTO, BK/IOUEHb! N pyHKUuKn Mo curHany
«3aHATo» 1 MNMpun oTCyTCTBUN OTBETA.

Ans yHKuMiA nepeagpecaumm Bbi3oBoB Mo curHany «3aHATo» 1 Mpu
OTCYTCTBUM OTBETA UCMO/b3YETCA OAVH HOMEP Ha3HAUYeHMsI.

4. WenkHute OK.
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HacTpoiika nepeagpecauny BbI30BOB HA HOMEP Ha3HAYEHUS B K/IMEHTaxX AN MOOGU/IbHbIX
YCTpOIiCcTB

HacTpoiika nepeagpecauuv BbI30BOB Ha HOMep
Ha3HAYeHUA B KNMEHTaxX A1 MOGU/MbHBLIX YCTPOWCTB

06 a3TOoi1 3agaue

B Avaya Workplace gns IP Office Bbl MOXeTe HacTpouTb nepeagpecaunio BbI30BOB HA HOMep
HasHayeHus. Bbl MOXeTe BblbpaTb 1 3afaTb HOMEP Ha3HaYeHUs ANSA CneayroLwmx QyHKL M
nepeazpecawum BbI30BOB:

+ [NepeaapecoBbiBaTh BCE BbI30BbI.
 [NepeaapecoBbiBaTh BbI30BbI NPV 3aHATON IMHUN.
 [NepeaapecoBbiBaThb BbI30BbI NPV OTCYTCTBUI OTBETA.

Mpoueaypa
1. LlenkHuTe cBOI aBaTap B BEPXHEN YacTu akpaHa.
2. B none ®yHKuMn BXxoaswwmMx BbIZOBOB LLE/KHUTE MNepeagpecaumst Bbi3oBa.

3. B okHe lNMepeagpecauys BbI30Ba BbINO/HATE OAHO U3 CrieAyOLWNX AeNCTBUIA:

* [lnsa nepeafpecauunmn BCeX BbI30BOB NnepeseauTe nepeksoyaresis Bce BbI30Bbl B
nonoxeHne «BKJ1.». BBeante Homep HasHavyeHuUs.

« [lns nepeagpecauyy BbI30BOB NPU 3aHATOW NMHWM BKAOUUTE nepekntoyatens Mo
curHany «3aHaTo». BBeauTe HoMep HasHauYeHus.

* [1nAa nepeagpecauun B caiydasx, Korga Bbl He XOTUTE OTBeYaThb Ha BbI30B,
BK/IOUNTE nepeknyvarens Mpu oTtcyTcTBUKM OTBEeTa. BBeauTe Homep
Ha3Ha4yeHunA.

© MNpumeuanne:

Ecnu Bbl BKoUnIM Bee BbI3OBbI, TO BCE BbI30BbI OyAyT NepeajpecoBbIBaTLCA Ha
HOMEp Ha3HaYeHsi, He3aBUCKMO OT TOT0, BK/IKOUEHbI NN oyHKUMK Mo curHany
«3aHaTo» 1 Mpu oTCYTCTBMMK OTBETA.

[na dyHKUnin nepeaapecaunn Boi3oBoB Mo curHany «3aHAaTo» 1 Mpwu
OTCYTCTBMU OTBETa MCMNo/1b3yeTcA O4UH HOMEpP HasHavyeHus.

4. WenkHuTte OK.

MpocMOTP CTAaTUCTUKN KauecTBa BbI3OBOB

06 a3TOi1 3agaue

3Ta onepayusi NO3BO/SIET BbISICHUTb CTATUCTKKY KauyecTBa BbI30Ba, HanpruMep ayAvoKOoAEK,
NPOAO/MKUTENBHOCTb BbI30BA, TVM LUMPOBAHUS Meamna, KOJIMYeCTBO NOJTyYEHHbIX U NepeAaHHbIX
NnakeToB.

CTaTtucTuka KayecTBa Bbl30Ba AOCTYNHA TO/IbKO B XO4€ BbINO/IHEHWS BbI30BA.
Mpoueaypa
BbinonHWTEe 04HO 13 cneaywmx AeicTBIIA:

* B knaneHTax gns MoOGubHbLIX YCTPOMCTB: BO BPEMS Bbl30Ba HAXKMUTE U yAepXmBanite
Talimep BbI30Ba.
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BbinosiHeHne n 06paboTka BbI3OBOB

« B knneHTax ansa HacToNbHbIX MK: BO BpeMs Bbl30Ba LLE/KHUTE 3Ha4oK B3 1 BbiGepuTe
CTaTucTUKa BbI30BOB.

YpaneHue 3anucu XypHasna Bbi3OBOB

Mpoueaypa
1. Mepeignte Ha akpaH XKypHaJ.

2. BbInonHute ogHO M3 cnepyroWwmx eNCTBUIA:

* Ha Avaya Workplace gnsa Android: yaepxwvsaiite 3anuch Bbi3oBa 1 BbibepuTe
Ypanutb.

» Ha Avaya Workplace gns iOS: nposeguTe nasbuem no 3anncu Bbi3osa U
BblbepuTe YaanuTb.

* Ha nnatrcopmax Avaya Workplace ans Windows n Mac: BblbepuTe 3anuch,
HaxmMuTe B 1 BbIbepuTe YaanuTb U3 XXypHana BbI30BOB.

Avaya Workplace yaanuT 3anvchk xypHasa Bbli30BOB.

YaaneHue Bcero XypHasia BbI30BOB

Mpoueaypa
1. Mepeignte Ha akpaH XKypHaJ.
2. OThunbTpyiiTe XypHas BbI30BOB M BbibepuTe YAaiuTb BECb XXypPHan.

3. (Heobsi3zaTenbHO) MNpu Hannuumn Ha nnatgopme Avaya Workplace BbibepuTe YganuTb B
[VanoroBOM OKHe NOATBEPXAEHNUS.
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'naBa 4 : 'pynnbl CXOXUX onepaTopoB

CuctemMHblii agmuHucTpatop IP Office MOXeT HAaCTPOUTb FpymnMny CXOXMX ONepaTopoB BHYTPEHHNUX
HOMEpOB, KOTopble MOryT 06pabaTbiBaTh BbI30BbI AN OTAENA. [151 KX/A0T0 BXOoAALWEro Bbizosa IP

Office et noaxoasaLWmMA 4OCTYNHbIV BHYTPEHHWIA HOMEP B FPYNMe CXOXMX ONepaTopos U
HanpaBnsieT BbI30B Ha 3TOT BHYTPEHHWI HOMeEP.

Ecnv agMyHUCTpaTop BKAKOUMI OYHKLMIO MU3MEHEHUS y4acTUA B rpynne CXoXux oneparopos,

Bbl MOXXETE BK/1l04aTb W BbIK/THOHATb MoJs1y4YeHe BbI3OBOB OT OI'IpE,CI,GfIEHHOVI rpynnbil.

npOCMOTp CMUCKa rpynn CxXoXxmx oneparopos

06 a3T0i1 3agaue

Avaya Workplace gns IP Office oTo6pa3suT Cnmncok rpynn CXoXmx oneparopos, HACTPOEHHbIX

aIMMHNCTPATOPOM /11 Bac. AGMUHUCTPATOP HACTPaMBaeT COCTOSIHWUE TPyMbl CXOXMX ONEPaTOpPOB

Mo YMO/YaHWIO.

MpepaBapuTenbHble Tpe6oBaHUA

Y6eautech, UTO agMUHUCTPATOP A06aBUN Ball BHYTPEHHMWIA HOMEP B IPYNMbl CXOXMUX ONepaTopoB.

Mpoueaypa
1. [ns npocmoTpa cnucka rpynmn CXOXMX onepaTopoB BbINO/IHATE OAHO U3 C/IeAyoLLNX
[ENCTBUIA:

* B KMeHTax Ansi MOGUNbHbIX YCTPOICTB: HaxMute = MeH1o, a 3aTeMm i=
Fpynnbl noucka.

« B knueHTax gnsa HactonbHbIX MK: LLlenkH1Te 5= OYHKLUMK.

2. lWenkHuTe £= Mpynnbl Moucka.

Bk/toueHue rpynnbl CXOXUX OnepaTtopoB BPYUHYIO

06 a3T0i1 3agaue

C/CTEMHbIN agMUHUCTPATOP MOXET pas3peLLnTb Bam BK/IOYATbL U OTK/oYaTh Balle yyactme B
onpeaesnieHHoN rpynne CXoXnx onepaTopos. 3aTeM Bbl CMOXETE YNpaB/isiTb CBOMM y4yacTMeM B
rpynrne cxXoXux oneparopos ¢ nomoulbto Avaya Workplace.

[aHHas npoueaypa npegHasHadeHa An1s pyvHOro BK/UYEHMS yYacTUsi B rpynne CXOXMX
onepaTopoB. [oc/e 3Toro Bbl HAYHETE MOJTyYaTh BbI30BbI, MOCTyNAlOLLME ITON FPYNMe CXOXUX
onepaTopoB.

Mpoueaypa
1. [na npocmoTpa cnmcka rpynn CXoXux onepaTopoB BbINO/THUTE OAHO U3 CNeayLNX
OencTBuii:

* B KMeHTax Ana MOGUIIbHBIX YCTPOCTB: Haxmute = MeHI0, a 3aTeM &=
Fpynnbl noucka.

+ B KnMeHTax Ans HacTonbHbIX MK: LLlenkHUTe = OYHKLMK.
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pynnbl CX0XKX onepaTtopos

2. WenkHute §= Mpynnbl noucka.

3. NS BKIKOYEHMS TPYNbl CXOXMX ONepaTopoB BbINO/HATE OAHO U3 CrieAyoLnX AeNCcTBUIA:

e B knneHtax Aans MOBWU/bHbIX yCTpOI7ICTBZ BK/IKOUNTE NepeknyaTe/ib rpynnbl
CXOXXMX oneparopos.

e B knneHTax gnsi HacToNbHbIX MK: ycTaHoBUTE (D12XKOK IPYMNMbl CXOXMX
onepaTopoB, YTO6bI BK/IKOUMTL FPYMMY CXOXMX ONepaTopos.

OTK/Il0UEHME yYaCcTUsA B IFPyrnne CXOXUxX onepaTopos

06 aToii 3agave

CUCTEMHbI aAMVUHMUCTPATOP MOXET Pa3peLIMTb BaM BK/IlOUYaTb W OTK/OUYaThb Balle yyacTue B
onpe/ieNIeHHo rpynmne CXoXMx onepaTopoB. 3aTem Bbl CMOXETEe YNpaBsaTb CBOVM y4acTUEM B
rpynne CXOXMx ornepaTopoB ¢ nomMoLbio Avaya Workplace.

[laHHas npoueaypa npegHasHaveHa A5t Py4HOro OTKHOUYEHWUS BALLIEro y4acThs B rpynne CXOXUX
onepaTopoB. Noc/e 3Toro Bbl NepecTaHeTe MnoslyyaTb BbI30Bbl 3TOW rPYMMbl CXOXMX ONepaTopoB.

Mpoueaypa
1. [ns npocmoTpa cnucka rpynmn CXoXmx onepaTopoB BbINOSIHATE OAHO U3 C/IeAyoLLNX
[ENCTBUIA:

+ B KMeHTax Ansi MOGUNbHbIX YCTPOCTB: HaxMute = MeH1o, a 3aTeM i=
Fpynnbl noucka.

. r—
* B knueHTax gna HactonbHbIX MK: LLenkHnTe o= MYyHKLUN.

2. lWenkHuTe = Mpynnbl Noucka.

3. [Ina oTKNOYEHMs TPynibl CXOXUX ONepaTopoB BbIMO/HATE OHO U3 CNeAyHLWNX AeACTBUIA:
» B knneHTax ansi Mo6UbHbIX YCTPOWCTB: BbIKNOUMTE NepekoyaTesib rpynnbl
CXOXMX OrnepaToposB.

e B KMeHTax Ana HacTonbHbIX MK: cHUMKTE dh/1aXoK rpynbl CXOXMX ONepaTopoB
[ OTK/TOUEHMS TPYNMbI CXOXMX ONepaTopoB.

Result

Avaya Workplace OTK0UMT Bac OT rpynnbl CXOXMX ONepaTopoB, U Bbl HE CMOXETE MoslyyaTb
nocTynarwuime B Hee BbI30BbI.
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naBa 5 : YnpaBneHue Bbi3oBaMu

[N ynpaBneHnst BbI3oBamy MOXHO 1CMO/b30BaTh C/ieayroLme npoueaypsbi.

Ucnonb3oBaHne Avaya Workplace B kauectBe

NPUNOXEHUA NO YMOJTYAHUIO ANS TeNe(POHHbIX CNYX0

OG6 a3Toi1 3apgaue

[aHHas npoueaypa npeaHasHadeHa ans HacTpoliku Avaya Workplace B kayecTBe NpuioXeHus no

yMon4aHuto 415l TeniedpoHHbIX CNyX6 ToMbKo Ha nnatdopmax Mac. Mocne BbINoTHEHWS 3TOM

npoueaypbl Bbl CMOXeTe ucnosb3oBatb Avaya Workplace B kauecTBe OCHOBHOIO NPUIOXKEHUS ANs

BbIMO/THEHMSA 1 NONYYEHUs BbI30BOB BMecTo Microsoft Lync, Skype nnu ntoboro apyroro

NPUNOXeHUa aNa HacTobHbIX K.

Mpoueaypa
1. B HacTtpoiikax Avaya Workplace wenkHuTe MNpeanoyTeHUsa Nnonb3oBaTens.
2. LWenkHute O6GLWuMe.
3. LWenkHuTe Ucnonb3oBaTb Avaya Workplace kak npusioxeHne No yMmosluaHuio A
TenedOHHbIX CyXO.
4. CoxpaHuTe 3MeHeHus.

OTnpaBKa Bcex BbI30OBOB B ro/loCOBYIO NMOYTY, ecnv ansa
COCTOSIHUA NPUCYTCTBUA YCTAHOBJ/1IEHO 3Ha4YeHune «He
0eCrnoKonTb»

06 a3T0i1 3agaue

[aHHas npoueaypa npegHasHauyeHa Ans Toro, Ytobbl NnporpamMma Avaya Workplace otnpasnsina
BCE BXOASLLME BbI30BbI B O/I0COBYH MOUTY, €C/IN [I/11 BALLEr0 COCTOSIHUSI MPUCYTCTBUS
YCTaHOB/IEHO 3HaueHVe «He GecrnokouTb».

MpepBapuTenbHble Tpe6oBaHUA

BkntounTe cnyx6y VolP v Boiigute B Hee.

Mpoueaypa
1. B HacTpoiikax Avaya Workplace BbibepuTe MpegnoyTeHus nosb3oBaTesns.
2. (HeoGsasaTtenbHO) MNpu Hanmumm Ha nnaTtdpopme Avaya Workplace BbibepuTe O6wume. B
NMPOTMBHOM C/lyyae neperguTe K cnegyowemy artany.
3. Bblbepute AKTUBUpPOBaTb peXxum «He 6ecnokouTb» AN1s1 BbI30BOB, KOraa
npuUcyTCTBUE YCTAHOBJ/IEHO B 3Ha4YeHue «He 6eCnoOKOUTb».
Avaya Workplace 6yaet oTnpasnaTb BCe BXOASALLME BbI30Bbl B F0O/IOCOBYHO MOYTY, €C/v
3a/1laHO COCTOSAHME NPUCYTCTBUSA «He 6ecrnokonTb.
4. CoxpaHute n3MeHeHus.
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YnpaBneHune BbiI3oBaMu

OTnpaBka Bcex Bbi30oBOB VOIP Ha rosiocoByro Nouty

06 aT0i1 3agaue

cnonb3yiiTe 3Ty npoueaypy A8 nepeHanpas/ieHnsl BCEX BbI30BOB HA HOMEp Ha cepsepe,
npeaBapuTesibHO 3afaHHbliA BallMM aAMUHUCTPATOPOM. Kak npaBuio, 3To HOMep KopropaTyBHOIA
ro/10COBOW MNOYTHI.

MNpepBaputenbHbie TpeGOBaHMUSA

* Bknwouute cnyx6y VolP n BoingnTe B Hee.
* Y6eguTechb, 4TO Ball aAMUHUCTPATOP HACTPOW/T HA CepBeEpe HOMEP, Ha KOTopbIn ByayT

HanpaBsATLCA BCE BbI30BbI.
Mpoueaypa
1. Ha akpaHe Camoe BaHOE KOCHUTECb MHAMKATOPa COCTOSAHUA NPUCYTCTBUSA.

2. BbINONHWUTE OAHO U3 CreayoLMX AeiCTBUIA:

+ B knneHTax ana Mo6usbHbIX YCTPOWCTB: NepeinanTe Ha aKkpaH ®yHKLUUM BXOASLLIMX
BbI30BOB 1 BblbepuTe He 6ECMNOKOUTD.

* B knuneHTax gnda HacTonbHbIX [K: B No/ne PYHKLUU BXOAALLUX BbI3OBOB
Bbl6epnTe He GecnokouTb.

Beoa unp BO BpemMs Bbi3oBa

OG6 a3TOi1 3agaue

Wcnonb3yiiTe knaBmnatypy 4151 BBOA4A KOMaH/, ABYXTOHa/IbHOTO MHOIO4acTOTHOrO Habopa BO Bpems
Bbl30Ba. Hanpumep, 11 obpallieHnsi K MOCTY KOH(DepEHLMN NN CUCTEME MHTEPAKTUBHOIO
B3anmogeincteus (IVR).

Mpoueaypa
1. Bo Bpems Bbi30Ba BblbepuTe B

2. BpeguTe HeobxoauMble LMAPbI HA KNasuartype.

BbIK/1lOUEHUE N BK/TlOUeHue MUKpochoHa BO Bpems
Bbl30Ba

Mpoueaypa
1. Bo Bpems Bbl30Ba /151 BbIKNHOYEHWs 3ByKa BblbepuTe [§l.
Avaya Workplace BbIk/1l0UAT MUKPOPOH. 3HAYOK BbIKNHOYEHUA MUKPOIOHA MUTaEeT No
NCTeYeHn 3a4aHHOro Nepruofa BPEMEHU, ec/iv BKIoYeHa OYHKUNA YBELOM/IEHUSA O
BbIK/TIOYEHUN MUKPOCDOHA.

2. UYT06bI BKIOUYNTL MUKPOCIOH, BOCMONb3YMTECH 3TOM KHOMKOI eLle pas.
MNMepeBopg Bbi30Ba Ha yaep)xaHme N BO30OGHOB/IEHNEe
Bbl30Ba

Mpoueaypa
1. YT06bl NepeBecTn BbI30B KOH(EPEHLMM Ha YaEPXKaHNE
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MpuocTaHoBKa 1 BO306HOB/IEHME BUAEOBLI30BA

* B knveHTax ansa HactonbHbIX MK: wenkHute 3Havok BR, a 3atem — .
* B knmeHTax gna HactonbHbIX MNK: wenkHnte 3Haqok .

Avaya Workplace nepeBefeT BbI30B Ha yAepxaHue.
2. UYT06bl BO306HOBUTL BbI30B, BOCNO/b3YATECH 3TONM KHOMKON eLle pas.

B knveHTax gns MOOGU/bHbLIX YCTPOWCTB: eC/iv Npu BO30O6HOB/IEHN BbI30BA Bbl
HaxoguTecb Ha gpyrom akpaHe Avaya Workplace, Heo6xogMmo BbiopaTb BO306GHOBUTD.

MpuocTaHOBKA U BO30GHOB/IEHME BUEOBbLI30BA

06 aToii 3agave

Mpu NnpuocTaHOBKe BUAEOBbLI30BA KNMEHT Avaya Workplace nepectaeT nepegaBaTh Balle
BUE0M306paKEHNE APYTOMY YUYACTHUKY. EC/IM BUAEOBbLI3Z0B NMPYOCTAHOB/IEH, Bbl NPOAO/MKAETEe
MPVYHMMAaTb BUAEOCUTHA APYTOro YYacTHVKA, a Ball ayAvoCUrHas no-npexHeMy nepegaercst
3TOMY YYaCTHUKY.

Npoueaypa
1. YTtobbl NPUOCTAHOBUTL BUAEOBbI30OB, BbINOMHUTE OAHO U3 CNEAYOLWMX AEACTBWIA:

* B knneHTax gnst MoGUsbHBIX YCTPOCTB: BbibepuTte B, a 3atem — .

* B knmeHTax gns HacTonbHbIX MK: BbibepuTe .

Avaya Workplace npnocTtaHoBUT BAEOBbLI30B.

2. [ina BO306HOBMEHMA Nepefayy BUaeocurHana BoCnosib3ynTecb 3TON KHOMKOW eLle pas.
Avaya Workplace B0306HOBUT BUE0BbLI3OB.

MpekpalieHne nepeaayv BUAeocuUrHana Bo Bpems
BbI30Ba

06 a3Toi1 3agaue

[laHHas npoueaypa npeAHasHaveHa A/1si npekpalweHus nepegayn BuaeocurHasna Bo Bpems
BbI30Ba. [1py 3TOM BbI30B NpeobpasyeTcs B ayAN0OBbI30B.

MpekpaLleHre nepefayn BUAEOCUTHAIA BO BPEMS BbI30Ba HE NPUBOAMT K 3aBEPLLEHUIO BbI30BA.
Mpoueaypa
BbINo/IHWTE 0HO U3 CNeayoLwmx AeicTBUiA:

+ B knneHTax ans Mo6usbHbIX YCTPOWCTB: KOCHUTECh 3Hauka [ 1 Bbibepute OCTaHOBUTL
BUAEO.

* B knveHTax ansa HactonbHbIX MK: BbibepuTe Bl

TpaHcnsuus BUAeo npekpallaeTcs n obnactb «Buaeo» 3akpbiBaeTcs.
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YnpaBneHune BbiI3oBaMu

NMpeoGpa3oBaHMe ayaMoOBbLI30Ba B BUAEOBbLI3OB U
ceaHca 0O6MeHa MFTHOBEHHbIMU COOGLEHUSIMU B BbI30OB

06 a3TOoi1 3agaue

JTa npoueaypa npegHasHadyeHa ansd npe06pasoBaH|/|s=| ayinoBbi30Ba B BUAEOBbLI3OB N CeaHCa
0bMeHa MrHOBEHHbIMU C006Ll.l,eHI/IFIMVI B BbI30B. YTOOLI I'Ip606paBOBaTb ayanoBbI30B B
BNAOEO0BbLI3OB, MNOJ/Ib30BaTe/1b Ha APYroM KOHLE AO0/DKEH pa3pellnTb AO0CTYIN K KaMepe.

Va

© Mpumeuanwue:

[ns aToli hyHKuMmM Bam notpebyetcs ncnono3osarb Avaya Workplace Conferencing.

Bo BpeMsi akTVBHOIO ay/AMoBbI30Ba BbibepnTe BuaeoBbI30B ().
Avaya Workplace HauHeT nepeaaBaTb BUAEOCUTHA/ B BbI30BE.

Bo Bpemsi 4BYCTOPOHHENO 06MEHa MIHOBEHHBLIMU COOBLLEHNAMY BbIGEPUTE OAWH U3
cneanyoLmx 3Ha4YKOB B OKHE Auasora:

> AyamnoBbI30B ()
> BunpeoBbI30B ()

Ecnun y yyacTHMKa HECKOJIbKO HOMEPOB, Bbl MOXETE BblOpaTh OAUH U3 HUX.

Bo Bpemsi MHOTOCTOPOHHET0 06MEHa MIHOBEHHbLIMU COOBLLEHNAMY BbIGEPUTE OAVH U3
cneayoLmx 3Ha4YKOB B OKHE Auasnora:

> AyamnoBbI30B (9) 1 3aTeM HayaTb rosiocoBylo KOHhepPeHLMIo
o BupeoBbI30B (1) 1 3aTeM HauaTb BUAEeOKOHbepeHLuIo
Ecnn y yyacTHuKa Heckosibko HOMEepOB, Bbl MOXETe BblbpaTb OAMH U3 HUX.

Bo Bpemsi 06MeHa MTHOBEHHbIMUW COOBLLIEHUSIMA LLIESTKHUTE NPaBOii KHOMKOW MbILLIW UK
HaXXMUTE 1 yAepXKMBaliTe NMs y4aCTHUKA B CMMUCKE, MNOC/e Yero BblGepuTe OfHY U3
cnepyroLmx KOMaHa:

o HauyaTb ronocoBoii BbI30OB
o HauaTb BUAeOBbLI3OB

Ecnun y yyacTHMKa HECKO/IbKO HOMEPOB, Bbl MOXeTe Bbl6paTb OAVH N3 HUX.

lNepeBop Bbi3OBa

06 a3T0i1 3agaue

VcnonbayiiTe aTy npoueaypy 418 nepegadun Bbi3oBa. [peaycMoTpeHbl creaytolwme TUnbl
nepefayn Bbi30BOB:

Cnenas nepegaya Bbi3oBa: Nnepeaya Bbi30Ba Apyromy nuiy 6e3 npegsaputenibHoro
pasroBopa ¢ HUM 1 MHYOPMUPOBAHUS O BbINOMHEHUM NEpPEBOA.

MNepepaya ¢ yBegoOMIEHMEM: NOTOBOPUTL C /IMLIOM, KOTOPOMY Bbl COGUpaeTeCh nepeaartb
BbI30B, Nepeq BbINo/HEHMEM Nepeaayn.
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MepeBop Bbi30Ba

© Npumeuanwe:

MNepeBof BU1E0BbLI30BOB HE NOAAEPXKMBAETCS.

Mpoueaypa
BbinonHute cnepyolme AeicTeua Ans cnenoii nepeaaqy Bbi3oBa:

1. BO Bpems aKTMBHOrO Bbl30Ba BblibepuTe JononHuTensHo ().
2. BblbepuTe MepeBecTu BbI30B ().
3. [ns nepeBopa Bbi30Ba BblibepuUTe:

* KOHTaKT: TONbKO B K/IEHTax ANnst MOBUIbHbLIX YCTPONCTB

* 3 nctopun: TOMbKO B KNIMEHTAX A1 MOOW/IbHbIX YCTPOICTB

* Homep ansa BBoga.

Avaya Workplace nepeBefeT BbI30B.
BbinonHute cnegyowme A4encTensa Ansg nepenayn BbizoBa C yBeAOMIEHNEM:

4. Bo BpeMs Bbl30Ba BbINO/HATE OAHO U3 CrieyoLIMX AeNCTBUIA:

* B knueHTax gns MoGUNbHLIX YCTPOICTB: Nnepengute B npeactasieHne ToM
(npeactaBneHne «Camoe BaxHOe») U HabepuTe HoMep (Ha naHenn Habopa
HOMepa 1nu BbiGeprTe N3 UCTOPUK) NOb30BATESIA, KOTOPOMY HY>KHO NepeBecTy
BbI30B.

* B knvMeHTax ansa HacTosbHbIX MK: HabepuTe HomMep Nonb3oBaTesns, KOTOPOMY
HY>XHO NepeBecTy BbI30B.
5. B0 BpeMs aKkTUBHOIO Bbl30Ba BblbepuTe [ ononHuTenbHO (ICnzig).
Bbi6epuTe MNepeBecTu BbI30B (BH).

[nsa nepefayun Bbi3oBa BblGEpPUTE CYLLIECTBYHOLMIA BbI30B, KOTOPbI HAXOAUTCA Ha
yaepxaHuu.
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naBa 6 : icnonb3oBaHMe XypHaia
BbI30BOB

Baww xypHasn BbI30BOB XpaHuTcsa B cucteme IP Office ueHTpasinzosaHHo. OQuUH 1 TOT Xe
LeHTPa/IM30BaHHbII XYypHaU1 BbI30BOB UCMOMNb3yeTcs coBMecTHO ¢ Avaya Workplace, no6bim
Avaya TenedoHom (Hanpumep, cepun 9600 nim J100), K KOTOPOMY Bbl MOAK/MHOYEHDI, U
npunoxexnmem noptana IP Office nonb3oBateneii.

Ecnwn Bbl BXOAMTE B CUCTEMY APYroro TeniedoHa n/nam NpuioXeHus, NoaaepXXmsatoLLero
LEHTPasIbHbIN XXypHaUsT BbI30BOB, MO0 BbIXOAUTE U3 HEE, XXYPHAa1 BbI30BOB NEpeMELLAETCA BMECTe
C BaMu. ITO BK/HOYAET paboTy B peXxmMme MOOW/ILHOIO pabovyero MecTa B CETU.

B 3aBucumocTn ot Tuna cuctemsl IP Office xypHan BbI30BOB cogepxuT go 60 (Server Edition) nnu
30 3anuceli o BbizoBax (IP500 V2). Mpu 4OCTMXEHUN MaKCUMasIbHOIO Ko/iMyecTBa 3anuceii nobas
HOBas 3anuncb O BbI30BE 3aMEHSET Camyto CTapyo 3anuchb.

C nomMoLLbto XypHasia BbI30BOB Bbl MOXETE BbINO/HSTH BbI30BbI, & TAKXKE XPaHWUTb KOHTaKTbI A/1s
NepcoHasIbHOTO BbICTPOro Habopa. Bbl Takke MOXeTe peAakTMpoBaTh XypHasl BbI30BOB, YTOObI
yOUTb HEKOTOPbIE W BCE 3amnvCy O Bbl30BaXx.

Bbi3oBbl Workplace Meetings, BbINO/IHEHHbIE C APYrOro yCTPOCTBa, HAaX0AMBLUErOCS B CUCTEME B
TO e BPeMsi, He PerncTpupyrTCcs B 3anncsx XypHasioB BbI30BOB.

MOMMUMO SIMYHbIX BbI30BOB, LIEHTPaIM30BaHHbI XypHasT MOXET BK/o4aTb Ao 10 3anuceii o
BbI30BaX AJ1s1 FPYMNM CXOXMX 0nepaTopoB. Mpy AOCTUXKEHUM OrpaHNYeHNs NpeLecTByoLLas
3anvch 0 BbI30BE 3aMEHSETCS HOBOI 3aniChbIO.

NHaukaTop NponyLeHHOro Bbi3oBa U KOJINUEeCTBO
NpPonyLeHHbIX BbI3OBOB

MoMUMO LieHTpa/In30BaHHOIO XypHasia Bbi30BOB, Avaya Workplace Takke oTobpaxaeT nHauKaTop
NPonyLEeHHbIX BbI30BOB. KONMYeCcTBO NPONyLEeHHbIX BbI30BOB OOHOBSETCA A1 KaX40ro
nonb3oBartens, a He A1 KaxKA0ro Bbi3oBa. KonnyecTBo NpPonyLLEeHHbIX BbI30BOB — 3TO CyMMa BCeX
nponyLleHHbIX BbI30BOB MO/1b30BaTe s, faXe eC/IN HEKOTOPbIe U3 3TUX MPONYLLEHHbLIX BLI3OBOB
y>Xe Obl/I MPOCMOTPEHbI Ha 3KpaHe XXypHasia BbI30BOB.
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OnucaHua noneli LEHTPAIM30BAHHOIO XypHasia BbI30BOB

© Npumeuanwe:

* Bpewms Ha ycTpolictBe Avaya Workplace J0/MKHO 6bITb HACTPOEHO TOYHO A/15
0TO6PaXKEHNS LOCTOBEPHOMN MHADOPMALMKN O KOJIMYECTBE NMPOMYLLEHHbIX BbI30OBOB.

» Ha ycTtpolictBax ¢ iOS, koraa Avaya Workplace HaxoauTcsi B 0OHOBOM peXume Uin
pexvMe OXuaaHus:

o

3HauKM NPONYLLEHHbIX BbI30BOB HE CUHXPOHU3UPYIOTCS C U3MEHEHUSIMU
)XypHa/ia Bbl30BOB, BHECEHHbIMY Ha [PYr1x YCTPOMCTBAX, KOTOPbIE
O[HOBPEMEHHO HaxoAsATCs B CUCTEME.

Ko/nnyecTtBo NponyckoB BbI3OBOB — 3TO CyMMa BCeX NPOonyLeHHbIX

JKpaH XypHasia BbI30BOB 0GHOB/ISIETCA NPV BbIBOAE K/TMEHTCKOIO
npunoxeHus Avaya Workplace Ha nepegHuii nnax.

OnucaHusi noneii LEeHTPaNIM30BaHHOIO XXypHana

Bbl30BOB

Y Kaxk[0i1 3anMcK LLeHTpaIn30BaHHOIO XXYypHasia BbI30OBOB €CTb C/iefytoLue nosnsi:

-
Mone

OnucaHune

Nwusa

YKa3blBaeT M Bbl3blBaOLLETO aboHeHTa 1 BbI3blIBAEMOI CTOpPOHbI, ec/in

OHO M3BECTHO. MakcumasibHoe KO/IM4eCcTBO CMMBOJIOB B MeHN — 31.

DTOT TEKCT aHa/I0rMyeH nokasbiBaeMOMy Ha aucnee TenedoHa npu
nonyyeHny Bbl3oBa. Hanpumep, B cnyyae nepeagpecoBaHHOro BbI30Ba
BK/1H0HAIOTCH CBEAEHMSA O NepBOHaYa/IbHOM YCTPOCTBE Ha3HavyeHus 1 umMs
BblI3blBatoLLero aboHeHTa, Hanpumep Bob > Sue.

Howmep

YKa3blBaeT KO/IMYECTBO BbI30BOB. STOT HOMEP MOXET cogepxarb Ao 31
uudpbl.

Ter

TekcToBasi MeTKa CBSA3bIBAET TEKCTOBYHO CTPOKY C BbI30BOM. CTpOKa 0CTaeTcs
CBSI3aHHOIi C BbI30OBOM BO BpeMs nepead v nepeagpecaumii. 1o BKYaeT
BbI30BbI B pacnpeesieHHoi ceTu.

MakcumMasibHoe KOIM4ecTBO CUMMBOJIOB TEKCTOBOM MeTke — 31. MeTka He

oToBGpaxaeTcsa Ha Aucn/ee XypHasia BbI30BOB Ha TesiedhoHe.

Aata n Bpems

Bpemsa u gaTa Bbi30Ba C UCMNOb30BAHWEM CUCTEMHOIO BPEMEHN.

MpopgomxnTenbHOCTb

[nutenbHoCTb BbI3oBa. N9 NCXOAALMNX U OTBEUYEHHbIX BbI30BOB 3TO BPEMA
coeanHeHNs BbI30Ba. /15 NPonyLEeHHbIX BbI30BOB 3TO NPOAO/HKUTENTbHOCTb
nepenayvn Bbi3bIBHOIo CUrHasia.
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Mcnonb3oBaHve XypHana BbI30BOB

4 N\
Mone OnucaHue
Tun 3anucu 3anucu xypHasia BbI30BOB MOIYT ObIThb CrieyoLmx Tunos: Bxogsauwue,

Ucxopsawme nnv MponyweHHble. O6paTuTe BHUMaHWE, YTO 3TO BbI30BbI
nosib3oBaTens Wan Nosb30Baresto, a He Ha HoMep Tened)oHa, No3ToMy
XXYpHa MOXET BK/OYaTb BbI30Bbl, 06paboTaHHbIe Ha Ay6avpytoLem
YCTPOIACTBE, Kak Hanpumep npv UCMnosib30BaHnn OyHKLWI Ha YCTPOCTBe
ynpaBfeHnsi MOGUIbHLIMUN BbI30BaMU.

* Bxopgsume: 370 BbI30BbI NOIb30BATE/NI0, HA KOTOPbIE OH OTBETU. K

HUM OTHOCATCA

> BbI30Bbl, Ha KOTOPbIE M0/Ib30BaTe/lb OTBEYAET Ha
Ay6nupyoLwem yCTpoCTBE;

° ncxogdaune Bbi3OBbI, NepeBeaeHHbIe MNo/ib30BaTesto, Ha
KOTOpPbIE OH OTBETWU/.
* icxopsauwme: 370 BbI30Bbl, BbINO/IHEHHLIE MOJ/Ib30BaTENIEM.

« MponyuieHHbIe: 3TO BbI30BbI MN0/1b30BATE/I0, HA KOTOPbIE OH He
OTBETW/. B TOM UiC/E BbI30BbI, BbINO/IHEHHbLIE B TO BPEMS, KOrAa
no/ib30BaTeslb He Gbls1 3apPerncTPYpPoBaH B CUCTEME WM HAXOAW/ICS B
coCTOAHUN «He 6ecnoKouTb>.

* 3anncu NponyLLeHHbIX BbI30OBOB BK/IHOHAIOT OTMETKY O TOM, YTO
NPOU30LLJIO C NPOMYLLEHHbIM BbI30BOM. [pn 3TOM 0TOBpaxaeTcs oauH
13 BapMaHToB

> OTBeTUN APYroi nonb3oBaTtesb

o OTBeTUNa ronocosas noyta

o MoTepsiHHbBIIA (He OTBEYEH B CUCTEME).

Yucno YKa3bIBaeT KOMIMYECTBO C/IyYaeB PErncTpaLmy CoBnajatolyx BbI30BOB.
CoBnafatoLLMM1 CUNTAOTCS! BbI30BbI C OAVHAKOBbIM MMEHEM, HOMEPOM U

TMNoM. [1s1 COBNaAaroLLMX BbI30BOB XPAHUTCS TO/IbKO NOCNEAHSIS 3anuch,

npuyem Kosim4yecTBO BbI3OBOB YyBE/TMHYMBAETCA Ha eANHNLLY.
- J

CueHapuu BbI30BOB B XypHaJ/le Bbi30OBOB

B atom cnucke o6o6u_\aeTc;1 I/IH(*)OpMaLI,VIFl 0 TOM, KaK MOXeT NCIMOoJ/1b30BaTbCA XXYPHa/1 BbISOBOB B
Hanbonee 4yacTo BO3HMKaKOLNX CUeHapusax.

4 N
CueHapuu MpumeyaHus XypHaia BbI30OBOB Mosb3oBaTesnsi
ABTOpU3aLUOHHbIE | KOAbI Kogp!l y4eTHOW 3anvcun 1 aBTopusanmmn NCNonb3yTes Kak YacTb BbI30Ba. 3TW
yueTHbIX 3anuceii KOAbl HE BK/THOYAOTCH B XYPHas1bl BbI30BOB.
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CueHapu BbI30BOB B XXYypHasie BbI30BOB

4 I

CueHapuu MpumeyaHus XypHasiia BbI30OBOB Mosb3oBaTesnsi

ABTOMaTN4YECKUIA OGPaTHbIN B cnyuyae oTBeTa 3TU BbI30Bbl OTOOPAXAKTCH Kak NCXOAALLME Ha YCTPOCTBO

BbI30B HasHaueHus.

BbI30BbI NPUJIOXEHUIA BbI30BbI, BbIMO/THEHHbIE Y OTBEYEHHbIE C MOMOLLLH MPUIOXEHWIA,
perucTpmpyoTcs Tak, kak ecnv 6bl NoIb30BaTe b BbINOHWU WY NPUHA BbI3OB
C NMOMOLLIbI0 BHYTPEHHETO TenedoHa.

KoHdpepeHL-BbI30BbI CneupasibHble KOH(hepeHL-BbI30Bbl HE BK/HOHAKTCS B XXYPHa/1 BbI3OBOB.
BbI30BbI KOHPEpPeHUMN Meet Me He BK/HOUYAKTCS B XXYPHaUT BbI30BOB.

YaepxuBaTb Korga Bbl CTaB/TE BbI30B Ha yAepXaHue 1 3aTeM CHUMAaET ero C yaepXaHus, 10
ONMTENbHOCTL BbI30Ba BK/IOYAET BPEMS, KOTAa BbI30B Obl/1 HA YAEpXaHuN.

CnepoBaHue BbI30BbI, KOTOpbIE BCE eLle 0TOOPaxXatoTCs B XYpHasie BbI30BOB. BbI30Bbl
Follow-me He oTo6paxatoTcs B XXypHasie BbI30OBOB, AaXe eC/ Bbl HACTPOWN
hyHKuM0 «CiegoBaTb 3a MHOM.

Mepeagpecauus npu Mpu OTBETE OHM 3aNMCbIBAKOTCS B XYpPHaUsie BbI30BOB kak MponyuieH —

3aHATOM HOMepe OTBETUN APYroii nonb3oBaTesb.

Ecnv BbI30B nepeHanpas/ieH Ha rof1I0COBYIO MOYTY, B XXYpPHaUs1e BbI30BOB OH

Mepeagpecauus npu
6ynet 3anucaH Kak MponyweH — oTBeTUNa roiocosBas noyTa.

OTCYTCTBUM OTBETa

BesycnoBHas B cnyuyae nepeagpecauuv Ha Apyroil HOMep B XXypHasie BbI30BOB

nepeagpecauus BbIMOJIHMBLLETO Nepeagpecaunto Nonb3oBaTesis nepeagpecoBaHHbIi BbI30B HE
perucTpumpyeTcs.

Mpu ncnonb3oBaHMM onuMn «Ha ronoCcoBy0 NOUTY» NepeagpecoBaHHbIN BbI3OB
perucTpupyeTcs Kak 3annch Bbi3oBa «MponyLeH — OTBETU/1a ronocoBas
noytax.

BbI30Bbl CTpaHUL bl MouckoBble BbI30BbI B KAKOM-/IMH0 XXypHaUsT BbI30BOB HE BK/IHOUAKOTCSH, €C/IN Ha
NMONCKOBBI BbI30B HE 6bl/I0 OTBEYEHO (HavkaTeM KHOMKM KoHdhepeHuun). B
cnyyae 0TBETa NMOUCKOBbLIA BbI30B PETMCTPUPYETCS B XXYPHasIe Kak 00bIYHbI
BbI30B MeXAy ABYMS NO/Ib30BaTENSAMMU.

MapkoBka MN3BneyeHune BbI30Ba C NapkoBKU (JaxXe ecnu Bbl 3anapkoBasiv BbI30B)
perucTpmpyeTcst Kak BXOAALMI BbI30B.

KpaTkue kogbl Bce ncxogsiive n oTBeYEHHbIE BbI30BbI 3aNUCLIBAKOTCA B XXypHau. BbI30BbI,
BbIMO/IHEHHBIE C MOMOLLbI0 (DYHKLMW NMPEPbIBaHNS, HE BK/IIOYAKTCS B XypHa
BbI30BOB.
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Mcnonb3oBaHve XypHana BbI30BOB

-~
CueHapuun

~
MpumeuyaHusl XXypHaia BbI3OBOB NoJ/b30BaTeNns

MopgaBneHHble UUdPpbI

BbI30BbI, BbINO/IHEHHBIE CO BK/IKOYEHHBLIM NOAABEHNEM LU (KHOMKa

noaas/ieHNA AD), He BK/04aloTCA B XYpPHaJ/1 BbI3OBOB.

MepeBoabl

ECnvi Bbl OTBETUTE 1 MPUMETE BbI30B C KOHTPO/IMPYEMbIM NEPEBOLOM, Y BaC
6y yT 3an1cK 0 BXOASALLMX BbI30BaX — OfHA O 3anpoce Ha NepeBoj 1 0fHa O

nepesegeHHOM BbI30OBeE.

Ecnn Bam HanpaBnsieTcs BbI30B Kak 663yCI'IOBHbII7I nepesog, TO OH

PerucTpupyeTcs Kak BXOAALWMIA UM NPONYLLEHHbIA BbI3OB.

ConpoBoXaaemblii NnepeBeAeHHbIN BbI30B (M3HAYaIbHO MCXOASALLMIA BbI30B)
3anuncbiBaeTCs B XypHasle BbI30BOB Kak BXOASALLMIA BbI30OB.

[y6nupoBaHue n
MOGUNbHaA CBA3b

Ecnu y Bac ecTb AyGnvpytoLLee YCTPOCTBO (BHYTPEHHEe Ay6rpoBaHue nm
MO6UIbHOE Ay6/MpoBaHME), TO perucTpauys B XypHasie BbI30BOB BbINO/HSAETCS

He3aBNCMMO OT cnocoba BbINO/IHEHNS BbI30BA UM OTBETA Ha Hero.

BbI30BbI Mexy Ay6nvpyoLLyMI YCTPOCTBaMu, TO eCThb NpU NepeBose
nonb30BaTessiM BbI30Ba C YCTPOICTBA HA YCTPOCTBO, HE BK/IOYAIOTCS B
)XYpHaUs1 BbI30OBOB.

B >KypHau1 BbI30BOB BK/1H0HAKOTCA BbI30BbI, BbIMO/IHEHHbIE C NMOMOLLBIO

YCTPOCTBA ynpas/ieHNsi MOGUMbHBIMU BbI30BaMU UK KIMeHTa Avaya one-x®
Mobile.
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FnaBa 7 : O6Wwume cBegeHus 06
ynpaB/ieHUN Bbi30BaMU

B Avaya Workplace Bbl MOXeTe MCMNOo/b30BaTh YKa3aHHbIe HUXE A0MNOMHUTEIbHbIE BO3MOXHOCTY
ynpaBe/ieHns BbI30BaMu:

» T[apHutypa: B Avaya Workplace ana Mac n Windows
» CallKit: B Avaya Workplace ans iOS
e Siri: B Avaya Workplace gns iOS

YnpaBneHune BbI30oBaMU C UICNO/Ib30BaHUEM CEHCOPHOMN
naHenun MacBook Pro

Bnepsble ceHcopHasa naHenb nosisuiack B MacBook Pro ¢ OSX 10.12. 3ta nosoca ¢
MY/IbTUCEHCOPHO TEXHO/IOTMEeR BCTPOEHA B KnaBuartypy 1 npefHasHavyeHa A58 MTHOBEHHOIO
focTyna K HeobxoAVMbIM BaM MHCTPyMeHTaM. OHa 3aMeHseT co60l PyHKUMOHANbHbIE KNaBuLLv B
BEPXHei YyacTu knasmnartypbl. 10 60/1ee yHUBepcasibHOE 1 yA06HOe YCTPOCTBO.

Avaya Workplace gns Mac nogaepxmBaeT CeHCOpPHYH0 naHens MacBook Pro. Mpu ncnonb3oBaHnm
Avaya Workplace anst Mac ceHcopHasi naHeNb aBTOMaTuyeckn N3MEHSETCS, N Ha Hel
oTobpaxarTca HeobXoANMble MHCTPYMEHTbI, MepeyYyeHb KOTOPbIX 3aBUCUT OT TOr0, YTO Bbl genaete
B JaHHbIA MOMEHT.

C nomoubto ceHcopHoli naHen MacBook Pro Bbl MOXeTE BbINOMHATL YKa3aHHbIE HUXE AENCTBUS.

* [lpuHumaTb BXoAdLine ayamo- N BUAEOBbLI3OBbI NN OTK/IOHATDL UX.

 cnonb3oBaTb (UYHKLMM [4/151 aKTUBHOTO BbI30Ba, HANpUMep 3aBepluaTh BbI30B, CTaBUTb €0
Ha yAepXaHue 1 CHUMaTb C yaepXaHusi, 6/10KMpoBaTh 1 pa3t/oK1poBaTh BUAEO, a Takke
BbIK/THOUATb U BK/OYATb 3BYK.

* Vicnonb3oBaTtb (UYHKLMM aBTO3aMeHbI 1 aBTOMATMYeCKOro Npea/ioxXeHns BapmaHToB B
npouecce HanMcaHusa TekcTa Npy 06MeHe MIHOBEHHbLIMI COOBLLEHMSMMU.

* licnonb3oBaTb KHOMKKM yrpasneHnsa BOCNpou3BeaeHneM, HanpumMmep KHOMKN
BOocnpon3ssegeHna N nNpNoCTaHOBKMN.

YnpaBneHune Bbi3oBamMu ¢ ucnosib3osaHnem Avaya
Vantage™

Avaya Workplace Ha Avaya Vantage™ noggepxuBaeT Habop HoMepa Npu CHATUN TPYOKWU.

Bbl MOXeTe Mcnonb30BaTh psf 3ByKOBbIX YCTPOWCTB, NOALEPXKMBAIOLLMX 3BOHKM C MOMOLLbI0 Avaya
Workplace Ha Avaya Vantage™. Nogpo6Hble cBeAEHNSA CM. B JIOKYMEHTE VIcro/sib3osaHue Avaya
Vantage™ Connect.
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O6wue ceegeHnsa 06 ynpasaeHUn BbI3oBamm

CoBepLueHue Bbi30oBa C NUCNOJIb30BaHMEM (PYHKLMU
HaGopa HoMmepa NMPU CHATUU TPYOKMU

Mpoueaypa
1. YT106bl aKkTMBMPOBaATbL HABGOP HOMEpa NpPY CHATUKN TPYOKM, BbINOMHNTE O4HO U3
cneayLlmx AencTBuii:

» Ha ycTtpolictBe Avaya Vantage™ cHumuTe TenedoHHy0 TpyoOoKy.

* B Avaya Workplace Ha Avaya Vantage™ OTKpoIiTe 3KpaH C naHesnbio Habopa
HOMepa 1 KOCHUTECH 3Hauka «JuHamMuK».

2. Habepute HeobxoaMMbIli HOMEP.

YnpaBsieHue Bbi3oBaMu ¢ UcnosibsoBaHmem USB-
rapHUTypbl Avaya cepuu L100

Mpwn ncnonb3oBaHun Avaya Workplace ana Mac nnm Windows aeiicTBusi, BbINO/HSEMbIE Ha
HacTtonbHOM MK 1 rapHuType Avaya cepumn L100, CUHXPOHU3NPYIOTCA

Mogxntoune USB-rapHntypy Avaya cepumn L100 k HacTosibHOMY MK ¢ yCcTaHOB/IEHHbIM
npunoxexHnem Avaya Workplace gna Mac nnn Windows, MOXHO BbINONHATL Crieaytowme
AelicTBuS:

e [MpumnTe BXOAALLMIA BbI3OB.

Bbl MOXeTe Takke OTBeYarTb Ha Apyrve Bxoasue Bbi30Bbl BO BPEMS aKTUBHOMO Bbi30Ba.
Avaya Workplace nepeBoanT akTMBHbIN BbI30B HA yAepXaHue.

 [pepblBaTb BXOASLIME BbI30BbI.

« OTK/IIOYaTb 1 BK/OYATb 3BYK /151 BbI30BA.

e CTaBuUTb BbI30B Ha yAepXaHne U CHUMaTb C yaepXaHus.
 [epeknioyaTbecs Mexay akTVBHbIM 1 NOC/eAHUM yAepPXBaeMbIiM BbI30OBOM.
« 3aBepliaTb BbI30BbI.

© Npumeuanue:

» B pexume «CTaumoHapHbIi TenedoH» yHKLMM YNPaBIeHUsi BbI30OBOM C MOMOLLbHO
rapHUTYPbI HE NOAAEPXKMBAIOTCS.

» Ecnuy Bac ecTb Apyrme npunoXeHus, Takxke NCnonb3yoLme rapHuTypy, yHKUum
yrnpaB/ieHNsi BbI30BOM, TaKMe Kak OTBET, OTK/IHOYEHE MUKPOGOOHA, yaepXaHue n
3aBepLUeHne, He paboTatoT. B 3TOM criyyae rapHUTYpy MOXHO MCNO/b30BaTb TOSIbKO
Ansa nepegayv 3syka. B Avaya Workplace oto6paxaetcs yBegomneHme oo
OrpaHnYeHHbIX PyHKUMAX ynpaBneHms BbI3oBOM, ecnn Avaya Workplace Bbibrpaet
rapHUTYpy npw 3anycke unm Korga Bbl BbibvpaeTe rapHuTypy B Avaya Workplace.
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YnpaB/ieHve BbI30BaMM1 C UCMONb30BAHMEM rapHUTYpbI Plantronics

YnpaBneHne Bbi30OBaMU C UICNO/Ib30BaHUEM FApPHUTYPbI
Plantronics

C nomoupto rapHuTypsl Plantronics B Avaya Workplace gna Mac n Avaya Workplace ans
Windows Bbl MOXETe BbIMOMHATbL YKa3aHHbIe HUXEe AeNCTBUS.

i COBepLIJaTb BbI30BbI, NCMNOJ/1Ib3yA OCHOBHYHO JIMHNIO.
» (OtTBevaTb Ha Bbl30BblI, NCcnosib3yAd OCHOBHYH JIMHUIO.

Bawm He YOacTCA NPUHATL BbI30B, €CJ/11 Bbl NOJ/Ty4YU/IN yBEAOMJIEHUA O HECKOJIBKMX BbI30OBax.
o OTKNOYATb M BKNKOYATb 3BYK /14 Bbl30Ba.
e CrTaBuUTb BbI3OB Ha yaepXaHue unn nosayyarb ero.

Bam He ygacTca nonyynTb BbI30B, ECNM HECKOJ/ILKO BbI30OBOB HAXOAATCH B pexume
yaepxaHus. Kpome T0ro, Bam He yAacTcsi NoCTaBUTb TEKYLLMIA BbI3OB Ha yAepXaHue, ecnm
Kakoi-nnmbo Apyroii BbI30B Y)e NOCTaB/IEH Ha yAepXaHue.

* BBOAMTb UUPPLI HA KNaBnaType B pexvmMe ABYXTOHa/IbHOr0O MHOro4acToTHOro Habopa.

» 3aBepLluaTb BbI3OB.

» [MepekntoyarbCs MeXay ABYMSi aKTUBHbIMW Bbi3oBaMu. [py NepeKOYEHN MeXay
Bbl30BaMM TEKYLLMI aKTUBHbIV BbI30B OYAET NOCTABMEH Ha yaepXaHue, 1 6yaeT nosyyeH
BbI30B, HAXOAALMIACA HA yAepXKaHWN.

* Bbl MOXeTe UCMNO/b30BaThb 3/IEMEHTbI yNpaB/IeHNs BbI30BaMu 4151 BbI30OBOB C A,BOHOM
perncTpaumei, kKoHepeHL-BbI30BOB Meet Me 1 He3annaHMpPOBaHHbIX BbI30BOB B pamKax
KOHhbepeHuiA.

Bbl He MOXeTe BbINO/IHATL BbI30BLI C IEI|BOI7IHOI7I peFMCTpauMGM, KOH(*)EpEHLl'-BbISOBbI Meet
Me n He3aln/1aHnpOoBaHHbIE BbI3OBbI B paMKax KOH(*)GpGHLI,VIVI.

YnpasneHue BbizoBamMmu ¢ nomouibio CallKit B cpege iOS

TexHonorua CallKit, npeactasneHHasi B Bepcun iOS 10, aBnsieTca HOBOW NnaTtdopMon,
paspabotaHHoli komnaHueli Apple. bnarogaps CallKit npunoxeHusi VolP, ycTaHOBNEHHbIE Ha
nnatgopme iOS, MOryT NCNONb30BaTb COBCTBEHHLIN MHTEepdelic TenedoHa AN BbI30BOB. B
yacTHoCTH, A0 BHeapeHus CallKit BxogsLme BbI30Bbl B CTOPOHHUX MPUNOXEHUAX ans IP-
TenedoHuu, Taknx kak Avaya Workplace ans iOS, mornmn otobpaxarbCsi TOfIbKO B BUAE 0ObIYHbIX
NokasibHbIX YBeAOMAEHNA. Tenepb ¢ TexHonormnei CallKit Bxogsiime Bbi30Bbl OTOGpaXxatoTcs
NMOJSIHOCTbIO, NCNONb3YSA COOCTBEHHbIN NHTEpdhelic TenedoHa.

C texHonorvei CallKit Bam fOCTYMNHbI:

» HacTpoiika Avaya Workplace gns iOS B kauecTBe NpuIOXeHMs 419 BbI30BOB MO
YMO/TYaHU0, NCNO/b3Yys PYHKUMIO YripaBieHns MoOWIbHbIMU YCTPOUCTBaMU NN
KoHpurypartop Apple.

« [na nepeonpeaeneHns npunoxeHns TenetoHHON CBA3N 1 NCNOIb30BaHNS Avaya
Workplace ansa iOS goctaToyHO A/INTENbHOIO HaxXKaTusi KHOMKM «BbI30B» Ha 3aKpaHe
KOHTaKTa.

e lcnonb3oBaHne HACTPOWKM COCTOAHUSA «He 6ecnokonTb» B iOS, UTOObI CKPbITb BXOASLLME
BbI30BbI. [MpK NONyYEHUN BbIZOBOB OT 3a6/10KMPOBaHHbIX KOHTAKTOB B cucteme iOS
TexHonorus CallKit ckpbiBaeT ux.

* lcnonb3oBaHNe HacTpaMBaeMoi MeNoANN 3BOHKA 4151 KOHTaKTa.

» [puBbIYHbI UHTEPIENC B3aMMOAENCTBNS NPN 06paboTKe HECKONbKMNX BbI3OBOB,
aHa/I0rMYHbI TOMY, YTO UCMO/b3YETCA B COTOBON CBA3W. Bxogswme Bbi30BbI IP-TenedoHnmn
NMEIT TOT XKe NPUOPUTET, YTO M BbI30BbLI NO CETW COTOBOI CBA3MN.
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O6wue ceegeHnsa 06 ynpasaeHUn BbI3oBamm

B0O3MOXHOCTb UCMo/b3oBaHus B IP-TenedoHnmn rapHnTypbl Bluetooth.

Bbl Takke MOXeTe oTBeYaTb Ha Bbl30Bbl, UCNONb3YSA 3NEMEHTbI YpaBneHus Ha pyne
aBToMo6uA.

CoBepLueHne 3BOHKOB U3 pa3/InyHbIX 3KPaHOB Ha ycTpoincTeax iOS ¢ nomoLsio Avaya
Workplace ans iOS.

Vcnonb3oBaHue Apple CarPlay ans npocmoTtpa npefacTtas/ieHns Bbi30Ba Ha Aucniee
aBTOMOOW/IA C anemMeHTamn yrpas/ieHUs 19 3aBepLUEeHNs BbI30Ba U BbIK/IOYEHUSA
MUKpPOGDOHa.

Ncnonb3oBaHue Ans Bbi30BoB VOIP nporpaMMHO peasim3oBaHHbIX B TenedoHe gyHKL Wi
OTBETA Ha BbI30BbI N OMOBELLEHNSA O HUX.

/~ ~\
@ Mpumeuanwue:

Ecnu Bbl 0TBeYaeTe Ha BXOAALWMIA BUAEOBbLI30B, BOCNPOU3BeeHe BUAEO
npuoctaHasnnsBaeTcs. Bam cnefyet BO306HOBUTL BOCNPOU3BELEHME BUAEO,
ncnosnb3ya npuioxeHne Avaya Workplace gns iOS.

YnpassieHMe Bbi30BaMM C NOMOLbIO Siri

SiriK

it — 370 HOBas nnargopma, paspaboTaHHas koMmnaHuen Apple, kotopas MOXeT

1CNosb30BaThbCA A5 BbINO/IHEHUSA BbISOBOB C MOMOLLLIO TO/1I0COBLIX KOMaH/ B Avaya Workplace

ansii

OsS.

Avaya Workplace anga iOS nogaepxusaet nnatdopmy SiriKit B iOS 11 n 60nee no3aHNX BEPCUIA.
Mnatdopma SiriKit BKKOUYEHA NO YMOTHAHUIO.

B Siri MOryT ncnonb3oBaThCsl CNieaytoLLMe ro/IoCOBble KOMaHAbI:

Bbi3BaTb <n0KasibHbIA KOHTAKT> ¢ noMoLpto Avaya Workplace gns iOS.

Bbi3BaTb <HOMep TenegoHa> ¢ nomouybo Avaya Workplace ans iOS.

Bbi3BaTb MOe cneaytollee cobpaHme ¢ nomoulbio Avaya Workplace ans iOS.
Habpatb Homep cnepytolero cobpaHns ¢ nomollsto Avaya Workplace gns i0S
BbI3BaTb </10Ka/IbHbIA KOHTAKT> ¢ nomoLbio Avaya Workplace ans iOS ¢ Bugeo.
Bbi3BaTb MOe cneaytollee cobpaHue ¢ nomollbio Avaya Workplace ans iOS ¢ Buaeo.
Bbi3BaTb MO BMPTyasibHYO0 KOMHATY ¢ nomolubto Avaya Workplace gnis iOS ¢ Buaeo.

Bbl MOXeTe ncnosnb3oBath Siri 4719 BbI30Ba TO/IbKO /TIOKaS/IbHbIX KOHTAKTOB C MOMOLLbIO Avaya
Workplace ans iOS.

Oco6eHHOCTU (pyHKUMOHNPOBaHUSA Siri

Ecnuy Bac ecTb:

cobpaHusi B KaneHaape, BpeMs NpoBeieHns1 KOTopbIX YacTUYHO coBnaaaeT, Avaya Workplace
BbI30OBET NepBoe cobpaHne B CNMCKe C KHOMKOM ANns NPUCOEANHEHUSI OAHVM LLENYKOM;

[iBa KOHTaKTa C 0MHAKOBbIM UIMEHEM B CMMCKe KOHTakToB, Avaya Workplace Bbi3oBeT
KOHTaKT, KOTOpPbIli OblN1 CO3ZaH paHbLLUE.

(YT06bI NpegoTBPaTUTL NOAOOHBIE CUTYALMN, UCMOMb3YINTE NOIHOE UMS UMW NCEBAOHUM ANS
Bbl30Ba KOHKPETHOro KoHTakTa, Hanpumep, «Bbi3asate AHAPEeA BopoHMHA ¢ noMoLLb Avaya
Workplace».
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YnpaBneHue BbI30BaMy C NOMOLLbIO Siri

* HEeCKO/IbKO BUPTyasibHbIX KOMHAT, Avaya Workplace BbI30BET Bally BUPTYyasibHYHO KOMHATY NO
YMO/4aHuIo;

* KOHTaKT C HECKO/IbKMMU HoMepamu TenedpoHa, Avaya Workplace BbibepeT nepsblit HOMep B
CNu1cke [/19 3TOro KOHTakKTa.
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'naBa 8 : Pexxum «CTtauMOHaAPHbIW
TenegoH»

B pexume «CtaumoHapHbIin TenedoH» Bbl MOXeTe ncnonb3osatb Avaya Workplace ans
BbIMO/IHEHWSA M NONYYEHUA BbI30BOB C MOMOLLBI0 pexnmMa «CTaunoHapHblil TenedoH».
CraumoHapHbIi TenedoH obecneumsaeT ayanocoefvHeHne, a KIMeHT UCNO/b3yeTcs A1
yrnpasneHns BbI30BaMu.

DTOT pexmm noaaepXuBaeTcsl TOMbKO A8 cTaumMoHapHbIX TenedoHos IP Office ¢ nogaepxkoii
aBTOMaTU4ecKoro oTeeTa.

dYHKUUU, NnogaepXuBaemMble B peXume
«CTauynoHapHbIn TenedoH»

Pexum «CTauvoHapHblii TenedioH» No3BONSIET:

* BbINO/IHUTb BbI3OB;
* OTBETUTb Ha BbI30B;

* epeBecTU BbI30B Ha yaepxaHue,;

* BO300OHOB/EHVS BbI30BA Ha yAepXaHuu;

* MpekpalleHuns BbI30Ba;

* BBOJA B pexunme ABYXTOHa&/IbHOrO MHOITO4aCTOTHOIO Habopa;

* MOBTOP;

* BbINO/IHEHUA NepeBoa C COMPOBOXAEHVEM;

* BbINO/IHEHUSA CNeENOK Nepefayn;

* 06pabOTKN HECKO/IbKMX BbI30BOB;

* 00beauHUTL [Ba BbI30Ba 4/19 CO34aHMA He3an1aHMpPoBaHHOW KOH(DEPEHLNN;
e Co3spgartb KoHdepeHuuto Meet-Me

BkntoueHue pexnma «CtaumoHapHbI Tened)oH»

06 a3T0i1 3agaue

Bkntounte pexum «CraumoHapHbIii TenedioH», YTobbl BbINONHATL 1 06pabaTbiBaTb BbI30BbI. 10
YMOJIHaHMIO A5 BbINOSIHEHUS U 06pab0oTKN BbI30BOB K/IMEHT /19 HACTO/bHbIX MK ncnons3yet
KOMMbHOTEP.

MpepBapuTenbHble Tpe6oBaHUA
Boignte B cTaumoHapHblii TenedoH n Avaya Workplace, ncnonb3ysi ogMHakoBble yYeTHble
OaHHbIe.
Mpoueaypa
1. Ha akpaHe Camoe BaxHOe LeNkHUTe YnpaBneHue ayauo- u BUAeoycTpoiicTBamu.

2. B none BbINOMHATL U NPUHUMATb BbI30Bbl C NOMOLLbIO LLENKHTE Moii
CTaLMOHapHbI TenedoH.
B Avaya Workplace oTo6passitcs yBeJoM/IEHUSI O TOM, YTO pexumM «CTalMoHapHBbIi

TenegoH» akTMBEH. 3HAYOK ynpaB/ieHus ayamo- U BUAE0oyCcTpoicTBaMmM Ha akpaHe Camoe
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OrpaHnyeHus ansa pexmma «CtaunoHapHblil TenedoH»

BaXKHOE U3MEHUTCH Ha 3HAYOK CTaLMOHapHOro TenedoHa. Tenepb Bbl MOXeETe
obpabatbiBaTb BbI30BbI C MOMOLLLI0 MHTEpPhelica nonb3osartens Avaya Workplace n
MCNONb30BaTb CTaLMOHapHbIM TenedoH AN pasroBopa U NpoCayLUNBaHNS.

OrpaHuueHus gns pexuma «CtayuMoHapHbIV TenecgpoH»

Avaya Workplace B pexnme «CTtaumoHapHblii TeneoH» He NoAAepXMBaeT:

e Avaya B179, B199, Avaya Vantage™, H175 SIP Deskphone, D100 Series DECT SIP
Phones.

B uHTepdpeiicax Mo6W/IbHbLIX NOMb30BaTeNel He NoAAEPXNBAETCS CNeaytoLlee:

* BbIK/TOYEHME 1 BKIIOYEHNE MUKPOGIOHA BO BPEMS BbI30Ba;

» BuaeoBbI30Bbl. 3HAYKN BUAEOBbLI30BOB OTK/OYAKOTCA B pexnmMe «CTalunmoHapHbIi
TenedoH».

 [lpu nrHopupoBaH1M BbI30Ba C NOMOLLbIO CTauMoHapHoro TenedoHa Avaya Workplace He
nepecTtaeT BOCNPOM3BOAMTbL CUrHaU1 BbI30Ba Ha APYroM K/IMEHTe.

» Avaya Workplace He BOCNpPOM3BOAUT HUKAKMUX COOBLLEHNIA, ecnn K pexumy «CTaunoHapHbIi
TenedoH» NoAKNIYeHbl aHa/I0roBble TesiedoHbI.

B nHTepdelicax nonb3oBatens Ans HacToNbHbIX MK He NoaaepXMBaeTcs cneaytoLlee:

o  OYHKUMS Havana HesannaHNPOBaHHOM KOHhepeHUUn NyTeM nepetTackmBaHnsa KOHTaKTOB He
noaaepXnBaeTcs B pexume «CtaumoHapHblii TenedoH>.

o  DyHKUMA fO06aBNEHUSA KOHTaKTa K ABYCTOPOHHEMY BbI30BY B pexunme «CTaunoHapHbIi
TenedoH» He NoaaepXnBaeTcs.

* B pexnme «CTaumoHapHblii TenedgioH» 3/1EMEHTbI yNpaB/IeHNsi KOHPEPEHLUMEN He
noaAepXnBatoTCS.

* B pexnme «CTtaumoHapHbIli TenedoH» npyu 06begnHEHNN ABYX ABYCTOPOHHMX BbI30BOB B
He3an/iaHnpoBaHHy koHhbepeHumio Avaya Workplace nocnegosatenbHO 0OToOO6paxaeT
naeHTngukaTop KoHgepeHumn. Hanprumep, nepBas HesannaHnpoBaHHas KOHGEPEHLS
oTobpaxkaetcs kak KoHdp. 100, a BTopas koHgepeHuma oTobpaxaetcsa kak KoHd. 200.

OrpaHuyeHue pexnma ctaumoHapHoro tesiedpoHa A/ COBMECTHOIO
ynpaBneHus

Monb3osarenn Windows n macOS moryT nepesectu Avaya Workplace B peXxvum cOBMeCTHOro
ynpas/fieHUs. B 3TOM pexume KMEHT MOXET BbINOSHATL BbI30Bbl U OTBEYATb HA HUX C MOMOLLIbIO
cTaunoHapHOro TenedoHa, CBA3aHHOIO C MoJib30BaTesiem.

Ecnu Avaya Workplace n ctaumoHapHbIii TenegoH cepun J100 yaanéHHo 3apermcTpupoBaHbl ¢
ucnosb3oBaHmeM Session Border Controller (SBC), coBmecTHOe ynpas/ieHme Hef,oCTYMNHO,
MOCKOJIbKY 06€ KOHEYHbIe TOUKM OTOOpaxatoTCa Kak ncxoasiume ¢ o4HOro v Toro xe IP-agpeca —
IP-agpeca SBC. Moatomy IP Office He MoxeT pasnimuarb agpeca. Takum o6pasoM, OXnAarTCA
cnegywoume PyHKUMOHaIbHbIE BO3MOXHOCTH:

* B Avaya Workplace He oTob6paxaeTtcs napameTp Mo ctayMoHapHbI TenegoH.

»  OYHKLMM COBMECTHOTO yNpaB/ieHuUs], Takme kak 06paboTka BbI30BOB YEPE3 CTaLOHAPHbIi
TenedoH 13 NPOrpaMMHOro K/IMEHTA, OTK/HOUEHBI.

[lononHuTeNbHbIE CBEAEHUSA O COBMECTHOM YMNpPaBAEHUN U CLEeHapUsAX AOCTYNMHOCTU NPUBEAEHbI B
IP Office Avaya Workplace lNpumedaHusi o ycmaHOoBKe.
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’naBa 9 : Acnonb3oBaHue Avaya
Workplace Ha BUpTya/ibHOM
pabouem cTosne

Mpwn paspeLleHnn cucTtemMHoro agMmuHucTparopa Avaya Workplace moxeT ncnonb3oBaTbCs B
KayecTBe K/IMeHTa B cpeflax BUPTyasibHOro paboyero crtona, tTakmx kak Citrix (XenApps,
XenDesktop) nam VMware. 3ta hyHKLUMA NogaepxmsaeTtcsa An1a nonb3osartesnein Windows n
Google Chromebook.

PaboTa BUpTya/ibHOro pabo4yero cTosna OCyLLECTBASAETCS C UCNONb30BaHNEM 2 KONuii Avaya
Workplace:

» OpfHa Konus yctaHoB/EHa Ha BUPTYaUlbHOM paboyem cTose. 3Ta KONusa UCnosib3yeTcs Os
BbINO/IHEHMS BbI30OBOB, OTBETA HA HNX 1 OTOBpaXKeHWs yBe4OMIEHWA.

* [pyras konua yctaHoBneHa fiokasibHO Ha Ballem NK. 3Ta Konua ncnosib3yetcsa aas
npefocTas/ieHnsa ayanocurHana ans BblI30BoB. He06X04MMO HACTPOUTL BbINOSTHEHME 3TUX
JeincTBuin 6e3 oTobpaXeHns yBeAOM/IEHNIA O BbI30BaX U APYroin MHopmaLmu.

© MNMpumeuanue:

» Avaya Workplace gnsa Google Chromebook nogaepxvsaeTtcs Kak K/iMeHT ans
HacTosbHbIX MK, HaumMHasa ¢ Bepcum IP Officell.1FP2.

* [Mepengute B MapameTpbl > MpeanouTeHna nonb3oBarens » O6wme 1 oOTKIUUTE
PeXum HacToNIbHOro KOMNbIOTEpPa, YTOObI 3aperncTpmposaTb Avaya Workplace
ans Google Chromebook B kayecTBe MOOW/ILHOTO OKOHEYHOro YCTpoKcTBa. Mpu
pernctpaumm knueHta Workplace gnisa Chromebook B kauectBe MOGU/ILHOTO
OKOHeuHoro yctpoicTtea Avaya Workplace He MOXeT ynpaBnsTb K/IMEHTOM B
BUPTYaIM3MPOBAHHOM pa3BepTbIBaHUMN.

 Avaya Workplace B BupTyanu13mpoBaHHoii cpeae B pasgene (11 YnpaBneHue
ayauo- U BUAEoycTpoiicTBamMmu BbINOMHATL M NPUHUMATb Bbi30BbI C MOMOLbIO
He oTo6paxaeT napameTp ATOT KOMMbIOTEP.

YcTaHOBKA

* BknoueHve pexvma «CTtaunoHapHbI TeniedoH» onucaHo B pasgerne BkioveHne pexvva
«CTaumnoHapHbli TenedoH» Ha cTp. 47.

* BknroueHve pexuma knveHTa Workplace onvcaHo B pa3sgene BkiouyeHne pexviva KnmeHra
Workplace Ha ctp. 50.

Boiignte B Avaya Workplace B kauecTtse VDI, 4To6bl NONYUYNTb AOCTYMN K PEXMUMY KIIMEHTA
Workplace u3 Avaya Workplace B BUpTyain3mpoBaHHO cpeje.

Mocne BbINOAHEHMSI BXOAa B cucTemy ansa Avaya Workplace B BUpTyaniM3npoBaHHOR cpeje Bbl
MOXEeTe UCMosib30BaTb BbINO/IHATL U NPUHMMATL BbI3OBbI C NOMoLbLI0 > KnueHT Workplace
ans ynpasnenusi Avaya Workplace B kayectse VDI.
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BkntoueHne pexunma knmeHta Workplace

Mopaepxnsaemblie (pyHKUNUN

CnepnytoLime oyHKLUMM BbI30Ba JOCTYNHbI B Avaya Workplace B BUpTyasiM3anpoBaHHOW cpese:

BbINOAHNUTL BbI3OB

OTBETUTb Ha BbI30B;

nepeBecTy BbI3OB Ha yAepXaHue;

BO30OHOB/IEHNS BbI30Ba Ha yAepXaHuu;

npekpaLleH1s BbI30Ba,

BBO/a B pexumMme ABYXTOHa/IbHOrO MHOro4acToTHOro Habopa;
noBTOp;

BbIMOJ/IHEHMA NepeBoa C COMPOBOXAEHMEM;

BbINO/IHEHMSA C/IENO Nepegayun;

06pabOoTKN HECKOJ/IbKMX BbI30OBOB;

06beMHUTL ABa Bbi30Ba 4J/19 CO34aHusA He3annaHMpoBaHHOM KOHhbepeHuun;
cosgarb KoHpepeHunto Meet-Me.

XenarenbHo He oTo6paxatb yBegomMneHusa B Avaya Workplace B kauectse VDI.

B Avaya Workplace ana Windows BkntounTe napametp CKpbITblii peXXuMm B pasaene
MapameTpbl » MpeanoyuTeHnsa nonb3oBartens » Aucnneir, YTobbl BbIKUYNTb YBEAOMEHNS
B Avaya Workplace ana Windows.

B Avaya Workplace gnsa Google Chromebook oTkntounte yBeoMNeHUA 0 BXOAALLNX BbI30BaX
B MHTeppelice nonb3osBaTens, Bbibpas napameTp 3ByKOBOe yBeAOM/IEHNE B

MapameTpsl > NMpeanoyutTeHus nonb3oBaTesnd » YBegomeHus > NapameTpbl KaHaN0B
yBeAoM/ieHus > Bxogsauwme Bbi30Bbl > MoBegeHune, 1 CBEPHUTE OKHO K/IMEHTA.

BknroyeHue pexuma knueHta Workplace

06 a3Toi1 3agaue

[aHHas npoueaypa npeaHasHaveHa A/1si BKAUYeHUst pexuma knneHta Workplace B knvmeHTax ans
HaCTO/bHbIX MK, YTO6bI BLINO/IHATL U NPUHUMATL BbI30OBbI.

MpepaBapuTenbHble Tpe6oBaHUA

Boignte B Avaya Workplace B kauectse VDI n B Avaya Workplace B BUpTyanusnpoBaHHOl cpeje,
MCNOMb3yA Te Xe YYeTHble AaHHbIe.

Mpoueaypa

1. UWenkHnTe (1 YnpaBneHue ayamo- 1 BUAEOYCTpoiicTBamMMm.

2. B none BbINO/HATb U NPUHUMATbL BbI30BbI C MOMOLbLIO LefikHuTe KnneHTt
Workplace.

» Avaya Workplace oto6pa3nt yBeiOM/IEHNS, YKa3blBaKOLLME Ha aKTUBHBIA PEXUM
knueHTa Workplace.

* 3HayoK ynpas/ieHus ayano- 1 BUAEeOyCTPOMNCTBaMM Ha akpaHe «Camoe BaxXHOe»
N3MEHUTCSA Ha 3Ha4Y0K HacTosibHOro MK.

* Tenepb Bbl MOXeTe 06pabarbiBaTh BbI30BbI C MOMOLLLIO MHTepdelica
nono3osartens Avaya Workplace n ncnonb3oBatb KIMEHT ANA HacTonbHOro MK ana
pasrosopa 1 nNpocnyLUMBaHUS.
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Mcnonb3oBaHune Avaya Workplace Ha BupTyasibHOM paboyem cTosne

OrpaHnyeHus pexnvon kKnueHTa Workplace

B pexume knmeHTa Workplace nHtepdoeinc nonb3sosartens Avaya Workplace ansa HactosnbHbix MK
He noaepXxuBaeT criegyrolime QyHKUNK:

 BbIkt0YeHVE 1 BKIOYEHNE MUKPOGhOHA BO BPEMS BbI30Ba
* BunpaeoBbI30BbI: B pexmme knveHTa Workplace 3Hauku BUAEOBbLI30BA OTK/THOUEHbI.

s  OYHKUMS HaYana HesanIaHUPOBAHHON KOHhepeHL MK NyTeM NepeTackMBaHWsi KOHTAKTOB B
pexnme knveHTa Workplace He nogaepXxmnBaeTcs.

«  ®YHKUMS [06aBNEHMS KOHTAKTa K BYCTOPOHHEMY BbI30BY B pexume knneHTta Workplace He
noaaepXnBaeTcs.

s 3DneMeHTbl yNpaBeHUsi KOH(DEPEHLMEV HE NOALEPXKMBAIOTCS.

» bBbnoku VDI: Avaya Workplace B kauecTtBe VDI n Avaya Agent for Desktop B kayecTse
OKOHeuHbIX ycTpoiicTs VDI He nogaepxvBatoTcs.

* B cnyuae Bbixoga n3 Avaya Workplace astomatunyeckuin Boixog, n3 Avaya Workplace B
kayecTtBe VDI He BbINOMHAETCA (M HA060POT).

* B pexume knveHTa Workplace npu o6beanHeHun aByx ABYCTOPOHHUX BbI30OBOB B
He3arn/laHNPOBaHHYI KOH(PepeHLMI0 Noc/1ef0BaTe/IbHO oTobpaxaeTcs naeHTUdnKaTop
KOH(bepeHunn. Hanpumep, nepBasa HesannaHupoBaHHas KOHJePEeHLMS OTobpaxaeTcs Kak
KoHdp. 100, a BTOpas koHdepeHuns oTobpaxaetca kak KoHdy. 200.
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naea 10 : Pexxum «lpyroi TenecoH»

Pexxum «ipyroii TenecpoH» No3BO/SET BbINOHATL BbI30BbI 1 OTBEYATH HA HUX C NMOMOLLBHO

BHeLLHel TeneoHHOM NMHUKN AN ayAMoBbI30BOB 1 Avaya Workplace ansi ynpasneHus Bbl3oBamu.

[ns NCNONb30BaHNS 3TOMO peXmmMa HeobXxoAMMO 3aaTb BHELLIHUA HOMep. 3aTem 3TOT HoMep
ncnonb3yetcsa cuctemont IP Office cneaytolmm obpasom:

« Bxopsume Ha Ball BHyTpeHHWi Homep IP Office BbI30BbI NEpeHanpaBsioTcs Ha Balll
[pyroii Homep TenedyoHa. MNocse Toro Kak Bbl OTBETU/IM HA BbI30B C MOMOLLbO TeneddoHa
Ha 3TOT HOMep:

o [na ayanoBbI3oBa MCNOSb3YeTCs APYroi TenedoH.

o Bbl MOXeETe ynpasnATb BbI30BOM C nomoLlbio Avaya Workplace.
 [lpwu BbINOMHEHUU BbI3OBa C NoMoLlbo Avaya Workplace. MNpu sToMm:

o |P Office Cuctema BbINOMHUT BbI3OB Ha Balll HOMep Apyroro TenedoHa.

o [pn oTBETE Ha BbI3OB C NOMOLLLIO TesieddoHa ¢ 3TMM HoMepoMm cuctema IP Office
BbINO/IHUT BbI30B HA HAOPaHHbIN BaMy HOMEP U COeANHUT ABa Bbi30Ba.

o Bbl MOXeTe ynpasnATb BbI30BOM C nomoLlbio Avaya Workplace.

dYHKUMKN, NoAAEPKMBAEMbBbIE B pexnme «Apyrou
TenedoH»

Mpu Mcrnonb3oBaHUM APYroro pexuma TeneddoHa Bbl MOXeTe 1ucnonb3osaTb Avaya Workplace
K/TMEHT [7151 BbINOMHEHUS CNeAyoLIMX AeiCTBUIA:
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Pexnm «pyroi TenedoH»

4 7
« CAienaiite TenedoHHbIi BbI30B. - BBOAA B PEXUME [JBYXTOHA/ILHOTO
e OTBEYATb HA BbIZ0BbI. MHOro4acToTHOro Habopa.
» MepeBog BbI30BA B PEXUM YAEPXKAHMS. * MoBTOpPH®It Habop Homepa.
« BO30GHOB/IEHMS! BbI30BA Ha YEPKAHMN. * BbINOMHEHVS NepeBo/ja C CONPOBOXAEHNEM.
« DaBeplUeHie BbI30Ba. * BbINONHEHMs crienoii nepeaayu.
» MapKoBKa 1 NostyyeHe BbI30Ba C NMOMOLLbI * O6pabarbiBaTb HECKO/BKO BbI30BOB.
KpaTKiX KOZ0B. * O6beMHNTL [Ba BbI30BA /7151 CO3/aHNA
He3anNaHNpPOBaHHOM KOH(EPEHLN.
» Co3gaHusa KoHepeHuun Meet me.
- J

[o6aBneHne Homepa TenedpoHa B pexnme «Apyron
TeneoH»

06 aT0i1 3agaue

[aHHasn npoueaypa npegHasHayeHa a1a fobas/ieHnss HOMepoB Tesle)OHOB B pexume «[pyroi
TenedoH». MNMocne go6aBneHns Homepa Bbl MOXeTe ucnosb3osarb Avaya Workplace B pexvme
«[pyroi TeneoH» (CM. pasaen BknoueHne pexvmva «pyroi teniedoH» Ha cTp. 53).

Mpoueaypa
1. B HacTpoiikax Avaya Workplace BbibepuTe MpegnouteHus nonb3oBatens » Apyrue
TenegoHbl.

2. Yt0o6bl f06aBUTL APYroi Homep, WenkHuTe Jo06aBUTb TesedoH.

3. Wcnonbzyiite V ans Bblbopa MeTkn HoMepa. [loCTyrnHble BapuaHTbl: JoMaluHANA
cTpaHuua, Mo6unbHbIN, 1 [ipyroe.

4. BseauTe apyroi Homep TenedoHa. Homep TenedoHa:

»  [OMXHO 6bITb BHELLHUM.
» He MOXeT cofiepxaTb GYKBbl MM CnelyanibHble CUMBOIbI.

5. YTt06bl 3aBEPLUNTL, WENKHUTE FOTOBO.

BknoueHue pexuma «pyroii TenedoH»

06 a3T0i1 3agaue

[laHHas npoueaypa no3BosiseT BKIUNTL PEXUM «[pyroli TenemoH» 1 NCMosb30BaTh K/INEHTbI
ANt HacTonbHOrO MK npy BbINMOSIHEHNUM 1 NPUEME ayANO0BbI30BOB. 10 YMO/YaHMIO A/151 BbINOTHEHNS]
1 Nprema BbI30BOB K/IMEHT AJ1s1 HACTOMbHbIX MK MCMO/b3yeT KoMnbioTep.

MpepBaputenbHble Tpe6oBaHUA
* HacTtpoiiTe Homep uin Homepa TenedoHa B kayecTse Apyroro TenedoHa. Cm. [lo6asneHve
HoMepa TenedoHa B pexume «pyroii TenedoH» Ha cTp. 53.
Mpoueaypa
1. LWenkHute {21 YnpaBneHue ayano- U BUAEOYCTPOICTBaMN.

2. B none BbINOMHATL U NMPUHUMATb BbI30Bbl C NOMOLLbIO LLENKHWTE [ pyroi TeneqoH.
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OTBET Ha BbI30B 1 €70 OTK/IOHEHUE B peXUMe «[pyroi TenectoH»

3. LLenkHute oMH U3 AOCTYMHbIX TENEGOHOB.

OTBeT Ha BbI30B U €ro OTK/IOHEHUE B pexume «Apyroun
TeneoH»

Mpwn NoNyyYeHn BbI30Ba C aKTUBHBIM PEXUMOM «[pyroli TenedoH»:

» OnoselleHVe Kak Ha BalleMm, Tak Avaya Workplace n Ha gpyrom TenedoHe.

« B Avaya Workplace Bbl MOXeETE NPOCMOTPETL CBEAEHNA O BbISOBE B YBEAOM/IEHUN O
BXOoAALEM BbI30OBE.

* Bbl MOXeTe OTBETUTb Ha BbI30B C NMOMOLLbIO Apyroro TenedoHa. KHonka oteeTa B Avaya
Workplace HeakTuBHa.

» Bbl MOXeTe 1cnosb30BaTb KHOMKY OTK/I0HEeHNS B , Avaya Workplace 4ToObl OTK/IOHUTb
BbI30B. BbI30B nepecTtaer onosewarbcs Ha 060MX YyCTPOMCTBAX.

OTKNoueHne pexuma «Apyroit TenedoH»

06 a3Toi1 3agaue

[aHHas npouesypa npegHasHaueHa A1 OTKIUEHUst pexuma «[pyroli TeneoH».

Mpoueaypa
1. UWenkHnTe (1 YnpaBneHue ayamo- 1 BUAEOYCTpoiicTBamMMm.

2. B none BbINOMHATb N NPUHUMATb BbI30OBbI C MOMOLULIO LLE/IKHUTE DTOT KOMMNbIOTEP.

YaaneHue gpyroro Homepa tenecoHa

06 aToii 3agave

[aHHas npoueaypa npegHasHaueHa A5 yaaneHns apyroro HoMepa TenedoHa.

Mpoueaypa
1. B HacTtpolikax Avaya Workplace Bbibepute MpegnouteHus nonb3oBartens > jpyrue
TenegoHbl.

UT0o6bI yAannTb HOMEp, LWENKHUTE 3Ha40K X psSiA0M C HOMEPOM.

3. YTt06bl 3aBEPLUNTL, WENKHUTE MOTOBO.

Bxoaawme u ucxogsawme Bbi3oBbl B pexnme «Apyrou
TeneoH»

N5 BXOASALLETO BbI30BaA B peXuME «/[pyroli TenectoH»:

» Ecnu Tpyb6Ka gpyroro TeniedpoHa noBeLleHa, Bbl MOXETe OTBETUTb Ha BbI30B TO/IbKO HA
Apyrom TenedoHe.

» Ecnu Tpybka apyroro TeniedhoHa CHsTa, Bbl MOXETE OTBETUTbL Ha BbI30B Ha , Avaya
Workplace ecnu oHa OXupgaHue Bbi30Ba BK/IHOUEHA.

« Bknouvs napameTtp OxugaHue BbizoBa B Avaya Workplace, Bbl CMOXeTe 0TBETUTL Ha
BTOpOIi BXOASALLMIA BbI30B U3 Avaya Workplace Bo Bpemsi akTUBHOIO Bbi3oBa. Avaya
Workplace nepeBoauT aKkTMBHbIN BbI30B Ha YAepXaHue.
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Pexnm «pyroi TenedoH»

« [pu HaNMUMK NOAKNIYEHHBIX BbI30BOB BbIX0A M3 Avaya Workplace pasbeauHsieT Bce
BbI30BbI.

» Tpwu oTknoueHun cetn Avaya Workplace Takxe pasbeNHSAITCH BCE BbI30BbI.

MCXOAHLIJ,I/IE Bbl30Bbl
Mpwv BbINONHEHMM BbI30Ba C Nomollbio Avaya Workplace:

» Ecnu gpyroii TenedoH nosecun TpybKy, BbI30B OyAET 3BOHUTL, a nocne oteeta IP Office
WHULMMPYET BbI30B HA HabpaHHbI HoMep.

» Ecnu Tpybka apyroro TeniepoHa CHATA, BbI30B NOCTYNaeT HEMOCPEACTBEHHO Ha yaaNeHHoe
OKOHEeYHOoe YCTPOICTBO.

« Ecnv Bo BpeMsl akTVBHOTO BbI30BA Bbl HAYMHAETE APYroii BbI30B, BbI30B MOCTYNaeT Hanpsimyto
Ha yAa/eHHOEe YCTPOICTBO, a aKTVBHbI BbI30B NEPEBOANTCS HA YAepXaHue.

OrpaHuueHuna B pexume «Apyrov tenecoH»

* Pexum «[lpyroii TenedoH» He NoOAAEePXNBAET:

o 3QneMeHTbl yrpas/eHua BUAEO 415 BbI30BOB.
o ®YHKUMMW yNpas/ieHNs BbI30BaMN rapHUTYPbI.
o DNIeMeHTbl ynpaB/eHns cobpaHuem.

> Bbl HE MOXETE NepeTaLmTb HECKO/IbKO KOHTAKTOB /11 CO34aHUS
He3an/1aHMPOBaHHO KoHhepeHLMn. KHoMKa Bbl30Ba B OTK/IOYAETCS, €Cn
nepeTawuTb HECKO/IbKO KOHTAKTOB B 06/1aCTb HOBOIO pas3roBopa.

o [o6aBUTb KOro-HMOYAb K BbI3OBY He MOAAEPXMBAETCS Kak B , Tak Avaya
Workplace n B gpyrux tenedoHax.

- KnaeuaTypa Ha aKpaHe BbI30Ba OTK/IHOUeHa.

* Bbl He MOXeTe NepekNiUnTLCA B pexum Moii cTauMoHapHbIi TenedoH 13 pexnma
Apyroi TenecoH, NOCKONLKY B pexnmMe «[pyroin TeneoHs» ctaynoHapHbIin TenedoH He
HaxoauTcsi B cucTeme. YaaneHHblin paboTHUK — 3To hopma doyHkummn Hot Desking Ha
cTauvoHapHoOM TenedoHe.

e [pyrve TenedoHHble YCTPOICTBA HE NOAAEPXKMBAOT:

o @YHKUMW yAEePXaHWsl U CHATUS C yaepXKaHusi BO BPEMSI aKTUBHOTO BbI30Ba.

o [lpyrve ycTpolicTBa He noadepXunsatoT OYHKLMIO CNeNoi nepeaaym akTMBHOIO
BbI30Ba.

* B pexume «[pyroin TenedoH» 06beanHeHne ABYX ABYCTOPOHHNX BbI30BOB OTOOpaXKaeTcs
kak KoHdp. 100.

* B pexume «[ipyroin TenecoH» npu npepbiBaHNM UCXOAALLEN0 BbI30Ba C APYroro ycTpoincraa
BbI30B MOCTyNaeT Ha yaasieHHOe OKOHEYHOe YCTPOMCTBO, a Npy OTBETE Ha BbI30B Ha
yAla/IleHHOM OKOHEYHOM YCTPOICTBE BOCMPOU3BOAMTCSA 3arpoc ro/IoCOBOM NOYTHI,
HaCTPOEHHbIV Ha APYrom yCTpoicTBe.

« CoxpaHeHune pexuma «[pyroi TeneoH» HeBO3MOXHO NPU NOMbITKE NEPEK/THUNTLCS Ha
[PYryto YYETHYH 3anuncb Nosib3oBaTesis C NoC/eAyoLMM NOBTOPHLIM BXOAOM C
CNONb30BaHMEM NPeablAyLIMX YYETHbIX AaHHbIX.

« Ecnu B TEKyLLEM UCXOASILLEM BbI30BE YAa/IEHHOE NI APYroe YCTPOCTBO NonbITaeTcs
HauyaTb BUEO0BbLI30B /IM60 NPeobpasoBaTh BbI30B B BUE0BbLI30B, B peXnme «pyroi
TeneoH» GyaeT AOCTyNeH TO/bKO ayAVNOBbI30B.
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OrpaHnyeHuns B pexume «[pyroi tenedoH»

* B pexume «[pyroin TenedoH» napametpsbl IP Office, BbINOMHUTL NPOGHbLIW BbI3OB 1
YpepxuBatb TMHUIO HE NOLLAEPXKNBAKOTCSA.
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naBa 11 : Pexkum oagHOBpPEMEHHbIX
3BOHKOB

CuctemHbIin agmuHucTparop IP Office MoxeT HacTpoUTb BO3MOXHOCTb OHOBPEMEHHOTO
NCNOMb30BaHNA HECKO/bKUX TeneoHOB. Moc/e 3Toro Bbl CMOXETE BbINO/IHATb BbI30BbI U
0TBeYaTb Ha HUX Ha 1tO60M 13 BalLUX OAHOBPEMEHHO UCMO/b3YeMbIX YCTPOWCTB, B TOM YKC/e Ha
Avaya Workplace.

Mpv 0AHOBPEMEHHOM UCMO/Ib30BaHNM YCTPOCTB Bbl MOXETE:

» Cnblwarb 3BOHOK Ha BCEX YCTPOMCTBAX, Ha KOTOPbIX BbIMOSIHEH BXOA, B cMcTemy. Hanpumep,
Ha cTaumoHapHoM TenedoHe n Avaya Workplace.

e OTBeYaTb Ha BbI30BbI 1 BbIMOHATb KX C N1H060r0 YCTPOACTBA.

Mpu 0AHOBPEMEHHOM MCMO/b30BaHUM yCcTpoiicTB Avaya Workplace npefocTaB/nisieT 3/IeMeHTb!
ynpaBs/ieHusi, NO3BO/AIOLLME NePeMeLLaTh BbI30B, HA KOTOPbIN Bbl OTBETW/N HA OAHOM U3 BaLLIUX
YCTPOIACTB, B K/TMEHT U U3 HETO.

YcTpoicTBa B peXxume o4HOBPEMEHHbIX 3BOHKOB

Monb3osatens IP Office moxeT BOITM B CUCTEMY OIHOBPEMEHHO Ha OIHOM TenedoHe Kaxaoro 13
cnefyLLmx TMNOB YCTPOWCTB:

a R
KnueHTt TenecoHun 3ameTKm
dusnuveckuin dusmnyecknii TenedioH, BKIOYas BHyTpeHHMn Homep SIP, H.323 unn DECT. Croga
cTauMOHapHbI Takke OTHOCATCA K/IMEHTbI, 3anyLLeHHble Ha TenedoHe Vantage.
TenedoH

KnueHT VoIP .
finent ANA » Avaya Workplace gnsa Windows

HaCTOJIbHbIX IMK:
» Avaya Workplace gns macOS

Knuent VolP ans » Avaya Workplace ans Android

MOGUJ/IbHbIX YCTPOUCTB:
» Avaya Workplace ans iOS

K WebRTC: :
nneHT e « Avaya Calling ¢ nomoLsto paciumpermnsi Chrome.

(. )

MonyuyeHune Bbi3oBa C Apyroro tesegoHa

06 aToii 3agave

Bbl MOXXeTe NepeMecTUTb BbI30B C OHOT0 U3 Apyrnx TenedoHoB Ha Avaya Workplace. 9To MOXHO
caenatb C MOMOLLbIO Ay6NMpoBaHNsA NN OAHOBPEMEHHO MCNOMb3yeMbIX TeNetoHOB.
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MepemelleHne BbI30Ba Ha Ball Apyroit TenedoH

« OTa npoueaypa nepekyaeT BUAEOBLI30B 06PaTHO Ha ay/10BbI30B.

» Avaya Workplace oto6paxaeT napameTp Mpoao/mKUTb BbI3OB, aKe eC/IN HET
nosiy4aemMoro Bbi3oBa. B aTtom cueHapumn Haxartve MpoaomKnTb BbI3OB NPUBOANT K
NOXHOMY BbI30BY Ha Avaya Workplace.

Mpoueaypa
1. Tpun ncnonb3oBaHNN MOOGUNIBHOTO K/IMEHTA LWEeKHUTE 3HaY0K — MeHHo.
2. LenkHuTe = ®YHKLMMN.
3. LUWenkHuTe NMPoAoOMKUTL BbI3OB.
4

Bbi3oB nepemecTtutcsa B Avaya Workplace:

e [lpu ncnonb3oBaHWUN KNneHTa s HacTosbHbIX K BbI30B NPUHMMAETCA
aBTOMaTUYeCKU, eC/IN TOSIbKO YXKe He YCTaHOB/IEH ApYroi BbI30B.

* [pv ncnonb30BaHMK KMEHTa AJ/19 MOOW/IbHBIX YCTPOWCTB BbI30B NOCTYNaeT Ha
K/TUEHT.

* Ecnv BbI30B N3Ha4anbHO Obl/1 BUAEOBbLI30BOM, OH OyZeT nepeknoyéH obparHo Ha
ayAnoBbI30B. BbI30B MOXHO NEPEKNoUNTL 06paTHO Ha BUAEO0BbI30B, CM.
MpeobpasoBaHve ayanoBbI30Ba B BUAEOBbLI3OB 1 ceaHca 06MeHa MrHOBEHHbIMU
COo00OLEeHNsAMY B BbI30B Ha CTp. 35

MepemeLyeHne Bbi3oBa Ha Baw gpyroi tenedoH

OG6 a3TOi1 3agaue
Bbl MmOXeTe nepemecTuTb Bbi30B Ha Avaya Workplace, Ha oguH u3 ayb6nmnpoBaHHbIX Un
O[HOBPEMEHHO MCMOo/b3yeMbIX TesietpOHOB.

 [lns BUAEOBbLI30BOB 3Ta NpoLieaypa NepeksoyaeT BbI30B 06paTHO Ha ayanoBbI30B.

Mpoueaypa
1. Bo Bpems aKTMBHOrO Bbi30Ba Bbloepute JoNonHUTENbHO (s ).

2. UWenkHuTe NMepemecTUTb BbI3OB. BbI30B NOCTYNUT Ha Apyrve 04HOBPEMEHHO
MCNosb3yemble YCTPONMCTBA.

« Avaya Workplace ncnonb3yeT Ball BHyTPEHHUII HOMEpP B KauecTee
NAeHTUUKaTOpa Bbi3bIBAOLLETO aGOHEHTA A/15 Bbi30Ba.

3. OTBeTbTE Ha BbI30OB Ha /1060M ApYyroM BalleM TenepoHe, KOTOPbIN HYXHO MCMNO/b30BaTb
[151 BbI30Ba.

OrpaHuyeHunst peXxmma ogHOBPEMEHHbIX 3BOHKOB

MNoanepka Ha Apyrux ycTtpoiicTBax

* HekoTopble TenedoHbl He NOAAEPXKUBAKOT PEXMM OAHOBPEMEHHOIO NCMO/b30BaHNA. Ans
BXOZa B 3TN YCTPONCTBA MOXHO UCMNO/b30BaTh TOT e BHYTPEHHUI HOMEp, YTO U 4715 BXO4a B
Avaya Workplace. OgHako HekoTopble DYHKLUUN peXrMa O4HOBPEMEHHbIX 3BOHKOB,
Hanpuvmep OTBET Ha HOBbI BbI30B UM MPUCOEAMHEHME K CYLLECTBYIOLLEMY BbI30BY, MOTyT He
pa6oTtartb.

 [lpn 0g4HOBPEMEHHOM MCMNO/b30BAHUN YCTPOWCTB, NOAAEPKUBAIOLLMX NPUCYTCTBUE, CyX6a
NPUCYTCTBUA arpernpyet Balle COCTOSHUE NPUCYTCTBUS HA HECKOJIbKMX YCTPONCTBAx.
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PeXvM 0iHOBPEMEHHbIX 3BOHKOB

CoCTOosIHUA NPUCYTCTBUSA NOAAEPXKMBAOTCA TONILKO Mexay knveHTamu Avaya Workplace, a He
mexay Avaya Workplace n gpyrum TMnom KnmveHTa.

MOXHO ynpaB/ATb BbIMO/IHEHMEM BbI30BOB 1 OTBETOM Ha HUX C MOMOLLbIO APYroro
npunoxeHust 6e3 cyHKLMIA TenedoHHOI CBA3M, Takoro Kak SoftConsole, Avaya one-X® Portal
for IP Office nnn ACCS. B aTom c/lyvyae npu NCNosib30BaHnM pexuma 04HOBPEMEHHbIX
3BOHKOB HEBO3MOXHO Npe/ckasaTb, kakoe TenietpoHHOe YCTPOCTBO UK Npunoxexue byaet
NCNosb30BaTbCA AN KAXKAO0ro Bbi3oBa. Takum 06pa3oM, Npu NCNosib30BaHUN ApPYyroro
NpUAoXeHnsa 6e3 PyHKUMIA TenetoHHON CBA3N A/18 yNpaBfeHNs BbI30BaMn HE0OX0AUMO
BbINO/IHUTb BXOA, TO/IbKO HA O4HOM TeniePOHHOM YCTPONCTBE WU/ NPUNOXKEHNUN.

MNepeBopg B BUAEOBLI3OB

Ecnu Bo BpeMsi 06pabOoTK/ BbI30Ba UCMO/b3YHTCA HECKO/IbKO YCTPOICTB, Bbl HE CMOXETE
npeo6pasoBaTh €ro B BUAEO0BbLI30B. ECNM A0NOMHUTENbHbIE YCTPOCTBA ByAyT OTK/IHOUYEHbI OT
BbI30Ba 1 BO BpeMsi ero 06paboTki 6yAeT NCNo/b30BaThCs TO/IbKO OfIHO YCTPOICTBO, Bbl
CMOXeTe Npeobpas3oBaThb 3TOT BbI30B B BU1E0BbI30B.

B cnyuyae npucoemMHeHVs K BUAEOBbLIZ0BY BTOPOro YCTPOCTBA, 3KPaH BUAEO CTAHOBUTCS
nycTbIM.
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'naBa 12 : AyGnnpoBaHue

CuctemHbIin agmuHucTparop IP Office moxeT HacTpouTb A419 Bac Ay6nnpoBaHHbIi TenedqoH.
Cucrtema IP Office nogaepxuvsaeT gsa Tuna Ayo6nmpoBaHus:

* BHyTpeHHee gyonupoBaHue — 3TOT TN Ayo6nupoBaHna ay6nupyeTt Bail Avaya
Workplace gpyrmm BHyTPEHHUM HOMEPOM. Bbl MOXeTe BbINO/HATb BbI30BbI 1 OTBEYaTb Ha
HMX C NOMOLLbO /TI060r0 N3 HOMEPOB.

* Moo6unbHoe ay6nupoBaHue — 3TOT TUM Ayo6nuposaHus ayonupyeT Baww Avaya Workplace
BHELUHVM HOMepOoM TenedpoHa. Bbl MOXeTe OoTBeYaTb Ha BXOASLLME BbI30BbI C MOMOLLbIO
n60oro U3 HOMepos.

BksitoueHne MooGusIbHOIro AyonmpoBaHus

06 aToii 3agave

Ecnu cuctemHblii agmmHuctpartop IP Office HacTpoun ans Bac Mo6unbHoe Ay6nvpoBaHue, Bbl
MOXeTe ncnonb3oBaTth Avaya Workplace 4nsi ero BK/I0UEHWSI WU BbIKOYEHNUS. ECiM OHO
BK/THOUEHO, BXO/sLLVE BbI30Bbl NOCTyNatoT Ha Ball Avaya Workplace 1 Ha HOMep, YCTaHOB/IEHHbII
B KauecTBe Homepa MO6M/IbHOTO Ay6MPoBaHUS.

Homep Mo6unbHOro aAy6nnmpoBaHns HacTpanBaeTCsi CUCTEMHbLIM aIMUHUCTPATOPOM. TO BHELLHWIA
HoMep.

Mpoueaypa
1. LUlenkHuTe CBOIi aBaTap B BEpXHel YacTu akpaHa.

2. B none ®yHKUUN BXOAALWMX BbI3OBOB LUENKHUTE MoGUIbHOE Ay6MpoBaHue, YToGbI
BK/THOUMTb U/IN BbIK/IOUUTL CPYHKLMIO.

MepekntoueHne Mexay pexmmavu gyo61mpoBaHus

Ecnu cuctemusiii agmuHuctpatop IP Office HacTpown ans Bac BHYTPEHHEE N MOOWIbHOE
AybnupoBaHne, Bbl MOXeTe 1cnosib3oBatb Avaya Workplace ons Bbibopa akTMBHOIO Tvna
ny6nupoBaHus.

Mpoueaypa
1. LenkHnTe cBOW aBaTap B BEPXHEW YacTu 3KpaHa.

2. B none ®yHKuMun BXoaawmMx BbI3OBOB LLeNkHUTe MoGunbHOEe Ay6nmMpoBaHue nim
BHyTpeHHee ay6nupoBaHue, YToObl BbIOPATL HYXHbIV PEXMM.

MonyuyeHue fy6/1MPOBAHHOIO Bbi30Ba

06 aToii 3agave

Bbl MOXeTe NepeMecTVTb BbI30B C O[HOTO 13 ApYrux TenedpoHoB Ha Avaya Workplace. 3T0 MOXHO
caenatb C MOMOLLb0 Ay6NMPOBaHUS U OAHOBPEMEHHO UCMO/Mb3yEeMbIX TeletDOHOB.

« OTa npoueaypa nepekstyaeT BUAEOBLI30B 06PaTHO Ha ayA1O0BbI30B.
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[y6nuposaHue

« Avaya Workplace oto6paxaeT napameTp Mpoao/mKUTb BbI30B, aXe eC/N HET
Moslyyaemoro Bbi3oBa. B aToM cleHapun Haxatue MpPoao/mKUTb BbI30B NPUBOANT K
NOXHOMY BbI30BY Ha Avaya Workplace.

Mpoueaypa
1. Mpwu ncnonb3oBaHUN MOBUNIBHOIO K/IMEHTA LWEeSIKHUTE 3Ha4O0K — MeH1o.
2. WenkHute §= ®YHKLMUM.
3. LWenkHuTe MpoaomKNTL BLI3OB.
4

Bbi3oB nepemecTtutcsa B Avaya Workplace:

* [pv ncnonb3oBaHMK KIMeHTa 18 HacToNbHbIX MK BbI30B NpYHMMaeTCA
aBTOMATUYeCKW, ec/in TO/bKO YXXe He YCTaHOB/IEH ApPYroli BbI30B.

* [pv MCNonb30BaHMKN KIMEHTA A/ MOOW/bHBIX YCTPOCTB BbI3OB NOCTyNaeT Ha
K/INEHT.

» Ecnu BbI30B U3Ha4YasIbHO GblS1 BUAEOBLIZOBOM, OH ByAeT nepeksioyuéH obpaTtHo Ha
aynoBbI30B. BbI30B MOXHO NepeknioymMTb 06paTHO Ha BUAEOBbLI30OB, CM.
MpeobpasoBaHne ayanmoBbI30Ba B BUAEOBbLI30OB M ceaHca 06MeHa MrHOBEHHbIMU
CO0OLWEHNSIMU B BbI30B Ha CTp. 35

MNepemelleHne Ay6IMPOBAHHOIO Bbi30Ba

06 aToii 3agave
Bbl MOXeTe nepemecTuTb BbI30B Ha Avaya Workplace, Ha oguH 13 gy6nvMpoBaHHbIX Uan
OHOBPEMEHHO NCMO/Ib3yeMbIX TeneOoHOB.

 [lns BUAEOBbLI30BOB 3Ta NpoLeaypa NepeksioyaeT BbI30B 06paTHO Ha ayAyOBbI30B.

Mpoueaypa
1. Bo Bpems akTMBHOIO Bbi30Ba BblbepuTe [lononHUTENbHO ().

2. LWenkHute MNMepemecTnUTb BbI3OB. BbI30B NOCTYNUT Ha ApYyrMe ogqHOBPEMEHHO
Ncnosnb3yemble YCTPOMCTBA.

» Avaya Workplace ncrnonb3yeT Ball BHyTPEHHUI HOMEp B KayecTse
naeHTudmkaropa Bbi3biBatoLLero aboHeHTa 415 Bbi30Ba.

3. OTBeTbTE Ha BbI30B Ha N1t060M ApYrom BawleM TenedoHe, KOTOPbI HY>XXHO UCMO/b30BaThb
L1591 BbI30BA.
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FnaBa 13 : O630p KOH(epeHUun Meet-Me

KoHpepeHuua Meet-Me — 3T0 oyHKL MM, NO3BOASOLLME NOb30BaTENIO U/N Bbi3biBaOLLEMY
abOHEHTY NPUCOEAMHUTLCS K onpeaeneHHon KoHhepeHUnn ¢ NOMOLbI0 MAEHTU(UKALMOHHOIO
HOoMepa KoHhepeHuun. 3To KOHGepeHLMn, UCNOSb3YIOLLME pecypchl KOH(EepPEHL-CBA3U CUCTEMBI-
XocTa.

CocTossHus KoH(pepeHuun Meet-Me

Ans koHbepeHumn Meet-Me cyLIecTBYET YETbIPE COCTOSHYS:

» KOHthepeHUnst HeakTVBHa: B HacTosLLee BpeMsi B KOH(DEPEHLMM HET BbI3blBAKOLLNX
abOHEHTOB.

e KoHthepeHUust He Havanacb: y4aCTHMKN BOLLN B KOH(DEPEHLMIO, HO MOAepaTop elle He
npucoeanHucs. Ha aTom atane y4yaCTHUKN HaxXoasTCs Ha yAepXaHum 1 He MoryT
pasroBapuBarb Apyr C APYroMm.

e AKTMBHasi KOH(hbepeHUus: moaepaTop BoLleNn B KOHpepeHumto. Koraa oTaernbHble YH4acTHUKM
NPUCOEAMHAITCS K KOHJIEPEHLMW, 3BYYMT TOHa/bHbIM CUrHaN BXoaa B TOM nopsiake, B
KOTOPOM OHV Habupanu Homep KOHpepeHLUmMn. Tenepb y4aCcTHMKN MOTYT pa3roBapuBaTb
ApYr C APYroM npu yCnoBMmM OTKAOYEHNS MUKPOdhoHa 1 ApYrnx oyHKLMIA Mogepartopa.

Bo Bpems KOH(pepeHLMM B COCTOAHMM OTOBpaxaeTcs npoluejliee BpemMsa KoHdpepeHumm (B
MUHYTax) 1 KOJIMYECTBO Y4aCTHUKOB. HOBblE YYaCTHUKN MOTYT NPUCOEANHUTBLCA K
KOH(bepeHLUMn, eciv MogepaTop He 3ab/10kupoBast KoHpepeHuuto. CM. BkritoueHune
610KMPOBKM cOBpaHnA B KOHpepeHuun Meet-Me Ha cTp. 73.

» KoHhepeHuna npekpalleHa/3aBeplueHa: KOHpepeHUMs 3aBepLLIaeTcA nocse Toro, Kak
nocneaHuii aboHEHT NOBECUT TPYOKY.

o [1o ymMOn4aHuno KOH(EePEHUUS 3aBepLUAETCS, Korga Mogepartop BbIXOAUT 13
KOHhbepeHumn.

o Ecnu napameTp MpopgomkeHne KoHepeHLUn BKIOUYEH, KOH(EpPEHLUN
NPOAO/MKAOTCS NOC/E BbIXoAa Mogepartopa.

NpeHTudukartop koHpepeHumn Meet-Me

NaeHTudmkaTopbl KOHpepeHLUUU

Mo ymonyaHuto, KoHpepeHunm Meet—Me — 3T0 Ha3HauYaemble HOMepa, HaunHaowmecs ¢ 1 ans
nepBoi aKTUBHOWN KOHhbepeHL N,

* B knvMeHTe Anda HacTonbHbIX MK naeHTngmkarop KoHepeHunn Ha3HavyaeTcsa Kak
KoHdepeHuusa 2, KoHchepeHunsa 2 u T. 4.

* B knueHTax ons MOGUNbHbIX YCTPONCTB MAEHTU(MKATOP KOHhEepeHLMM Ha3HaYaeTCcs Kak
CobGpaHue 1, CobpaHmne 2 n 1. 4.
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0630p KOH(pepeHUunn Meet-Me

dnemMeHTbl ynpasneHua gnsi MoaepaTopoB U
y4acTHUKOB B KOH(pepeHuun Meet-Me

Mpw BXoAe B kKoHpepeHumto Meet-Me ¢ NnpaBaMu MogepaTopa Bam CTaHOBSITCS! AOCTYMHb!
cnepyoLme 3N1eMeHTbI ynpaB/ieHus:

MPOCMOTPETL CMMCOK YY4ACTHUKOB.

BbIKMHOYMTL NN BKNKOYNUTL MUKPOGPOHbI BCEX YHACTHUKOB.
BbIKNOUNTL WIN BKIKOYUTE MUKPOMOOH OTAEMBLHOIO yYacTHMKA.
[06aBnTb NN OTKIOUNTL OTAENBHOMO YYacTHUKA.
3aBepwnTb cobpaHue Ans BCEX.

BKOUNTB U BbIK/IOUNTL PEXMUM NTEKLNN.

BK/1HOYMTb U BbIK/TOYMTL TOHa/IbHbIE CUTHA/IbI BXOAA.
BKAOUATb U BbIKNHOUNTL (OYHKLMIO NPOAO/DKEHMS.

BKOYMTb U BbIK/IOYMTL G/IOKMPOBKY COBpaHus.

Mpw BXoAe B KoHpepeHuuto Meet-Me ¢ npaBaMu y4acTHMKA BaM CTAHOBATCA AOCTYMHbI
cnepyoLme 3N1eMeHTbI ynpaB/ieHus:

MpOCMOTPETL CMMUCOK YYACTHUKOB.
BbIxoa 13 KOHhepPEHLUN.

© Mpumeuanue:

B pexume «CtaLnoHapHbIil TeneoH» aneMeHTbl ynpasneHus koHpepeHumein Meet-Me
He noagep>XXmBatoTcs.

MpoCMOTP cNUCKa YYAaCTHUKOB U APYIMX 3/1EMEHTOB
yrnpaB/ieHus

06 aToii 3agave

MogepaTopbl 1 y4acTHVKM MOTYT NPOCMAaTPKBaTh CMIUCOK YYACTHUKOB KOH(PEPEHLMN. TONbKO
MOZepaTop CMOXET BbIGOPOUYHO BbIK/HOUATL MUKPOGIOHbI KaXK/A0r0 Y4acTHMKA KOHPEePEHLMN Nn
OTK/I0YATb MX OT KOH(DEPEHLMUN.

Mpoueaypa

1.

UT06bI NpucoeanHnTLCA K KoHdepeHumn Meet-Me BBeaMTe KpaTkuid Ko, Ha NaHenn
Habopa Homepa 1 WwenkHuTe Bbi3oB.
OT06pa3nTCcs CNNCOK y4acTHUKOB KoHdepeHumn Meet-Me.

BbINoAHUTE OAHO 13 YKa3aHHbIX HUXE AeNCTBUIA:

* Ana knneHToB AnA HacTonbHbIX MK: LlenkHute 3Ha4oK K.

e AnA MOOWNBbHbIX KNINEHTOB: LLenikHnTe 3HA4O0K f44.

Bbl MOXeTe NpocMaTpuBaTh 3/1EMEHTbI YNPaB/IeHusl A1 MOAEPaToOPOB WU/ YYaACTHUKOB.
Ecnv Bbl NPUCOEAVHNANCH K KOH(DEPEHLIMMN B KauecTBe MofeparTopa, oTo6passTes
cnegyrowme aneMeHTbl ynpaBieHus:

+  ®YHKUUSA KOH(hepeHuun
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BbIK/1HOUYNTE MUKPOPOHbI BCEX YHaCTHUKOB KOHpepeHumn Meet-Me

e Jo6GaBUTb KOro-HMGYAb K BbI3OBY
* CraTncrtuka BbI30BOB

*  BbIKNHOUYNTb MUKPOIOHbI Y BCEX
* BknoUNTb MUKPOIOHBI Y BCEX

¢ Pexum nekuun

* ToHanbHble CUTHaJIbI BXO4a

* [MpoponmxeHune

» 3abnokupoBaTb cOOpaHue

+ 3aBepluTb cobpaHune ans Bcex

Ecnu Bbl NpUCOEAUHUANCH K KOH(DEPEHLMM B KQUECTBE yYacTHMKA, 0TOGpasnTCs
cnepyroulee.

*  MYHKUMA KOH(hbepeHLn
e CraTucTuKa BbI3OBOB

© Coser:

LWenkHnte 3Hauok iz lonosiHuTeNbHbIE NapameTpbl, UTOObI MPOCMOTPETb
PYHKLMNA KOHPepeHUMN /19 Mogeparopa Uin y4acTHUKOB.

BbIKNIOUYNTbL MUKPO(POHBbI BCEX YYACTHUKOB
KOHpepeHUnn Meet-Me

06 a3T0i1 3agaue

MpwW BKIOYEHUN MOAEPATOPOM PeXVMa BbIKNIOUNTL MUKPOGOH MUKPOOHbI BCEX YHACTHUKOB
KOH(DEPEHLMM BbIK/TOHAKOTCSA. YUYaCTHMKN MOTYT CyLlaTb ¥ NPU HEOGXOAMMOCTU BK/HOUATb 3BYK.

PexxuMm BbIKTIOUNTb MUKPOIOH NCMO/b3YETCA:

* YTOObI OCTAHOBUTL 6ECNOPSA0YHbIE PA3roBOPbI MyTEM OTK/IHOUYEHMSA BCEX AUHAMMKOB;
e KOrfa HyXHO cenatb 00bsIB/IEHME BO BPEMS COOpaHus.

MpepBaputenbHble TpeGoBaHUA
MpucoeamHnTechb K KOHepeHunn Meet-Me B KayecTBe Mogeparopa.
Mpoueaypa

1. BbINOAHUTE OAHO M3 YKa3aHHbIX HXKEe AeiCTBUIA:

* Ana knneHToB AnA HacTonbHbIX MK: LlenkHute 3Ha4oK K.

e AnA MOOWNBbHbIX KNINEHTOB: LLLenikHnTe 3HA4O0K f44.

2. BbINoNHWTE 04HO U3 yKa3aHHbIX HKE AEACTBUIA:

e AN KNneHTOB AN HacTosibHbIX MK: LLenkHuTe SnemMeHTbl ynpaBnieHus
cobpaHueM > BbIKNOUYUTb MUKPOCPOHBI Y BCEX.

* AN MOGUNBbHbIX KNMNEHTOB: HaxmnTe BbIKMIOUMTL MUKPOGOHBI Y BCEX.
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0630p KOH(pepeHUunn Meet-Me

Result

*  MUKPOChOHbI BCEX YYACTHMKOB, KPOME Mogepatopa, 6yayT HEMeA/IEHHO BbIK/TOUEHbI.

 YuyacTHUKU NonyyaTt yBeOM/IEHIE, KOTAa MOAEPATOP OTK/THOUMT MUKPOGIOHbI BCEX
YYaCTHVKOB.

B KnMeHTax A/1s HacTo/bHbIX MK B MEHI0 D/1IeMEeHTbI ynpaB/ieHus
cob6paHueM > BbIKTIOUUTb MUKPOOHbI Y BCEX NOSBUTCS (PNAXOK AN1S YBEAOM/IEHUS
mogeparopa.

BKNIOUNTbL MUKPOOOHbI BCEX YHAaCTHUKOB KOH(hepeHUnn
Meet-Me

06 a3T0i1 3agaue
Bkntoyatb MUKPOIOHbI y4aCTHUKOB KOHpepeHumn Meet-Me MOXeT TO/IbKO MoZeparop.

YyacTHUKN MOTYT cnyliatb 1 npu HeO6XOﬂ,l/IMOCTI/I BKNKHO4YaThb 3BYK.

MNpeaBapuTenbHble TpeGoBaHUSA

» TpucoepmHuTech K KOHpepeHunn Meet-Me B KauecTBe mMofeparopa.
*  MUVKPO(OHbI BCEX YHACTHUKOB O/MKHbI ObITb BbIK/THOUYEHbI.

Mpoueaypa
1. BbINOAHWTE OAHO M3 YKa3aHHbIX HUXEe OEeNCTBUIA:
* Ana knneHToB ANnA HacTonbHbIX MK: LenkHute 3Ha4oK K.

e AnA MOOWNbHbIX KJINEHTOB: LLieNikHnTe 3HA40K f4f.

2. BbINOMHWTE OAHO U3 YKa3aHHbIX HUKE AencTBuii:

* B knueHTte gnsa HacTonbHbIX MK: LLenkHuTe 3nemMeHTbl ynpaBieHus
cob6paHueM > BKnounTtb MUKPOPOHbI Yy BCEX.

» B KnueHTe AN MOGUIbHBIX YCTPOUCTB: HaxmuTe BKIOUMTL MUKPOOOHbLI Y
BCEX.

Result

* BktoyeHre MUKPOPOHOB BCEX YYACTHUKOB.

* Y4aCTHWKM nonyyar yBefom/eHVe, Koraa MogepaTop BK/IYUT MUKPOOHbI BCEX
Yy4aCTHUKOB.

* B knueHTtax gnd HactosbHbIX MK B MeHI0 BnieMeHTbl ynpaB/ieHuA
co6paHueM > BknounTb MUKPOPOHbI Y BCEX NOSBUTCA (P/1aXO0K A/19 yBeAOMIEHUSA
mMogeparopa.

BbikntoueHne MUKpodpoHa O4HOro yyacTHMKaA

OG6 aToii 3agave

MpW NPOCMOTPE YYACTHUKOB KOHPEPEHLMIN MOLEPATOP MOXET BbIK/IHOUNTL MUKPOGIOH
NPOCMaTpP1BaEMOro B AaHHbI/i MOMEHT yYacTHMKa.
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BkntoueHme MyUKpodhoHa 0AHOro yyacTHMKa

MNpeaBapuTenbHble TpeGoBaHUSA
MpucoeauHUTECH K KOHgepeHLun Meet-Me B KauecTBe mogepaTtopa.

Mpoueaypa
1. BbINOAHWTE OAHO M3 YKa3aHHbIX HUXEe OEeNCTBUIA:

e ANA KNUEHTOB A/1s HacTosbHbIX MK: B cnvcke y4acTHUKOB HaBeauTe Kypcop Ha
NUMS yYacTHUKA.

e ANA KNNEHTOB AJ/11 MOGUNbHbIX YCTPOMCTB: B cnvcke y4aCTHUKOB KOCHUTECH
MUMEHU y4YacTHUKA.

2. BbINONHUTE OAHO N3 yKa3aHHbIX HKE AECTBUIA:

e [Ona knneHToB ANA HacTosbHbIX MK: wenkHuTe e, a 3aTeM LWENKHUTe
BbIK/1I0OUNTb MUKPOCPOH.

e [Ans KINEHTOB AN MOOGU/IbHbIX YCTPOUCTB: KOCHUTECH MMEHU YYacCTHUKA U
HaXXMMTe BbIKOUMTb MUKPOPOH yHacTHUKA.

Result

* BbIK/loYEHME MUKPOCDOHA YHaCTHUKA.

*  Y4yacTHUK nosyyaeT yBefoM/IeHNE O TOM, YTO ero MVIKpOCbOH BbIK/TIO4HEH, a TakKXKe O TOM, KTO
€ro BbIK/THO4NI1.

BknroueHne MMKpohoHa O4HOro y4aCcTHUKA

06 37Ol 3agaue

MogzepaTtop MOXET BK/IHOYATb MUKPOOHbI y4aCTHUKOB KOHthbepeHuun Meet-Me.
YYacTHUK MOXET c/yLlaTb U NPy HE06X0AMMOCTY BK/OUATb 3BYK.

Mpoueaypa
1. BbINONHMTE OHO M3 YKa3aHHbIX HUXE AeNCTBUIA:

« [N KNMEeHTOB AN HAacToNbHbIX MK: B cnncke y4acTHUKOB HaBeanTe Kypcop Ha
MMS yYaCTHMKa.

e AN KAMEHTOB A1 MOGU/IbHbIX YCTPOMCTB: B cnyvcke y4acTHUKOB KOCHUTECH
VMEHU YYacTHVKa.

2. BbInonHuTe 0gHO 13 YKa3aHHbIX HUXE AEeNCTBUIA:

B knneHTe ans HactonbHbIx MK wenkH1Te napametp 1iCiiCn, a 3atem
BKNIOUYUTb MUKPOCIOH.

* B knneHTe ansi MOBUIIbHBIX YCTPOWCTB KOCHUTECH MMEHW YYaCTHUKA U LLENKHUTE
BKMIOUYNTb MUKPOCDOH yHACTHUKA.

Result

e Bk/IOYeHMEe MUKPOGOHA yUYacTHYKA.

e YYyacCTHUK Nony4yaeT yBeAoM/IEHME O TOM, YTO €ro MUKPOCHOH BK/IOUEH, a TakKe 0 TOM, KTO
€ro BK/HOUMI.
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0630p KOH(pepeHUunn Meet-Me

OTKNoUYeHue yyacTHMKa ot KoHdepeHunn Meet-Me

06 aT0i1 3agaue

Mpn NPOCMOTPE YYACTHUKOB KOH(PEPEHLM MOAEPATOP MOXET OTK/IIOUUTb NPOCMATPMBAEMOrO B
[laHHbIA MOMEHT yyacTHuKa. Avaya Workplace OTKUMT yyacTHUKA U yAanUT ero u3
NpPOCMaTprBaEMOro Crmcka.

MpepBapuTenbHble Tpe6oBaHUA
MpucoepuHuTech K kKOHGepeHumn Meet-Me B kayecTse mogeparopa.
Mpoueaypa

1. BbINOAHUTE OAHO U3 yKa3aHHbIX HUXE AEeNCTBUIA:

« [N KMMEeHTOB A1 HAacTONbHbIX MK: B cnucke y4acTHUKOB HaBeanTe Kypcop Ha
MMS yYaCTHMKa.

e AN KAMEHTOB A1 MOGU/IbHbIX YCTPOMCTB: B Cnyvicke y4acTHUKOB KOCHUTECH
VMEHU YYacTHVKa.

2. BbInonHuTe 0gHO 13 YKa3aHHbIX HUXE AEeNCTBUIA:

* B knmeHTtax gna HactosnbHbIX MK wenkHite OTKNKYUTL OT BbI3OBA.

* B knueHTe 4N MOOGUNBbHbLIX YCTPOMNCTB KOCHUTECH YHACTHUKA U LLENKHUTE
OTKNIOYUTB OT COGpaHus.

OT06pasnTca yBegomieHne A1 NoATBEPXKAEHUS OTK/H0YEHNA BbIOPAHHOIO y4yacTHMKa OT
KOHpepeHL-BbI30Ba.

3. BbINoNHUTE O4HO N3 YKa3aHHbIX HUXE AEeNCTBUIA:
* B knneHTe gna HacTonbHbIX MK wenkHute C6poc, YTOObI OTK/IHOUNTL YYacTHMKA.
* B knneHTe 19 MOGUNBbHBIX YCTPOMCTB KOCHUTECH KPaCcHOro afieMeHTa

OTKNIOUNTbL OT coﬁpal-wm, YTOObI OTK/THOUUTb y4dyacCcTHUKa.

Result
Y4acTHMK OTK/IHOYEH OT KOH(hEPEHL M.

[ oGaBneHue yyacTHMKa B KOH(hpepeHuuto Meet-Me

OG6 a3Toi1 3agaue

Mpn NPOCMOTPE YH4aCTHUKOB KOH(EePEHLMN MoAepaTop MOXET [006aBUTb y4aCcTHUKA B TEKYLLYIO
KOHGhepeHUuto.

Kak mogepartop, Bbl MOXeTe npurnawiars y4aCcTHUKOB:

* MCNO/Mb3ySA UMS Y4aCTHUKA U3 CPaBOYHMKA OpraHm3auuu;
* HabpaB Homep TenedoHa.

MopepaTtop 1 y4acTHUKN KOH(DEPEHLMN MOTYT NPOCMAaTpMBaTh HOBbIX 106aB/EeHHbIX Y4aCTHUKOB B
CMNMCKe YHaCTHUKOB.

MpepBapuTenbHble Tpe6o0BaHUA

MpucoepuHuTech K kKOHGepeHun Meet-Me B kayecTBe mogeparopa.
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3aBeplleHne KOH(PEPEHLUMMN 151 BCEX YHACTHUKOB

Mpoueaypa
1. BbINONHWTE OAHO M3 YKa3aHHbIX HUXe 0eNCTBUN:
* B knmeHTe angd HacTonbHbIX MK WenkHuTe 3Ha4oK R, a 3atem JL,o06aBUTb KOro-
HUGYAb K BbI3OBY.

* B kmeHTe gna MoGUNBbHBLIX YCTPOMCTB KOCHUTECH 3Hauka R 415 npocMoTpa
yyacTHUKa, a 3ateM +£. 3aTeM KocHUTeCb BblGepuTe KOHTaKT Un TepMUHa
BBeaute Homep unu agpec.

© Coser:

B knmeHTax gns HactonbHbIx MK wenkhute 120801 lononHutenbHbie
napameTtpbl, a 3ateM Jo06aBUTb KOro-HUoyAb K BbI3OBY.

2. Ha naHenu Ha6opa HoMepa BBeAMTe HOMEP y4acTHUKA UK UMst IM60 HOMEep KOHTakKTa B
nosie UMeHu uin Homepa.

3. LlWenkHuTe BbI3oB.

Result
HOBbI yH4aCTHUK NONYYAUT NPUIIACUTENbHBIN BbI30B HA cobpaHue. MNocne npuema Bbi30Ba:

* YYaCTHVK NPUCOeaMHUTCA K KOHhbepeHLmu;

* B CMMCKE Y4aCTHMNKOB OyAeT 0TOOpaxeHo, YTO K KOH(hepeHLUun NpucoegmHUICS HOBbI
YYaCTHUK.

3aBepLueHne KoH(epeHLUM 151 BCEX YYACTHUKOB

06 aToii 3agave
Bbl MOXeTe 3aBepLUNTb KOHDEPEHUMIO A/18 BCEX YYaCTHUKOB O4HOBPEMEHHO.
MpepBaputenbHble TpeGoBaHUA
MpucoeamHnTechb K KOHepeHunn Meet-Me B KayecTBe Mogeparopa.
Mpoueaypa

1. BbINOAHUTE OAHO M3 YKa3aHHbIX HXKEe AeCTBWIA:

* Ana knneHTOoB Ana HacTonbHbIX MK: LWlenkHute 3Ha4oK K.

e AnA MOOUNBbHbIX KNINEHTOB: LLenikHnTe 3Ha4O0K f44.

2. BbINoNHWTE 04HO U3 yKa3aHHbIX HKE AECTBUIA:

* B knuneHTe gna HacTosnbHbIX MK WenkHuTe dnemMeHTbl ynpaBieHus
cob6paHueMm > 3aBepwNTbL coOpaHue AA BCEX.

« B KknneHTe aNns Mo6usbHbIX YCTPOWCTB KOCHUTECH 3aBepLUIMTL coGpaHue ans
BCEX.

OTo6pasnTca yBejoM/IeHNE O 3aBEPLUEHMM COBpaHuS.

3. BbINOMHNUTE OAHO U3 CrieayoLNX AeNCTBUIA:

* B knuneHtax gna HacTonbHbIX MK wenkHiute 3aBepLueHue.

Anpenb 2026 Wcnonb3osaHve Avaya Workplace gns IP Office 68

KommeHmapuu k 0oKymeHmy?


https://onecare.avaya.com/customercare/en/documentation/feedback?formId=1399859460448&p1=S3&p2=%D0%98%D1%81%D0%BF%D0%BE%D0%BB%D1%8C%D0%B7%D0%BE%D0%B2%D0%B0%D0%BD%D0%B8%D0%B5%20Avaya%20Workplace%20%D0%B4%D0%BB%D1%8F%20IP%20Office&p3=12.3

0630p KOH(pepeHUunn Meet-Me

+ B KMeHTe Ans Mo6UbHbIX YCTPONCTB KOCHUTECH 3aBEPLLUTL BbI3OB.

Result
KoHthepeHunst 3aBeplunTCs 415 BCEX YHACTHUKOB, @ KOMMYTAaTop KOHJDEPEHLMM 3aKpOeTCs.

3anncb cobpaHusa B KOHhpepeHUunn Meet-Me

06 a3TOoi1 3agaue

[aHHas npoueaypa npegHasHadeHa Ans 3anicu cobpaHns B KoHdepeHuymn Meet-Me. 9To MOXHO
cAenatb, TO/IbKO EC/IN Bbl SIBNISIETECH MOAEPATOPOM KOH(DEPEHLIMN.

MNpoueaypa
1. Ha akpaHe KoHhepeHUus wenkHmte .
2. YT06bl HayaTb 3annchb, BbiGepUTe 3anunchb.

Bbl Takke MOXeTe HayaTb 3anncb CreayrLWM 06pa3omMm:
e B KAMeHTax AN HacToNbHbIX MK: Ha 3KpaHe Bbi30Ba LLENKHUTE 1.

B cnncke y4acTHUKOB LUE/TKHUTE 3HAYOK AR.
* B knneHTax gns MoOOGubHbLIX YCTPOMCTB KOCHUTECH IniCniCl.

e KnueHT oTo6pasuT @ 1 BcTpeya 3anuckLiBaeTcs

3. Bbl Takke MOXeTe NpMoCcTaHOBUTb, BO3OOGHOBUTL U OCTAHOBUTL 3aMNUCh.
a. B akTmBHOI KOH(hbepeHuun BbibepuTe ICIICICs .

* MpuoctaHoBKa 3anucu: wwenkH1Te MpPMoCcTaHOBUTbL, YTOObLI NPUOCTAHOBUTb
3anuck. B kniMeHTe oTobpasntca coobLeHue m n 3annchb

npmnocTaHOBJ/1EHA.

* YT1006bl BO30GHOBUTb 3anNUCh: LLENKHNTE BO306GHOBUTb, YTOObLI BO30GHOBUTL
3anncb. KnneHT otobpasnt @ v 3anvcek B

* YT100bI OCTAHOBUTb 3aNUCb:

o B KnueHTax ANA HACTOJIbHbIX KOMNbHOTEPOB: LWEJIKHUTE
OCTaHOBUTb, YTOObI OCTAHOBUTL 3aMWUChb.

o B K/IMeHTax Ansi MOOGU/IbHbLIX YCTPOWCTB: CABMHLTE KHOMKY 3anuchb,
4TO6bl OCTAHOBUTb 3aAMWUCh.

BKnioueHue pexuma nekuumn B KoHdepeHuun Meet-Me

06 aToii 3agave

Mpuy BKNHOYEHUN peXuma NeKumn Mogeparopom Ml/IKpO(*)OHbI BCEX YHaCTHMKOB BbIK/THOHAKTCA.
YUYacTHUKN HEe CMOTYT BK/IHOYNTL MVIKpOCbOH, noka moaeparop He OTK/TIOHUT PEXnM nekynn.

MNpeaBapuTenbHble TpeGoBaHUA
MpucoeauHUTECH K KOHGepeHUun Meet-Me B kauecTBe mogepaTtopa.

Mpoueaypa
1. BbINoAHUTE OAHO M3 YKa3aHHbIX HXKEe AeliCTBWIA:
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OTK/Il04EHME pexnma nekumn B KoHtepeHumn Meet-Me

e Ana kKnueHToB Ana HacTonbHbIX MK: LenkHnute 3Havok R.

e [Ona MOOUNbHBLIX KJIMEHTOB: LLleNKHNTE 3HAYOK {if.

2. BbINONHUTE OAHO N3 yKa3aHHbIX HKE AEACTBWIA:

» Ana knueHTtoB Ana HacTonbHbIX MK: WenkHite nemeHTbl yrnpaBieHus
coGpaHueM > PeXxum nekuun.

* AnA MOOWNbHbLIX KNNEeHTOB: CABUHbLTE PeXnm nekuymu.

Result

¢ MMKPOGHOHbI BCEX YYACTHMKOB, KPOME Mogepatopa, 6yayT HeMeA/IeHHO BbIK/THOUYEHbI.
e YYacTHUKU NoMyyatoT yBeAOM/IEHUE, KOTAA MOJepaTop BKOUAET PEXUM NEKLNN.

« B knneHTax 451 HacTosbHbIX MK B MEHIO DNeMeHTbI ynpaB/ieHUss CO6paHmeM > PeXxum
neKuum otobpasunTcsa haxkok Ansi yBefoMIeHNs MogepaTopa.

OTK/II0UEeHNe peXxnuma fiekumm B KoHpepeHumn Meet-Me

06 aToii 3apgaue

Ecnv moaepatop OTK/OUN/T PEXUM NEKLMI, BCE YYACTHUKL MOTYT NpU HE06X0AMMOCTY BK/IHOUaTb
CBOV MUKPOOOHBI.

MNpeaBapuTenbHble TpeGoBaHUSA

MpucoeguHuTech K KOHGepeHumn Meet-Me B kKauecTBe moaeparopa.
MapameTp PeXUM neKuumn 00/HKEH ObiTb BKITHOUEH.
Mpoueaypa
1. BbINOAHUTE OAHO M3 YKa3aHHbIX HWXKEe AeCTBUIA:
« [Ona knueHToB ANnA HacTosbHbIX MK: LenkHuTe 3Ha4yoK K.
e AnA MOOWNBbHbIX KJINEHTOB: LLeNkHUTe 3HA4OK f44.
2. BbInonHuTE 0QHO N3 YKa3aHHbIX HUXE AEeNCTBUIA:

e [Ansa KNNeHTOB AN HacTosibHbIX MK: LenkHuTe SnemMeHTbl yrnpaBfieHus
cobpaHueM > PeXXxum nexkuun.

e Ans MOGU/IbHBIX KNNEHTOB: CABVHLTE PEXUM Nnekuuu.

Result

*  YYaCTHUKM NpW HEOBXOAMMOCTM CaMn MOTYT BK/IHOUMTb CBO MUKPOCDOH.
¢ YYacTHUKM NonyyatoT YyBeAOM/IEHUE, KOTAA MOLEPATOP OTK/IOHAET PEXUM NEKLMN.

+ B KnMeHTe ANnsa HacToNbHbIX MK 3HaYeHve B Nnose dnemMeHTbl ynpasieHus
co6paHueM > PeXxum nekuum yaansietcs.
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0630p KOH(pepeHUunn Meet-Me

BkiloueHe TOHa/IbHOIo cUurHasna Bxoaa B
KOHcpepeHUnn Meet-Me

06 a3TOoi1 3agaue

Ecnn mMoAepartop BK/IKO4YUN TOHa/IbHbIA cUrHan BXOAda, TO Korga moaeparop nanm y4aCTtHUK
NpUcoegnHAKTCA K KOH(bepeHLl'I/IVI nméo BbIXOOAT N3 HEE, TOHa/TbHbIN CUTHAT yBeaoM/IdeT 06 3TOM
BCEX Yy4HaCTHUKOB.

MpeaBapuTenbHble Tpe6oBaHUA
MpucoeanHUTeCh K KoHepeHUun Meet-Me B kauecTBe Moaeparopa.
Mpoueaypa

1. BbINONHUTE OAHO N3 YKa3aHHbIX HUKE AelCTBUIA:

« [Onsa knneHToB ANnA HacTosbHbIX MK: LLenkHuTe 3Ha4voK K.

e AnA MOOW/IbHbIX KJINEHTOB: LLeNikHUTEe 3HA4O0K f4f.

2. BbInonHuTe 0QHO N3 YKa3aHHbIX HUXE AEeNCTBUIA:

* [Ona knneHTOB ANnA HacTosbHbIX MK: LenkHTe SnemeHTbl ynpaBieHus
cobpaHueM > TOHa/IbHbIE CUTHa bl BXOAA.

. AI’IH MOOUNbHBLIX KIINEHTOB: C,qBI/IHbTe TOHa/IbHblIe CUTHA/IbI BXoga.

Result
Bce yyacTHMKM 1 moaepaTop nosnyyar yBegoM/eHune.

Bce ydaCTHUKN N MoAepaTop C/ibllaTt TOHa/IbHbIE CUTHaJ1bl, KOrAa:

» MogaepaTop Unm y4acTHUK NPUCOEANHSAIOTCA K KOHC(DEPEHLIMMN UK BbIXOAST U3 HEe.
 [lpyroi y4acTHUK NPUCOEANHSIETCS K KOH(DEPEHLMMN U BBIXOAUT U3 HEe.

* B knneHTax gna HactosibHbIX K B MEHI0 DneMeHTbl yrnpaBfieHusA
co6paHueM > TOHaNIbHbIE CUTHaJ1bl BXoAa 0To6pasnTcsa haxkok ans yseaoMseHNs
Mogepartopa.

OTKNoYeHUe TOHaJIbHbIX CUTHA/IOB BXOAa B
KOHpepeHUnn Meet-Me

OG6 aToii 3agave

Ecnv mogepaTop OTK/IUMA TOHAMbHbIA CUrHaN BXoAa, TO Koraa MoAepaTop Un y4acTHUK
NpUcoeauHAIOTCS K KOH(PEPEHLMN NTMBO BbIXOAAT U3 HEe, TOHasIbHBIN CUTHa/T He BOCNPOU3BOAUTCS.

MpepBapuTenbHble Tpe6oBaHUA
MpucoepguHuTech K kKoH(epeHun Meet-Me B KayecTBe mogeparopa.
Mpoueaypa
1. BbINOMHWTE O4HO M3 YKa3aHHbIX HUXe 0eNCTBUN:
« [Ona knneHToB ANnA HacTosbHbIX MK: LWenkHuTe 3Ha4yok K.

e AnA MOOWNBbHbIX KJINEHTOB: LLeNkHUTe 3HA4OK f44.

2. BbINONHWTE OAHO M3 YKa3aHHbIX HUXE AeACTBUIA:
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BkntoveHne npofosmxkeHus KoHpepeHunn Meet-Me

e [Ansa KNMeHToB AN HacTosibHbIX MK: LLenkHuTe SnemMeHTbl yrnpaBfieHus
cobpaHueM > TOHa/IbHblIEe CUTHa bl BXOAA.

« Ana MOOUJIbHBLIX KNINEHTOB: CaBvHbTe TOHaNIbHbIE CUTHaNbI BXoga.

Result
Bce yyacTHMKM 1 moaepaTtop nosnyyar yBeqoM/eHune.

Bce yyacTHUKM 1 mogeparop 60NbLUE He CNbIWAaT TOHasIbHbIE CUTHAaSbI, Aake Korga:

« MogepaTop UM y4acTHUK NPUCOEANHSIOTCS K KOHPEPEHLMN UK BbIXOAST U3 Hee.
 [lpyroi y4acTHUK NpUCoeanHSeTCst K KOH(EPEHLMN WU BbIXOAUT U3 Hee.

* B knneHTax gna HactosbHbIX K 3HayeHne B nose dnemeHTbl yrpaBfieHus
cobpaHueM > TOHa/IbHbIEe CUTHa/bI BXOAA yAa1seTca A1a yBeLOM/IeHa Mogeparopa.

BkitoueHne npogo/mkeHus KoHpepeHuun Meet-Me

06 a3T0i1 3agaue

Mo ymMonyaHuto, Koraa MoZepatop BbIXOAUT U3 KOH(PepPeHL I, BOCNPON3BOANTCS TOHA/bHbI
CUrHas BXoZa v My3blkasibHasi f0CTaBKa, yBEAOM/IALLLASA YYACTHUKOB O 3aBepLUEHNM
KOHCDEPEHLMU, NOC/IE YETO YYACTHUKM HE MOTYT NPOAO/IKUTb KOH(PEPEHLMIO.

Ecnu moaepatop BKOUMA NPOAO/HKEHME, YUACTHUKN MOTYT NPOA0/IXaTh KOH(epeHumio Meet-Me
[lake rnocsie BbIxoAa mogeparopa.

MpepBapuTenbHble TpeboBaHUA
MpucoeguHuTech K KoOHhepeHumn Meet-Me B KadyecTBe Mogeparopa.
Mpoueaypa

1. BbINOAHWTE OAHO M3 YKa3aHHbIX HUXEe OEeNCTBUIA:

* Ana knneHToB ANnA HacTonbHbIX MK: LenkHute 3Havyok R.
e [ONna MOOUNbHBLIX KJIMEHTOB: LLleNKHNTE 3HAYOK fif.

2. BbINOMHWTE OAHO M3 yKa3aHHbIX HUXe AencTBuii:

* [Ona knneHToB ana HacTosbHbIX MK: LWenkHnTe dnemeHTbl ynpassieHus
cob6paHuem > MpogomkeHue.

e AnAa MoOUNbHbLIX KNNeHToB: CaBuHLTE MpoaomkeHne.

Result

« Bce yyacTHVKM 1 MofepaTop nosydyaT yBeloM/IeHME.

e YyacTHUKM He ByayT cAbllaTb TOHA/bHbIA CUTHA BXOAA WU My3blKaslbHYH 3acTaBKy U
CMOTYT NPOAO/MKUTbL YHacTue B KOH(EPEHLMN.

* B knMeHTax gnsa HactonbHbIX MK B MEHI0O dneMeHTbl ynpaBneHus
coGpaHuem > NMpoagomkeHne oTobpasnTca hiaxok Ana ysegoMIeHns Mmogeparopa.

OTK/II0UeHNe npoaomKeHus KoHhepeHun Meet-Me

06 aToii 3agave

Ecnv mogepatop OTK0UN NPOAC/HKEHME, YHACTHUKM HE CMOTYT NPOAO/MKUTL KOH(DEPEHLIMIO
Meet-Me nocre BbixoAa mogepatopa 13 KoHgepeHLUun.
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0630p KOH(pepeHUunn Meet-Me

MpepBaputenbHble TpeGoBaHUA
MpucoeamHNTeCh K KOHepeHunn Meet-Me B KayecTBe Mogeparopa.
Mpoueaypa

1. BbINOAHWTE OAHO M3 YKa3aHHbIX HUXEe OEeNCTBUIA:

* Ana knneHToB ANna HacTonbHbIX MK: LlenkHute 3Ha4oK K.

e AnA MOOWNBbHbIX KJINEHTOB: LLieNikHnTe 3HA4O0K f4$.

2. BbINO/HWTE OAHO U3 yKa3aHHbIX HIKE AencTBuiA:

e [Ans KNneHTOB A1 HacTosbHbIX MK: LenkHuTe dnemMeHTbl ynpaBneHus
co6paHuem > NMpogoskeHue.

e AnAa MoOUNbHBLIX KNNeHToB: CABuHLTE MpoaomkeHne.

Result

* Bce yyacTHuKM 1 mogepartop nosyyar ysefoMeHue.

+  YUyacTHUKU ByayT CNbIlIATh TOHA/bHbIA CUTHAT BXOAA UM My3blKa/lbHYH0 3acTaBKy U He
CMOTyT pasroBapuBaTb BO BPEMS KOH(DEPEHLIMN.

* B knueHtax anda HactosbHbIX MK 3HayeHne B nose dnemeHTbl yripaBneHus
co6paHuem > MpogomxkeHne yaanseTcsa Ans yBeLOM/IeHUs MogepaTopa.

BkitoueHne 6G/I0KMPOBKU COOpaHns B KOHepeHLUn
Meet-Me

06 aToii 3agaue

MopgepaTtop MOXeT 3a610KMpoBaTb KOH(PEPEHLMIO, YTOObI K HEW HE MOI/IM NPUCOEANHUTLCA HOBbIE
yyacTHUKW. [pr 3TOM cam MoAepaTop MOXET No-NpexHeMy [06aBNATb YH4aCTHUKOB K
KOHhepeHumn.

MpepBaputenbHble TpeGoBaHUA
MpucoeamHUTeCh K KOHhepeHun Meet-Me B KayecTBe Mmogeparopa.
Mpoueaypa

1. BbINOAHWTE OAHO M3 YKa3aHHbIX HUXe OeNCTBUIA:

* Ana knneHToB AnA HacTonbHbIX MK: LenkHute 3Ha4ok K.

e [ONna MOOUNBbHBLIX KJIMEHTOB: LLLeNKHNTE 3HAYOK fif.

2. BbINOMHWTE OAHO U3 CneayoLmUX AeRCTBIiA

e [Ans KNneHTOB A1 HacTobHbIX MK: LUenkHuTe dnemMeHTbl ynpaBneHus
co6paHuem » 3a0/1I0KNpoOBaTb COGpaHue.

* [AnA MOGUNbLHLIX KNUEeHTOB: CABVHLETE 3a6/10KMPOBaTh CoGpaHue.

Result

« Bce yyacTHVKM 1 MoAepaTop nosyyar yBeoM/IeHe.
*  YUYacCTHUK HE MOXET NPUCOEANHUTLCS K KOHGDEPEeHLUN.
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OTKnoveHne 6/10KMPOBKN cobpaHus B KOHpepeHunn Meet-Me

* B knneHTax gna HacTosibHbIX K B MeH0 DneMeHTbl yrnpaBfieHusA
coGpaHueM > 3a6s10KMpoBaTb COGpaHue 0To6pasnTca dinadkok A/1s1 yBeOMNIEHUS
mMogeparopa.

OTKNoYeHue G/I0KNPOBKU cOOpaHns B KOH(hepeHLuu
Meet-Me

06 a3Toi1 3agaue

OTKoYEHNE BNOKMPOBKM COBPaHUA He G10KNPYET KOH(DEPEHUMIO. YUACTHUK MOXET
NpPUCoeaMHUTLCA K KOHhbepeHLuN.

MpepaBapuTenbHble Tpe6oBaHUA
MpucoeanHUTeCh K KOHepeHUun Meet-Me B kauecTBe Mogeparopa.
Mpoueaypa

1. BbINONHUTE OAHO 13 YKa3aHHbIX HKE AelCTBUIA:

« [Ona knneHToB ANnA HacTosbHbIX MK: LLenkHuTe 3Ha4yoK K.

e AnA MOOW/IbHbIX KJINEHTOB: LLeNikHUTE 3HA4O0K f4f.

2. BbInonHuTe ogHO 13 cneayowmx AeiCTBIiA

* [Ona knneHTOB ANnA HacTosbHbIX MK: LenkHTe SnemeHTbl ynpaBieHus
co6paHueM » 3ab10KMpoBaTb coGpaHue.

e Ans MOGUNbHBbIX KNNEHTOB: CABVHLTE 3a6/10KMpPOBaTb CoBpaHue.

Result

» Bce yyacTHVKM 1 MogepaTop nosnyyar yBefoM/IeHNE.
e YYacTHUK MOXET NPUCOEANHUTLCA K KOHEPEHLMN.

+ B KnMeHTax Ansa HacToNbHbIX MK 3HaYeHre B nose demMeHTbl ynpaBieHus
co6paHuem > 3a6/10kMpoBaTb co6paHue yaanseTcs A1a yBeAoM/eHust Mmogepartopa.

Bbixoa 13 koH(pepeHUunn Meet-Me

06 a3T0i1 3agaue

Kak yyacTHUK, Bbl MOXETe BbINTU U3 KOHhepeHunn Meet-Me B nto6oe Bpems.
MpepBaputenbHble Tpe6oBaHUA

MpucoeguHuTech K koHGepeHumn Meet-Me B kayecTBe yyacTHMKA.
Mpoueaypa

LWenkHnTe [E@R, YTOObLI BbINTU U3 KOHhepeHUmN.

Result

» Korga mopepatop v Apyrue y4acTHUKM BbIXOAAT U3 KOH(DEPEHLMM, X MMEHA yAaNATCS 13
CMMCcKa y4acTHUKOB.

 [Mpu BbIXoAE yyacTHMKA U3 KOH(DEPEHLMM MOAEPATOP U APYTNE YYACTHUKM CAbiLLaT
TOHaJ/IbHbIN CUrHa BbIXOAA, EC/IN OH BK/TOYEH MOAEPATOPOM.
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'haBa 14 : HezannaHnpoBaHHasA
KOHhepeHUUsa aAna ooé3opa
Avaya Workplace

Mpwn He3anIaHMPOBAHHOM KOHPEePEHLMI NOMb30BaTE b BbI3bIBAET HECKO/IbKUX YYACTHMKOB, Noc/e
Yero NEPEBOANT BbI3OBbI B PEXMM KOHpepeHLmun. OpraHn3aTtopoM HesanilaHMpoBaHHO
KOHDEPEHLMMN ABNSIETCS YYACTHUK, KOTOPLIA €e MHULMMpOoBaUl.

MakcrMmasibHoe KO/IMYECTBO YHaCTHUKOB B He3arn/1aHMpoBaHHOW KOH(DepPeHLMM, BK/IOYas
opraHusaropa, paBHo 64.

B knneHTax gns HacTonbHbIX MK B HE3anaHMpoBaHHON KoHepeHuun ana Avaya Workplace
MOXXHO BbINO/THUTL CrieaytoLme AeicTBUS:

* nepeTawmTb HECKO/IbKO KOHTAKTOB B HOBbI PasroBop 1 HauyaTb He3an/1aHUPOBaHHYHO
ayaNoKOHePEHLMIO;

e [06aBUTb APYrovi KOHTaKT B TEKYLLWI BbI3OB UM KOHDEPEHLMIO, NepeTaLLnB KOHTaKT Un
ncnonb3oBas PyHKUMIO lo6aBUTb KOro-HMGYAb K BbI3OBY.

B kmeHTax gn1a MoOW/bHBIX YCTPOWCTB B He3arn/iaHMpoBaHHOW KoHdepeHuun ans Avaya
Workplace MOXHO f06aBUTb ApPYroil KOHTaKT B TEKYLLWIA BbI30B UM cOBpaHmne ¢ NOMOLLbI0 3HaYKa
+2 N06aBUTb KOHTaKT.

/ \
© MNMpumeuanue:

Ecnu Bbl NO3BOHWAN YYACTHUKY C MOMOLLbIO (DyHKUMKN J,06aBUTb KOTO-HMGYAb K
BbI30OBY 11 [J,06aBUTb KOHTAKT (B K/IMEHTaX 4715 HACTO/bHbIX MK 11 MOBUIIBbHBIX
YCTPOWCTB COOTBETCTBEHHO) MO OLUMOKE, Bbl HE CMOXETE OTMEHUTb BbI30B [0 Er0
3aBepLUEeHNSI.

B koHbepeHuusax Avaya Workplace HazHauaeMble HOMmepa HaunHaKTCA ¢ 1 ANs NepBOi aKTUBHOIA
KOHhbepeHumn.

* B knveHTe gna HactosbHbIX MK naeHTUdmKaTop KOHhepeHUnn HasHavyaeTcs Kak
KoHdpepeHuua 2, KoHdepeHuma 2 1 T. 4.

* B knneHTax Ans MOGUNbHLIX YCTPONCTB MAEHTUIMKATOP KOHEPEHLMN HasHaYaeTCs Kak
CoGpaHue 1, CoGpaHue 2 1 T. A.

CnepytoLiye 3NeMeHTbl ypaB/ieHnsi B He3aniaHMpPOBaHHbIX KOH(DEPEHLMSIX BK/HOYEHbI.

* [lpocmOTp cnucka y4acTHUKOB KOHDEpPEHLMN.

* Bce yyacTHUKM MOTyT BbIK/IO4aTb UM BKIOYATb MUKPOIOHbI APYrMX y4aCTHUKOB
KOH(bepeHLMW.

» Bce yyacTHUKM MOTYT BbIK/IHO4aTb UM BKIOYATb MUKPOIOHbI BCEX YYACTHUKOB
KoHhbepeHumn.

* Bce yyacTHUKM MOTyT OTK/Il0YaTb APYrnMX y4acTHUKOB OT KOH(hbepeHLmn
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Hauano HesannaHMPOBaHHON KOHEPEHUMM B KINEHTAX AN HACTO/bHbIX MK

Mpu NPOCMOTPE CNNCKa y4aCTHUKOB 3HAUY0K £ 0TOGpaxaeTcs /18 pacno3HaBaHUs opraHu3aTopa
KOH(pepeHLMN. DNeMEHTbI YNpaB/eHnsl He3annaHpPoBaHHON KOHdepeHLUuet ans opraHusaTopa u
y4aCTHVKa OCTaTCS NPEXHUMU.

© Npumeuanue:

o OYHKUMS HaYasa He3an1aHMPOBAHHON KOHhepeHLUM NyTEM NepeTackMBaHus
KOHTaKTOB He NoALepPXMBAETCS B pexume «CTaumoHapHbIA TenetoH.

e ®yHKUMS fob6aBNEHUS KOHTaKTa K ABYCTOPOHHEMY BbI30BY B peXume
«CTaLmoHapHbIit TenedoH» He noaaepXmBaeTcs.

+ B pexume «CTaupoHapHbIii TenedoH» a/1IeMEHTbI yNpaBneHust KOHpepeHUmel He
noAAepX1BaLOTCS.

* B pexnme «CTtaumoHapHbli TeneoH» npyu 06beAMHEHNN ABYX ABYCTOPOHHMUX
BbI30BOB B He3arn/iaHMpoBaHHyt koHdepeHuuto Avaya Workplace
nocriefoBaTesibHO OToOpaXkaeT ngeHTUgUKaTop KoHdepeHuun. Hanpumep, nepsas
He3annaHnpoBaHHasa KoHgepeHunsa otobpaxaetcs kak KoHd. 100, a BTopas
KOH(bepeHuuns oTobpaxaeTtcs kak KoHd. 200.

* B HezannaHnpoBaHHOI KOH(epeHUnn OYHKUNS 3anncu NoALePXXMBAETCA TO/IbKO B
pexmmax «CTaumoHapHbIi TenedoH» 1 «pyroii TenedoH» 1 He NoaaepXnBaeTcs
B pexnme «Moii KOMMbHTEP>.

Hauano He3annaHUpoBaHHOW KOHdepeHUN B KTIMEHTaxX
AnAa HacToNbHbIX MK

Mpoueaypa
1. Bblibepute HoBbIN pa3rosop.
2. [lepeTtalnTe HECKO/IbKO KOHTAKTOB Ha 3KpaHe HoBbIV pa3roBop.

3. LlWenkHute » AyANOBbLI3OB.

Result
Avaya Workplace go6aBuT yyacTHMKa U HAYHET KOH(PEPEHL-BbI3OB.

[lob6aBneHne KOHTAKTOB B CYLECTBYIOLWNIA BbI30OB AN
npoBeAeHNa He3anJlaHUpPoBaHHOW KOHdepeHUUU B
KNueHTax Ana HacTtonbHbIX MK

Mpoueaypa
1. HauHuTe KOH(epPEHL-BbI30B Ha 3KpaHe HoBbI pa3roBop, BbINOHMB C/eayloLee:
a. BbibepuTe HoBbIli pa3rosop.
b. TepeTawmTe HECKONLKO KOHTAKTOB Ha sKkpaHe HoBbI pa3rosop.
c. UWenkHnte » AyamnoBbI30B.

2. [o6aBbTe [ONOMHUTE/NbHBIX YYACTHVKOB K TEKYLLEN ayAMOKOH(epeHuun Avaya
Workplace, BbINOMHNUB Crieaytolme AencTeus:
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HesannaHnpoBaHHas KoHbepeHuusa ans o63opa Avaya Workplace

BblbepuTte yyacTHMKa Ha akpaHe KoHTakTbl, XKypHan nnmn CoobLieHus.

b. UTo6bl 406aBUTL B KOHPEPEHLMIO KOHTAKT, NEPETALLUTE Ero KapTouky B
CYLLECTBYIOLLNIA BbI30B.

c. Bblbepute O6BEANHEHME.
nnn

a. Ha akpaHe KoHdepeHums wenkHuTe Bl AonOo/IHUTENbLHO.
b. Bblbepute J06aBUTb KOro-HMOYAb K BbI3OBY.

/~ N\
© Npumeuanue:

Ecnu Bbl MO3BOHU/IN YUYACTHIKY C MOMOLLbI0 OYHKLMN [L06aBUTb KOro-HUGYAb K
BbI30BY M0 OLUVGKE, Bbl HE CMOXETE OTMEHUTb BbI30B [0 Er0 3aBEPLLEHNSI.

c. Habepute Homep TenechoHa nnn agpec.

Result
Avaya Workplace go6aBut yyacTHuKa u 3anyctut KoHdepeHums.

O6beanHeHUe ABYX OBYXCTOPOHHUX BbI3OBOB ANA
co3gaHUA He3an/1aHMPOBaHHOW KOH(hepeHUN B
KNueHTax Ana HacTtonbHbIX MK

06 aToii 3agave

* B knueHTe ans HacToNbHbIX MK naeHTnhnkaTtop KOHEepPeHUNN Ha3Ha4vyaeTcs Kak
KoHdhepeHuua 2, KoHdepeHuma 2 n T. 4.

* B kaneHTax gns Mo6u/bHbLIX YCTPOUCTB MAEHTUMKaATOP KOH(hepeHuun HazHavyaeTcs Kak
Co6paHue 1, CoGpaHue 2 N T. A.

MpepgBapuTenbHble Tpe60BaHUA
TpebyeTcsi Ha/IMume HEeCKObKMX aKTUBHbLIX BbI3OBOB.

Mpoueaypa

O6beaMHUTE aKTUBHbIE ABYXCTOPOHHME BbI30BbI C APYTMM [ABYXCTOPOHHVM BbI30BOM, BbINOHVB
cnegywoume AencTBus:

a. Ha akpaHe akTMBHOIO ABYXCTOPOHHErO BbI30BA Le/IKHMUTE 3Ha4OoK B JONO/IHUTENIbHO.
b. LWenkHnTe O6bEANHNTD BbI3OB > C KOHTAKTOM WU A06aBOYHLIM HOMEPOM.
nnn

a. [llepeTtawyTe BbI30B HA YAEPXaHNM Ha 3KpaH ApYroro ABYXCTOPOHHErO BbI30Ba.
b. LWenkHnte O6bEeANHEHME.

Result
Avaya Workplace no6aBut asa ABYXCTOPOHHMX Bbl30Ba B HE3aMN1aHMPOBaHHYIO KOH(epeHLnto.
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[lo6aBneHne KOHTAKTOB B CYLLECTBYHOLWMIA BbI30B A1 NPOBEAEHMA He3an1aHMpPOBaHHO
KOHhepeHUUn B KIMeHTax A1 MOGU/IbHBIX YCTPOACTB

[lobaBneHne KOHTAKTOB B CYLECTBYIOLWMWIA BbI3OB AN
npoBeAeHNa He3ansiaHUpPoBaHHOW KOHdepeHUUU B
K/IMeHTax ANns MOOUNbHbIX YCTPOWCTB

Mpoueaypa
1. BblbepuTe yyacTHUKa Ha akpaHe KoHTakTbl, XXypHan nnn N3opaHHoe.
2. KocHutecb AyamoBbI30B ()

3. [ob6aBbTe A40ONOMHUTENbHbIX YYACTHUKOB K TeKyLLe ayanoKoHdepeHumn Avaya
Workplace, BbINOAHMB cnepyoume AencTens:

a. Bo Bpems aKTMBHOrO Bbi30Ba KOCHUTECH BN
OT06pasaTca [oNo/HUTENbHbIE NapameTpbl.

b. KocHutech +R2 [06aBUTb KOHTAKT.

~ ™~
© MNMpumeuaHwue:

Ecnun Bbl NO3BOHW/IN YYACTHUKY C NOMOLLbIO (OYHKLUMMN l06aBUTb KOHTAKT Mo
oLn6Ke, Bbl HE CMOXETe OTMEHUTb BbI30B [0 €ro 3aBepLUEHMS.

KocHuTecb BblGepuTe KOHTaKT 1/ BBegute HomMep.

BblibepuTe KOHTaKT Ha 3kpaHe KoHTakTbl, XKypHan nnvn N36paHHoe nnbo Habepute
Homep TenedoHa.

© Npumeuanwe:

Bbl MOXeTe BbINO/IHUTL 3Ty npoueaypy Ha Avaya Workplace gns iOS.

Bbibepute yyacTtHuka Ha skpaHe KoHTakTbl v N3épaHHoe.

b. YT06bI [O6aBUTL B KOH(DEPEHLIMIO KOHTAKT, NepeTawuTe ero KapTouky Ha 3HauYoK =
MeH10, a 3aTeM B CyLLECTBYIOLNIA BbI30B.

c. Bblbepute L06aBUTL.

Result
Avaya Workplace po6asut yyactHuka u 3anyctut CoépaHue.

MpoCcMOTp CNUCKa YYAaCTHMUKOB U 3/1EMEHTOB
ynpaBnieHusi KoHpepeHUuei

06 a3T0i1 3agaue
Bce yyacTHMKM MOTyT NpocMaTprBaTh CMMCOK Y4aCTHUKOB KOHCDEpPEHLMN.
Mpoueaypa
1. HayHuTe He3annaHMpoBaHHY KOH(EPEHLMIO, BbINO/THUB OAHO U3 CNeayoLWwmnx AeRCTBUIA:

+ [06aB/ieHne CyLLECTBYIOLLETNO BbI30Ba K KOH(DEPEHLIMN;
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HesannaHnpoBaHHas KoHbepeHuusa ans o63opa Avaya Workplace

+ 006beaViHeHne ABYX [BYCTOPOHHMX BbI30BOB.

Avaya Workplace 106aB1T y4aCTHUKOB 1 HAYHET He3an1aHPOBaHHYH KOH(hePEHLMIO.
OTO6pasnTCsA CNMCOK YYaCTHUKOB HE3an1IaHUPOBAHHON KOHhepeHLuN.

2. BbINONHMTE OAHO M3 YKa3aHHbIX HUXE AeNCTBUIA:

e AnAa KnueHToB Ana HacTonbHbIX MK: LenkHute 3Hauok R.

e [Ona MOOUNbHBLIX KJIMEHTOB: LLleNKHNTE 3HAYOK {if.

OTo6pa3untcs napameTp Ao6aBUTb KOro-HNGYAb K BbI3OBY:

4. B OKHe y4yacCTHUKa LenkHuTe 3Ha4voK 1o gzl JononHutTenbHble napaMeTpbl, YTOObI
NPOCMOTPETb dNIEMEHTbI ynpaBneHUsi COGpaHUueM.
OTo6pasATcs crneayrowme aneMeHTbl ynpaBieHnst KOH(epPeHLMei:

* BbIKMOUUTb MUKPO(OHBI Y BCEX
e BKIHOUYUTb MUKPOYOHbI Y BCEX

BbikntoueHne MUKPOhOHOB BCEX YHACTHUKOB
He3an1aHupoBaHHON KOHdepeHUNn

06 aToii 3agave
Mpu BKOYEHMN OpraHM3aTopoM napamMeTpa BbIKHOUNTb MUKPOOH BbIK/THOYAKTCS MUKPOGOHBbI
BCEX YYACTHMKOB KOH(pEPEHLIMMN. YUYACTHUKM MOTYT CNyLIaTb U NPU HEOOGXOAMMOCTU BK/HOUYATb 3BYK.

Pexum BbIKNOYMTb MUKPOPOH 1CMoNb3yeTca:

* YTOObI OCTAHOBUTL GECNOPSAA0YHbIE PA3rOBOPLI MYyTEM OTK/HOYEHWSA BCEX AUHAMMKOB;
* KOrga Hy>Ho caenartb 06bsABNEeHNE BO BPeEMs COOpaHus.

MNpoueaypa
1. BbINOAHUTE OAHO M3 YKa3aHHbIX HXKEe AeCTBWIA:
* Ana knneHTOoB Ana HacToNbHbIX MK: LenkHute 3Ha4yoK K.
e AnA MOOWbHbIX KJINEHTOB: LLeNikHUTe 3HA4O0K f44.

2. BbInonHuTE 0QHO N3 YKa3aHHbIX HUXE AENCTBUIA:
* B knuneHTe gna HacTonbHbIX MK WenkHuTe SnemMeHTbl ynpaBfieHus
cobpaHueM > BbIKNOUYUTb MUKPOCPOHBI Yy BCEX.

« B knneHTe Ana Mo6UIbHbIX YCTPOWCTB KOCHUTECH BBIKNIOUUTE MUKPOOOHBI Y
BCEX.

Result

*  MUKPOGHOHBI BCEX YYACTHMKOB, KPOME OpraHmM3aTopa, 6yayT HEMEL/IEHHO BbIK/TIOYEHDI.

*  YyacTHUKK nonyyar ysefoM/ieHne, Koraa opraHnu3aTtop OTK/IIUNT MVIKpOdI)OHbI BCEX
y4aCTHWNKOB.

B knueHTax ansa HacTtonbHbIX MK B pasgene dnemMeHTbl yrpaBieHus

co6paHueM > BbIKNIOUMTb MUKPOMIOHBI Yy BCeX 0TOOpasnTca donaxok 15 yBeLoMNeHns
opraHu3aTopa Wiv y4acTHUKa, KOTOPbI BKNOUXA NapamMeTp Bbiknountb MUKPOOHBbI Y
BCeX.

Anpenb 2026 Wcnonb3osaHve Avaya Workplace gns IP Office 79

KommeHmapuu k 0oKymeHmy?


https://onecare.avaya.com/customercare/en/documentation/feedback?formId=1399859460448&p1=S3&p2=%D0%98%D1%81%D0%BF%D0%BE%D0%BB%D1%8C%D0%B7%D0%BE%D0%B2%D0%B0%D0%BD%D0%B8%D0%B5%20Avaya%20Workplace%20%D0%B4%D0%BB%D1%8F%20IP%20Office&p3=12.3

BkntoyeHne MUKPOHOHOB BCEX YYACTHUKOB HE3aNTaHNPOBaHHOI KOH(DepPeHLMK

BktoueHne MUKPO(POHOB BCEX YUYACTHMUKOB
He3an1aHupoBaHHON KOHdepeHUNn

06 a3TOoi1 3agaue
Bce yyacTHuKM, BKIOYas opraHmM3aropa, MoryT cnywaTb U Npu He06X0AMMOCTY BK/HOUYATb 3BYK.
MpepBaputenbHble Tpe6oBaHUA

MI/IKpOdJOHbI BCEX YHaCTHUKOB AOJ/1XHbI ObITb BbIK/THOUYEHbI.

Mpoueaypa
1. BbINONHWTE OAHO M3 YKa3aHHbIX HUXe 0eNCTBUN:
« [Ona knneHToB ANnA HacTosbHbIX MK: LLenkHuTe 3Ha4voK K.

e AnA MOOW/IbHbIX KJINEHTOB: LLeNikHUTEe 3HA4O0K f4f.

2. BbInonHuTE 0QHO N3 YKa3aHHbIX HUXE AEeNCTBUIA:

» B knueHTe ansa HacTonbHbIX MK WeNKHUTE SneMeHTbl ynpaBneHus
co6paHuem > BKNHOUUTb MUKPODOHBbI Y BCEX.

e B knveHTe ansi MOGUIIbHBIX YCTPOCTB KOCHUTECH BKNIOUMTL MUKPOOHbI Y
BCeX.

Result

 BktoueHne MUKPOCHOHOB OpraHmn3aTopa 1 y4acTHUKOB, KOTOPbIE OblI BbIK/TIHOUEHDI.

e OpraHu3aTop 1 y4acTHUKKX MoslyyaT yBeAoM/IeHMe, KOrAa OpraHn3aTop Uan y4acTHUK
BK/IIOUNT MUKPOCOOHbI BCEX YYACTHUKOB.

* B knneHTax gna HactosibHbIX MK B pasgene dnemMeHTbl ynpasiieHus
cobpaHueM > BknounTb MUKPOPOHBI Y BCeX 0TOOpa3nTCs d1aukoK AN151 yBeAOMIeHNS
yyacTHUMKa U opraHnsaTopa, KOTopblil BK/IOYWA napameTp Bkniountb MUKPOPOHBI Y
BCeX.

BblK/loueHue MI/IKpO(bOHa OAHOIo y4YyaCTHUKa

06 a3T0i1 3agaue

MWKPOGOHbI Y4ACTHUKOB KOH(PEPEHLIMN MOTYT BbIK/OUATb Kak OpPraHn3artop, Tak ¥ yYacTHUKM.

Mpoueaypa
1. BbINONHUTE OAHO 13 YKa3aHHbIX HUKE AeCTBUIA:

* B knuneHTe gna HactosnbHbIX MK B cnmcke yyacTHMKOB HaBeAUTe Kypcop Ha ums
ydyaCTHUKa, MVIKpO(*)OH KOTOPOro HYXXHO BbIK/TIOYNTb.

* B knueHTte gns MOOU/bHbIX yCTpOVICTB B CMNMUCKe y4aCTHMKOB KOCHUTECb NMEHN
ydyaCTHUKa, MVIKpO(bOH KOTOPOro HYXXHO BbIK/THOYNUTL.

2. BbInonHuTe 04HO N3 YKa3aHHbIX HUXE AEeNCTBUIA:
* B knneHTe gns HacTonbHbIX MK WwenkHuTe napameTp I_1i_iiz1, a 3atem
BbIKMIOUYNTb MUKPOCPOH.

e B knneHTe gnsi MOBUIIbHBIX YCTPOCTB KOCHUTECH MMEHW YYaCTHUKA U LLENKHUTE
BbIK/1I04MTb MUKPOPOH yYaCTHUKA.
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Result

 BbIkOYEHVE MUKPOYOHA YYaCTHHUKA.

*  YyacTHUK NosyyaeT yBefoOM/IeHNE O TOM, YTO ero MVIKpO(*)OH BbIK/TIOHEH, a TakKKe O TOM, KTO
€ro BbIK/THO4NI.

BknloueHne MUKpocpoHa 04HOro y4acTHUKA

06 a3Toi1 3agaue

OpraHun3aTop ¥ y4acTHUKU He3an1aHpPOBaHHOW KOH(DEPEHLMM MOTYT BK/IKOUYATb MUKPOCHOHbI
LPYrux y4acTHUKOB He3aniaHMpOBaHHO KOH(EPEHLMN.

OpraHusaTop 1 y4aCTHUKN MOTYT CAyLlaTb ¥ NPy HEO6XOAUMOCTHM BKIKOYaTb 3BYK.
Mpoueaypa
1. BbINOAHWTE OAHO M3 YKa3aHHbIX HUXEe OEeNCTBUIA:

e B KknneHTe gna HactonbHbIX MK B cnncke y4aCTHUKOB HaBegunTe KypCcop Ha M4
ydaCTHUKa, MI/IKpO(bOH KOTOPOIro HYXXHO BK/TOUYUTb.

e B KMeHTe 4n1s MOGU/bHBIX YCTPOWCTB B CNMUCKE YYaCTHUKOB KOCHUTECH UMEHN
y4yacTHMKa, MUKPOKOH KOTOPOTr0 HYXXHO BK/TOUUTb.

2. BbINONHUTE OAHO N3 yKa3aHHbIX HKE AECTBUIA:

* B knueHTe gns HacTonbHbIX MK WwenkHuTe napameTp IZNI_IICE, a 3atem
Bknountbe MUKPOCOOH.

e B KMeHTe 418 MOOGUIIbHBIX YCTPONCTB KOCHUTECH MMEHM YyYacTHMKA U LLENTKHUTE
BKNOUMUTb MUKPOMOH yYaCcTHUKA.

Result

 Bk/oueHre MUKPOOHa y4acTHUKA.

e YyacTHUK Nony4yaeT yBeAOM/IEHME O TOM, YTO €ro MUKPOCHOH BK/IOUEH, a TakKe 0 TOM, KTO
€ro BK/IOUM.

OTKNroUeHne yyacTHUKa OT He3an/laHUPOBaHHOM
KOHhepeHUUn

06 aToii 3agave

Mpun NPOCMOTPE YHaCTHUKOB KOH(DEPEHLMM OPraHN3aToP M YYACTHUK MOTYT OTK/THOUUTb
npPoCMaTpUBaeMoro B AaHHblii MOMEHT yyacTHuKa. Avaya Workplace oTkAUMT yyacTHMKA U
yOaT ero 13 NpocMaTpMBaemoro Crucka.

OTK/OYEHME OT KOHhepeHLnn opraHM3aTopoM:

« Ecnu B He3annaHMpoBaHHOM KOHhepeHLUMM NPUCYTCTBYIOT TO/IbKO ABa y4aCcTHUKA, TO
He3anniaHMpoBaHHast KOH(PepPeHLMs CTAHOBUTCS [1BYCTOPOHHVM BbI30OBOM.

HassaHve KoHdepeHuusal n3MeHUTCs Ha UMsi No/ib30BaTensl.

» Ecnu B He3annaHMpoBaHHON KOHDEPEHLMM yHacTBYeT 60/1ee ABYX y4aCTHUKOB, Ha3BaHNEM
HesanaHMpoBaHHOI KoHd)epeHUun ocTaHeTcs KoHdepeHuunal.

OTK/HOUYEHME OT KOH(PEPEHLIMN YYACTHNKOM:
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Bbixog 13 He3annaHMpoBaHHON KOHepeHLun

» KoHcpepeHUual NpogomKmTCs, NOCKO/IbKY OpraHn3aTop AOCTYNeH B He3aniaHpoBaHHO
KOHhbepeHumn.
Mpoueaypa
1. BbINonHMTE 0AHO M3 YKa3aHHbIX HUXE OENCTBUIA:

* B knuneHTe gna HacTonbHbIX MK B cnucke yyacTHMKOB HaBeAUTe Kypcop Ha ums
ydyaCTHUKa.

* B knueHTte ans MOOU/bHbIX yCTDOVICTB B CMMNCKe y4aCTHMKOB KOCHUTECb NMEHN
ydyaCTHUKa.

2. BbInonHuTe 04HO 13 YKa3aHHbIX HUXE AEeNCTBUIA:

* B knmeHTe g8 HacTosbHbIX MK wenkHnTe OTKAIOUNTD OT Bbi3OBa.

* B knueHTe 4N MOOGUNBbHbBIX YCTPONCTB KOCHUTECH YHACTHUKA U LLENIKHUTE
OTKNIOYUTL OT COOGpaHus.

OT06pasnTca yBegomeHne a1 NOATBEPXKAEHNS OTK/H0YEHNA BbIOPAHHOIO y4yacTHMKa OT
KOHpepeHL-BbI30Ba.

3. BbINoNHUTE O4HO N3 YKa3aHHbIX HUXE AEeNCTBUIA:

e B knneHTe gna HactonbHbIX MK WwenkHute OTKNIOUNTb, YTOObI OTK/THOUUTb
ydaCTHUKa.

e B knneHTe anst MOBUIIbHBIX YCTPOCTB KOCHUTECH KPACHOTO 3/1EMEHTa
OTK/IIOUUTb OT COBPaHUS, YTOObI OTK/IOUNTL YYaCTHUKA.

Result
Y4acTHMK OTK/IHOYEH OT KOH(hEPEHL M.

Bbixog, U3 He3annaHUpoBaHHOIA KOH)epeHUUn

OG6 a3Toi1 3apgaue
Bbl MOXeETe BbINTU U3 HE3AMAHNPOBAHHOM KOH(DEPEHLUMKN B NHOO0OE BpPEMSI.

MNpoueaypa
LlenkHnTe [E@8, 4TOObI BbIATU U3 KOHDEPEHL MW,
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rnaBa 15 : YnpaB/ieHe KOHTaKTamMu

®YHKUMA KOHTAKTOB NPeAoCTaBNAET cneaytolime AaHHbIe:

» KOHTaKTbl U3 KOPNopaTtMBHOIo N BHYTPEHHero cnpaBo4vHnkoB IP Office; nonb3oBartenu u

rpynnbl cxoxmx oneparopos IP Office ana nokanbHoro y3na nnn sceit SCN. KOHTaKTbl He

XPaHATCA Ha /I0KasIbHOM YCTPONCTBE, HO AOCTYMHbI A1 NOUCKa.

» KoHTakTbl Avaya Workplace — 370 KOHTaKTbl U3 JInYHOro cnpasoyHuka IP Office
nonb3osartens. CkauMBaHMe KOHTaKTOB C COXPaHeHeM Ha 1I0Ka/lbHOM YCTPOICTBe
MPOVCXOAWUT B MOMEHT BXOZa MNOsb30BaTesNs B CUCTEMY.

 136paHHble KOHTaKTbI. TO/IbKO KOHTakThbl Avaya Workplace mMoryT 6bITb BHECEHbI B CMIMCOK

N36paHHbIX.
e JloKa/1bHbl€ KOHTaKThI.

®YHKUMSA «KOHTaKTbI» NPUMEHSETCS AN

* MpPOCMOTpa CBEAEHWI O KOHTaKTax;
* CO34aH1s HOBOIO KOHTaKTa,;
¢ COBEpPLUEHMS FO/I0OCOBOMO UM BUAEOBLI30BA KOHTAKTa,;

e OTNpPaBKN 3NEKTPOHHOIO COOﬁLLI,GHVIFI KOHTaKTy N3 HaCTPOEHHOro NOYTOBOrO NPUIOXKEHNA

W NOYTOBOIO NPUMIOXKEHNA NO YMO/I4YaHU0, YCTaHOB/TIEHHOIO Ha BalleM yCTpOIZCTBe.

JlokanbHble KoHTakTbl B Avaya Workplace MOXHO MCNOo/b30BaTh B CrieAyrowmx caydasx.

e Ecnus aﬂ'peCHOVI KHUre MMerTca y4eTHbIe 3arnncn KOHTakTa, HanpunMep y4eTHble 3anmcu

SIM, Google u TenedoHHas.
» Ecnu B agpecHoli KHUre NMEKTCS rPynnbl KOHTAKTOB, HANpUMep «Apy3bs» N «CeMbsi».

» Ecnu KoHTakTbl COXpaHeHbl B nanke «Ob6palleHns» no yMOIYaHWo Un BO BNOXEHHbIX
nankax nankm «KoHtaktbl» Microsoft Outlook.

© MNMpumeuanue:

®PYHKUMA NPUCYTCTBUA HEAOCTYMHA AN1A KOHTAKTOB SIMYHOIO CNpaBoOYHMKa, KOTOPble He
coBnagarT ¢ BHYTpeHHUMU HoMepamu IP Office.

MpocMOTP COGCTBEHHbLIX NapaMeTpoB

06 a3T0i1 3agaue
Avaya Workplace nonyyaet n oto6paxaeTt cO6CTBEHHbIE KOHTAKTHbIE AaHHbIEe U3 CNeayoLmX
CMpPaBOYHNKOB:

1. Cnyx6bl Avaya Cloud
2. IP Office
3. JloKasnbHbli

MpepgBapuTenbHble Tpe6oBaHUA

Y6epautecs, uTo IP Office n Avaya Cloud Services HaCTpOeHb! fO0/MKHBIM 06pa3oMm.
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NMonck KoHTakTa

Mpoueaypa
1. LUlenkHnuTe CBOIi aBaTap B BEpXHei YacTui akpaHa.

2. Avaya Workplace oTo6paxaeT Ballly KOHTaKTHY MHhopMaLuio.

NMONCK KOHTaKTa

06 a3T0i1 3agaue

B xone noucka koHTakTa Avaya Workplace BbinosiHseT ero novck B cnpasoyHukax IP Office. Ha
HekoTopbIx Nnardgopmax Avaya Workplace gns npocMmoTpa pesy/ikTatoB Nocsie NCnosib30BaHus
aToN Npouenypbl HEO6XOAUMO UCNOL30BaTh KaBuLLy «omnCcK».

-~ "N\
© MNMpumeuanue:

®PYHKUMA NPUCYTCTBUA HEAOCTYMHA /151 KOHTAKTOB JIMYHOIO CNpPaBOYHUKA, KOTOPbIE He
coBnagarT ¢ BHyTpeHHUMN Homepamu IP Office.

Mpoueaypa
1. MMepengnte Ha 3KpaH KOHTaKThbI.

2. HauHuTe BBOAWTb B ClIEAYIOLLEM NOJIE MMSI KOHTaKTa U/ CBEIEHUSI O KOHTaKTE, KOTOPbIi
HEO6X0AMMO HalTW.

e B kinMeHTax an1s MoObUNbHbIX YCTPOACTB: HATU KOro-HNGYAab

* B knuneHTax gnda HacTtonbHbIX MK nva

B Avaya Workplace oTo6pasaTcsi KOHTaKTbl, KOTOpPbIe COBNAAaloT C MOUCKOBbLIM
3anpocom.

Co3gaHue HOBOro KOHTaKTa

OG6 a3Toii 3apgaue

[JaHHas npoueaypa npeaHasHaveHa ass co3aaHns HoBOro KoHTakTa. Avaya Workplace no6asnser
KOHTaKT B CNCOK KOHTakToB Workplace.

Mpoueaypa
1. MepeignTte Ha akpaH KOHTaKTbI.
2. Bblbepute +.
3. BblbepuTe HOBbIW KOHTAKT.
4

BeeguTte Tpebyemble 3HAYEHUS B MONS.

* Bseaute nmsa n chamunuio.
« BeawuTe agpec aM1eKTPOHHON NoOYTbl UM HOMep TenedoHa, nam 1 To, 1 Apyroe.
* BBeauTe TONbKO OAUH pabounii afpec 3NeKTPOHHON MoYTbI.

5. CoxpaHute nsMeHeHus.
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YnpaBneHne KoHTakTamu

YpaneHue KOHTaKTa

06 aT0i1 3agaue

[JaHHas npoueaypa npegHasHadeHa o1s yaaneHns KoHTakTa U3 cnmncka koHtakto Workplace.
Korga Bbl ynansiete KoHTakT, Avaya Workplace yaansiet ero u3 cBsisaHHbIX rpynn KOHTaKTOB.

7~ N
© MNMpumeuanue:
JToKas1bHbI KOHTaKT MOXET ObITb YAaieH TO/IbKO U3 CUCKa KOHTaKTOB B JIOK&/1bHOW
afpeCHOW KHure.
Mpoueaypa
1. MMepengnte Ha 3KkpaH KOHTaKTbI.
2. OTgumNbTpyiTe KOHTaKTbI C Ucnosb3oBaHeM nyHkTa KoHtaktbl Workplace.
3. HaignTe KOHTaKT, KOTOpbI TpebyeTcsa yaanTb.
4. BblbepuTe KOHTaKT.
5. BbINOMHUTE OAHO U3 CNeAyoLNX AeACTBUIA:
* B knmeHTax gns MoOu/bHbLIX YCTPOMUCTB: Ha 3KkpaHe CBefeHUs O KOHTaKTe
BblGepuTe YAasINTb KOHTAKT.
* B knmeHTax gns HacTtonbHbIX MK: HaxxmuTe BR 1 BbIGEpUTE YAaIUTb KOHTAKT.
6. [lNoaTBepanTe BbIGOP.
Avaya Workplace yganuT KOHTakT 13 cnvicka koHTaktoB Workplace.
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naBa 16 : ABaTapbl KOHTAKTOB

Mo ymonyaHuio B KauecTBe aBaTapa A1 KaK40ro KOHTakTa UCNosb3yTCA NHULMaUTbl KOHTaKTa.
370 BK/tOYAET 1 Ball aBatap (Tak Ha3blBaeMblii COOCTBEHHbIV aBaTap). HecmMoTpsi Ha TOo, YTO Bbl
He MOXeTe ycTaHaBNMBaTb WK U3MEHATb n306paxeHunsa aBatapos B Avaya Workplace, nx MoXxHo
3amMeHnTb n306paxeHnem asarapa.

Baw cOOGCTBEHHbLIV aBaTap

Mo ymonuaHuio Avaya Workplace ncnonb3yet Bawum nHnumasnsl B kadectse aBatapa. OgHako Ball
CUCTEMHbIN aAMVHUCTPATOP MOXET HACTPOUTbL CUCTEMY, YTOObI aBaTap MOXHO Obl10 3aMEeHNTb Ha
n3obpaxeHue.

» Ecnu Bbl BbINOAHWAN BXOA, B cUCTeMy € nomoubio Avaya Cloud Services nnm y4yeTHom
3anucu egunHoro Bxoga (Gmail, Office365, Salesforce), cuctema ncnonb3yeT nsobpaxeHme
aBaTtapa 13 3TOi y4YeTHOW 3anucu.

e Ecnu B Avaya Workplace Ha OC Windows HacTpoeHbl KOHTakTbl 13 Microsoft Exchange ¢
nomoLbio EWS, MoXHO ncnonb3oBatb n3obpaxeHne asarapa n3 Microsoft Exchange.

* Bbl HE MOXETE N3MEHUTb N306pakeHne aBatapa B Avaya Workplace. Bbl MOXeTe 06HOBUTb
ero B UCTOYHUKE, U3 KOTOPOro NnoslydeH aBarap.

> [pn ncnonb3zoBaHun Avaya Cloud Services Bbl MOXeTe U3MeHUTb aBatap, nepeias
no agpecy https://accounts.avayacloud.com/#/user. O6patnTe BHUMaHME, YTO
aBatap B Avaya Workplace o6HoOBNSIETCA TONBLKO nocne Bbixoaa ns Avaya Workplace
1 NOBTOPHOTO BXOAa.
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naBa 17 : lNpucyrtcrBue

CyuwiecTByeT ABa Tuna npucyTcTBuUs, UcnosibayeMbix B Avaya Workplace:

4 )
MpucyTcTBUe OnucaHue
NuuHoe Mpun nogkntoveHunn k cucteme IP Office, koTopas Takke MMeeT cnyxey npucyTcTBus
npucytcrTeune (Avaya one-X® Portal for IP Office unu Avaya Cloud Services), Avaya Workplace
No3BOJISIET BUAETb JIMYHOE NPUCYTCTBUE ApYrvX Nosib3oBaTtesieil 1 HacTpanBaTh Balle
JNINYHOE NPUCYTCTBUE.
Bbl moxerte:
¢ /I3meHUTE COCTOSIHME MPUCYTCTBUS HA OHO M3 CNEAYHOLLMX COCTOSHWIA:
° Q AocTtyneH
° @ 3aHAaT
° @ Het Ha mecTe
o ° He 6ecnokoutb
> ) He B cetn
* VI3MeHUTb HacTpamBaemMoe npuMevaHue o NPUCYTCTBMU. ITO NpuMeyaHue
oTobpaxaeTcs, TOMbKO Korga BbiNosiHEH BXxo4 B Avaya Workplace.
CocrosiHue JononHutenbHble 3HaYKN MOryT OToBpaxaTb COCTOAAHME TesledoHa:
TenedoHa
. @ Ha Bbi3oBe — OTOGpaXaeTcs Npy HaIMyMM OMNOBELLEHMS O BbI30BE U
COefiMHeHus.
. @ ABTOMaTMUYECKUIT OTBET — OTOGPaXKAETCH, €C/IN BK/IIOUYEH aBTOOTBETUMK.
. @ He 6ecnokontb — 0TO6paXaeTCsl, EC/IN BK/THYEH PEXMM «HE 6ECMOKOUTb.
. e Mepeappecauus BbI3oBa — O0TOOGPAXAETCH, €CNN BK/IOUEHa nepeagpecaums
BbI30BOB.
- J

Balle cocTosiHe NpucyTCTBUS oToGpaxaeTcst apyrm knneHTtam IP Office ¢ noaaepxkoii
MPUCYTCTBUS.

e 3Ha4yok NPUCYTCTBUA HaK/NaAblBaETCA Ha Ball aBaTtap B Ka4eCTBe HalloOMMHaHUA O TEKyLLEM

BblGOpeE.
» [ina nonb3osaresniein Windows Ballie IMYHOE NPUCYTCTBMNE Takke OTOOpaxaeTca Ha 3Hauke

naHenu 3agau.
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HacTpoiika COCTOSIHUSI IMYHOTO NPUCYTCTBUS

HacTpolika COCTOSIHUSI JIMUHOTO NMPUCYTCTBUS

06 aT0i1 3agaue

Avaya Workplace MOXeT aBTOMaTU4YeCK/ yCTaHaBNMBaTb Balle COCTOSIHWE JIMYHOTO NPUCYTCTBUS.
Mpwn 3TOM Bbl TAKKE MOXETE HACTPOWUTbL COCTOSIHME NPUCYTCTBUS BPYUHYHO.

Mpoueaypa
1. LUenkHWTe 3HAYOK aBaTapa B BEPXHE YacTu akpaHa.

2. Wcnonb3yiite Moe npucyTCcTBYE A1 BbIGOPA HYXXHOTO COCTOSIHWSA NPUCYTCTBUS:

« @ AoctyneH

. @ 3aHAaT

* (© Hert Ha mecTe
« @ He Gecnokoutb
* @ HeBcetn

YnpaBneHue BXogAWMMUN BbI30OBaAMU U MTHOBEHHbLIMU
COOOLEeHNAMN B COCTOSIHUU «He 6eCnOKOUTbL»
B cnepyowmx pasgenax npusegeH nopagok 06paboTkm BXOAALWMX BbI30BOB U MTHOBEHHbIX

coobuweHnii ¢ nomouwbio Avaya Workplace nocne yctaHOBKM COCTOSAHUS NPUCYTCTBUSA «He
6ecrnoKouTb».

Bxopgsuwme BbI30BbI

B HacTpoiikax Avaya Workplace Bbl MOXeTe BK/IOUNTL NapaMeTp AKTUBUPOBATb pexxum «He
6ecnokouTb» AA BbI30BOB, KOTAa NPUCYTCTBUE YCTAaHOB/IEHO B 3HaYeHue «He
6ecnokouTb». B pesynbrarte yero BXoasLive Bbi30Bbl OyAyT NepeaspecoBbiBaTbCS B FO/1I0COBYH
no4Ty BMECTO Toro, 4tobbl nocTynatb B Avaya Workplace.

Vicxogsuine BbI30OBbI MOTYT BbINOJ/IHATLCA B 0ObIYHOM nopsapgke.

MrHoBeHHbIe COOOLLEeHNS

MrHOBEHHble CO0OLLEHMA NOCTYNalT 6e3 Kaknx-nmoo yBeAOMNEHWA.

I3meHeHune npunMmedyaHusa o NpUCcyTcTteBnn

Mpoueaypa
1. Ha akpaHe CaMoe BaXKHO€e BbIGEPUTE MHAMKATOP COCTOSIHUSA MPUCYTCTBUSI.
2. B none Yto Bbl 6yaeTe Aenarb? BBeANUTE NPUMeEYaHNE O NPUCYTCTBUM.

Hanpumep, Bbl MOXeTe Hanucartb "Ywen Ha obeg, 6yay Heckopo" nan "Ha AnvHHOM
coBeLlaHumn".
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MpucyTtctBue

© Npumeuanne:

[NviHa npYMeYaHns o NPUCYTCTBUM HE A0/MKHA NPEBbIWAaTh 21 CUMBO.
MpuMeyaHve 0 NPUCYTCTBMN BbIBOAWTCS M [OCTYMNHO TOMLKO TOraa, Koraa
nonb3oBaTeslb HaxoauTcsi B cucteme Avaya Workplace.
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'naBa 18 : MrHOoBeHHbIe COO0OLLeHUs

C nomoupbto Avaya Workplace Bbl MoXeTe 06MeHNBaTLCA TEKCTOBLIMU COOOLLEHUAMM C APYTUMUA
nosib3oBaTesiaMu.

4 )
MocTtaBLWmK
cnyX6bl o6MeHa
OnucaHue
MrHOBEHHbIMU
coo6LeHNnAMHU
one-X Portal C nomoLbio cnyx6bl 06MeHa coobLieHusimu one-X Portal, Bbl MOXeTe 1crnosib30BaTb
Avaya Workplace gns:
» OTNpaBnsTb TEKCT U MEXAYHAPOAHbIE CUMBO/IbI.
» OTNpaBnsTb CTaTU4YHblE U aHUMUPOBAHHbIE 3MOA3M B pa3roBope NocpeacTBOM
MIHOBEHHbIX COOOLLEHWIA.
o J

Ecnu Bbl HacTpounn one-X Portal, Ha akpaHe CoobLeHna 6yayT BbIBOAUTLCA NocnegHne
aKTVBHblE pa3roBopbl NOCPeAcTBOM coobuieHnin. B Avaya Workplace HenpountaHHble coobLeHns
BbIBOOATCA NONYXUPHBIM WpudToM. OgHako Avaya Workplace oTmevaeT MrHOBEHHbIe
COO0OLLEHNS, NOTyYeHHble Toraa, korga Bac He 6b1/10 B CUCTEME, KaK NMPOUYUTaHHbIE.

Ha akpaHe CBefgeHMs 0 KOHTaKTe 0TObpaxaeTcsa 3Ha4YoK O A1 Havyana anasora obmeHa
coo6LLeHnsiMKn B one-X Portal.

Pa3roBop MOXHO BECTU TOMbKO C Nofb3oBatensmu one-X Portal. Bbl He MOXeTe npurnawiaTb
Apyrux niogeli B one-X Portal ¢ nomouibto Avaya Workplace, ecnm oHn He ABAsoTCA
nonb3oBaTensamu noptana. Ecnv y KoHTakTa HeT AeincTBUTENbHOIO agpeca Ans obmeHa
COOGLLIEHNSIMI, Bbl NOMYy4YMTE coobLieHne 06 omnoke.

C nomoLupbto cnyk6bl o6MeHa coobLeHnammn one-X Portal Bbl MoXeTe:

e OTnpaBNsiTb TEKCT U MEXAYHAPOAHbIE CUMBO/IbI.

« OTnpaBNATb CTATUYHbIE N aHMMUPOBaHHbIE 3MO/3M B pa3roBope NocpeACcTBOM MIHOBEHHbIX
COOOLLIEHWIA.

2MO0/A3M — 3TO 3HAYKM, C MOMOLLbH KOTOPbIX MOXHO BbIPa3nTb MAEK UK 3MOLMIO.

e HaumHaTb C KOHTAKTOM Pa3roBOp NOCPEACTBOM MIHOBEHHbIX COOBLLEHWNI BO BpeMS
aKTUBHOTO BbI30Ba U/ KOHpepeHLUN.

* HaumHaTb pasroBopbl NOCPeACTBOM MIHOBEHHbIX COO6LLI,€HVII7I C HECKOJ/IbKMMW KOHTaKTamMmun
OAHOBPEMEHHO, NCNOJIb3YA OTAENBbHbIE CEAHChI.

 BbINOMHATL BXOA, C pa3HbIX YCTPOCTB OAHOBPEMEHHO. EC/n Bbl BOLWW/M B CUCTEMY
O[IHOBPEMEHHO 13 HECKOJIbKUX K/TMEHTOB, OTNPaB/IEHHblE CO0OLLEHNS ByAyT OTo6paxkaTbes
BO BCEX K/IMEHTaXx.

« Ecnu Bbl BbINONHWAN BXOA, B Avaya Workplace, Bbl MOXeTe npocMaTpuBaTb MMetoLmMecs
coo6uleHns Ha Bknaake CoolLeHns.

KonnuecTBo nmerLmnxcsl coobLeHnin Ha cepeepe one-X Portal orpaHnyeHo 3200 6antamu.
* OTnpaBnATb COO6LEHMA A/IMHON He 6oniee 800 CMMBO/IOB KaxKaoe.
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MrHoBeHHbIe cO06LWeHNs

Hauano pasroBopa s ooMmeHa MTHOBEHHbIMU
COOOLEeHUAMM

06 a3TOoi1 3agaue

JaHHas npoueaypa No3BoNAeT HavaTb pa3roBop nytemMm obmeHa MrHOBEHHbIMU COOBLLEHNAMN C
nomMoLLbo one-X Portal.

/ ~N
© MNpumeuanue:
B Avaya Workplace geiicTByIOT cnefytoLye orpaHnyeHns Npy NoAKIUEHUN K CPEACTBY

o6MeHa MrHOBEHHbIMU CO06LLeHnAMN one-X Portal.

* Bbl MOXeTe 0TNpaBnATb COOOLEHNS pa3MepPOoM, He NPeBbILALWUM MakCMMasibHO
nogaepxveaemslii one-X Portal pasmep. 3Ha4ok OTNpaBUTb OTK/IOYEH.

[nvHa coobLieHns He ao/mkHa npesbiwaTs 800 CUMBO/OB.
» Bbl He MOXeTe [106aBUTb TEMY K COOBLLEHWIO.
« Bbl HE MOXeTe OTNPaBNSATb BIOXEHUS.

* Bbl He MOXeTe UckaTb COOOLLEHNMS, HO Bbl MOXETE NpoCMaTpuBaTh NMetoLLMecs
coo6LLeHNs Ha BKaake CoolLieHue.

» 3a oanH ceaHc o6MeHa MIHOBEHHbBIMW COOBLLIEHNAMN MOXXHO BECTU Pa3roBop
TOJIbKO C OAHUM YYACTHUKOM.

MNpeaBapuTenbHble TpeGoBaHUA

Y6egutech, 4TO B BalleM knneHTe HacTpoeHsl IP Office n Avaya Workplace.

Y6epautecsb, 4TO Bbl BbiNosiHWAM BXog B IP Office n Avaya Workplace, ncnosb3ys Bawiy yyeTHble
[JaHHble.

Y6eanTech, UTO B BaLLMX K/IMEHTAX YCTAHOB/EHbI HEOOXOAMMbIE CEPTUIMKATLI 6E30MACHOCTH.

Mpoueaypa

1. B none umsa nam Homep HayHUTE BBOAUTb UMS NN CBEAEHUS O KOHTAKTe, KOTOpbIiA
XOTUTE HalTW.

B Avaya Workplace oto6pasaTcsa KOHTaKTbl, KOTOPble COBMagatoT C MONCKOBbIM
3anpocom. B Avaya Workplace gononHutenibHo 6yayT 0ToOpaxarbCca KHOMKM ayamo- 1
BVI€0BbI30BA B M0/1€ UMA WX HOMEP, eC/1V Bbl BBE/IM HOMEP.

2. (HeoGs3arenbHO) B HacTpoiikax Avaya Workplace wenkHute MpegnoyreHus
nonb3oBatesnis, a 3aTeM KoOHTaKThbl.

LLlenkHnTe nMAa KOHTakTa.

4. (Heo6si3aTenbHO) B knneHTax ansi MO6W/IbHbIX YCTPOWCTB B MeH0 OTNpaBuUTb
coo6LeHune kocHUTecb One-X Portal.

5. LlWenkHuTe OGMeH MIHOBEHHbIMU COOOLEHUAMU O,
Bo Bcex KfiMeHTax BbINOMHUTE criegytoLlee:
6. B none Beegute cooOLeHne BBeANTE COOOLLEHNE.

7. LWenkHnTe OTNpPaBUTb <.
Avaya Workplace Ha4yHeT HOBbI pa3roBop.
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CoCTOsiHME OTNPaB/IEHHbIX MITHOBEHHbIX COOBLLEHWIA

CocTosiHME OTNpaB/IeHHbIX MTHOBEHHbIX COOOLLEHNI

Avaya Workplace nogaepxuBaeT 0603Ha4eHUs A5 CIeAYOLMNX COCTOSAHNUI MTHOBEHHbIX
COO0OLWEHMI NPU NCNOb30BaHUN CY)XXObl 06MeHa MrHOBEHHbIMY coobLeHnsamn one-X Portal B IP
Office Bepcun 11.1.FP1 n 60nee no3gHMUX BEPCUIA:

° COOGLLI,GHI/Ie O0oCTaBJ/1IEHO C cepBepa Ha K/IMeHT-nony4vyare/lb;
° coo6u_|,eH|/|e NpPoOYNTaHO Ha KNMeHTe-nosyvarerne.

UMCNo Ha KMEHTE-MoJTyyaTene NokasbiBaEeT, CKOMIbKO HOBbIX U HEMPOUMTaHHbLIX COOGLLEHNI B 3TOM
pasroBope.

[lNns MrHOBEHHbIX COOBLLEHWIA, KOTOPbIE OTNPABASATCS B paMKax pasroBopa, Avaya Workplace
oTob6paxaeT crefyowme CoCTOSHUS:

» JlocTaeneHo: Avaya Workplace oTo6paxaeTt 3T0 COCTOSIHUE, eC/n AoCTaBKa COO6LLEeHMA
BbIMNO/IHEHA.

e [lpounTaHo: Avaya Workplace oTobpaxaeT 3T0 COCTOSSHME BMECTe C OTMETKOV BPEMEHH,
Korga coobLieHne 6b110 NpoYnMTaHo nonyyatenem. B Avaya Workplace coctosiHue
CO00OLEeHNsI MeHSAeTCS Ha lpoYnTaHO TOMIbKO NOC/Ie TOro, Kak nonyyaresib OTKpoeT
pasroBop 1 NPoOYUTaET 3TO COOOLLEHNE.

© MNMpumeuanue:

» Avaya Workplace He oTo6paxaeT cTaTyc [JocTaB/1eHO AN COOOLEHNA,
[0CTaBNeHHbIX BO BpeMs paboTtbl Avaya Workplace B aBTOHOMHOM pexume.

« Avaya Workplace He oTo6paxaeT cocTosiHMe [poUnTaHo AN AOCTaBNEeHHbIX

co06LeHnIA, ecny nonyyartens Bbiwen n3 cuctemsl Avaya Workplace, He npouvTas
3TN COOOLLEHNUS.
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'naBa 19 : O630p Avaya Calling gnsa
Microsoft Teams

Avaya Calling ansa Microsoft Teams — 370 nNpunoXxeHue, KOTopoe 6e3 Tpyaa MHTerpupyeTca ¢
Avaya Calling gnsa Microsoft Teams ans ynpasneHus BbiI3oBaMu U X 06paboTKu.

Bbl MoxeTe npocmoTpeTb KoHTakTbl Office Ha BknagkeKoHTaKTbl Avaya npuioxeHus Avaya
Calling gns Microsoft Teams.

Ha Bknaake KOHTaKTbl Avaya Bbl MOXETE BbINO/IHUTL CNeAytoLne AeNcTBUS:

* BbINONHUTL ayano- 1 BUAEO0BbLI30B ¢ NomoLlbio Avaya Workplace. 15 BbINO/IHEHNS
BbI30BOB HEOOXOAMMO YCTaHOBUTL NpunoxeHne Avaya Workplace, HacTpouTb ero u
BbIMOSIHUTL BXOA.

» OTnpaBnTb COOOLLEHNE 3NEKTPOHHON MNOYTbI C MOMOLLbI0 BCTPOEHHOTO NPUIOXEHNS.
» Co3gatb cooblleHne ¢ nomollbo Microsoft Teams.

YcTtaHoBKa npunoxeHusa Avaya Calling ana Microsoft
Teams

06 aToii 3agave
[aHHas npoueaypa npegHasHaveHa 4151 ycTaHOBKM npunoxenus Avaya Calling gna Microsoft
Teams Ha HaCTO/bHBIX MaThopMax.

YctaHoBka npunoxexus Avaya Calling ans Microsoft Teams 1 3anosiHeHWe nonein ero HaCTPOWKK
Ha MOBUBbHLIX NnargpopmMax BbINOMHAETCA aBTOMATUYECKM NOC/IE ero YCTAHOBKM Ha HACTO/bHbIX
nnargpopmax.

MpepaBapuTenbHble Tpe6oBaHUA

» CkavaliTe n yctaHosute Microsoft Teams g/19 MOOW/IbHBLIX NNAT(OPM U HACTOSbHbIX
nnatdpopm c https://www.microsoft.com/en-in/microsoft-teams/download-app.

» Boiignte B Microsoft Teams.

« Ckavalite haiin maHudpecta Avaya Calling gnsa Microsoft Teams Ha HacTonbHoe
YCTPOWCTBO. Bbl MOXeTe NoMyu4nThb CBEAEHMS O MECTONOMIOXKEHUN (halina maHudecTa 'y
BaLLero agMuHucTparopa.

Mpoueaypa
Ecnn y Bac HeT chaitna maHudpecta Ha nnatopme a1 HacTosbHbIX MK, BbINOHUTE
cnegywouwme gencrens

1. Ortkpoite Microsoft Teams.

2. [Mepeingute B MeHio MpunoxeHus > 3arpy3ntb NO/Ib30BaTe/IbCKOE NPUIOXKEHNE 1
BblbepuTe ckavaHHbI haiin MaHudecTa.

Ecnn y Bac yxe ecTb haitn maHudecTta Ha nnardopmMe 418 HacTosbHbIX MK, BbinonHUTE
cnegywouwme aencrens

3. Ortkpolite Microsoft Teams.

4. TMepelignTe B pasgen MpunoxeHus > Pa3pa6oTtaHo ansa Baweii opraHn3aumu.
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Bxog B npunoxeHune Avaya Calling gna Microsoft Teams

© Npumeuanue:

Ecnn sToT napameTp He oTobpaxaeTcs, 06paTuTecb K CUCTEMHOMY
aagmMuHucTpatopy. Avaya Calling ans Microsoft Teams nogaepXmnBaeTcs TOMbKO B
NMLEH3MPOBaHHbIX pa3BepTbiBaHNsAX Microsoft Teams. MNpouenypa He
nogaepxmeaetcs B 6ecnnatHoin Bepcum Microsoft Teams.

5. UWenkHute Avaya Call.

LWenkHnte No6aBUTD.
Ha nesoin naHenn Microsoft Teams nossuTca 3Ha4ok npunoxeHns Avaya Calling gns
Microsoft Teams.

© Coser:

[ns 6bICTpOro goctyna WwenkHUTe NpaBoii KHOMKOM 3HAYOK NpUNoXeHns Avaya
Calling gns Microsoft Teams n BblbepuTe PIN-koga,

Ha Mo6u1nbHbIX NnaTtdopmMax:
7. OrTkpoiite Microsoft Teams.

8. Bbibepute AononHutenbHO > Avaya Call.

Bxop B npunoxeHue Avaya Calling gnsa Microsoft Teams

MpepaBapuTenbHble Tpe6oBaHUA

OT1a npoueaypa noagepXmBaeTcs TO/IbKO B IMUEH3UPOBaHHLIX pa3BepTbiBaHUAX Microsoft Teams.
Ecnu Bbl He yBepeHbl, NPOKOHCYNLTUPYNTECH C CUCTEMHBIM aAMUHUCTPaTopoM. Mpoueaypa He
nogaepxveaeTca B 6ecnnarHoi Bepcun Microsoft Teams.

» Boligute B Microsoft Teams.
* YcrtaHouTe npunoxeHune Avaya Calling gsia Microsoft Teams.

Mpoueaypa
1. Bblbepute 3Hauok npunoxeHus Avaya Calling gna Microsoft Teams.
2. BblGepuTe cpeay v LenkHuTe Cnepyrowmi.

3. BbibepuTe TN aBTOPM3aLNN:

* B pasBepTbiBaHWUW, rae AN nosyyeHns HacTpoek Heobxoarma aBTopumsaLms 1
BKNoUeHa doyHKuma OAuth, Ha cTpaHuue yyeTHbIX AaHHbIx OAuth BBeanTe Bain
YyUYeTHble fJaHHble A/19 BXO4A B CUCTEMY U BblbepuTe OTNPaBUTD.

* B pasBeptbiBaHUN, rge 418 NoyvyeHns HacTpoek Heobxoauma aBTopmsanms n
oTkoYeHa hyHkyms OAuth, Ha cTpaHuue y4eTHbIX gaHHbIX Avaya Calling gns
Microsoft Teams BBeAuMTe Bally y4eTHblE faHHbIE A/ BXO4a B CUCTEMY U
BblbepuTe Bxog,

* B pasBepTbiBaHMK, A€ AN NOYYEHNS HACTPOEK aBTopuM3aums He TpebyeTcs,
6yaeT BbINOMHEH BX0A, B NpunoxeHne Avaya Calling ans Microsoft Teams.
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0630p Avaya Calling gnsa Microsoft Teams

NMouck KoOHTakTa B npunoxeHun Avaya Calling gns
Microsoft Teams

06 a3TOoi1 3agaue

[laHHas npoueaypa npeaHasHadveHa As1si noMcka KoHTakTa B CrCKe KOHTAKTOB. Mounck
KOPMNopaTBHbIX KOHTAKTOB HEBO3MOXEH.

MpeaBapuTenbHble Tpe6oBaHUA

Borigute B Avaya Workplace n B npunoxerue Avaya Calling gnsa Microsoft Teams.

Mpoueaypa
1. B npunoxeHun Avaya Calling ansa Microsoft Teams nepengute Ha Bknaaky KOHTaKTbl
Avaya.

B kKnueHTax aAnsg Mo6ubHbIX YCTPONCTB BblGepUTe =00
Bbibepute KoHTtakTbl Office.

B none nma nnn Homep BBeAMTE OTOGpPaXKaeMoe UM UM HOMEP KOHTakTa, KOTOpbIi
TpebyeTcs HaTu.

Result

MpunoxeHne Avaya Calling gnsa Microsoft Teams 0To6pasnT KOHTaKTbl, KOTOpPble COBMaZaloT C
KpUTEpMAMN Nomncka.

BbinosiHeHUe ayauo- U BUAEOBbI3OBOB KOHTaKTa B
npunoxeHum Avaya Calling gna Microsoft Teams

MNpeaBapuTenbHble TpeGoBaHUSA

» Bonigute B Avaya Workplace v B npunoxeHue Avaya Calling ans Microsoft Teams.
» Ecnu Bbl ucnosnb3yeTe yCTPOMCTBO Ha niatcopme Android nnm iOS, yéeantech, 4To

npunoxeHne Avaya Workplace OTKpbITO 1 Bbl BbINOSTHA/IN BXOA,
Mpoueaypa

1. B npunoxeHun Avaya Calling gna Microsoft Teams nepeingute Ha Bknaaky KOHTaKTbl
Avaya.

B knneHTax Ansi MOOW/IbHbLIX YCTPOWUCTB BblbepuTe oeo
Bbi6epuTte KoHTakTbl Office.
HaliguTe KOHTaKT, KOTOpPbI HE06X0ANMO Bbi3BaTb.

(Heo6s3aTenbHO) B kveHTax /19 MO6GU/IbHBLIX YCTPOMCTB OTKPONTE KApPTOUKY KOHTaKTa.

2 o

BbibepuTe oauH 13 cnefyoLLmx BapuaHToB:

* AyanoBbI3OB
* BupaeoBbI30B(

Result

MpunoxeHune Avaya Calling gna Microsoft Teams ncnonb3yet Avaya Workplace ans BolNnofiHeHUA
BbI30Ba KOHTaKTa.
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BbinonHeHne ayano- 1 BUAEOBbLI30BOB C MOMOLLbIO NaHenu Ha6opa HoMepa nNpunoXxeHua Avaya

Calling gns Microsoft Teams

BbinosiHeHne ayano- u BUAeoBbI3OBOB C NOMOLbIO
naHenun Habopa Homepa npunoxeHnsa Avaya Calling gnsa
Microsoft Teams

MNpeaBapuTenbHble TpeGoBaHUSA

Borignte B Avaya Workplace v B npunoxeHue Avaya Calling ans Microsoft Teams.

Ecnu Bbl ucnonb3yeTte yCcTpoiicTBO Ha nnatcopme Android nnu iOS, ybeanTtech, 4To
npunoxeHne Avaya Workplace OTKpbITO 1 Bbl BbINO/IHWIN BXOA,

Mpoueaypa

1. B npunoxeHun Avaya Calling gna Microsoft Teams nepeingute Ha Bknaaky KOHTaKTbl
Avaya.

2. (HeoGssatenbHO) B kniMeHTax AN MOOGUbHbIX YCTPONCTB BbIOEPUTE ooo,

3. B none Homep B ob6nactu MaHenb Habopa Homepa BBeAWUTE HOMEpP AJ18 Bbl30Ba.
3HaYoK i) aKTMBEH TO/IbKO B TOM C/ly4yae, eCni BBEA,EHHbI paHee HOMep COXpaHeH B
K3LLe 1 JOCTYMEH.

4. BblbepuTe 0AWH U3 CNeayoLMX BapuaHTOB:

o

° /:)/

o [

MpunoxeHue Avaya Calling ana Microsoft Teams ncnonb3yet Avaya Workplace ans
BbINO/IHEHUSA BbI30Ba Ha HOMeEP.

OTnpaBKa COOOLWEHNS 3/TIEKTPOHHON NMOUYTbl KOHTaKTy B
npunoxeHun Avaya Calling gna Microsoft Teams

MNpeaBapuTenbHble TpeGoBaHUSA

Boiignte B Avaya Workplace n B npunoxeHue Avaya Calling ans Microsoft Teams.

Mpoueaypa

1.

A A o

B npunoxennmn Avaya Calling ans Microsoft Teams nepelignte Ha Bkaaky KOHTakTbl
Avaya.

B knueHTax ansg Mo6ubHbIX YCTPONCTB BbIGEpUTE «oo

Bbibepute KoHTtakTbl Office.

HanguTe KOHTaKT, KOTOPOMY TpebyeTcs OTNPaB1Tb CO0OLLEHNE SNEKTPOHHON MOYThI.
(HeoGa3aTenbHO) B kneHTax A5 MOGUMbHbLIX YCTPOCTB OTKPONTE KAPTOUKY KOHTaKTa.
Bblbepute .

(HeoGsa3aTenbHO) BbibepnTe COGCTBEHHOE NPUNOXKEHNE, KOTOPOE HY>KHO UCMO/b30BaTh,
N NPOJOIIKUTE.

B BbIGpaHHOM NPUNOXEHWNN afIpeC 3MNEKTPOHHOM NOYThbl KOHTaKTa ByAeT 0TOOPaXKEH B
none NMonyuyarens.

3anonHuTe none «Tema» 1 Nosne TekcTa CoobLLEeHNsI, MOCc/e Yero oTnpaBbTe COOOLLEHME
3NEKTPOHHO MOYThI.
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0630p Avaya Calling gnsa Microsoft Teams

Co3pgaHue cooOLEeHNs1 KOHTaKTy B NpunoxeHum Avaya
Calling gna Microsoft Teams

MpepBapuTenbHble TpeboBaHUA
Boligute B Avaya Workplace n B npunoxeHue Avaya Calling gnsa Microsoft Teams.

Mpoueaypa

1. B npunoxeHun Avaya Calling ansa Microsoft Teams nepengute Ha Bknaaky KOHTaKTbl
Avaya.

B knueHTax aAnsg Mo6ubHbIX YCTPONCTB BblGepUTe =00
Bbibepute KoHTtakTbl Office.
Haigute KOHTaKT, 4151 KOTOPOro TpebyeTcst COCTaBUTb COOBLLEHME.

(Heo6a3aTenbHO) B knneHTax a/1s1 MOGUNbHbLIX YCTPOMCTB OTKPONTE KAPTOUKY KOHTaKTa.

o gk~ W N

BoblbepuTte (.

Result
Microsoft Teams OTKpOeT HOBOE OKHO YaTa C BbIOpaHHbIM KOHTaKTOM.

OTnpaBKa XYPHaJI0B B C/TY)XO0Y noanepXxKu

06 37Ol 3agaue

B cnyyae BO3HUKHOBEHMA Npobnem ¢ npunoxeHnem Avaya Calling gns Microsoft Teams Bam
MOXET NOHa[00MTLCA OTNPABUTL XYPHasIbl B CNYX0Y nogaepxkn Avaya nJ/1si noucka u ycTpaHeHus
HencnpaBHOCTEN.

MpepBapuTenbHble Tpe6oBaHUA
Y3HaiTe agpec a/1eEKTPOHHONM NOYTbI CNYX6bl NOAAEPXKKM Y BalLEro agMnHUCTpaTopa.
Mpoueaypa

1. B npunoxeHun Avaya Calling ans Microsoft Teams wienikHuTe CBA3aTbCA C HAMMU.

2. LWenkHnTte KonupoBatb XXypHasbl B 6ychep oOMeHa.
Mocne Toro Kak XypHasbl 6yayT CKONMpoBaHbl B 6ychep o6MeHa, B NpunoxeHun Avaya
Calling ans Microsoft Teams oTo6pa3nTcst COO6LLEHNE.

3. LWenkHute OTNpaBUTb COOGLLEHNE INTIEKTPOHHOI NOYTHI.
OTKpOETCA CUCTEMHBbIV KNIMEHT 3NEKTPOHHON NOYTbI, U 0TOOPA3NTCA OKHO HOBOTO
COO0OLLEHNS.

4. LUlenkHnTe npaBoi KHONKOW B MOJie TeKCTa COOBLLEHNS 3NEKTPOHHOW NOUTbI N BblGEpUTE
«BcTaBUTb», YTOObI BCTaBUTb B COOBLLIEHNE XYpPHaslbl, CKOMMPOBaHHbIe B ware Ne 3.

5. 3anonHute nong «Komy» n «Tema.

WenkHuTe OTNpaBUTDb.
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Bbixog 13 npunoxenus Avaya Calling gns Microsoft Teams

Bbixog n3 npunoxeHusa Avaya Calling ana Microsoft
Teams

Mpoueaypa
1. B npunoxeHun Avaya Calling gnia Microsoft Teams BbibepuTe £¢.

2. Bbibepute Bbixog.
Bbl BbIWIM 13 npunoxeHusa Avaya Calling gnia Microsoft Teams.

YaaneHue npunoxeHuna Avaya Calling gna Microsoft
Teams

06 a3T0i1 3agaue

[aHHas npoueaypa npefHasHadyeHa 18 yaaneHus npunoxeHunsa Avaya Calling ana Microsoft
Teams € HacTO/bHbIX MNAATGOPM.

YaaneHune npunoxeHus Avaya Calling ans Microsoft Teams ¢ MO6U/bHBIX NAATOPM
BbINO/THAETCH aBTOMATUYECKN NOC/e ero yaaleHUs ¢ HaCTO/bHbIX NAaTgopm.

Mpoueaypa

1. Ha nesoii naHenn Microsoft Teams LeNKHUTE NPaBoil KHOMKOW 3HAYOK MPUIOXEHNS
Avaya Calling gna Microsoft Teams u wWenkHUTe YaanuTb.

B AvanoroBom okHe NoATBEpXAeHNS WeNkHUTe YaaiuTb.

3. [1a 3aBepLueHuns npouecca O4YnCTKM BbliigmTe n3 Microsoft Teams.
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'naBa 20 : Haactpounka Avaya Workplace
ana Outlook

B Avaya Workplace npegycmotpeHa HagcTporika Microsoft Outlook gns Windows, kotopas
BK/TOYAET criegytowmne pyHKunn:

» JlobaBneHune ceeaeHnii 0 CObpaHnn K BCTpeYe.
» TpucoepmHeHne K KOHhepeHunam Meet Me n3 kaneHgaps.
* BbI30B KOHTakTa 13 Outlook ¢ ncnons3oBaHnem Avaya Workplace.

» Heob6sA3aTenbHasa nHTerpaums ¢ NocTaBLUKOM CUCTEMbl O6MEeHa MTHOBEHHbIMMN
coobueHnsamn Microsoft Windows no3BonsieT BbI3biBaTb MTHOBEHHbIE COOOLLEHUS U
npucytcteme B Outlook ans koHTakToB Avaya Workplace.

© MNMpumeuanue:

HapcTpoliika Microsoft Outlook ans Be6-noyTbl HE NOAAEPXKUBAET AeNerMpoBaHmne
KaneHgapsi, NocTaBLMKa CMCTEMbI 06MeHa MIHOBEHHbIMY COOBLLEHNSIMU U HECKOSIbKO
KOMMYTaTOpPOB KOH(DEPEHL-CBSA3M.

Tpe6osaHusa Microsoft Outlook

» HapcTpolika Microsoft Outlook ana Windows nogaepxunaetcsa B Exchange Server 2010 ¢
naketom o6HoBneHus 1 (SP1) n 6onee nosaHnx sepcuii, skntovasi Office 365.

» HagcTtpoliika Microsoft Outlook gnsa Mac n Be6-noutbl nogaepxvsaetca B Exchange
Server 2013 n 6onee no3gHux Bepcuid, Bknrovasn Office 365.

» Cnepgyet obecneunTtb AOCTYN B IHTEPHET, NOCKO/IbKY HEKOTOPbIE doparMeHTbl HaACTPOKM
pasmMeLleHbl B VIHTEpPHETE Kak YacTb HOBOW apXMTEKTypbl HaacTpolikun Avaya Workplace
ana Microsoft Outlook.

 [lns UCNoNb30BaHNs OYHKLMW AENeripoBaHns BaM A0/XeH 6bITh NpefocTaBneH A0CTYyn K
kaneHgapsm. CBsxXuTech ¢ Balwvm MT-0TAenomM Ans nonyyeHnst NomMoLLy.

YctaHoBKa HagcTpoiiku Avaya Workplace ansa Windows
ansa Microsoft Outlook

HapcTpolika ans Outlook yctaHaBnvMBaeTcs N0 yMO/4aHUio BO BPeMS YCTaHOBKM Avaya
Workplace.

Ecnu yctaHoBka no ymonyanuto B Avaya Workplace gnia Windows siBNsieTca HexenatesibHOM,
BblGepuTe TN yCcTaHOBKN HacTpanBaeMblii 1 OTKIOUNTE YCTAHOBKY HaACTPOliKn ansa Outlook.
[ns nonb3oBartenei, KOTopble He ABASKTCA rOCTAMUW, HAACTPOWKA BK/HOYEHA MO YMOTYAHMIO.
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MpucoegnHeHne Kk cobpaHuto ¢ ncrnonb3osaHnem Avaya Workplace Add-in for Outlook

NMpucoeanHeHue K coGpaHUuio ¢ Ucnosib3oBaHnem Avaya
Workplace Add-in for Outlook

06 a3TOoi1 3agaue

JaHHada npoueaypa npegHasHayeHa onsa NOAKYEHNA K co6paH|/|ro.

Mpoueaypa
1. B Microsoft Outlook oTkpoliTe BCTpeyy nnu cobpaHue, 3annaHMpoBaHHOE Ha Tekyllee
BpPEMS.

2. B o6nacT /leHTa LWeNKHUTe OMH U3 CefyoLlyX BapiaHToB:

* MopKNUNTBLCA: YTOOLI NPUCOEANHUTLCS K KOH(DEPEHLMN.

BbinonHeHue BbizoBa Avaya Workplace ns Microsoft
Outlook

MpepBapuTenbHble Tpe6oBaHUA
BkitounTe HacTpoliky PaspelnnTb BbI30Bbl U3 KOHTakTOB Outlook.
Mpoueaypa

1. B Microsoft Outlook oTkporiTe akpaH KOHTaKTbl.

2. LUlenkHuTe npaBoli KHOMKOM MbIlLUM UK ABaXKAbI LWETKHUTE KapToUuKy KOHTaKTa u
BblbepnTe Bbi3BaTb KOHTAKT.

3. Bblbepute HoMep TeneoHa, Ha KOTOPbI HEOBXOAMMO BbINOSIHUTL BbI30B.

~ ™~

© Mpumeuanue:

Homepa B npeactasneHnn Microsoft Outlook 1 nyHkTe «BbI3BaTb KOHTAKT» MOTYT
pasnmyarbcs. Hanpumep, ecnu Bbl UCNOMb3yeTe 3Ty Npoueaypy, Bbl BEPOATHO
yBUAWTE TONIbKO OA4MH HOMep. OAHako, Npy HaBeAeHMN Kypcopa Ha 3anuncb
KOHTaKTa WUin agpec 3/1eKTPOHHOM NOYTbI Bbl CMOXETE YBUAETb AOMNO/THUTESbHbIE
HoMepa TenedgoHa. 3TN HoMepa MOryT m3srekarbca 13 Lync unm Skype for
Business. 310 n3BecTHas 0CO6EHHOCTb (DYHKLMOHNPOBAHWSI.

BbinosiHeHue BbizoBa Avaya Workplace ns opaysepa

06 a3TOi1 3agaue

[aHHasa npoueaypa npefgHasHayeHa 4151 BbINONIHEHNS BbI30OBOB Ha BblAe/IeHHble HOMepa B
6paysepax Google Chrome n Microsoft Edge Chromium.

Mpoueaypa

1. HaBeawuTe ykasaTteslb MbILLUW Ha BblAe/EHHbIA HOMEP, Ha KOTOPbI HEOGXOANMO
BbINO/THUTb BbI30B.

2. LUWenkHuTe Homep.
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'naBa 21 : PyyHana HacTpouka

Bonblwasa yactb KoHdurypauum Avaya Workplace BbInosiHAETCA aBTOMaTUYECKN C
NCNOMb30BaHNEM HACTPOEK B (haiisiax, 3anpoLUEHHbIX K/IMEHTOM, NPY NEPBOM NOAK/THYEHUN K
cucteme IP Office. CnegytoLimne npouecchbl UCNOMb3YHTCA 419 N3MEHEHNA HACTPOEK BPYYUHY!O.

N3meHeHUue HacTpoek Avaya Workplace BpyuHyto

Ecnun aBTomatnueckasn koHdurypaumust He ucnonb3yetcs, Avaya Workplace cnegyet HacTpouTb
BPYYHYIO Ha akpaHe Cnyxo6bl. 15 nonyyeHns AONONHUTENNbHOW MHADOpMaLMn CM. pasaen
HacTpolikn cnyx6 Ha ctp. 112.

[anee npusegeH NOpALOK U3MEHEHNUS U OOHOB/IEHNS BCEX HACTPOEK K/IMeHTa Bpy4Hyto. Mocne
PY4YHOW HaCTPOUKM UM 0GHOB/IEHNS NapaMeTPOB K/IMEHTA MOXET NoTpeboBaTbCs nepesanyck
Avaya Workplace.

JKpaH Avaya Workplace Camoe BaxxHoe

Avaya Workplace BbIBOAMT akpaH Camoe BaXHO€e B KauecTBe [M1aBHOI0 3KpaHa. B Hem
06beANHEHbI CBOAHbIE AAHHbIE C APYTVX 3KPaHOB.

HacTpoiika makeTa akpaHa «CaMoe BaXHOe»

06 aToii 3agave

[aHHas npoueaypa npegHasHadyeHa Ansi HaCTPONKM npeacTaBneHns akpaHa Camoe BaxKHOE.
Hanpumep, Ha HeM MOXeT ObITb NOKa3aH kaneHgapb cobpaHuii n NoapobHas MHopmauns o
KOH(pepeHL-3a/1e, a UCTOPUSA BbI3OBOB 1M COOBLLEHNSA MOTYT ObITb CKPbIThI.
Mpoueaypa

1. Ha akpaHe Camoe BaxHOe BblibepuTe ounbTp CaMmoe BaXKHOe.

2. (HeoGs3aTtenbHO) Ecnin nepekntoyaresnib «Camoe BaXXHOE» HAXOAUTCS B BbIK/THOUEHHOM
nosioxXeHun, Bolbeprnte Camoe BaxkHOe. B NpOTUBHOM C/ydae nepengnte K cregytowemy

aTany.

3. BbInonHuTe cneaywouimne AeicTBmS:

* YT06bI CKpbITL MHGOPMaLMIO 0 cobpaHnK, BbibepuTe B obnactn Cnegytouime
cobpaHua napameTp CKpbITb.

» [1nA HacTpolikn KosimyecTBa cobpaHuin, oTobpaxkaemblx Ha akpaHe Camoe BaxHOe,

BblGepuTe ABTOMaTU4eCcku niv Becb fieHb.

Ecnu Bbl BbIGMpaeTe ABTOMaTUYECKU, KO/INYEeCTBO OTOBpaxaeMblx cobpaHuii
3aBucuT oT nornkn Avaya Workplace. Ecnu Bbl BbibnpaeTe Becb ieHb, Avaya
Workplace oTobpaxaeT cobpaHusi TEKYLLETO AHS.

 [lns HAacTPOIKN KaneHaapei, KoTopble He06XoAMMO 0TO6Pa3UThb, BbibepuTe

OToGpaxaembie KasieHAapu 1 BbIGEPUTE BapyaHT C COOTBETCTBYHOLLEN YUETHOI

3arnuncoblo.

* UYT06bI CKpbITL Bawy coobLeHns, B o6nactn CoobLieHns Boibepnte CKpbIThb.
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Vcnonb3oBaHue akpaHa «CamMoe BaKHOe»

* UYTOGbI CKpbITh Balll XXypHas BbI30BOB, B 0611acTV XXypHan Bblbepute CKPbITh.

e YTO6bI CKPbITb NOAPOOHYI0 NHpOPMaLMIO O BalleM KOH(epeHL-3ane, B 06n1actu
CobpaHusa Workplace BbibepuTe CKpbITb.

* YT106bI OTO6PA3NTL KOMMOHOBKY, UCMO/b3YyEMYHO MO YMO/IHaHUIo, Ha akpaHe Camoe
BaXHOe BbloepnTe BoCcCTaHOBUTL HACTPOIKN MakeTa MO YMO/THAHMIO.

Mcnonb3oBaHue aKkpaHa «Camoe BaXHoe»

06 a3TOoi1 3agaue

[laHHas npoueaypa npeaHasHauyeHa A5 BbINoNHEHNS GOMbLIMHCTBA NOBCEAHEBHbLIX Paboumnx
3aau.

e B none uma nnu Homep HayHNTE BBOAUTbL MMSI UM CBEAEHMS O KOHTAKTE, KOTOPbIA XOTUTe
HaNTW.

B Avaya Workplace oTo6pa3sTcs KOHTaKTbl, KOTOpbIE COBMAaAatoT C MOVMCKOBLIM 3aMpPOCOM.
B Avaya Workplace fononH1uTensHo 6yayT 0To6paxaTbCsi KHOMKM ayAMo- U BAE0BbI30BA B
rnosie UMsi U/ HOMEp, EC/TN Bbl BBE/IM HOMEP.

« B o6nactu Cneaytouive cobpaHiist Bbl MOXETE BblGpaTb CrieaytoLee:

o >![ANs NpPoCMOTPa AONO/THUTENbHbIX COBPaHNIA.
o CobpaHue: An1s1 NPOCMOTPa AONOMHUTENBHON MH)OPMAaLLMK O COBpaHuu.
o J) v (3 Ans npucoeauHenus K Avaya Workplace cobpaHuio.
Ha yctpoiictBax Android HaxXmuTe 1 yaepxusaiite 3anmcb cobpaHns Ans npocMoTpa

ee BapuaHTOB C ayauno 1 Buaeo. Ha yctpolicteax iOS nposeauTte nasbLem no
3anuncu cobpaHns BnNpaso.

Bbl MOXeTe NpucoenHUTLCA K COBpaHnto, UCMoNb3ys 3TOT NapamMeTp, TOIbKO ecrin
HOMep KOMMyTaTopa KoHdepeHLmMn npeacTasneH B popmare «TeniedoH: URL-
agpec». Hanpumep, «tenedoH:+16135959132x». 3TOT dhopmaT cneayeT BKIOUNTL B
nose «MecTonosioxeHne» UM B 06/1aCTb OCHOBHOIO TEKCTa COO6LLEeHMS.

° @: NPUCOEAMHUTBLCA K COBpPaHNo C NCNOJIb30BaHNEM CTOPOHHEN cucTeMbl. Avaya
Workplace nogaepxuBaeTt criefytoLime CTOPOHHUE KOMMYTaTOpbl KOH(DEePEHLA:
= BlueJeans
= Cisco Webex
= Google Meet
= GoTo
= Microsoft Teams
= Zoom
= Pexip

Avaya Workplace nogaepxwvBaet ntobble URL-agpeca cobpanuii, ecnv URL-agpec
ykasaH B rnosie «MecTonosioxXeHne» B CBEAEHUSAX O cOGpaHMmM B KaneHaape.

» B o6nactu CoobLeHns Bbl MOXETe BblOpaTth CriefytoLlee:

o >: A/ NPOCMOTPA BCEX aKTUBHbIX 6ecep,

o [nanor: Ans npocMoTpa A0NOSHUTENLHON MHhopMauun o Auanore.

» B obnacTtu XypHan Bbl MOXeTe BblOpaTh creaytoLee:
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PyuHas HacTpoiika

o >:[ANA NPOCMOTPA BCEl NCTOPU BbI30BOB.
> BbI30B: A1 NPOCMOTPA [AOMNO/IHUTENTLHON MHGYOPMaLUK O BbI30BE.
o 9 wn 3 4N BbI30Ba HOMepa.

» B o6nactn CobpaHus Workplace Bbl MOXeTe BblOpaTh cnegytoulee:

o HauaTb Moe co6paHue: 415 Havasia cobpaHus.

o CoObpaHua Workplace: ansa npucoeguHeHus K cobpanuto. o ymonyaHuio Avaya
Workplace coxpaHsieT nogpo6Hyt0 NHopmaLMio O Balllem NocreaHeM cobpaHun.

- [epeiiTn B Moii NopTan co6paHuii: 415 NpocMoTpa nopTana, Ha KOTOPOM MOXHO
HACTPOUTbL BUPTYasIbHYI KOMHATY 1 pyrue napameTpbl.

HacTpoiika napaMmeTpoB OTOOpaXeHUS B K/IMEHTaX ANS
HacTOoNbHbIX MK

06 a3TOoi1 3agaue

[aHHas npouedypa npegHasHadyeHa Ansi HacTPOWKM yHKUMIA rnaBHOro okHa Avaya Workplace
Npwv Wenyke 3Havka «X». Bbl MOXeTe CBEPHYTb NPUNOXEHNE UV BbIATW U3 HEFO N 3aBEPLUNTL €ro
pa6ory.

Bbl MOXeTe HacTpouTb, YTOOLI NpunoxeHne Avaya Workplace ana Windows Bcerga
0TO6paXas10Ch NMOBEPX APYTUX NPUNOXEHNIA. DTa PYHKUMS NOMe3Ha, eCnn Bbl UCNosb3yeTe Avaya
Workplace B kauecTBe OCHOBHOIO NPUIOXEHMS.

Mpoueaypa
1. B HacTtpoiikax Avaya Workplace wenkHuTe NpeanouTeHnsa nonb3oBaTens.
2. LUlenkHuTte JKpaH.

3. (Heob6szatenbHO) B Avaya Workplace ans Windows wesnkHuTe Becerga oto6paxarb
rnaBHOE OKHO NOBEPX OCTa/IbHbIX.

4. B MapameTpbl 3Ha4YKa «X» B rMTaBHOM OKHe LLEe/IKHUTE OANH U3 c/leayloLnX 3/1IeMEHTOB:
* CBepHyTb B naHenb 3agay

* BbIiiT N3 npunoxeHus
+ CBepHyTb B 06nactb yBegomneHuii: To1bko B Avaya Workplace gns Windows

5. CoxpaHute nameHeHus.

HacTpoiika noncka koHTakToB B Avaya Workplace gns
Android

06 aToii 3agave

[aHHas npoueaypa npeaHasHadeHa 1onbko ans Avaya Workplace anst Android. B iOS cneayet
MCNOMNb30BaTh /IOKa/IbHbIE HACTPOVKN ONepaLMoHHON CUCTEMBI.

Bbl MOXeTe HACTPOUTbL NMOMCK KOHTAKTOB Tak, YTo6bl B Avaya Workplace cnncok KOHTaKToB 6bi
ynopsifioueH 1 oTobpaxkasics No MMeHaM unm chaMmnnsm.

Mpoueaypa
1. B HacTtpolikax Avaya Workplace kocHuTech MpegnouTeHnA Nonb3oBaTtesns.
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HacTpoiika noMcka KOHTaKTOB B K/IMEHTaX A8 HacTobHbIX MK

Bbi6epuTte KOHTaKTHI.
B o6nacTtu MNapameTpbl Ancnnes kKocHuTech MapameTpbl OTOGPaXKEHUA UMEHU.
4. KocHuTecb 04HOro 13 criefyrLWwmnx aN1eMeHTOoB:

e CHavana nms

* CHauyana thamunus

5. B o6nactu MapameTpsbl gncnnesi KocHUTECH MapaMeTpbl COPTUPOBKU UMEH.
KocHMTECH OfIHOTO M3 C/IEAYOLIMX S/IEMEHTOB:

* Nma
e damunus

7. CoxpaHuTe N3MeHEeHuUs.
Mpu BLINOSIHEHUM NOUCKA KOHTAKTOB B CNeAyOLWMA pa3 ero pesysibTarbl 0To6pasaTcs B
Avaya Workplace ¢ y4eTom BblIGpaHHbIX KpUTEPUEB.

HacTpoiika noncka KOHTAKTOB B KTMeHTax Ans
HacToNbHbIX MK

06 a3T0i1 3agaue

Bbl MOXeTe HacTpOouTb NOMCK KOHTAKTOB Tak, YTobbl B Avaya Workplace cnucok KOHTakToB Obl
yrnopsiloveH 1 0Tobpaxasics No MMeHam Unv aMmuavam. Bbl Takke MOXeTe HaCTpouTb
oTobpaxeHne OoT4YecTBa /I0KasIbHOro KoHTakTa B Avaya Workplace ans Windows.

-~ "N\
© MNMpumeuanue:

Avaya Workplace He copTMpyeT KOHTaKTbl Ha 3KpaHe M36paHHOe B COOTBETCTBUMN C
HacTpolikamu B 06s1actu MapameTpbl COPTMPOBKM UMeH. OHAKO Bbl MOXeTe
nepeTtakmBaTb HEO6XOANMbIE KOHTaKTbl B CUCKE N36paHHbIX N0 BalleMy YCMOTPEHUIO.

Mpoueaypa
1. B HacTpoiikax Avaya Workplace wenkHute MpegnoyTeHus nosb3oBaTens.
2. UlenkHnTe KOHTaKTbI.
3. B o6nactu NapameTpbl OTOGPaXKEHNS UMEHU LLIENKHUTE OANH U3 CNeAyoLWmMX BapnaHToB:
* WNwma, dbamunusa

« damunua, uma

4. B o6nactu MNapameTpbl COPTUPOBKM MMEH LLENTKHUTE OANH N3 CriefyoLWnX BapnaHToB:
e UNmA
e damununa

5. [Ana npocMoTpa /IoKasIbHbIX KOHTaKTOB LWe/KHUTe NMoKa3aTb JIOKa/ibHble KOHTaKTbI.

[na npocMmoTpa oTyecTBa NoKasibHOro KoHTakTa B Avaya Workplace gnsa Windows
LesikHMTe OTYECTBO AN NOKa/IbHbIX KOHTAKTOB.

7. CoxpaHute n3MeHeHus.
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PyuHas HacTpoiika

Mpu BLINOSIHEHUM NOUCKA KOHTAKTOB B CNeAyOLWNIA pa3 ero pesynsTarbl 0T06pasaTcs B
Avaya Workplace ¢ yueTom BblIGpaHHbIX KPUTEPUEB.

N3mMeHeHne HaCTPOEeK KOHTAKTOB

06 a3T0i1 3agaue

JaHHana npouenypa npegHasHayeHa g4 npegocrasneHus Avaya Workplace goctyna K salluemy
CMNCKY KOHTaKTOB.

-
© MNMpumeuanue:

Avaya ocyLLecCTB/SIeT cO0p AaHHbIX A5 NOBbILEHUS KAYeCTBa 06C/Ty)XMBaHMS.
OTcnexvBaHne NepcoHasIbHbIX AaHHbIX He OCYLLECTB/ISETCS.

Mpoueaypa
1. B HacTpoiikax Avaya Workplace BbibepuTe MpeanoyTeHus Nosb3oBaTens.

2. (Heo6GsasaTtenbHO) MNpu Hannuum Ha nnaTdopme Avaya Workplace BbibepuTe KOHTaKTbI.
nun xe nepeliguTe K cnegyowemy arany.

Bbibepute MNMpoBepka agpeca ana o6meHa COOGLLEHNAMMN.

4. CoxpaHuTe N3MEHEHUs.

N3meHeHne HacTpoeK ayauo 1 BUAEeO B KSIMEHTax Asis
MOGW/IbHBLIX YCTPOWCTB

06 a3T0i1 3agaue
[aHHas npoueaypa npegHasHaveHa To/IbKO A/18 KITMEHTOB A1 MOOU/bHbIX YCTPOMCTB.

Va

© Mpumeuanue:

* Ha paHHbIn MOMeHT B Avaya Workplace ans iOS HeT BapuaHTa ¢ UIBMEHEHUEM
MENOAMN 3BOHKA MO YMOMYaHWIO A1 BXOASALMX BbI30OBOB.

* Ha yctpoiictBax ¢ Android MOXHO nepeknyaTb ros1I0COBON NyTb MEXAY ANHAMUKOM
1 HayLLUHMKaMy BO BPeMS BUAEO0BbI30BA, €C/IN BHELLHEE ayAn0oyCTPONCTBO
HepocTynHo. B Avaya Workplace gn1a iOS nvmeetcsa orpaHuyeHune, kacatowleecs
TOrO, YTO BapuaHT C HayLUHWKOM HefoCTyneH BO BpeMs BuaeoBbi30BoB. OC iOS
cokpaLlaeT YMcno AonyCTUMbIX MyTel ayamocurHana, CoxpaHss NnLlb Te, KOTopble
NoAXoasaT A8 NPUNOXEHUA Bugeovata. J1lobble BHELLIHNE ayanoyCcTpONCTBa,
NOAK/OYEHHbIE K YCTPONCTBY € i0OS, 406aBNSAITCA B CMUCOK MapLUPyTU3NPYEMbIX
BbIXOZO0B, YTOObI y NONb30BaTeNs 6bi1a BOIMOXHOCTb MNEePeK/IoYaTb roy1I0COBON

nyTb.
Mpoueaypa
1. B HacTtpoiikax Avaya Workplace kocHuTechb NMpeanoyuTeHns nonb3osatens > Ayauol
BuAeo.

Avaya Workplace oTto6pa3uT napameTpbl ayamo v BUAeo.
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2.
3.

4.

8.

Bbi3oBbl VoIP

B Avaya Workplace ans Android caenaite cneayioulee:

Bbibepute 3BYK Bbi30OBa.

KocHuTecb HOBOW Menoann n CoOXpaHnTe NSMeHEeHnA.

Bo Bcex kmMeHTax A1 MOGW/bHBIX YCTPOICTB CAeNainTe cneayollee.

KocHutechb VoIP gns BbI3OBOB, a 3aTeM OfIHOTO U3 C/eflyHoLIVX BapyaHToB:

* Hukorga: Avaya Workplace ypanut napametp VoIP ¢ akpaHa Vicxogsuime BbI30BbI.

* TMpegnouutarb Wi-Fi: napameTtp VoIP goctyneH assi npocMoTpa Ha aKpaHe
Vcxopsume BbI30BbI NOC/e Bxoaa B ciyx6y VolP. 3ToT BapuaHT BbIGMpaeTcsi No
yMOYaHuio.

» Tonbko Wi-Fi: npn ncnonbsosaHun Wi-Fi n nocne Bxoga B cnyxoy VolP napametp
VolIP otobpaxaeTtcsa B Avaya Workplace Ha akpaHe Vicxoasiwme BbI30BbI. B
npotuBHOM crniydae Avaya Workplace yganut napametp VoIP ¢ akpaHa
VMcxopaume BbI30BbI.

* MMpepanouuTtaTb AaHHble NO COTOBOIA ceTu: NnapameTp VoIP goctyneH ans
nNpocMoTpa Ha aKkpaHe Mcxogdaume Bbi30Bbl NOc/e BXxoda B cnyxoy VolP.
(Heo6a3aTenbHO) YT0ObLI MCNO/b30BaTL BUAEO BO BPEMSA BbI30Ba, KOCHUTECH
BunaeoBbI30BbI.

(Heo6s3aTenbHO) YT06bI NCNOL30BaTh BUAEO BO BPEMS BbI30Ba TO/IbKO B COTOBOM
ceTn, KocHUTecb BnaeoBbI30BbI MO CETU COTOBOW CBA3W.

MapameTp «Bnaeosbli30Bbl MO COTOBOMY TeNled)OHy» He 0TobpaxaeTcs, ec/v BaLl
aJMUHUCTpPAaTOoP yCcTaHOBW/ AN BbI30BOB Mo VOIP 3HaveHue «Tonbko Wi-Fix».

(Heo6sa3aTenbHO) [ HACTPOVKN MUKPOGIOHA N KaMmepbl NpY NPUCOEANHEHUN K
cobpaHuam Avaya Meetings Server BbINnoAHUTE cregyowme encTems:

* [7151 BbIK/IOYEHNS CBOETO MMKPOGIOHA KOCHUTECH BbIK/MIOUMTE MUKPOGOH Npu
npucoeauHeHnn K co6paHuio;

* [Ans 6110KUPOBKM CBOE KaMepbl KOCHUTECH BiokupoBaTb Kamepy npu
npucoeguHeHMN K cCO6paHuto.
Ecnu Baw agMuHUCTpaTOp CKpbI/1 1M60 3ab610KMpOBasl OAMH UK 06a aTUX napameTpa,
N3MEHUTb HACTPOIKMN MUKPOCHOHA 1 KaMepbl HEBO3MOXHO.

CoxpaHuTe n3MeHeHus.

Bbi3oBbl VoIP

Avaya Workplace coxpaHsieT 3Ha4yeHne BHYTPEeHHel NepeMeHHOol B KayecTBe npeacTaBieHns
npeAnoYTeHui nonb3osarens Ans Hactpoiku VolP gns BbI3OBOB:

0: Hukorga

1: Mpepgnountate Wi-Fi

2: Tonbko Wi-Fi

3: MpepgnounTarb AaHHbIE MO COTOBOM CETH
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PyuHas HacTpoiika

KommeHmapuu k 0oKymeHmy?

4 N
VoIP ans BbI3OBOB
VoIP gns BbI30BOB
VoIP ans BbI30OBOB VoIP ansi BbI3OBOB = MNMpepgnounTtatb
MepemeHHan = MNMpegnounTtatb L
= Hukorpa . = Tonbko Wi-Fi AaHHble no
Wi-Fi .
COTOBOW CeTU
VOIPCALLINGENA Avaya Workplace Monb3oBarens He Monb3osaTesib He Monb3oBaresns He
BLED =0 oTOGpaxaeT aToT MOXET Bbl6paTh 3Ty MOXET Bbl6paTb 3Ty MOXET Bbl6paTh 3Ty
napameTp B TOM HaCTpOWKy. HaCTPOWAKY. HaCTpOWiKy.
BUfe, B KOTOPOM OH
6bl11 3aaH
a4MUHNCTPATOPOM.
Monb3oBaTens He
MOXET U3MEHUTb
3Ty HaCTPOWAKY.
VOIPCALLINGENA Monb3oBarenb Avaya Workplace Monb3osarens [Nonb3osarens He
BLED =1 MOXET Bbl6paTb oTO6paxaeT aToT MOXET Bbl6paTb MOXET BblbpaTb aTy
3TOT napamerp. napameTp B TOM 3TOT Nnapametp. HacTpOWiKy.
BMAE, B KOTOPOM OH
6bln 3a4aH
aAMUHNCTPATOPOM.
[Nonb3oBarens
MOXET Bbl6paTb
3TOT Nnapametp.
VOIPCALLINGENA Monb3oBaTenb Monb3oBaresnb He Avaya Workplace Monb3oBaresnb He
BLED =2 MOXET BblOpaTb MOXET BblOpaTb 3Ty oTobpaxaeT aToT MOXET BblOpaTb 3Ty
3TOT Napamerp. HaCTPOWiKy. napameTp B TOM HaCTpOWKy.
BUfe, B KOTOPOM OH
6b111 3a4aH
agMUHUCTPATOPOM.
Monb3osarens
MOXeT Bbl6paTb
3TOT napameTp.
VOIPCALLINGENA Monb3oBatensb Monb3oBatesnb He Monb3oBaTesnb He Avaya Workplace
BLED =3 MOXET BbI6paTb MOXET Bbl6paTh 3Ty MOXET BbI6paTh 3Ty 0TOOpaXaeT 3TOT
3TOT napameTp. HaCTPOViKy. HaCTPOViKy. napamMeTp B TOM
Bu/e, B KOTOPOM OH
6bln1 3aaH
aAMUHNCTPATOPOM.
Monb3oBarenb
MOXET BblOpaThb
3TOT Napamerp.
- J
Anpenb 2026 Vcnonb3oBaHune Avaya Workplace ansa IP Office 107


https://onecare.avaya.com/customercare/en/documentation/feedback?formId=1399859460448&p1=S3&p2=%D0%98%D1%81%D0%BF%D0%BE%D0%BB%D1%8C%D0%B7%D0%BE%D0%B2%D0%B0%D0%BD%D0%B8%D0%B5%20Avaya%20Workplace%20%D0%B4%D0%BB%D1%8F%20IP%20Office&p3=12.3

VI3meHeHVe HacTpoeK ayamo 1 BUAEeO0 B KNMeHTax A1a HacToNbHbIX MK

N3meHeHe HacTpoek ayamo U BUAEO B KNUEeHTax Ans
HacToNbHbIX MK

06 a3TOoi1 3agaue

[laHHas npoueaypa npeaHasHaveHa ToNbKO ANs KNNEHTOB A/18 HACTONbHbIX MK,

A OcTopoXxHo:

Mpu ncnonb3oBaHUM HEKOTOPbLIX BUAOB rapHUTYpP € TexHonoruei Bluetooth moryT
BO3HMKHYTb NMPO6/1eMbl MPU BOCNPOU3BEAEHNN 3BYKa, €C/IM BbIOpaHbl HENOAX0AALLNIA
MUKPOJOOH ¥ ANHAMVIK.

Mpoueaypa

1. B HacTpolikax Avaya Workplace wenkHute NMpepgnouteHna nonb3oBartens > Ayauol/
BUAeo.
Avaya Workplace otobpasnt napameTpbl ayamo 1 BUAEO.

2. BbInonHuTe cneaywoline AeicTBmS:

Anpenb 2026

BbibepuTe Heo6xoaUMbI MUKPOGOOH, AUHAMUK U Kamepy.

Bkntounte nepekntoyatesis ABToMaTMyeckasi YyBCTBUTEIbHOCTb MUKPOIOHa,
4TOObI aBTOMATMYECKN HACTPOUTb TPOMKOCTb MUKPOCHOHA BO BPEMSI aKTUBHOIO
BbI30Ba.

UT06bl YMEHbLUNTL NN YBENNUYNATL TPOMKOCTb AIMHAMMWKOB, NEPEMeCTUTE 6EeryHKu
B/1EBO W/IN BMNPaBo.

Bbl MOXeTe NpOCMOTPETb NHANKATOP YPOBHSA FPOMKOCTM MUKPOOHA, KOTOpPbIi
AMHaMMYecKkn otobpaxaeT BXoAHble AaHHble MUKpodioHa. Avaya Workplace ans
Mac obecneunBaeT CUHXPOHM3ALMIO TPOMKOCTU ANHAMUKA, MUKPOGIOHA U 3BOHKA C
Mac OS.

Avaya Workplace gns Mac oto6paxaeTt non3yHok FPOMKOCTb yBeAOMAeHU
MrHOBEHHbIX COOOLWEeHNIT BMECTe C N0/13yHKOM FPOMKOCTb 3BOHKA, A/15
perynmpoBK/ rPOMKOCTUN YBEAOMIEHWIA MTHOBEHHbIX COOOLLEHWIA HA BbIGPAHHOM
YCTPOWCTBE.

4 N\
© MNMpumeuanue:

Mon3yHok MPOMKOCTb yBeAOMNEHUIA MTHOBEHHbIX COOGLIEHNIA
oTob6paxaertcs A1 BbIGpaHHOIO YCTPOCTBA TOMIbKO eC/IM NapameTp
ENABLE_IM_VOLUME_SLIDER BktoueH.

UT06bI BKIOUUTD BWAEO BO BPeMs Bbl30Ba, LeNkHUTe BUaeoBbI3OBLI.

YT06bI BbIKNHOUYNTL MUKPOPOH, MPUCOEAMHUBLLUMCH K KOHGIepeHuun Avaya
Meetings Server, wenkHuTe BbIKMIOUYUMTL MUKPOKOH Npy NpUcoeguHEHUN K
coGpaHuto.

Ecnn Bawl agMUHNCTPaTop CKPbI/ nmoéo 36.6I'IOKI/IpOBaI'I 3TOT NapamMeTp, UISMEHUTb

HacCTPOIiKy MUKPOhOHa HEBO3MOXHO.
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PyuHas HacTpoiika

* YTOGbI OTK/IHOUNTL KAMepY, NPUCOEANHUBLUMCH K KOHbepeHLmn Avaya Meetings
Server, LieNkHUTe BIOKMPOBaTbL Kamepy NpPu NPUCOeAVUHEHUN K COGpaHUIO.

Ecnn Bawl agMUHNCTPAaTop CKPbl/ nmoéo Sa6I'IOKI/IpOBaI'I 3TOT NapaMeTp, UISMEHUTb
HaCTpOIZKy KamMmepbl HEBO3MOXHO.

3. B knveHTax gnst Windows MOXXHO U3MEHUTb BUPTYasibHbIV (DOH BO BPEMSI BUAEOBbLI30BA.
B none BupTyanbHbIii (YOH LLENKHUTE OAVH U3 CNIEAYHOLNX 3/IEMEHTOB:

* Bbikn.: Avaya Workplace otobpaxaeT hakTnyeckunin ooH BO BpeMsi BUAEOBbI30BA.

* PasmbiTue: Avaya Workplace oto6paxaeT pa3mMbITblii (OOH BO BpeMs
B/EO0BbI30BA.

* W3o06paxeHune: Avaya Workplace otobpaxaeT BUpTya/ibHbI (hOH BO Bpems
BW/E0BbI30Ba, eC/IN aAMUHUCTPATOP 3a4as1 U306paxeHne [/ BUPTYasibHOro
ooHa. Avaya Workplace pa3mbiBaeT (pOH BO BpeMS BUAE0BbLI30BA, €C/N LLENKHYTb
3TOT BapuaHT Npu OTCYTCTBUM N306paXKeHNsa BUPTYasibHOIo (ooHa.

© Coser:

Bo Bpemsi BUAEOBbI30BA MOXHO TakKe U3MEHUTbL BUPTYaslbHbI (hOH B nosne
BupTtyanbHblii hOH, BbIOpaB 0.

Ecnv Baw afMUHUCTPATOP CKPbI/T N 3a6/T0KMPOBas 3TOT NapameTp, U3MEHUTb
BUPTYasIbHbIii )OH HEBO3MOXHO.

4. CoxpaHuTe N3MEHEHUs.

HacTpoika pa3spelueHUs Bngeo

06 a3T0i1 3agaue
[aHHasn npoueaypa npegHasHayeHa 418 HACTPOVKN paspeLLeHnst BUAeO TOMIbKO B KNMeHTax ans
HacToNbHbIX K.
Mpoueaypa
1. B HacTtpoiikax Avaya Workplace wenkHiTe [Lono/HUTENbHO.

2. B none MakcumMasibHOe pa3pelueHne BUAEO LLENKHWTE OAVH U3 Clieayowmx
3/1EMEHTOB:

« ABTOMaTUUECKU: Avaya peKOMEH/YeT UCNOo/b30BaTh 3TOT NapaMeTp Ans
aBTOMATWNYECKOI HACTPOIKN paspeLLeHns BUAEO.

« 720p
* 480p
+ 360p
s 240p
+ 180p

3. CoxpaHute n3mMeHeHus.

4. Tepesanyctute Avaya Workplace.
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YnpaBneHue ceptugmkaramm

YnpaBneHue ceptudukaramm

N3meHsniiTe HaCTPOIKM cepTudhmKaTa TO/IbKO N0 PEKOMEHALMN CUCTEMHOIO aAMUHUCTPaTOPA.

MpocmoTp cepTuchmnkaros, ucnonbsyembix Avaya Workplace

06 a3Toi1 3agaue

Ecnu Bbl UCnosnb3yeTe /inyHble JOBEPEHHbIE YYETHbIE AaHHble, Bbl MOXETE MPOCMOTPETL CMUCOK
ceptudomkaToB, ncnonb3yemoix Avaya Workplace.

Mpoueaypa
1. B HacTtpoiikax Avaya Workplace kocHuTecb [LlonosIHUTENbHO.

2. (Heo6ssarenbHo) [ns ucnonb3osaHua B Avaya Workplace ans Windows nnatcopmbl v
4acTHOro JOBEPEeHHOro xpaHunuiia sbibepuTte Ucnonb3oBarb 06 beANHEHHOE
AOBEepeHHoe XpaHunuuie.

3. BbINOMHNUTE OAHO U3 CrieayoLnX AeNCTBUIA:

* B kniveHTax gns MobunbHbIX yCTpoicTB 1 Avaya Workplace ana Windows:
BblbepuTe CepTUhuKaTthbl.

» B Avaya Workplace gns Mac: Bbibepute CepTudmkarbl SSL.

4. BbibepuTe KOHKPETHbIV cepTudmKart, YToObl NPOCMOTPETL CBEAEHUS O HEM.

YcTtaHOoBKa cepTudpmkara ya0CTOBEPEHUSA KNMEHTa N3 CUCTEMHOTO
XpaHnnuua ceptudukaToB

06 a3T0i1 3agaue
Ota npoueaypa npegHasHaveHa Tonbko Ans Avaya Workplace Ha HacTosbHbIX niathopmax.
MpepBapuTenbHbie TpeboBaHUA

VmnopTupyiite ceptudmkar MAEHTUYHOCTM KNTMEHTa B XpaHUNuLLE TeKyLLero nosib3osarens nim
JIOKa/IbHOWM MalUUHBbI.

Mpoueaypa
1. B HacTpoiikax Avaya Workplace wwenkHute JonoHUTENbHO.
2. UWenkHnte CepTudmkar yaocToBEepeHUS.

3. B o6ractu YcTaHOBWTb HOBbIVi CEPTUCIMKAT BbINOIHUTE OAHO W3 CNEAYOLLMX AeACTBUIA:

» B Avaya Workplace ana Mac: B none BbiopaTb U3 LLENOUYKN KAKOUEN LLIENTKHUTE
cepTudomkar.

» B Avaya Workplace gnst Windows: B none BbliGpaTtb U3 XpaHUnua CUCTEMHbIX
cepTudmKaToB LLEeNKHUTE CepTUdIUnKaT.

4. B nosiBuBLUEMCS AMa/IOTOBOM OKHE NOATBEPAUTE AelCTBUe.
B o6nactu YctaHoBneHHsbI ceptudmkatAvaya Workplace oTo6pasnT yCTaHOBEHHbI
cepTudpmkaT naeHTUnKaLnm KmeHTa.

5. CoxpaHuTe U3MeHeHus.

Mepesanyctute Avaya Workplace.
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PyuHas HacTpoiika

YcTaHOBKa cepTucpmkaTa yaocToBepeHus KnmeHTa us paiina

06 a3TOoi1 3agaue

JT1a npoueaypa npegHasHadeHa 1onbko ansa Avaya Workplace gns Android n HacTONbHbIX
nnargoopm.

/s \
© Mpumeuanue:

B HekoTOopbIx Bepcusix Android Heob6xoamnmo, YTobbl MMS paitna ceptTudoukara umeno
pacwmnpeHne . pl2.

MpepBapuTenbHble Tpe6oBaHUA
Y6eautecb, 4TO cepTMdNKaT MAEHTUYHOCTU KIMEHTAa AOCTYMNEH Ha BalleM YCTPOICTBE.
Mpoueaypa

1. B HacTpoiikax Avaya Workplace BbibepnTe JONOHUTENbHO.

2. BbINOMHWTE OAHO M3 CNeayoLmnX AeRCTBIIA:

» B Avaya Workplace ans Android: Bbibepute Ceptucpmukar knmeHta > fpyrue
napameTpbl.

« B knmeHTax ansa HacTonbHbIX MK Bbibepute CepTUIMKAT Y40CTOBEPEHUS.

BbibepuTe BblGpaTb U3 chaiina.
BbibepuTe chaiin ceptudpmkata, KOTopblit HEO6XOAUMO YCTAHOBUTD.

B nossumslemcs AOnasioroBoM OKHe rnogreepante AGMCTBMG.

o 0 b~ w

B Avanorosom okHe 3anpoca naposis BBeAuTe naposib A1 ceptudnkara, a 3atem
Bblbepute Cnepyowmii.

B o6nactu YctaHoBneHHsbI ceptudpmkatAvaya Workplace oTo6pasvT yCTaHOBEHHbIM
ceptudpmkaT naeHTUUKaLnm KmeHTa.

7. CoxpaHuTe N3MeHeHus.
B knneHTax gns HacTonbHbIX MK caenalite cnegytoulee.

8. [MMepesanyctute Avaya Workplace.

YnaneHue ceptudpmkaTta yaocToBepeHUs: KnmeHTa

Mpoueaypa
1. B HacTtpoiikax Avaya Workplace BbibepuTe [,ONOMHUTENbLHO.
B Avaya Workplace gnsa Android 1 Ha HaCTO/IbHbIX MaTgopmax:
2. BbINONHWTE O4HO M3 CrefyroLWmX AeNCTBuiA:
» B Avaya Workplace gns Android: Bbioepute CepTuchukar KnmeHTa.
* B knueHtax ansa HactonbHbIX MK BbibepuTe CepTuchukaT yaoctoBepeHust.

Bo Bcex KnmeHTax:

3. BbINonHUTE 04HO N3 CNeayrLWnNX ENCTBUIA:
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HacTpoiiku cnyxo6

» B Avaya Workplace gns Android: B 06n1act YcTaHOBNEHHbI cepTudmkaT
KOCHMUTECb 3HauKa «X» psiAoM ¢ cepTudpmkaTom.

» B Avaya Workplace gns iOS: Bblbepute Yganutb cepTuuKat KameHTa.

* B knueHTax gnsa HacTonbHbIX MK: B 06nacTy YcTaHOBNEHHbIN cepTudmkar
BblbepuTe Yaanutb ceptudukar.

4. B nosiBuBLUEMCS AMaNIOTOBOM OKHE NOATBEpAUTE AelCTBHe.
Avaya Workplace yganut Bbl6paHHbIli cepTudpmkar yaoCToBEPEHUS KIINEHTA.

5. CoxpaHute nameHeHus.
B knneHTax gns HacTonbHbIX MK caenarite cnegyrouee.

6. [lepes3anyctute Avaya Workplace.

HacTpoiiku cnyxo

Ecnn aBTOMaTUYeckas KoHUrypawums He Ucrnosnb3yeTcs, creaytolme cnyxobl Avaya Workplace

MOTyT HaCcTpauBaTbCs BPYUHYHO:

* VoIP

» Avaya Cloud Services
» KaneHgapb Exchange
» [onocosasd noyra

e CobpaHus

N3meHeHUue HacTpoeK VolP

06 37Ol 3agaue

JaHHas npoueaypa npegHasHadeHa g1a sknoveHus coemectumocTn VolP IP Office ¢ Avaya

Workplace.
Mpoueaypa

1. B HacTpolikax Avaya Workplace Bbibepute CnyXxobl.
2. (HeoGsasaTenbHO) BbiNoHWTE 0AHO M3 cneayoumx AeNCTBUIA:
* B knmeHTax gns MobusbHbIX YCTPOUCTB: BbibepuTe CBeaeHUsA o cnyxoe.

* B knneHTax ansa HactonbHbIX MK: BbibepuTe MokasaTtb cBeAEHUA.

Bbibepute TenetpoHHas cnyxoa.

(Heo6s3aTenbHO) Ecnun nepekntovatesnb TenedOHHON CNYXObl HE aKTUBEH, BblbepuTe

TenedpoHHaa cnyx6a. Vinu xe nepeiignTe K creaytowemy atany.

B none Appec cepBepa Beeaute IP-agpec nam nonHoe gomeHHoe umsa cepsepa VolP.

B none NMopT cepBepa BBeAnTe HOMep nopTa cepsepa VolIP.

7. B none fomeH BBeante gomeH SIP, Ha KOTOPOM crielyeT 3aperucTpuposars Avaya

Workplace.

8. UYTt06bI Mcnonb3oBarb 6e3onacHoe coegmHeHne ¢ cepeepom VolIP, Bbibepute
Ncnonb3oBatb TLS.

Mo ymonuaHuno Avaya Workplace nogaepxuBaet TLS 1 nmeet Homep nopta 5061. Ecnn
Bbl CHUMUTE 3TOT o/1aXKOK, HOMepP rnopTa rno ymosiyaHuio nameHntcs Ha 5060. Bbl MoxeTe

3a4aTb HOMep nopTa BpyUHYHO.
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PyuHas HacTpoiika

9. B none Agpec cneynanbHoV KoHcpepeHumu BBeanTe URL-aapec, KOTopbIi onpeaensiet
pecypc He3an/iaHMPoBaHHOW KOHhepeHUUn, NCNosb3yeMblii OKOHEYHbIM YCTPOCTBOM.

10. CoxpaHuTe U3MEHeHMA.

MN3meHeHue HacTpoek Avaya Cloud Services

06 aToii 3agaue
[laHHan npoueaypa npegHasHayveHa s BkAodeHns coemectumoctn Avaya Cloud Services ¢
Avaya Workplace.
Mpoueaypa
1. B HacTpoiikax Avaya Workplace Bbibepute CnyXo6bil.
2. (HeoGssatenbHO) BbiNo/sHWUTE OAHO M3 CreAyoWwmnX AeCTBUIA:
* B knueHTax ons MobubHbLIX YCTPOICTB BbibepuTe CBeaeHus o cnyxoée.

* B knveHTax gnsa HactonbHbIX MK Bei6epuTe MokasaTb cBeeHUA.

Bbibepute Cnyxo6bl Avaya Cloud.

(HeoGasaTenbHOo) Ecnin nepekntodarens Avaya Cloud Services Haxoantcs B
BbIK/TIOYEHHOM NONOXEHMW, Bblbepute Cnyxobl Avaya Cloud.

5. CoxpaHuTte nsMeHeHus.

N3meHeHne HacTpoek KaneHpapa Exchange nnu cnyxo6bl kaneHgaps

OG6 a3TOi1 3agaue

C NoMOLLbO 3TOW NpOoLeaypbl MOXHO BKIKOYUTL COBMECTUMOCTb KaneHaaps Microsoft Exchange ¢
Avaya Workplace. 91a npoueaypa npumeHnuma To/1bKO B TOM C/lyvae, eCc/iv Bbl NoslyvaeTe AaHHble
KaneHgaps Exchange nocpeactesom Be6-cnyx6 Exchange. Ha yctpoiicteax ¢ OC Android 1 iOS
Bbl MOXETe Mo/yyYnTb AOCTYN K AaHHbIM KanieHgapsa Exchange B Avaya Workplace 3a cuet
npeLyCMOTPEHHON B YCTPOMCTBE NOALAEPXKN KaneHaaps. Ecnu cepsep Exchange HacTpoeH ans
npefoTBpaLleHns focTyna ¢ MOBW/bHbIX YCTPONCTB, AOCTYN K laHHbIM KaneHaaps Exchange
6yneT HEBO3MOXEH.

B OC Windows Bbl Takke MOXeTe BKIOUNTb kasileHaapb Google. Bbl MOXeTe BKIOUNTL KanieHaapb
Google unun Microsoft Exchange, Ho He 06a KanieHgaps 0gHOBPEMEHHO.

Mpoueaypa
1. B HacTpolikax Avaya Workplace Bbibepute CnyXxobl.
2. (HeoGsa3aTenbHO) BbINoHMTE 0AHO M3 cneayoumMx AeNCTBUIA:

e B KMeHTax Ans MobubHbIX YCTPOICTB BbibeprTe CBeAEHUA 0 cnyXxoe.

* B knmeHTax gnsa HacTonbHbIX MK BbibepuTe MokasaTb cBefEHUS.
3. (HeoOssarenbHO) BbiNonHUTE 0AHO M3 cneayowmx 4eNCTBUIA:
* B knmeHTax gns MobusbHbIX YCTPOUCTB U Mac: BbibepuTe Kanengapb Exchange.

« B OC Windows: Bblbepute Cnyx6a KaneHgaps.

4. Ecnu nepekntoyatenb kaneHaaps Exchange HaxoauTcs B BbIK/IIOUYEHHOM MOMOXEHNM,
Bbi6epuTe KaneHgapb Exchange. B npoTvBHOM criyyae nepeiignTe K cnegytowemy
aTany.
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HacTpoiika npaBun Ha6opa HoMepa BPYUHYIO

5. B none [lomeH BBeanTE AOMEH cepBepa Exchange, Ha koTopom cneayet
3apeructpuposarb Avaya Workplace.
MNpumep: avaya.com.

6. B none Agpec cepsepa Beeaute IP-agpec nan nonHoe JoOMeHHOe Mms cepeBepa
Exchange.
Mpumep: usmail.avaya.com.

7. 4To6bl nonyunTb AOCTYN K KasieHaapto Google B OC Windows, BbibepuTe KaneHgapb
Google.

8. CoxpaHute namMeHeHus.

HacTtpoiika npaBun Ha6opa Homepa BPYUYHYIO

06 aToii 3agave
Avaya Workplace 3anosHsieT npasuia Habopa HoMepa npu UCnosib30BaHUM aBTOMaTUYECKO
KOHpurypauuu:

* Howmep Ans Bbixofa Ha BHELUHIO SINHUIO.

» Kop Bawweii cTpaHsbl.

* Kog pervioHa nnu ropoga

» OcHoBHoOI npedmke ana YATC.

» Homep ansa mexayropoaHuX BbI30BOB.

* Homep ana mexayHapoaHbIX BbI30BOB.

» [nuHa fo6aBOYHbIX HOMEPOB AJ191 BHYTPEHHUX BbI30BOB.

» [nuHa HoMepoB Tenled)OHOB BHYTPU CTPaHbI.

* BO3MOXHOCTb yAaNUTb PErMOH NN TOPOL A1 MECTHbIX BbI30BOB.

* BO3MOXHOCTb NPMMeHUTL NMpasuia Habopa K HOMepaMm CO 3HAKOM «+»,

[aHHas npoueaypa npeaHasHadeHa a5 pyYHoi HacTPOIiku uim 06HOBMEHMS NpaBua Habopa
HOMepa C UCNONb30BaHNEM NPaBUIbHbIX 3HAYEHWI NOCAE KOHCYNbTaUMK C BalUMM
agMUHNCTPATOPOM.

Mpoueaypa
1. B HacTtpoiikax Avaya Workplace kocHuTecb [LlonosIHUTENbHO.
2. BblbepuTe MpaBuna Ha6opa HoMepa.

3. Ecnu nepekntoyatens MpaBuna Ha6opa HOMepa HaXoAUTCS B BbIK/TOYEHHOM
nosioxxeHuu, Bbibepute MpaBuna Ha6opa Homepa.

4. BbINO/IHUTE HACTPOIIKY UM 06HOBIEHNE TpebyeMoro npasuaa Habopa Homepa.

CoxpaHuTe n3MeHeHus.

NMpuoctaHoBKa iTunes BO BpeMs BbI30OBOB

06 aToii 3agaue

[aHHas npoueaypa npegHasHadeHa Tonbko Ans Avaya Workplace ana Mac.

Mpoueaypa
1. B HacTpolikax Avaya Workplace BbibepuTte MNMpegnouteHns nonb3oBaTens.
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PyuHas HacTpoiika

2. Bblbepute O6Wume > NMpuoctaHoBuTe iTunes NP BbIMNOJIHEHUN U NONTYyYEHUN
BbI30Ba.

MpocmoTp cBeAeHUiA O BbINYCKe N Bepcuu

Mpoueaypa
B HacTtpolikax Avaya Workplace Bbi6epute Moaaepxka > UHdopmauus.

NMpocMOTp AaHHbIX O JIMLEH3UPOBaHNN

Mpoueaypa
1. B HacTpoiikax Avaya Workplace BbibepuTe Mogaepxka.
2. Bbibepute KOpuanyeckue ceefieHuUA.
3. BblbepuTe 0AMH 13 yKa3aHHbIX HUKe BapUaHTOB.
* JlnueH3noHHOoe cornaweHue
* JlueH3um TpeTbuX CTOPOH

BbinosiHeHNe Bxoga B TesniepOHHYI0 CNy)XX0y Avaya
Workplace u Bbixoga ns Hee

06 a3T0i1 3agaue

[aHHag npoueaypa npefHasHadeHa 418 BbINO/IHEHUS BXoAa B TeneoHHyo cnyxoby IP Office n
BbIxo4a 13 Hee Ha Avaya Workplace.

/ \
© MNMpumeuanue:

* Henb3a ncnonb3osartb Napoan ¢ ANaKPUTUYECKUMU 3HAKaMMU.

Mpoueaypa
1. B HacTpoiikax Avaya Workplace BbibepuTe YueTHble 3anucu.
B Avaya Workplace oto6pasuTcsa akpaH YUYeTHble 3anuncu.

2. BbinonHute BXxog B IP Office TenedpoHHasn cnyx6a ¢ NCNo/Ib30BaHWEM BalLMX YYETHbIX
[laHHbIX.

3. BbINOMHWUTE 0AHO U3 CreayWmUX AeiCTBIIA:

* B kmeHTax gn1s MO6GU/IbHbLIX YCTPOWCTB: Bbioepute MoaKNoUUTb.
» B knveHTax ansa HacTonbHbIX MK: Bbi6epuTe MOTOBO.

4. [ns Bbixoga u3 TeniedoHHOI cnyx6bl Ha Avaya Workplace Bbibepute Bbixog,

Kpowme Toro, BbiiiT n3 Avaya Workplace MOXHO, BbiGpaB MHAMKATOP COCTOSAHUSA
npucyTcTBuUs, a 3aTem Bbixoga,
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MpoaneHue cpoka paboTbl 6aTapen ycTpoincTea

NMpoaneHune cpoka paboTbl 6aTtapeun ycTpoimncTea

06 aT0i1 3agaue

[aHHas npoueaypa npefHasHadeHa 1onbko ansa Avaya Workplace gnis Android.

Mpu ncnonb3oBaHMM HEKOTOPLIX CNYX6, Hanpumep VolP, notpebneHne pecypca batapeu
nosbiWwaeTtcs. Ecnu Bbl He ncnonb3yete npunoxexHve Avaya Workplace B Hepabouee Bpems,
BbIianTe N3 Avaya Workplace ans o6ecneyeHns makcmasibHOW NPOA0/HKUTENBHOCTU PaboThl
6atapew.

Mpoueaypa

Mepengute B MeHio Avaya Workplace v BbibepuTe Bbixog,
Bbl BbligeTe n3 Avaya Workplace, n okHo npunoxexus Avaya Workplace 6ygeT 3akpbITo.

HacTpoiika aBTOMaTU4eCcKoro sanycka u exoga B Avaya
Workplace

06 aToii 3apgaue

[laHHas npoleaypa npegHasHadeHa An1s HacTpoliki 3anycka nporpammbl Avaya Workplace no
YMO/YaHWo Noc/ie 3anycka onepawoHHOl CUCTEMbI 1 aBTOMATMUYECKOTO BXOAA B HEe.

/s N\

© Npumeuanue:

[JaHHasi npoueaypa He npeaHasHaveHa ans Avaya Workplace ans iOS.

MpepBapuTenbHble Tpe6oBaHUA
Ha akpaHe YueTHble 3anucy BbINOIHUTE OfHO U3 C/eAyHLmnX AeACTBUIA:

* B kMeHTax ans Mo6busbHbIX YCTPOCTB: BblibepnTe 3anoMuUHaTL Naponu.
* B kMeHTax gnsa HactonbHbIX MNMK: BbioepuTe 3anOMHUTL Naponb.

Mpoueaypa
1. B HacTpolikax Avaya Workplace BbibepuTte MNMpegnouteHns nonb3oBaTtens.
2. Bbibepute O6WMe > ABTOMaTUUYECKNIA 3anycK/BXo4 B CUCTEMY.

3. CoxpaHuTe n3MeHeHus.

KoHdurypauua HagcTpoiikn Avaya Workplace ansa
Microsoft Outlook

06 aToii 3agaue

[laHHan npoueaypa npegHasHayveHa g1a HacTporikn HaacTpolikn Microsoft Outlook Tonbko B Avaya
Workplace Ha HacTo/bHbIX NnaTgopmax.

MNpeaBapuTenbHble TpeGoBaHUA

Boiignte kak nonb3oBartens UC MM MMeHoBaHHbI nonb3osartens OTT.
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PyuHas HacTpoiika

Mpoueaypa
1. B HacTpolikax Avaya Workplace wenkHute MHTerpayus HaacTpoex.
2. Bbibepute HagcTtpoiika Outlook.
3. Bblbepute Bknountb HagcTpoiiky Outlook.
4

(Heo6asaTenbHO) YT06bI pa3pelunTb 3BOHKM OT KOHTakToB Microsoft Outlook B Avaya
Workplace ana Windows, Bbibepute PaspelinTb BbI30Bbl U3 KOHTaKTOB Outlook.

o

CoxpaHuTe N3MeHeHMS.
Mepesanyctute Avaya Workplace.

7. TMepesanyctute Microsoft Outlook.
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'naBa 22 : YapaneHne Workplace

Cnepytowme AeincTBmsA BbINOMHATCA Npu yaaneHun Avaya Workplace

YpaneHue gaHHbIX N3 KJIMEHTOB A/151 MOOUJIbHbIX
YyCTPOMNCTB

OG6 a3Toi1 3apgaue

[laHHasn npoueaypa npegHasHayveHa 418 OKoHYaTeNbHOro yaaneHns gaHHbix n3 Avaya Workplace,
Hanpumep YYeTHbIX 3anncei, HaCTPOEK N AaHHbIX NPUNOXEHWI, HA KNMEHTaxX A1 MOOGU/bHbIX
yCTpOWCTBax.

Ecnv agMuHucTpaTop 3agas naposib, Bbl HE CMOXeTe cbpocuTb HacTpoiiku Avaya Workplace 6e3
BBOZA Napons.

Mpoueaypa
1. B HacTpolikax Avaya Workplace kocHuTech Mogaepxka.
2. Bbl6epute MepesanycTuTb NpUNoXeHUe.

3. (HeoOGsasatenbHO) Mpy nonyvyeHnn 3anpoca Ha BBOA, Naposs BBeauTe naposib
aJiMUHUCTpaTopa.

4. TlogTBepauTe N3MeHeHus B NOSIBUBLLIEMCS AMa/IOrOBOM OKHE.

YpaneHue Avaya Workplace ¢ MOGUNbHBLIX YCTPOUCTB

MpepBapuTenbHble TpeboBaHUA
Y6eautecsb, uTo npuioxeHue Avaya Workplace 3akpbITo.

Mpoueaypa
BbINoNHUTE 0AHO U3 CrEAYOLLMX AeCTBUIA:

e Ha ycTtpolictBax Ha 6a3e Android nepenguTe B napameTpbl NPUMOXEHNST U KOCHUTECH
Ypanutb g5 Avaya Workplace.

» Ha ycTtpolictBax Ha nnatdopme iOS HaxxMuUTe 1 yaepxnsalite 3Ha4yok Avaya Workplace,
KOCHMTECH 3Hauka «X» B /IEBOM BepxHeM yrniy 3Hauka Avaya Workplace, a 3atem Yganutb.

YpaneHue gaHHbIX U3 KITUEHTOB A1 HACTO/IbHbIX MK

06 a3Toi1 3agaue

[aHHasa npouenypa npegHasHavyeHa 415 OKOHYaTeNbHOro yaaneHns aaHHbix u3 Avaya Workplace,
HanpumMep YYeTHbIX 3anuceli, HACTPOEK N AaHHbIX NMPUTOXEHNIA.

Mpoueaypa
1. B HacTpoiikax Avaya Workplace wenkHute Moapepxka.

2. UenkHuTte MepesanycTUTb NPUIOXEHUE.
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YpaneHune Workplace

3. Tloateepante U3SMEHEHUA B NOABMBLUEMCA ANA/IOTOBOM OKHE.

YpaneHue Avaya Workplace Ha HacTonbHbIX MK

MNpepBaputenbHbie TpeGOBaHMUSA

Y6enutechb, 4To npunoxeHne Avaya Workplace 3akpbITo.

e o T o

Ha HacTonbHbIX MK ¢ OC Windows OTKpoiiTe naHenb ynpasneHus u caenante cneaywoulee:

UlenkHnTe YaannTb nporpammy.
B okHe YganuTb nnu naMeHuTb nporpammy Bblbepute Avaya Workplace.
LlenkHuTe Yaanutb.

B avanoroBom okHe MporpaMmbl v pyHKLMM LWENkHUTE fa.

OTo6pasnTcs CoobLIEHNE C COCTOSIHUEM onepauuy yaaneHus. Mocne yaaneHus
nporpaMMHOro o6ecneyeHusi AManoroBoe OkHo 3akpoeTcs. Avaya Workplace 6osbLue He
0TOGpaXkaeTcsl B OKHe YAanuTb UK U3MEHUTb Nporpammy.

Ha HacTonbHbIX MK ¢ OC Mac caenalite crnegytouee:

[Baxapl wenkHuTe ann Avaya Workplace-XX.dmg.

b. [OBaxabl WenkHUTE YaaUTb.
c. B ananoroesom okHe noatBepxaeHus wenkHite Aa.
Mocne yananenna Avaya Workplace B cucteme oto6pasnTtcsi COO6LLEHNE.
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