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“PEFE L{FX"DimE

AKAgents? v B A

'y Pending Consult &% Pending Callback 60:00

Cailback Due In : 2019/05/17 07:28

Pending Consult request from Matt Jan.

PO ~ e n z - o (% ]

&= Customer Details

B0 outbound Tools

Mrs.. Fowly Mary

Phone Number:

(Phone 1) 60011 (America/Los_Angeles) v
2 Name Fowly Mary 2 [0 externalno: | gnerphoneno  Timezone: .
2 Phone: 60011 7
Time Option: (O Customer Time (@ Local Time
= Email ID: mary@pomsvmaill.com
™ Callback Start: 17/05/2019 12 v 158 ~
Q Address Avaya India Pvt Ltd., Tower 11, Magarpatta city, Pune, Ma — = .
Callback Expiry:  17/05/2019 [E 13 v:i28 v

= Agent Seript

Callback Type:
A\ Avayz | Worldwide Leader in Contact Center, Unified Communications and Clow.. — 0 X
@ nhttps://www.avaya.com/en/2PimSession|D=42328&agtScriptiD =298 dest|PAddress=p.
7 Callback Notes:
R = Bp
productive Interactions are essential. Your reputation rests
on their experiences. We can help you be known for great
ones. Set Callback

@ self O standard (O Agent () Campaign

>
®—— AVAYA

Agent ID: 720057
Station ID: 710057

LY
CALLBACK DUE : 2019/05/17 07:28 | OUTBOUND | READY - ACQUIRED - TALKING (07:29)

21
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« IATEE T,
cBEEXEHE
« BRI,
« hiRLEE,

o PR R o
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NEFDEHRRAANERN, REFRIREEER#ITHRE, EFNRBNETESE
BN EITHBERAINERRN. EFULFEAEERSRE, ET R, REERIFMEK
RANFNERFULERTHALET

3 SR

AR AR \A (8] B91E T,

4 RE/NAY

BTREXREHEXNER.

5 BEFEIRTSHE
E:3

RREHER ID. TFM ID. HISRES. FTERSURHISRE TR FPREHIRS
THAYER.
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¢ £ AT ERIRITHY S 55,
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N J
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