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=715 1: System Status Application

AN BANfAITE System Status Application RS Al 1e] e] FARYIHEE. System Status Application
B—T AT UZE IP Office RALIFIBE RN BIEF.

ehiR AT IhRE

3F IP Office kx4 11.1 FP1, System Status Application z35LL F858INAE :
« Customer Operations Manager ;7]

183 Customer Operations Manager z#F1/18] IP Office 1JIREL RS

RERNRARERF

IRAIE#EM IP Office R4EEh System Status, EFIFBIFAEL System Status (TE26 5 71E) o
B2, Wbl ARERINAMBIARES—E Windows PC £, XFRAFERITEEFEHIAN
RARBHFIRE, THEEREEERS.

 Avaya RIHFTEM IP Office BEIREM, AJM Avaya Z#5 &, WULA  https://
support.avaya.com.

« Customer Operations Manager FYF P eJ A MRZFEFERF | IP Office B AR E THRER
o

« Server Edition Web Manager IR A UNFEHE | KBEBFROXRBE THLZERER.
BRY Manager L%}, Admin suite X BIERFLZELU TN ATEFIEIR

+ System Monitor XE— P HEARALZEAGRHLEIFARHNITE, % System Monitor faHE
EHRREEIF RINEIEMBENIR,

+ System Status Application X2— A BAFHRERA (BIWIDH. PHMEMZEIR) R
BH Java NAERF. EETHSARENRIANGDFIRE.

o System Status Application IXEEE PC LR % Java, EFRAEHEEREGLTERERF
TR, AIUESITIIRA JRE) XARAREMH (IDK). ZNAZFESEMA Oracle
# Azul Zulu RRAEY Java BTN, BIERERS java -version M Java BITELRAIR

[[%Ye]

o
1. FEBTHM IP Office EEEMHX M, WIRM Admin DVD &3, A DVD, SARTEDIE
ERBTE T Admin Suite $##E, XIHTA—TETREHREXHRIXHEED,
2. RBIFHARPE setup.exe XfF, ERUEBRBHBIT.
3. ERTEIREFEANES. XHAEM Manager IEETHERMNIES, 25 T—% >
4. MRETAEXKE, NRTECUIIUFNER, EEBAIARIRITRENNAER,.
5. MIRFE, ARNVAEFNZRENM, BiERRIABN, 25 T—F >,
6. T—RERATERNZEEA4THNHLENAER. RPEETVAREFRETZNAREZERFD
W, BEETNAERZIEN » JERERERE, #RRENGREE, 25 F—% >
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System Status Application

7. EENNARERFIVESHERE, BET—% >
8. TG, MRRTERBEIZIT Manager, EERIE{T Manager,

0. IEREEMTRS Windows |, FIEBBEFEMHEH, NRBE, AEFEDIEN,
BERZLIRE
BERAACE

fEF System Status HR]RAR, MRZRANLZLIKELTSH], EEAMWKF ZIAHEE System Status
WHIERER, B XEREZELIRENTEIFMER, 5B IP Office Manager 314,

AIAMERT, XEIERS AP R ARURFEREHBIRA R KT, RABRHTUTIR
B

4 ™\
"B BB
System Status 5[7] XZF System Status EERERRFRESEENELREE,
REFEREE NREH, System Status EHEFREBERBHIZRAEBHNEIZ.
Ry NEREH, System Status EREIFRESEH System Status FREMBRSIRIE (FlaNE
¥ETh IP BBiE) HIiRH.
. J
RS ECE

MZSiE System Status BY4IHE System Status Interface IRSZ 1R, ZIRS MRS LT LEINZH)
RESEAEREN/ZALENEERIFNZRS.

[BEh System Status

XFILES

BEZMA LIS 5N System Status. FlE0, EEJLAM IP Office Manager 3%, IP Office Web
Manager BohiE. EAAEBRTEREMNREEZAM PC EH System Status, EEMNRABEN
Eo

E S5 System Status :
o
1. FERUTAZEZ—ESD System Status :
- BEEmFMRERN PC BIE . B Windows NFFHREITR, SARIEFIER | IP Office

| System Status, E7f IP Office Manager N FfEF HXHEM, BHEREXHE | B |
System Status,

« E7F Web YBRPEDRARAE | FANE[WARKDN P #illk, MAINETRR
FZHFAE B2 55, 1% System StatusiEiZ, #1R IP Office EEANR
Avaya HTTP &R, MiZA5ETM.

« E7E IP Office Web Manager FERNRARIE | EFHERRFRATIFERR -

o IP Office Server Edition : X% %] https://:7070, XEZR%KH P ik, 7EfER
AFENEL, BERFFMEEEZLNN = BIiR, AEIEFRBRD SSA.
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IP Office Basic Edition : %% https://:8443, XXM IP i, B8

1% System Status,

R, HEERER (E5% 12 1k) .

e
B A
PHIEITIP | MARGN P s E B TSR IER 2 51ER AL,
Huk
FRSSER XR2RIEIR Websocket EEN BT EERRFANED (WTFX) . WENSRSGHRS
TCP im0 Eilf TCP im IR BT, EHEZSIRERHITIZE. PAIAMEN 50804,
HTTP B8 XZ2TE %R Websocket IEEN A TEZERIRFENIEO (WFX) - RRIMEH 8443,
Zith 1P i 2N = BEh, RIRE B A Z IR System Status BT HI, IR PC HZ IP
it MUt EEEEMEERZNNE, e LOERN RIERFE AR,
BRP4%R WMABPRINZERE, BAERT, XERESRAERSEF BT HNRARBENILER
thd, BBHAEELZLIRE (EE 50 o
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BeEE ERAMEN TLS EEERS, WMREHR, BERFLKERELZLIAIN, N System Status
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WebSocket | %G, RAEMFER HTTP LAY Websocket &%,
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System Status Application
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X%
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LEAgrEny
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HERFE | ESANARFTLUERRANAIE AP SISIEBOYMAGIE, IR AR U NFE DHIRE/
BhSAE | BISIBER.

ARSI | UEBT IP500 V2, RFEHAENIRBEZMIFE, BETRRARMNFES, B/ RUREERRFBRX
¥rig LEFRIC,

RIS | FZANBREFAIUERRANANIE APl iSIREDHNME, IRHAFERYETADTREWEIS
firiE fIBEE.

FEBRELR | SERRUANEER SSL VPN ARSESHIELEIRES,

XHNIE | XADSHYIE AP,

API

S1UG¥4 | BTSN, BRSGEMER

BT

piesbacs MBAF—NZUEEMES, NERSEMRS LB REENEMHZE,

§5IRFE | WETBAFESEE RS SD Fak SD £/Y IP500 V2 #2264 E T, IR, RSEIGRSE SD £/
+* AR E HIBIAE SD £, BEE, ISR RIRETE LY,

FAER | WIRAERINER. B81E RAKEHFAEE (EE 16 :1L) o

WRFFERE | BRI, ZRATAGERRERER. “T1 BREINFTL #EitS s &R _EayMen,

L Ean IEATF IP500 V2 RfEE, ERILIETE, RAN-EHITEIAL, BERFEINERS

BREIHA | FERRIEE SIP PRI RIERSIRE (00S) K,

RERE

BEIRE | BENETEM SIP i A RIEARSIRE' (00S) R, Zh4k _ERIFRE Y ai LML 37 BIET 7.
RSRE

STEE4 | K8 BReEREME, AEPRIEREEEIFLEATS,

BT
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System Status Application

4 N\
Ecgail PEH
EEXYL | EE SIP P4t FRPE HailFLERTGE, ZHPETFREIEEMEMFEL, Hi#EARERSIRE(00S) K
BAFEIR | TEFEINREREN— M EIREA KT L,
RAZBE | ERETEEIXANEENER,,
HE FILEREFH., RREEN, REMSNINEERNIRE
Ping PITEEEDO (R, KEHHV) B Ping 1#1E, HETLER, 1585 Ping (%8 106 T1L) »
$TED... INYTIRETFETRNGEE (BRYMADNELTEENNEAER) -
[llE BHRE, HRHEREAREMNEFNRERL,
1BXE | BAT 24 /NIEREEREIER, ERIETR, SREARNMEERTLREINES 15 2 ¢hia kRt
iglo a0, 3 ¥R/ 00:03,
B MFIR AR SRR, IR 2 5 A E)1% 5% B B9E IR LE,
DERMBR | MFIRBMIBRFTE LaiskB. XSRS i B EX 5 B H9E IR LE,
BHFE | BRRFUAEFIEFRBENF, MARERF T —REMRE,
iE
=33 2] BT 58 5%ME Avaya IP BIEEFIM, MEEEHEE.
EBEEY | EE (E¥ER) #EEM SIP DECT Eif,
BEEEE | EB%T SIPDECT &b, K8 HEHZRINSE.
REIA
EERN | EE%T SIP DECT HEitMEIR R B,
EERT
B
BB | EEERE SIP DECT &l
EEMRAE | EBIEE SIP DECT &b MRS IENL.
EE
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Ecgail PEH
BEHER | ZET BT 5REIE Avaya H.323 IP BIEEHER. HEIEEFEIE, BIEFIEEANERBEX
HIRS[OELFIE . RITEIN, FEAN, RIBNEFED 15 FiEH. ZAEFEIHEEZH
BRI RER S 2 System Status = 1EMRR,
BE B ERNPRNPAEFERERITERES (R SIF46TE) EBH 0.
Eighdk | EEETHHESLH,
K8 RFE | IZ /backup XUFRRSXUIRE = Iprimary XHEX, ERRERETIRE, FHeERIRE IS,
&
1%} AR E B RE, IR, RAGSHTEERNES.
BEH... | BRELETNEERERNNAME (TXTH CSV) ., BREEFBEREREN CSV XA 4,
EE ERYNEEDEIFME R,
BEEIGE | SYUANETEH SSL VPN ARZISE AEIRIRE.
B | EAT 24 /NEHRERTIER. NMEM 0 HIREETRNZEH,
BETrE EATF 24 /NEMEEERFIER. FEM[ 0 BIREETAS,
xH FEE, XANGFEFIRHENERS, SERARNEBESER. *HAZE, REVEEIETIT, AEEALL
TR+,
xH Unified Communications Module, {21t Unified Communications Module $2tFIBRSS, A X LR
R, BR, RIFMITRERFAX T, TNSEIR EFAMIBRICER,
*HRG | ERABSHEFEIZEXFNEF B AN —EREEIA X HRT.
Babhs | Bopishdt EHEINR. XY HLLIEBARERSIRESH, EFEEREINL, MiXEoheT, Mt
REREEEYTRTHE. MiXEE, BAmEMINEEERAFEIENR,
Bzh BB X HF#EFEL Unified Communications Module,
EIEMER | FIEEE DA EIREINN, RS FTIEEE R R M.
RBE EOIRABEFRERE, F52H R (EF 1510 o
YHEER | I IP DECT RAYIMEZ DR S
iRrp=
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System Status Application

4 N\
Ecgail PEH
YHREE | IEE IP DECT BRUIGETERS,
ENS
[ FF ACCS SIP M EfEFRS k. SRENBREFRSSFNBIERAZEFoEY EE.
LR | 3EKR IP Office RFELZE—NNNRIZEE,
MERAIE | BIIEREISDHALESE BRI AIE AP,
API
ERER BohEEITHIRER. System Status BR5ETE PO * BENENEWRERE, 15285 BiE (£
F720LE) ,
WP | EHBNPHARKOVMIEL. System Status BRSPS HHAE X BEAIFREIELAERES, 5819 IR
IE (EE72mL)
FERIREE | EFRIRIRANMLEIRER,
AHIEE | BUHEMEIEPRYEE SIP DECT &l
SEFRE | BUHEAMETE SIP DECT EibhMFREIEN.
EE
BGHITE | 38%!0 1P DECT S HEUHTRE,
USB E 87 Unified Communications Module \E]5| S8y USB 72fiE5ARt (MNR7EE) BiiFHs|S. EBLX
Bh ] Unified Communications Module,
g J

SHE#R

SMEREREFTLUEFENEREXERNMBYIR, BEEEZRN, @IS EHZNEES LR +

B &,

ERERERTEEHENEMKFAES -

- BE  EZEEREER, BRLESMERTOINEE, fla0, HIEEE 9B, System
Status EER“DHREE RS,

- JE— ETHFFAEE, BWNESMERTHIGEUERMBEYR, ARREHME, UEE
E\E*}iqﬂﬁﬁﬁﬁiﬁéﬂﬁi@o fFlan, WEAINERDWNIIR, AEBEEINEEBINKRER

o
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B 2: R

E AU IRER LR System Status ETRAIHATPRSIFHE R,

- ESZEE

LSRR ERFHIE — RIS Bl AR ERPRSIF AR . EEREATIERIEIL System Status

REBEITIRT,

S, PMREERBEFIUA ST — N RAEERIE. ERILUER IP Office Manager TFHRER 4+,

UEEZEE,

AR IR

XFILES
BRIRE
L

1. £ System Status &, BHIEZHAVRE,

2. EERRERSER

4 )\
gE B
SAEVIENEE INERIEPIIED, RREERAREEIZR,
« AIBRIBIE, BT E System Status PEEREBN, EIRAIMUTE IP
Office Manager FITFFIRBUNERRLICE, F2RA FIHRE (&
$F14T1E) o
« EfFEAIET, AT EF System Status FItK A S E B RARENFRE
BB ((BBiEELLRE (FES5ML) ),
URER INREFRILIED, MERERELE, System Status SERITIR MR 4
HREAME, XSIE— NG B ssh BIREE S,
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g )
wiE AR
ELAE XRBE— I BB slo BRI M. QIREPILEI, TS L

EZJE, System Status JFERHAHIZRIETERE,

ﬁ 1: . Tﬁ?ﬁalu\ﬁilﬁﬂ

Select log file options @

() Deidy ot micknigh

(%) Afer 20)= MEvtes data logged

A 20 tibyte kog file can nommaly be TPped
doven to between 2 and 4 koytes

Dizk zpace 500 3. WIS pear SEs00 M

[ox |

HER, BEESHITHEIRS, Bl System Status (RIFHEITIRES, HEA

EELEHEIER AR EREHFITHMIERD.

N\ J
ERFTEIRE, AEREHE. System Status REKIFIRMIIRB X HHREMLB,

MREIE EPJE&E: 5 RASETRHTIEREE, RERBHAEREEIERH X System
Status.

1: : Elh\ﬂiﬁ%

Writing log data... E]

Bryles recehed | 53054
Curratt cpbions With config; Start new kg file after 20 MEvtes data logged
File alreachy writen: 0
Dizk space limk for log file(sy 500 WB

(e viwer

LagOff

EERR

XFILES

1ZA] AR System Status BEE ZRIRFHIRIR, BEFRIREY, BN X AR S ETURECERIRA
B RMEETERRIRIDEENRENIE,

FoR& M

HAE, EERRN, SKUNEEHEEXNES QR MRBRICRSHES WBREE
PAsEiER) FrIA.
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FTFHIRER
oz

A w0 D P

UK i

a r w b

2024 £5 H

2: B : RREHxE

Current View at Time :

28MB07F 13:408:01-507 ms  (System upbme 1637654507 ms)

Play forwemard

[ 100 mz | | L | | 0= |

[ 1 min ] | 10 min | | 1h |

Piary uritil 2007 |- 08 - B 13 48 . |H

Press a butbon to continue .

Marker
StartOfUpdates 2808107 13:47-54-185 ms v
l St Marker I l Dielete Marker ]

EERREH, BHRTIETF
BEEREX ...

HEREFRIIRER SSH 8¢ SLO X, ARREFIAETRX M-
MNFREBEEX M, REIENE

I ECIE

XFIULLES
MRREBX G LS RAERERS, EAUERA IP Office Manager EHZECE.

2z} IP Office Manager,

N > B > ST

TEXHRBTRIIIRT, SERENHE (.ssh. *.slo)
AR REFRBXGNAE,

N H R EITH

M IP Office System Status
JHZXIEBIFE ?

= BRI B R X A ERBYR S,

FIHECE
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14

- -
=1

BE . R4

b 3: RS

BXEREY, System Status FETRABGEERR. LESFANBRAUKRSHERENFHM
RIRHER. ERUNRFAAEEME,

| Ex

2024 £5 H

Memory Cards
Control Unit (IP500 V|
Alarr }
tensions (16)

B 3:

IP500 V2 RAHE

System Hardware Summary

Control Unit:  IP500 V2

Current Firmware:  10.0.0.0 build 137

Edition: 1P Office Boot Location: System Primary

5D Card Slots:

Slot Name |
System SanDisk SDO04G, 4096 MB
Optional not present

Control Unit Slots:

Slot Number

1 Empty
2 Base: Combo DS 6/Phone 2/VCM10 Daughter card: ATM4
3 Base: Phone 8 Daughter card: None
4 Empty

External Modules:

Number Current Firmware
1 not present |~
E
2 not present T
3 not present
Details ] [ Shutdown System ] [ Backup System Files ] [ Restore System Files ] ’ Clear Boot Flags

M IP Office System Status
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= » BN
& ,

rd Disks

i

REREHFAESR

B 4: B : &£F Linux NRSAHE

System Hardware Summary

Control Unit: IP Office Linux PC Current Firmware:  10.0,0.0.0 build 152
Edition: Server (Primary)
Upgrade State: Idle

LUNDER. INTEGRATED MAMAGEMENT CONTR.OL
Contact Information: Server Edition Solution

HD Drive Slots:

| System WDC WDB001D-00LSAD, 73579 MB
Control Unit Services:

1 Service: Software Media Server

2 Service: one-X Portal

3 Service: Voicemail Pro

4 Service: Contact Recorder
Details ] ’ Backup System Files ] [ Restore System Files

UTrEERERELRRL -

4 N\
il iEA
BE EEIRFAEMREERR, FBHE RK (EF1500H) o
XARS ERFEIEFENZ ERFNEFH B I B —ERBTEIA X HR S
R RGEH fF systems /primary XHFRPHXEEZRE /backup XHFX,
7BBRS | AR {SUERT IP500 V2, RLEHAENIREZSMIRIE, IBTRRAEMNFESE, B/RElEE
ERRGIARXLEARIT,
_ J
. —_
RSEEHFAER
BE . %
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B svstcm)

Locations

o3|

5: B : IP500 V2 RGFHER

System Hardware Details

»

Control Unit: IP500 V2 Current Firmware:  10.0.0.0 build 137 —
Loader Version: P14 Loader w1.35 CPU Version: MPC8243 CPLI Revision 0x0c10

Board Version: Ox2 PLD Version: 0x23

Options Present: 0xAS02 FPGA: Id=0x1, Issue=0x0, Build=0x827

RTC LastUpdate:  05/06/2015 09:58:54

LAN1 MAC Address: 00-E0-07-05-38-1D LANZ MAC Address: 00-E0-07-85-38-1D

Edition: 1P Office Boot Location: System Primary

5D Card Slots: =

Slot Name .|
System SanDisk SD04G, 4096 MB
Optional not present

Control Unit Slots:

Sathumber) |

1 Empty
2 Base: Combo DS &/Phone 2/NCM10, Board version=0x0, PLD version=0x4 Daughter card: ATM4, B
3 Base: Phone &, Board version=0x4, PLD version=0x3 Daug
4 Empty
External Modules: 2
4 m | 3
| Summary | ’ Shutdown System ] ’ Backup System Files ] [ Restore System Files ] ’ Clear Boot Flags

6: B : ETF Linux NRFKIFAER

System Hardware Details

Control Unit: IP Office Linux PC Current Firmware:  10.0.0.0.0 build 152

LAN1MAC Address: 00-01-6C-EF-7D-0E CPU Version: Intel{R) Pentium(R) 4 CPU 3. 20GHz
Edition: Server (Primary) RTC LastUpdate:  05/06/2015 10:23:55

Upgrade State: Idle

UNDER. INTEGRATED MANAGEMENT CONTROL
Contact Information: Server Edition Selution

HD Drive Slots:
System WDC WDa00ID-00L5A0, 73579 MB
|
1 Service: Software Media Server
2 Service: one-X Portal
3 Service: Voicemail Pro
4 Service: Contact Recorder

Summary ] ’ Backup System Files ] [ Restore System Files

UTEARNERELRREL -
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M IP Office System Status
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FiE+

a R
&5 BiEA
HE RERGEHFHERS, 72 R (EFE 1501L) o
XHR%E ERSK B EFHE I R FHNEFE AN —ERITEIA X HR S,
HRRGUT ¥t systems /primary XHFRPHXEEZME backup XHFHK,
JBRRE | FARIE {GEATF IP500 V2, REEHHRIEIRERMITIE, IETRABHAKES, B/RAJRE
ERRGIBRXLEATIC,
- J
BE . RG> &#EF
BRI R R TS E MR E R RAEREE L RS,
7: B : &4t sD R&EXH
Help 5 hat  LogOff  Exit  About
System
Memory Cards Memory Card Status
p 2 Card: System
Opti"on-al 5D ‘ariant: SD04E
Control Unit {IP500 Size! 4096 ME
& ASIIP E:rtu:;;sions Free Space: 3443 MEB . 16%
L] arms .
Extensions (17} State: Ackive
Tru-nks (6) Reqister Reqister Yalue
:“'“e e CID Dx0135344534430 3447807 05F b a4 009213
“e_“""_“_als [ Dx4002003256590000 1 d8arFE00a4040b3
oleemat SCR 1%0235000000000000
IP Hetworking oCR OxcOFFEAa0
55 0:x0000000002000000020220000d05000000000000000000000000000000000000000000000000000
Q000000
7 RELRETE Formatted Yalue
CID:MID 003 SanDisk
CID:OID 05344 =
CID:PMM 05344303447 004G
CIDePSM 0x703f6bad 1555447396
CIDeMDT Ox0092 February 2009
SCR:SD_SPEC 00 wersion 2.00 Compliant
SSRISPEED_CLASS (002 Class 4
Refresh Shutdown Stark LUp Copy System Card Eormat Erint... Save As...
UTHAFERELRSE L !
4 N
=4 BiEA
R ERE. HRHETERRE0ERNERS L.
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RE

a R
&5 BiEA
XA FEF. XFRNFFRENRS, SERARNETER. XHZE, REVIRFRETT, AREIUR
Ex: 25 3
E&h BEHEE X H7FiEES Unified Communications Module,
-4 S HET AR FEEE R4 SD #aliE SD £ IP500 V2 #HI 87T, AR, RAENRS% SD £8
G+ AR & FIFENE SD . FEFR, LIREaTRETEEREUE,
&b LRI T IP500 V2 WfEF, EHFLGIATIN, REMNFHITERL, BIRMENENS.
57 FRELETHERBEANXAEAXH (TXT K CSV) » ZRERBERESEN CSV XAXH,
o _J
B R4 B
System Status AETF Linux IRFZZRIGAD, RIFARRGRER, UBTZERNFAEE,
8: & . RGEE
Snapshot  LogCff  Exit  About
Select a slot to display the Hard Disk Status
Systerm HOD |
= 9: B : RAER
xit  About
Hard Disk Status
Drive: Hard Disk.
Wariant: WD
Sizen FIRTIME
Free Space: 59077 MB . A
Refresh ] [ Print... ] [ Sawve As...
UTHEHERERELRES L !
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T BIRIR

(" N
&5 WiEA
RIS EHRER. MEHEREFREHERNFR L.
FTED... FTENYRIRBEHFAETRNER (SREUNRDELEEELNERER) -
BEA... RESLETRHNERSEANANMG (TXTH CSV) . ERENRIERR
SHEN CSV XAX o
- J

7 BEERIR

BE . R4 T BER

IERBIHRARLRENNGYT BRR, BEEFRMROMNFAESE, BEASMERIERR
O, ARSEER,

4]
UTRER B FELRRE |

(Hﬁ%ﬂ B W
tﬁ% BRYRNEED BAFAER. J

el B T

BE . REH 28T
HRE SR ERSTmORRENIRS, A AR O8RS LR REES SRR ARMA
E, EFEEREENRE.

10: & : “#HlgT e

Select an internal module to display its ports

Module

Slot 1 TCM Phones Module (8)

Slot 1 Trunk Module (Quad BRI)

Slot 2 Combo Phones/VCM Module (3)

Slot 2 Trunk Module {(Dual BRI)

Slot 3 Combo Phones/VCM Module (3)

Slot 3 Trunk Module (ATM4)

Select

2024 £5 H {3 IP Office System Status 20
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RE

o3|
UTFRAR EFELRRLE |

(&iﬂ WA \1

Lﬁ&ﬁ BREENEED BIFARER. J

pap|t
BREE 1 R MBI 58
B RG> RES SR 10

WRE BRI ST EEPIEEIRENE NN B Ak OHAIR & ERIRIEZES 2 TR BN A
ENiENES

i

N EHA B RELRREL -

s )
Lﬁi?’é BREINEEDVNAFAER. BB DRSS (EHE537LH) - J
ki

BREE . RG> ZH%ET HE
BREE . RYH B B w0
ERE R R AR BRI A Alm O8ANIL & SR HRIEZES R TR RN AR AR,

5

WA ERAELRSL !

4 N
7| W
it 23 BTYRNEEPHENFAER. FBARS (BRIPY%) ([EEsS8ILE) « KRS

(#Frhdk) (EF$e61Tilk) « K& (H.323 p4k) (125 64 T1k) FIKE (SIP

Fhgt) (FEFE67TIL) o
N J

H.323 ¥l

B . R4 > H.323 O
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Avaya IP i&E#]

RS HERBRARRFE SRR H.323 IP Bif, BEEREEZFARELR, HEASMERIERE
FREBRVEEIERE, AGEEER.

25|

NTEHERA B RELRRL -

e

WA

tﬂé

BRERNEED BFARER.

—

Avaya IP iE#l

BREE

R4t > H.323 534, > Avaya IP iE#]

R E BRRFEHEFMAY Avaya H.323 IP BiFHTIR, WEDTIHERDTRES. HE, EFED
W, AEBRGHERERH,

5

U AR ERELRRSL !

p
7|

iR

it

STYIEEDVENFAER. F5H SRS EFE 53 01L) .

p=3i

ZORT A AT 38516 Avaya IP BIFEFIM, MEEEHEE.

=5
=

o

ZIRTA] F T2 %fE Avaya H.323 IP BiEE#HE6. HBIEEHEEN, BiEHBRIETANEREX 4R
SROTLHFIE MG FIEBIN, Fief, KRSBNEHB 15 HiEl. =HEFEHHMEELHERIERHE
252 System Status 1ZLEMAR,

FEM 1P EM

BREE

R4 > H.323 9# > KEM 1P 3EHL

b3R8 R EHRIAREMBIER H.323 DHlo MhRZA 10.1 FFIa IS,

LEEMBI DV AT RE R E L5 #8Y a1 F 8E% AR EM 2o

KAEMASIEIRR DN, ENTEEMBNEASHEDVIEE, MARENECERENDVZER
EHIDHLo

DECT ¥ A ERAXREM

KIEMANEA BRI AR ESHER

PR DT HVELER TIERREI R R AR M.
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RE

o =
K IEMPNTEEE RTINS,

SIP 9

BE . RG> SIP 2

EREYHEEIRENAEREYN SIP Bif, BEEEEZHAESR, FEASMERIOERAE
BORRIESEE, AR R EEE,

=

UTFEAfERELRRFREL

(H‘Eﬁ 98 W
Lﬁﬁﬂé ERUBEEAE SEAER J

Avaya SIP i
R . R4 SIP 941> Avaya SIP &1

bR R B RRFREEMEY Avaya SIP BIERISIR. WEDHHETRONRS. ;E, EFDH,
PG B TR,

¥
UTHRARERERE L
4 N\
&l L
briod ETYUMEEIVIEMAER, B5BE DVRES (&
FE53mE) .
=il R E] FI T3R5I Avaya IP BHiZEFHTIMR, METEE
HEM.
. J
I SIP &1

R . RG> SIP > R SIP K

R B B TRRFREEMAVIE Avaya SIP BBIFHNFIR, REAVFETRAVIRS. &, ®EEFED
M, PAf R EEERH,
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IP DECT %%

5

U EHRERELRRRE L

e N\
R 3ER
brit 23 ERYTIEEDNINEMAER, BSH 2VIRE (F
#E530E) .
=31l ZEI R AT 3R EE Avaya IP BBIiZEHIM, METEE
HEED.
. J

IP DECT &%t

IR1E . 14> IPDECT R4t
RERRTIEEERSEN IP DECT RAMIFAER,

11: & : “IP DECT R4 ¥H

Select a system to display the IP DECT System Status
I H.323 Extensions

:=. > Line Number [Primary Node Master Master Status Standby Standby Status Active PEX Extensions
i 240 172.29.40.29 Active 172.29.40.32 Active Primary (this PEX) 334
172,29.40.17 | 172.23.40.33 | Up | 172.25.40.34 | Up | Primary |16 |

Select

UTEARNERELRREL -

s )

Lﬁi?’q’z BREENEE B FARER. J

IP DECT &%t

IREE . RS> IPDECT %4> IP DECT R4t

RSB BRTIERE IP DECT RERNFAER. WEDVHETRONNS. HE, EFRDN, AFHE
GipiteSesiily
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12: & : “IP DECT R4

Help Snapshot LogOff About

El Hard Disks IP DECT System Status
.323 Extensions Mode Address: 172.29.40.17
H IP DECT Systems (1) Type: DECT R4
=) Master IP Address: 172.29.40.33

Master Status: Up

Standby Master IP Address: 172.29.40.34

Standby Master Status: Up

Extensions:

Telephone Type Active Location  Connection

705 3740 LOCAL Primary PBX - Master
706 3725 LOCAL Primary PBX - Master
707 3725 LOCAL Primary PBX - Master
703 3725 LOCAL Primary PEX - Master
709 3725 LOCAL Primary PBX - Master
710 3725 LOCAL Primary PBX - Master
711 3725 LOCAL Primary PBX - Master
712 3725 LOCAL Primary PBX - Master
713 3725 LOCAL Primary PBX - Master
714 3725 LOCAL Primary PBX - Master
715 3725 LOCAL Primary PBX - Master

Switch to Primary Node Switch to Backup Node Unsubscribe

&

U EERA B RELRRL !

RE

4 N\
%5 i5%EA
it 23 ETYHTIEESVAEMAER, BEBH oNMRE (&
$F53ME) o
== FIEREEH. RREEN, RARSMIIgEER R
e
e LR E EFRE, RILRERN, RAFSHEEEN
NEE
brit 3 ETYUTHEESVAFMAER, BBH ONMKRES (&
#53MWE) o
PIREEHBTR f IP DECT RAVIMER MRS
PREFETR fH%ERE IP DECT AP UIREIEER S
g J
]
SIP N FRFEFF RS2
BE . RS> SIP NAREFRSS
b3z 8 B RIEETIRAH SIP N BRREF RS H[HIFMAEE,
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SIP N FHTEFIRE2:

R
U TR R RELRR L |

s )

Li&?% BREENEED BFARER. J

SIP i ATEFFARSS 88
BRE 1 R4 SIP LARFRSS > LARFRSS
58 RREREIRA SIP AR RS HEAEL.

5

WA EnElRREL

e N
oG e
Hi= FILREEH, RREER, REFENIEERNRE.
k& LR E BEFRE. RN, RAFRSNIIREES AT
A% BT ACCS SIP M BiEFRS S SBEN BREFRSISSMEIE
R AFRES ERE,
_ J

SIP DECT £

BE . R4 > SIPDECT &ih
B 1P Office R4 {ER SIP DECT £&KREZERY D100 SIP i,

B 13: @ : sIP s

Help Snapshot LogOff Exit About

: Select a base station to display the Base Station Status
E H.323 Extensions
=

B SIPDECT
B IP DECT Systems (

Line Mumber IP Address Firmware Version
SIPDECT 230 0.0.0.0

Select Allow Registration Feset Base Reset Base To Default

Reset Base Admin Pass

4 Ll 2
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RE

4]
U TR R RELRR L |

(" N
%4 il

Rl BERR. MRHETEASBHERNESE L.

i3 ERHANEET HFAER.

VM WL SIP DECT EisFEAE.

EERENMIA EEEE SIP DECT £if, g HH BINGE,
KEEEEEEEE@E} BB T SIP DECT 25 EIE R, )

Hih
%R . R4 SIP DECT &1y » Hif
HEEEH| T IEE SIP DECT 2itmER,

14: B : SIP DECT Ei3es

Help Snapshot LogOff Exit About

ard Disks Base Station Status
B H.323 Extensions Mame: SIPDECT
B SIP DECT Base Stat Line Number: 230
op DECS ¢ Type: D100 Base Station
IP Address: 0.0.0.0
MAC Address: 00-00-00-00-00-00
Firmware Version:
Hardware Release:
Market: Unknown

Handsets

Extension Number Firmware Version Hardware Version

Refresh H Allow Registration ” Reset Base H Reset Base To Default H Reset Base Admin Pass

Unregister Handset Reset Handset [ Unregister All Handsets ] [ Reset All Handsets

5

WA ERAELRSL !

4 N
%5 e
VAR WSS SIP DECT EIGFEMIEN.
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UC Modules

4 )
e il

EER BB (BHEN) EEM SIP DECT Eik,

EEEUENRIA EBEE SIP DECT &if, 8 HH ™ RINEE.

EEREERED EB%EE SIP DECT EI5MEIE R,

EEEE EBI%EE SIP DECT iEHlo

EERAIER EEIATE SIP DECT b EIEMBIFREIEH.

AHIER BUHEME IEAYIEE SIP DECT iE#l.
\ﬁﬁﬁﬁﬁﬁiﬁﬁ BUHEAMSERE SIP DECT EisPHIFEIEN. )

UC Modules

R : R4 > UC Modules
3 8 B R RGP LIEM Unified Communications Module BY%13R.

B 15: B : uCM KR

B System

B Memory Cards Select a slot to display the Unified Communications Module Status
E Control Unit (IP500 V]

Unified Communications Module

-l MIC Modules §
Slot 1 UC Module Slot 1 UC Module

B & Alarmis (3)

23]
TR BN RR L |

(?E‘{ﬂ WA W
Lﬁ&?’é BTRYRNEED BEFAER. J

Unified Communications Module }RZ&
HB&Z . %> UC Modules > UC Module

Ith 3% 88 BRI Unified Communications Module BYiF4R1E B E YE1RES. X F Unified
Communications Module V2, R&HEESERIFE LED £ ITITHD,
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RE

16: B : UCM EIRRE

Help Snapshot LogOff Exit About

1
T ETE Unified Communications Module Status
L Ay | | variant: UC Module 10.0.0.0 build 278

Modules Status: Operational

M
[ & slot 1 UC Mod IP Address: 192,168.0.212

H.323 Extensions Free Memory: 636 MB 65%
. 2 e i
B SIP DECT Base Statid] Total Memory: 2012 MB o

Free Disk Space: 18241 MB e
Total Disk Space: 26339 MB °

Temperature: 19°C

S5D Version: SSFAMO11
Applications:
i
Voicemail Pro 10,0.0.0 build 263
one-X Portal 10,0.0.0 build 558
[ Pause ] [ Shutdown ] Start Up USE Boot

1| il | 3

B XREERMMENARR LED B¥4ER, ESH (Installing and Maintaining the Unified
Communications Module) (ZZEFM4E$F Unified Communications Module) FA#.

i

U AR ERELRERL !

4 N\
5 PiEA
== FIEREEH. FREEN, BHRESFMEERIKE .
3] LR E B RR. RILRHN, RHAGSHMREESRAE RS,
Bz EIE TN X FTEAEEL Unified Communications Moduleo
USB JEzh 871 Unified Communications Module MA]5| S8 USB Z(EfARt (WNR7E1E) BohF
3|5, FEE% X Unified Communications Modules
N\ J

VolP A4k

BREE . RG> VoIP gk

IREIHRFPEEN VoIP ik, EEFBNTPUNFMAER, BEASMER, HEFHOH
B,

%
UTEAR R RELRR L
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VolP &&

e )

Liﬁ?’q’s BREANEE PHRIFARER. FEFRE (H.323 k) (TE% 64 T1L) HRE J

(SIP F4t) (TEE67T1L) ©

VolP &

BE . RS> VolP B2
MIRA 10.1 T HFXLESIER,

5%
UTRER B FELRRE |

s )

Lﬁﬁ BREENEE B FARER. J

EREEN
BE R4 VolP R4 > EREIEN

xR BRI EFMEMERALEEFIMNEE, RRES —oBiEMEERERNERSE
BT T M. WRIPRSITABRE". M 10.1 FiaxiFIbR R,

B 17: B : BREIEN

‘Quarantined Phones List

Time Added Time 1o be Removed Regestration Instance

Address
222 ‘ 192.72.18.1 Avaya PhoneyPhone 1.2.4.5 | 21/10/2016 09:33:52 | 21102016 09:38:52 34557897654456 776545673765

fian, HEEEEM SIP BIENAFERABEENSEEMS—a SIP BiER, HUFINEBEIERIER
BESHBNEIMBE S, EXMERT, ECHNEIFERMEERIIMFEER, HEIMEIRK
fHIE, HESWER.

AIAFREESEIN 5 D, B, MRBEHETHAEFEM, VWHRBNERERK, ASHEIER
KRFIEZHBHER M.

MATHRIEIEEAERNSNIIESHHT T I, FHitRESTARRERSTLREN,
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RE

3
2 N\
BT iER
ARS5B bt =
IP H#iht EIERAE 1P ik,
TRt EBIEMEAE IP Hhtlt,
BARARE RERBFTRFBR, XEEHTIRGIBIEAEE,
B Imedia) FEIERINRIFRE BIEY) R B HAFIRTE,
ABREYiE] M PR B BRSSP PR EB IERY X A B EAFNEa], aNREBIEEL A Bz e =i EE
i, MR E)SHEK,
LA IF SIP BiE, XEEIMEFEFERNMNEBH. XuRFX S RENIEMEIE
(TEwSEF IR 1P #ulteS, ZELAIFRBEERS) -
A ID XEASNAEEMERNIGEERNE—RES,
\
Y=
TR EREItRE L
4 ™\
gl 3R
$TED... INYpRETFETRNGEE (ZRYUMANETEENNEAER) -
R FFRE, HRAETEAREMNEFNRE L,
Ll MBIFRPRIBR S FIEFREE, XFHRIER a1 BRI Z & B EmBEL,
2 ERBR MFIRAMBIBRFAE HaisB. SO MIBR X a1 ARX LB EME L,
BEAR.. SBREFETHNERREANINANE (TXTEH CSV) , BRESBERESEN
CSV XA,
. J
BABERNSH

BEE . R4 VoIP B2 > RARFHDH

xR BRI ERFRREI MOV AR 10 DA 5 EMZIHNGEK, DIREZHKE
Ibo WIS, BMEEREMRIELR, RANSBBREZ IMZH. MhRE 10.1 FiasFIHbxRH,
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LogOff Bt About

18: & : RHBFHIH

Blacklisted Extensions List

Avaya Phone Falure Count Maximum Faiure Last Fallre Tme.
Count

21/10/2016 09:33:52 | 21/10/2016 09:43:52 |
| 21/10/2016 05:33:52 | 21/10/2016 03:9%:52 |

RBBERHI

Time to Linblock

BINFELEEY B 10 9%, BE, T IEAvaya BiE, ROV EAELA =M, WEFELL

B 8] REEK.

FERWAAKFALERS, REUERTE System Status PERERATHERBEFTRMIZE, ZNERE
BARAER, HETUEREAAIRENRAZTIREE (SMTP. SNMP. Syslog) HHIEER.

FER, FEUEMAVERIER P it AT aEKFALE, BAIESINERR SRR (EE 33 T1L) o
INRBIFEWRES, NiAsERELEEEAM.

3
4 N
¥R oL
SIS IS,
(=:01 BB AN ER=RASE, BEEEERDT.
Avaya iE#] BTN EHMIRBIA Avaya BiE.
e ¢ TEM IR R R B
KM PR DI E A LE BTSRRI OREL
£ EiE] ERRME A =1 B #AFIBY 8],
HRIBR B ) MRZBEESHRVCIMEE, FABLERRFON GNRKELE) #9EEAFEY
18l
FRBRRELE B E] THFERRPE LEH N B 2 IR E B LEAY DA B ERFIAT ), 33T 3F Avaya BBIE, MR
DNELREZ IR EFEM, NINEREK, EI8, NERIFIRTHRE
L LRSI P RE R E L5 FETiE,
B
UTEFERELRE L
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RE

4 )\
Ecgail iER
$THD... IINEFRETFETRANGEE (BRBHIRMELTEENNEAER) -
R FHRR, RIS TEAREMNEFNRE .
R MF)RAMIBREAHEFENEB, XFHIBR a1 A E) %% B N EME L,
2IBMIER MFIRAMIBRFFE HaiscB. R MIBR S a1 A EIX & B R EME L,
BEA.. HREFETHNERREAXAYE (TXTH CSV) ., ERRESEEREREN
CSV XA,
g J

RGPyt
R . R4 VoIP B2 > BaEhiit

RSB RYRIRRSGIIAERRERN IP ik, BFE, £ 10 2#AMR 10 RisRZHIGRM, Wk
SKENAERLRE (WTFX) . ELRARZHAAKERN 10 28R, 1P R ER RS,

19: B : “RALRchagsthht e

LogOff Exit About

Cards Blacklisted Addresses List
Unit (IP500 V2)
UC Modules
VolP Trunks (1) Failure Count
H.323 Extensions 192.168.052 | Mo Yes 2 10 21042017 09:33:52 | 21/04/2017 09:43:52

Blocked AwayaPhene Failure Count  Maximum Last Failure Time Tim Time to Unblock

SIP Extensions
VolP Security
Quarantined Phones
Blacklisted Extensions
( Feiacklisted Addresses !
& Alarms (6)

TEMUERBALERY, REUERTE System Status PERERHAETHERBEFTRMIZE, ZNERE
BARAER, HETUEREMAIRENRALIREE (SMTP. SNMP. Syslog) HHIEER.

FIR, FEIMNBIENOVSHBAEEREL, BEABESARLERNIN (EE310L) .
IP ot ATRER R T REWTIA R R

AHEMRRE

]k & R EMAFERN DS ERERBIEIMME VN DN FIARLES, BIEGEAERD
2, REURZBREZIMZR. HEE, SEHEMBIENDTSHEBEAIEKEL, BFES
FERBERION (FEF 31 7TL)

1EE AN NoUser RiRSH B DISABLE HTTP IPADDR, BIAZEH IP kB8,

R AEFRAE

SIRTEIRO 443 T 8443 LEENNAER K & MAEIREL, X&RHTF Web Manager. System
Status A System Monitor E#%, JIARREE, RASRBREZEEZI.
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B Erhpyithht

B3 ™0 NoUser EiRSH B DISABLE HTTP IPADDR, BIZEH IP #utt B8,

SIP BIERLE

R & ARFMHNINAL L SIP #HiE,
B AN NoUser SRIESH B DIS UNREG_SIP_INVITE, AJUEF SIP BiE 2L H,

d% SIP RBERAE

LkBER—HAR SIPEE FrE#E) HE@8ISERKEY, AIURNA IP titE5E, BRIAR
L7 100 2K 100,000 £EE, 5 EMRINARE, IthE% 58 REeF iR,

LUF NoUser RESEATHAFHE SIP REELBENFERARS :
« B_RATE_DISABLE ZRItkTheEE (A =EBR)

« B_RATE_HIGH_LIMIT=X, HMf X Z8EIHERNTIFE SIP HEH. A =500, &/IVE =

1, K& = 100,000,
e B RATE_HIGH_THRESH=Y, HAP Y 2HEEE, UMW RBAL, PAIA =100, &/IME =
100, J=A{E =300,000 (573%h) o

4 N\

B 7L

IP 3ihit FUABLEN IP HitlE,

B T REBE RN EREEIRE, SEBMEIEEMRIR P H#iik,

Avaya iE#l FERRIFEREWMIRG A Avaya iEHL.

KM A E IR KA R

R BB IP #3487/ B PR LE BT E AR SR KUK

EREM ERE MM = EY B #AF0 6 iEl,

HRBRETE] MREEESHEK IR, HAELEPRIBRSV GORKMELE) R9BRAFIE
i&lo

fA#BREE LE B ia] FHRBRPE LEFH M B2 B A RIFR E R IR 48T B BRFNRTY 8, 33FIE Avaya EBBiE, 1R
DNELE Bz BI=INEFEM, Wit ERER,

1708 IR N AR EEMEANILEHE LEEFEDIN. B0 : H323. SIP 3 HTTP,
RGN SIP HEEL B R SIP-Message Limitero EXMIERT, BLBEREH
iR, 1B LLFETHBIRR.

B RENR i PE LEFIRZ FRFE R VR P im o

-
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RE

b gl
YT ERERRE L
e ™\
5 iER
¥TED... INYTRETFEURANGEE (BRBLURNELTEENNEAER) -
EE: FRE, tEAEREARASBEFNRE L.
HBR MBURPHIBR HFIEEREE. XIFRIER Z a1 B 1% % BT MBEL,
SEBMIER MF)RAMIBRFFE ik B. XSRS a1 AEIX L& E B EME L,
BEA.. HREFETHNEEREFEANAXYE (TXTH CSV) . BRENEREREREAN
CSV XA,
_ J
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E74: Bk

RALRREMIREEIRNVRE, RRICRITE DI N X H I HHAMBYE, System Status
BAERMIE BRI HIREE, PRIZEEF ST HUERNE MIE DL RIRITE

System Status X3 U TiEEESER! !
o ERI— HFIIREESNLE, HHERS. SREFBLATENRESH, RETHER,

- SE— REEARBURBET. RARZHRE 50 MNHLRE, MRRAFRANFREIEZFIEM
FERE, RASRESZFHEHTEURENNHIRE, MEXRRETFIT.

o IREILUERBRERRERRIRIEIMERE. B2, EMREBNRBEIIRT.
o RAERKEFE BB REIRE,
X FIbES
EENELFAVIREE
Ok
1. ESMERF, RHIREZUN +
2. System Status BRIEEEAET (FIRIREHE) .
o ERRBEFHSDH

- ECE
ETRHEEBEASBHIRE,
- RS
BTRAEIRSHIRER, MFNE. RIFESR. MENEHE,
. chgk
ETRPLENPLIZETC SR, ERIUEAPURIEEE, UBTRENPHNIEE,
. BEEE

ERFEPAFERT DAY RIERSFZRFRVIREE,
3. BEEENERE, BhzieBExarRi,

ERBGTEF BT

KRBIH ERREEFEHIFARER
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=R
20: B  “EERE
Help  Snapshok  LogOff Exit  About
B System
E Memory Cards Last System Restart
) B I (L 12/11/2012 18:21:17
E VolP Trunks (2)
Line: 17 Reason: Saved Configuration
- Cine:iE User Marne:  Administrator
RS Raiarms (1),
Configuration (D)
Service (0)
: o
ETHER
4 N\
BR BiEA
A R4 _LREFE M B EAFBTEL
RA RBERTLEFHEED
ARXEE BFERMEAT IP Office Manager S LI G EFBIR S, System Status BRE
R &,
BERENRE BEAERFIEEEN, TSEEFENHRS. System Status B REIERMK, B
REFAL RGARESHEREE.
ERER FREIRNEEFE .
BEHILE RN R EMEREFHEED, System Status BRHEIRERER,
-

o3|

U ERELRRL

-

wHA

L%ﬁﬁiiai

ETRREHLIERFAER.

SEHEIER

BTIEEHREICRIZHG, System Status HERILRE.
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B 21: B : “EEALICRXE

cit  About
| Systen
W T Yalarms {12) Last System Restart
wtensions (17
Drate: 060252008 09:15:31
| B Trunks {10) &
Active Calis Reazon: Saved Configuration

| B Resources

Licenses User Mame:  Administrator

Directory
| Control Unit Audit
H oicenail
| IP Hetworking

2 Alarm Events since 06/02/2008 09:27:52

Occurren |Error Description

ce
Alarm o...| Service 06252005 0. 3 Failed to load Hold husic source file

Attempt to use & festure for which no license is installed.
License Type: IPS00 Universal PRI CAddtional Channels)

Alarmo...| Service 06252005 0... 3

Pauze ” Prirt... ” Save As. ” Cleat Alarm Histary

M
W

i

N EHAR B RELRREL :

a2 ™\
Ei gl 35EA
g FILREEH. REZDEHN, REmSMIEERNAKRE .
7%} LRtk & B RE. RILRHER, BHERSHIEEERNERS.
BEA.. BREFETRNEERRGFEANAXHE (TXTEH CSV) . FHEREREREREREN
CSV XA %,
ARG EREIER ERE B R IRER,
\ J
Y= =
ESE
WREERECEIREE, XEIREERFRF R AN EEIRPI~£/igEE, #la0 :
o HZAMWMEBEEREEH Voicemail Pro i,
o IWMHXWEEE RS,
o BX—ERELR _ERIEILERE.
XLEFBEEIRTES IP Office Manager %I Y4 IRHERT .
Y- =
AR5 S
"IRBIREE B R B RARS IR, System Status LA & B~ Y i AYIREE H o BY B TIR AR,
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lard Disks

B H.323 Extensions
B Avaya IP Phones

o1
12
= & Alarms (6)

Configuration (0}
[L3service (6)]

Trunks (0)
Link (0)

Call Quality of Servic

| Security (0)

ions (2}

22: B : “BRBIREE" X R

Help Snapshot LogOff Exit About

Last Date Of Error

Occurrences

Service Alarms

Error Description

BRHNER

15/10/2015 10:00:06 1 Failed to load Hold Music source file
15/10/2015 10:05:13 2 CPU Utilization: Normal
15/10/2015 10:27:23 12 MIC/HD 1O Utilization: Mormal
(3 15/10/2015 10:02:47 1 Memory Utilization: Near Capacity
SSL WPN out of service due to server not being reachable or network
15/10/2015 13:44:13 109 failure
Service Mame: ServiceQ
Logon failed due to incorrect userId/password.
ication: S5A
15/10/2015 13:35:41 1 ﬂ: Administrator
PC IP Address: 192,168.0.36
Clear Clear all ] [ Test Alarm ] [ Print... ] [ Save As...

%
o
d

- N\
Y5 35
RSB R I E E IR AYEY 8]
RE R EREFHE NS System Status _EGERIRER 2 IS IRER H LAY R L,
Hi=Hn SEUIRERRY FEIR AV,
N
UM EREFEIRES L
" ™\
¥ | %A
Vi EMRETEIREE, NMRIREMALTEZRES (Ue) , NeFRERT, BRIXAENEERN 1.
B
2 ERBIIHIABA T EIRENFAERLREE, F1IE, AANATENRES (A6) WRERFREFT
B T, EHIRBNEERN 1.
i
B
17 THNYFRETFEURANGEERE (SFEHRNETEENNEMAESR) -
En
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P ID/ERSEEREN

4 N\
¥ | e
3 BRE FETRHERBENNXANHE (TXTE CSV) , BRAERIBEREREAN CSV XA,
=
b5l
& &K IP Office R AFE—NMINIRER,
=
Pl
it
N\ J
FF IDIZEBSRERKIW
BRI ER AN BRI R RFEN LM E1Ho
4 N\
&HE iER
Manager LEBYREETE =T IP Office Manager B T2 & B R4 K BT I,
Monitor I RRFER 1T 21 0¥ System Monitor PRI R R S5 5 KBS H I,
AR LSRR ER 1T B P B RGBT H L,
BalERE ISRV FR1E 23R 1A R I S S A8 AT H B,
BEEERE AR B S EARSHEREEIRARM LI, RARSIREFIRRERIE
EEAREREREHRNEZE2EEHITEE,
SNMP IR EIERAE N EAEIRNA X F R RHIT SNMP B H I,
H.323 4341 WRTEFMERE, FERIFLBMANSISHBIETH, NHILILSERIRE,
EtEEARRSS BAB P EREAEIREEERE,
RENRS System Status 2R ERATLTRHEF ID HFBER.
N
MNRIBEFMINER, N System Status 2R FFEHR -
o ARIFMARAEF IDIZFIBEEEFEKM,
o MZATER I YYYYYYYYY
. EZER
TRINHABNERIZEXEE B RIMINER,
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ik

I

4 N\
BEREW =2
IP Office Manager BERKERMITIT IP Office Manager B9 PC Y IP ik
Monitor PC i&1T System Monitor B IP 33k
BR BFRSiEngs
EEEHE AR SEMEts
AR BITIBEEEFRMN PC Y IP ik
SNMP =ik SNMP IR ENE 1P Hhht
H.323 2 SHARM2HSEE
miEE A RS RAS FAF#%
RERE P4 iE1T System Status FIEHLAY 1P bt
o
Feature Key Server ZEEX K
NRRAFKTTEEES Feature Key Server, Nl System Status ERUTER .
“RATIEIEET) Feature Key Server, ”
Feature Key Server IP #i3iE 1 XXX XXX XXX XXX
BRI A
IR ER AR TR R AMIELIEKIANFFEN HI, System Status 7R © “ATRAZRIR
HIEERP”
TRINEAB N ERIRELXEERHNMMESR :
e ™
&R BIRLAER
VCM
ARIfRARREE
HiEEE
SWEE
R FLeeE> AR ID - XX (XX RRIEHIA ID)
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AR EE R

a R
AR BB
BEHREEE
BEEHEEME EEEMRFERE B S EREEE
.
- ™~
QxR
AR PR TE GAFTARE AUADHE X BARYFRE LB LB PRAL AT H I,
=
kR R
IRBEETRATHNTEAREERSDPHRVIREL, WEEFRLE ] B RHPIPYSIEEE,
23: B . hAREHE
f Exit About
ms {10} Select a line to display the alarm information
Configuration {0} s i T 7
i Service (6) - r-.-1|:u:i|_1IEI|: fType Port Murnber .I.-'A-:in:ire:z::z: D .H.I:arn:z:
L "ﬁ' & 6 Slot; 2 2 1
& Line: 6 (1) L ! Slot. 2 3 !
& Line: 7 (1) [ 8 Slat: 2 4 1
& Line: 8 (1) 3 Slot. 3 3 o
Line: 9 {0 10 Slat: 3 10 1]
Line: 10 (0) 11 Slat: 3 11 1]
Line: 11 (0) 12 Slat: 3 12 0
Line: 12 () 13 H.323 192.165.44 1 1]
Line: 13 (0) 14 H.323 192165461 1]
Line: 14 {0}
& Link (1)
xtensions {17)
B Trunks (10)
Active Calis
| B Resources
H Voicemail
| & IP Hetworking
UTHARERELRSE L !
4 N
= BiEA
prin 2 EREHANEED BRVFAER.
HERERER ETREHEIBRIFARES.
24 /NEHEREGSEIER LRI FIR 4R E B IRV EEIRAY 24 /NS, WNREE 24 /NERRETERITE
8, MRETR 0 HZEE,
- J
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=45
ETRNER
4 N\
B 3R
LR ERE ERESEE B EIREERY EE IR RYETE],
HERER RAEFHE IR LREMRIREE 2 EIREE H IR0,
g
AL pulY
TRIFANBSHIRELIMNEIR :
4 ™\
Hix % EA
T3H DID £z B fERA MSN BRERER, AP EILEE DID MAISIERA, TR, AP EIEER
LA (TBETREBAIFER) o MRKEIME BRI S BRI FERPIETE
AL, HERUTER:
DID I ATET,
o TREAELF UK - XX
« WRIBIEE D YYYYY
R H A4k a9 A L £ TUPRI FIERILER £, SNMEENABEETEEI KA. BHHH-H, NREE
NEHBRAFWUESEEE, WIKERATHRS | RAFWUESEE ik HTW A B
S8,
« EEBE : XX (BTFHFLE)
«IHES ¢ XX (BAFHEIILER)
FEAERSIRE MRFEAREEARERSIRE, M, HERUATER
PR RTEIRS RS,
rhgk LT g T1/PRI Fh4k4R 541 EIRERRY, System Status R RIIEIREE, A ERERTRSE
%
rhgk IS g T1/PRI 4R £ EIZERRY, System Status B RIEGIREE, BEEIRERTESHK
=
Fhgk IS iR EE T1/PRI HR4kiR & & 1R, System Status SREGIREE, BEEERTERIR
&,
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24 /NEYEREFA LIER

4 )
=R WA
thik FIHIMESEX IHREER TR B PHNESER,
FYEEWE ID FFEIZEN ICLID BEBIEIREchH4E, HIRERTRFARKEIER CLI,
HAXK IR EER R RS = IR IEHE AP 4R B SR A T B (B8R BB 7R
M Rz SR REUR TCP F &3X%) H.323 ARVl B A ZRIAIARY, URRGHET SIP 4k

&3% INVITE BB 4 FY LR ER

RAEX 1P RYIFILESRAIIEN o

IP FREREZERIRS & XXX

izt 1P #u3E © yyy.yyy.yyy.yyy

G
¥
LTSS REREL

4 N\
w5 | 5B

B ERIEEIREE, NRIBEMAVRTEZRES (I6) , IeRFHAT, BHIAENEEN 1,

B&

2 AR EMNARBA T ENRSHFRE H iR, 151, FRMATEDNRES (A68) mRERMERETR

=] T, BHIAEBREERN 1.

i}

B&

3) HHYsREFFRETENERE (2RYNRNELTEENNEAER) -

Ep

5 BRELFEFVEEREANANMYE (TXT 3 CSV) . BHENEEREREN CSV XA 4.

=

%
E |
24 NETEBEFG SRIER

BREE © R4k &I HL > 24 /EMEREFSEIER

KPE—TERYFIR 15 DHElR. ERETETIE 24 /N\BRIFE 15 2HhiakR. MRRYHS
17ESEI T 24 /NBY, MERBVITED,
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Help S

System

&k Alarms (12)
& Service (5)
& Trunks ()

Line: 14 (0}

Line: 15 {0)

Line: 16 {0}

& Link (1)

Extensions (73)
Trunks (10)
Active Calls
Resources

5

About

24 Hour Performance History
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& Service (6
Trunks (0) 28/08/201407:32:52 192,168.0.214:411 192,168.0.216:42093 Fatal error on connection
Link {0} 28/08/201407:32:55 1 192,168.0.214:411 192,168.0.223:52725 Fatal error on connection
Call Quality of Servic 28/08/2014 14:24:38 2 192.168.0,214:443 192.168.0.6:50377 Fatal error on connection
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P . . . Extension_ S_ummary _
> ‘fou can get more information about an extension by double-dicking the Extension Number.
i Current Modulef Port Mumber/  Telephone  Number of Standard
User Slotf MAC Address  Type Location
o Name IP Address
01 Slot: 2 1 unplugged Mone "
202 202 Extn202 Slot: 2 2 9504 1] Mone b
203 203 Extn203 Slot: 2 3 9508 1] Mone
204 Slot: 2 4 unplugged Mone
205 Slot: 2 5 unplugged Mone
206 Slot: 2 [ unplugged Mone
207 207 Extn207 Slot: 2 7 POT (CLI On) 1] Mane E
208 208 Extn208 Slot: 2 8 POT (CLI On) 1] Mane
209 209 Extn209 Slot: 3 1 POT (CLI On) 1] Mane
210 210 Extn210 Slot: 3 2 PCT (CLI On) 0] Mone
211 211 Extn211 Slot: 3 3 POT (CLI On) 0] Mone
212 212 Extn212 Slot: 3 4 POT (CLI On) 0] Mone N
213 213 Extn213 Slot: 3 5 POT (CLI On) o] MNone
214 214 Extn214 Slot: 3 & POT (CLI On) 1] Mone -
Refresh ] [ Print...

N EER B RELRRL -

ezpl!

~
&5

WiEA

RIS

BHRER. MRHEREFREHNENNER L.

TED...
N

THYFREFFRETANGER (SREIMRDELTEENNERER) -

HRRERE T EESVNEMPMER. SNLRTE, RRNERNEHEER R,
ETHER

e
&R

BifA

ANS
[z

tEEIERIRIA D S D,

R
s
IP i

RIRES . EIEIFAE S 1P ik,

ZH
IP 3th

FFEBE NAT EZENS, FRRER IP L,

2024 F5H f£A IP Office System Status

XPEXIEHTITIE ?

53


https://onecare.avaya.com/customercare/en/documentation/feedback?formId=1399859460448&p1=S3&p2=%E4%BD%BF%E7%94%A8%20IP%20Office%20System%20Status&p3=12.0

TR

XPEXIEHTITIE ?

4 N\

E8 % ER

®Oa P BB T RYIR S 8% MAC ik,

MAC

Huht

B | ERAEEBEDIEBESNBAE AP REMN DI HEINIE,

=

S PHEMEAY L TR,

HiEd | BiFis,

ﬂ

BEhR | BIEREIREWE IR,

=

WA | IBETOVEBAERARTPERESRTP, RAXRTREEEBENRAREFER SRTP, BNHERA RTP,

£4 EBTRPIIREBEAFERTCPERTLS,

BimiY

LATA | YaIERBRIENEPHDH.

P45

=55

YA | YpIERBIENAFPNESZ,

F%

i BEBAXFUTEE—NED !
o EEHEE S5
« {CRESE+ S5
« EAREIEE S5
« EFEM+ S5

BXzh BEBEARFUTEE— LR :
- EAEEEE+ RERF4/5B
« ERREBEE)+ TERF /5B
« BESpBINERE B+ NSRS

®iITH | RAFEEERERIBENITIHINEE

2024 £ 5 B {3 IP Office System Status 54


https://onecare.avaya.com/customercare/en/documentation/feedback?formId=1399859460448&p1=S3&p2=%E4%BD%BF%E7%94%A8%20IP%20Office%20System%20Status&p3=12.0

ezpl!

e ™\
1S % ER
HEE | SV AP SEFHERBNHITRE.
S
FEE | HeAFPNFEESNEE, XFSRIKRATE,
3
Hig RTRADHBPEER Phone Manager 28!,
IP
Office
Mana
ger 3§
it
R3S | THUMIINIE BT T Avaya H323 &l & HEIMEN, el AF LHairEER VCM S EMNE SR,
BETE | 55 TURSHE (EFE 47010 o
BIETELKESE
- B35
o iR
o RARTOER
o IEFREE L
HE | KRPETHEERRTONEETEEFUPRES., M FEEFLRESHSN (Fli0, T3. RMEBEIE. F=
2R 7 H.323 HERD) , ZRETRITHRELFITUHRER ; HE, NRBIFBDTFERRS, ZRRAET—
7. EEFURSHBRIEERTIAR :
« %S — S HIE VIR X BENSEE (WERA) .
o IREAAETY— PO, LRER. FHERBERRESIRE (WEAR) .
« pgES  RBES, BRADE, HESETEFERANSLRXB, [EEREE, i ErE[
I SfERNSESEZNER(). WREERERHEEFTUEMER, RERIFAE, FTHN
—PNEHEN, HPASIEEMTUNIFMER, BHENEMSENIEURIRESH R HITERH. B
Bif RER (EE 720L) o
o BEPRE— SIRHE X BTN SRS, B8R LRSS (9F) [EFE 0 ;L) .
o FLEREHNE— SRRELREFUREBHTEENS,
« FUE ID FHRITHEFE— B RERBUAT WS E,
o HRAMN— 075 ID B SEE, WRRARKEMEMREMLS ID, System Status FFE
T
o FWH P — &XE PO T,
2024 £ 5 H {3 IP Office System Status 55

XPEXIEHTITIE ?


https://onecare.avaya.com/customercare/en/documentation/feedback?formId=1399859460448&p1=S3&p2=%E4%BD%BF%E7%94%A8%20IP%20Office%20System%20Status&p3=12.0

RS

(EE\ % ER ‘W
LS | iR R R AR A TR
o
M55 —75
DEUTHAP—I
4 N\
KT IR EY (5T BnE
AR BR&MsE
BEERTLTR fEy=e v
BEEE BEER - GRENBRARTFLEARIT
BURIRSS RAS - RSN
E KINBFF
R4k £41% ID/UR| A/SERS
Rt RAME - HEM—im TR 00 A
b=y BE - 5 EERSHEXBENI L&A
SR FLA - AT I LAY (RERT) PRIrSEE
.
TR EREItRE L
4 N\
gl 3R
iR[E] REE E—RE
MUHE4E | EfEME, Fhyiehhy(SE R MEILEE B
R
SERRFAATY | E-ANRRFAIUERARSANAE AP ShSIEBESYIAMIE, HIRARERYEINFIE RS
SE HEISABEER,
=311 ZEINA] A TR GI6E Avaya IP EBIZEFTEM, MEEREFHEH.
2024 £5 H {3 IP Office System Status 56

XPEXIEHTITIE ?


https://onecare.avaya.com/customercare/en/documentation/feedback?formId=1399859460448&p1=S3&p2=%E4%BD%BF%E7%94%A8%20IP%20Office%20System%20Status&p3=12.0

ezpl!

4 N\
5 L
EFHERD ZIEA] FF 3256 Avaya H.323 IP BBiEE#HER. HEIEEHEMNN, BiEHMBRIETBENERE
XHRSSHOEYRIESF. &ITEN, oM, RZNEFHED 15 BiETl. SXEFEHHEE
ZHEBIETTRER S System Status 1S LM,
3 LR E EFRR. RIIRHN, BARSHEERNEE.
HiE FLREEH. RREEN, BAMEMNINEERIRE .
Ping PITIREEDO (RFE. LERHIVL) B Ping #21E, HERER. FEH Ping (£ 106 T L) o
$TEN... THHFIRETPAEIANER (@REYFRIELTEEINERAER) -
ERER EahiXEITRIERER. System Status B/R53EEPHHOVAE X BEHNESNFUNERER. 5517 RER
(EE72571k)
SERRER BEENRA AR DHIAERER, System Status BRSSO HAE X BEHIPAETFUMERER, BEIR
BRER (EE 72T1L) o
BEA... FRELETRNERBENNAXHS (TXTH CSV) , EHERRBERRRESEN CSV XA,
EGHITI® 58 IP DECT 2 HBUETE
o J
2024 £5 H {3 IP Office System Status 57

XPEXIEHTITIE ?


https://onecare.avaya.com/customercare/en/documentation/feedback?formId=1399859460448&p1=S3&p2=%E4%BD%BF%E7%94%A8%20IP%20Office%20System%20Status&p3=12.0

= 6 gk

PR . rhik
ItRBEETRRARLENMEEPHUTIX,

i

WA ERAELRSL !

(" N
&5 BiEA
it 3 ETHANEERUAEMAER, FBANRS (RPd) (FEFEs8mL)  KE
(BFrhdr) (EF61mL) « K& (H.323 p4k) (TEE 64 TWL) RS (SIP

hak) (EEe67 ML) o
NG J
KA (BRRl4k)
BEER . W4k, &RB% > BELR

30: B : th4biRFE (1Elgk)
Help Snapshot LogOff Exit About
Analog Trunk Summary

Slot/Module: Slot: 2

Mumber of Trunks: 4

MNumber of Administered Trunks: 1

Mumber of Trunks in Use: 0

P... Line ID Line Type  Channel Current Time in Caller IDor  Other Party Direction

Admin 5... State State Dialed Digits  on Call of Call

9 |Line: 5 Slot: ... |Loop Start...|In Service Idle 00:08:17

10 |Line: & Slot: ... |Loop Start...|OutofS... Out Of Ser... | 00:08:35

11 |Line: 7 Sloty ... |Loop Start ... |Outof 5... Qut Of Ser... | 00:08:35

: ... LoopStart... Qut Of Ser...
[ Trace ] ’ Trace Al ] [ Pause ] Call Details Change Admin State ] [ Print... ] [ Save As...
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42: B : HERE

Help Snapshet LogOff Exit About

|+ m

System Resources

Primary Music on Hold Source (1): Internal File Status: Failed to Load

Configuration Size: 2048 KB
2%
Configuration Used: 36 KB

Memory Free: 60189 KB

Memary Used: 12878 KB

CPU Utilization: 4.97%

8kHz Clock source: Internal

Channels Mumber of Mumber in Use  Usage Congestion Last Date of
Channels Count Congestion

Data 48 1 . 2% a

WCM 10 0 ‘ 0% a

WM 40 0 ‘. 0% a

Modem a 0 ‘ 0% a

BRHER

(" N
R pld
RIFERRR RGERRERFEX 4N EREEN S A RBRES R
EEX/N RBEENRATTREAR N HEAR/NIFZEH B ThIE R M E,
ERREEE LRTEEB A
B1):E [t ZERNTFFTEH
8kHz Py BTRAMREN. (ENPURISERNBF Y,
FEXR HERFHEMRREBHIFMER, ESRHTEMN Channels"K.
SEME REPHEARREH
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Help Snapshot LogOff Exit About

Time Server Status

Date/Time: 15/10/2015 14:34:10
Time Source: Voicemail Pro/Manager
Last Poll Result:  Failed

Last Poll Time: 15/10/2015 13:51:01
Server Address:  192.168.0.214
Current Offeet:  +01:00

o3|

TR ERELRRL

4 N
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Help Snapshot LogOff Exit

Time

»
Directory

Control Unit Audit
i il

a0 B : “HETIE R

About

Licenses

Feature Key Detected:

Local, Serial Number 1316383730, PLDS Host 1D 111316383730

P48V RTIE

License Mode: License Marmal
PLDS License File Status: valid
Licensed Version: R10.0
License Type Available Mumber of Congest... LastDateof Status Insta... License Source
Instances Licenses in Congestion Expiration
use Date
CTI Link Pro 1 1 valid |1 Never PLDS Nodal
Wave User 16 0 valid |16 Mever PLDS Modal
Receptionist 4 0 Valid |4 Mever PLDS Modal
Additional Yoicemail P... 150 0 Valid 150 Mever PLDS Modal
3rd Party IP Endpoints 334 0 valid 384 Mever FLDS MNodal
VMPra Recordings Ad... 1 1 Valid |1 Mewer PLDS Nodal
VMPra TTS (Scansoft) 40 0 Valid |40 Mewer PLDS Nodal
VMPra TTS (Generic) 40 0 Valid |40 Mewver PLDS Nodal
IPSec Tunnelling 1 1 valid |1 Newer PLDS Modal
IP500 Voice Networki... 32 0 valid |32 Mewver PLDS Modal
SIP Trunk Channels 128 0 valid 128 Never PLDS Modal
IF500 Universal PRI (... 100 0 alid 100 Mewver PLDS Modal
UMS Web Services 100 0 valid 100 Newer PLDS Modal | ™ |

»

m
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tem

Hard Disks
System HDD

larms (1)

Licenses

»
Directory

Control Unit Audit
H Voicemail

Mailboxes

Kl IP Hetworking

License Server:
Last Refresh:

Server Edition

& 45: & :

255,255,255.255
26/11{2012 10:45:15

PR YFRIIESR

Networked Licenses - Client Data

Power User

Avava IP Endpoints

IP Endpoints

Cfice Worker

SIP Trunk Channels
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Licenses
(Foircctory
C

BRNER

26: 1 "ERTE

Directory
Running Maximum Last Update Update Status  Imported Discarded
System 1] 2500
LDAP 1] 10000 17/06/2015 Q... | Not Configured 0 o]
HTTP 0 10000 18/06/2015 0... | Mot Configured 0 o]
Total 1] 10000
Maximum Mumber of Personal Contacts: 10800 0o
MNumber of Personal Contacts In Use: 0 °
Mumber of Remate Small Community Network Sites: Mot Networked
MNumber of Local User Entries: 18
Mumber of Local Group Entries: 1
MNumber of Remote User Entries: 0
Mumber of Remote Group Entries: v}
Total Mumber of User and Group Entries: 19

Local Users and Groups:

Number Current Location

RemoteManager -
Molser User E
Extn201 201 User
Extn202 202 User
Extn203 203 User
Extn204 204 User
Extn205 205 User L

Membership Conflicts

wHA

KPP DETRAEEERNERKR,
- R4t

FARAERE—BIXKAFHENEREE,
* LDAP

£/ LDAP M LDAP fREZ2SANEBER%ZE,
«HTTP

£ HTTP NEMRASANB REE,
i :E\'H_

e B RFZBHNEBHENEFRARKE,

IE7EBTT

BRZBEH.

LDAP/HTTP %H.

RO ERIERNEARE, FIE, REAKRERENALEESTEAN

EXREH

FHIRE LR AL EF AT [E], 1X/9 LDAP Fl HTTP KRR R0
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PRI EB TR

B 47: B © “f2E BT RE

LogOff Exit About

Control Unit Audit
Date and Time Event Type Item Changed Outcome IP Office Account PC IP Address PC MAC Address PC Login Username
11/10/2016 16:09:33 Warm Start Success System Reboaot
11/10/2016 17:46:12 Warm Start Success System Reboaot
Licenses System
Directory 21{10/2016 07:27:31|  Write with Merge  [Extension 129 Success (Configurat. .. Administrator 192.168.0.203 00-21-5A-E7-32-F0 Administrator
[JControl Unit Audi ;’“{:"ng
nail 21f10/2016 07:58:45 [Write with Immediat. .., UZZr InMu|tip|e Success (Configurat. ., Administrator 192,158.0.203 00-21-5AE7-32F0 Administrator
Mailbo;
ailpoxes 21/10/2016 G Warm Start Success System Reboot
21/10/2016 08; Write with Immediat... :zzetf\gon 128 Success (Configurat... Administrator 192,1658.0,203 00-21-5A-E7-32-F0 Administrator
B 21/10/2016 08:17:29 Warm Start Success System Reboaot
ISystem
21/10/2016 16:07:45| Write with Merge  (Short Code 11%N= Success (Configurat... Administrator 192.168.0.203 00-21-5A-E7-32-F0 Administrator
Account Code
[System
21/10/2016 16:08:57 | Write with Merge lShort Code *11%= Success (Configurat... Administrator 192,1658.0,203 00-21-5A-E7-32-F0 Administrator
N ISystem . .
21/10/2016 16:12:56 | 'Write with Merge Short Code a0 Success (Configurat... Administrator 192.168.0.203 00-21-5A-E7-32-F0 Administrator
25{10/2016 09:48:30 | Write with Merge azz:egmzm Success (Configurat. .. Administrator 192.168.0.203 00-21-5A-E7-32-F0 Administrator
04/11/2016 03 ‘Write with Merge  |System Success (Configurat. .. Administrator 192.168.0.203 00-21-5A-F7-32-F0 Administrator
04/11/2016 08:41:40 | Write with Merge El!:ﬁgmzm Success (Configurat... Administrator 192,168.0,203 00-21-54-E7-32-F0 Administrator
B 15/11/2016 09:12:54 Upgrade Success System Upgrade 192,158.0,203
15/11/2016 08:17:40 Warm Start Success System Reboot

ETRHER
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R IEREHBINAE.
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g8 SR (BE) "RRKEWEB S S IP Office Manager BILSIFIHEEARIC FEEIR TN
ZEEMFE. KM (EE) EAXNEEFESTARIEHEIRNES,

IP Office 1K FBFI21ER IP Office R AP IKF,

PC IP H#hht BT i5ir8 PC B9 IP #ufik,

PC MAC ittt FAFIAIER PC B9 MAC itk

PC R4 RBFiAiRl PC BRER%.
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o

il

B 48: B : BEEENS

Voicemail Status

Voicemail Type: Voicemail Pro
Licenses:
License Type Available Instances Mumber of Licenses in use
Additional Voicemail Pro (ports SE) 150 0
Essential Edition Additional Voicemail Ports 4 0
R8+ Preferred Edition (VM Pro) 1 1

Total Mumber of Voicemail Ports: 40

0%
Total Mumber of Voicemail Ports inuse: 0 °
Last date and time port allocation failed:

Active Voicemail Ports:

Call Ref Service Type Mame Call State Time in State Direction Other Party on Call

Call Details

N EHAR B RELRREL
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N
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= FILEREEH. REHEN, RAFENEESRIRE .
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Snapshot LogOff Exit About

%

Mumber of Mailboxes:

49: B . “ERE"RE

Mailbox Status

RemoteMan. .. Mot Applicable 0 0 0 -
Mollzer On  |Mot Applicable| Off Off 0 0 0 b
Extn201 on Mot Applicable|  Off off 0 0] 0
Exin202 on Mot Applicable|  Off off 0 0] 0
Extn203 on Mot Applicable|  Off off 0 0] 0
Exin204 on Mot Applicable|  Off off 0 0] 0
Extn205 on Mot Applicable|  Off off 0 0] 0 =
Extn206 on Mot Applicable|  Off off 0 0] 0
Extn207 on Mot Applicable|  Off off 0 0] 0
Extn208 on Mot Applicable|  Off off 0 0] 0
Extn209 on Mot Applicable|  Off off 0 0] 0
Extn210 on Mot Applicable|  Off off 0 0] 0
Exin211 on Mot Applicable|  Off off 0 0] 0 N
Exin212 on Mot Applicable|  Off off 0 0] 0
Exin213 on Mot Applicable|  Off off 0 0] 0
Exin214 on Mot Applicable|  Off off 0 0] 0 il
EywtmI1E " hlod & i =), fal= fat=d n n n

WA ERAELRSL !

(" N
=5 Bibe
== FLREEH. RREEN, BHMSNINEER KL,
3 KA E EFRRE. RUIREE, EAREREERNEE.
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XL B RMEIRS (P BBE. BRBEM VPN BRSE) BURES. ATHANBEMETHIREENZ
B9 VoIP IheE (iESRVolP gt (£ 29T1E) « VolPZ2 (5 30T1Lk) « H.323 9l (T
g 2101k) MSIP O (EFE 2371LE) ) o

IP 2&EH

BRE . PS> IP BRH
HREERRAEAN P KRB, XEEEBENGHSKRBEIED RIP (IRER) HWNZIMERE.

50: B : “IP BAEI"RE

About

IP Routes
Total Number of Administered IP Routes: 5
Total Number of IP Routes: 5
Route Priority: Prefer Static

Subnet Mask MextHop IP Interface I

Address Mame \
192,168,0.0 | 255,255.2... LAM1 Directly At...
192,168.4...|255.255.2.., LAMN2(WW AM) LAM Directly At...
192,168.9...|255.255.2.., RemoteMa... Dialup Static

0.0.,0.0 0.0.0.0 192,168.0.1 LAM1 LAM 1 Static
169,254.0,2 | 255.255.2... Directly At...

N EHAR B RELRREL -

s B
i g L

HiE BUERREES, REDEN, BIRSMEEIMRE.

178 4 KEHIR E EHRE, HRURER, RERSMEEER TR

Ping PATHEEEO (R4, KEREHH) B Ping 12E, HETRER. E8H Ping (£

£ 106 T k) o

\ J
Ping

A LAGER Ping L MNRGMARMIER PC ping —1 IP itk
o N1 IP RN IFMESRBIEZEN, RAEN ping KXFNZEBEENR X,
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IP £
o MIP BRHREZEN, RA/FMEENED (LANL. LAN2 I iZfEEEER) &KX ping.
51: B : “Ping”3H§

Ping from Interface @

Source Inkerface: |L.ﬁ.r'-.I1 w |

Destination IP Address: |138.241.244.119 |

[ Ok H Cancel ]

52: B : “Ping &R "3R8

Ping Resulis @

IP Address
Target: 153,241, 244,246
Source (used by IP Office):  188.241,244.119
Packets
Sent: 3
Lost: 0

Round trip times in milliseconds
Minirnrn:
Maxirnunn: 2

Average:

(8]4

3T

BRE . IP WS BBE
HWREETRRFEFEEBER VPN &8 (IPSec M L2TP) BIIFHAER.
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SSL VPN

53: [ : “RE"RE

IP Office System Status - IP500 Site & (192.168.42.1) M[=11E3

IP Office System Status

Help  Snapshot  Logol

j Alarme () Tunnel Status
B Extensions (17}

B Trunks (10}
Active Calls
E Resources
E Voicemail
B IP Hetworking
IP Routes

(Jrunnels|

Total Mumber of Administered Tunnels: 2

Site B 192.168.50.1
RemateD 192.168.56.1

05:00:24 Cinline

&
UT AR R RELREL |

-

N
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iz ELREEF. REHEN, RAGSHAEER KRS .
g AR E B RE, RILRAN, RAGSNIEERNEE,
\_ J
SSL VPN
B&EE . IP W45 > SSL VPN
I EHHRZEHE BN SSL VPN RE, HEREITNYFIRS.
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Locations

54: B : SSL VPN 38

S5L VPN Services
Total Mumber of Administered S5L VPN Services: 1

Last Tunnel I Total Total Local TCP Remote  Local UDP Remote

Connec... Disconn... Address  Misse... Misse... Endpoint TCPEn... Endpoint UDP En...
'] ServiceD InSer... 0.0.0.0 1] a 0.0,0,0:0 00,00 0.0.0.0:0 0.0.0.0:0

IP FA&E

[ pause |[ select || SetinFalback
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REPPRECERUEM I BRERIFAER.

HEE, ETRMERMGERT System Status FMEENRT, Flal, MFER—MEHEEETHE
FIBHARSE S, FoEZRASMTEW TR, FiEEE, BMEFERAEMENGRELEH e (E
B EMARSE, TULTHBRNENRRHFE,

PEIHY MEFFSLFF IR Eit, REBEENRFERENFUAS HIEFLTER,

s

xR B RRAPAEENUENUERNEIFARER.

uration (0)
& Service (1)
Trunks (0)
Link (0}

es
55L VPH

4L ocations |

55: H © “fiIE e

Locations
Total Number of Administered Locations: 2
Mew York  [192.168.42.0| 255.255.255.0 Unlimited 0 0 0
london  [192.168.43.0| 255.255.255.0 | unlimited | 0 0 0
[ Pause ”ClearAIDynanic Locations ] [ Test Location AP| ][ Close Location AP| ]

BAR, BTHRERMGERT System Status FTERBIRS, BN, X FER—MEFEEE T

EMERIARSS %, FEHEHAGITFULTEES. FFEE,

Bin HMARSS AR, PR RSBNERFARERE,
PEAHY MEFF LT IR Eit, RHEREENRFZRENFUAR HIEFLTET,

o3|

WA ERAELRSL !

BNERE R A TE A H I I AL B A%

4 N
&5 Bie
== FLREEH. RREEN, BHEMSNINEER KL,
X8 LR E BEFRER. RIGRHN, RHARSHEERNE S,
ERFRESAIE FBZANRAREFTUERRANME API ShSIRESVIFINE, RHATERERIA
FRE P HIREEhSAIERE R
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TIRALIE API BEIEKRERVAERE BRMWAAIE AP,
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B 12 : iBER

System Status FTMA SR, SRS ERRIELS. BRESEREEBET.

HERHNRD RSN ARF RS RIRESHNEANEERER “ME Bl E RS FRER
FHERIFMEENH, URRENHEHETEM

EREREREY, System Status IR TENN“SEFENED, EAILUNERERFRTFEN TXT 3 CSV XA
X, MNREFEIRER, N System Status RIREHITENLFIE RHER,

REBD R AIIFO, LERFN D E R AIERERBI R B 5P,

NRERESHA B EFEchEESR, SRENDPX/EE/DVARAENER, NWEBRTERERZAIR
BIRER, System Status RERERFRIN—1T, KREFED.

R R En R T PEHE R

ZZURIFIL IR, BRI ERERIFAILAIRIR ; Ba0, ERERR AR Tk B IFULB 2. &
SEBEIAES AN, FEFU—FEMEIFREREER. VRSt aEdeREENIZHER.
HF RS EREFAROIETE—IFUNEHEXNES, HbFEASoTBRERILIER]
UEEFURTEHEIER.
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b 13 : ML ERER

- -
=1

AT LA IR AR(E R R R ERERIT AL, BRER R M ALLAZS BY B SN K 5 0P AL A Al X B9 1. )
a0, EEATENN IR TR, SHERRE AR FREERXSRRMIER. REDNH
FRARDASIEIUAEXEL, RAMRETRXESEM, fl0, MEREEDHUIFURERER S — 70,

MERER R 36 — BRI TBV AR R UK 5 55 &R 2 M1AR X RO+,

RV IEEBIASIR R ILIREES, REBEOESE, USRS ES NERES, ¥
MSBIN BSER AR AR REX IR, System Status BB S KB MU RHIATIR T & HHF
A==

B

1. PPN 37 ERADVURT, MRIEFLEA 2" WSS 2,
2. TP 38 FEFLAM 2" BN, MRIEDLM 2 MBS 2,
3. PN 30 FEFLA 2 HEFL.

IP Dffice System Status - F-075-IP500-1 (192.168.42.120) =S|

AVAyA IP Office System Status

Help  Snapshot  Log

System
& Alarms (11) Active Calls: 3
Extensions {74)
Trunks {10}

 Yictive Calls

Current State y  [Current State

Criginatar End Party

" Extn 6693, ExtnGE93
ESOUTCES Extn 66594, ExtnGE94

37 00:00:46 |Line: 9 H.323 192168421 Channel: 1 | Connected Announcement | 00:00:35 | 604, BorisAeris Alerting Anno...| 00:00:06

Extr 4524, Extna624
Announcement just two
Group 302, just two
Announcement just two
38 00:00:27 |Line: 9 H.325 192165421 Channel 3 | Connected Announcement | 00:00:15 (299, Ben Becula |Group 302, just two EEUEing 00:00:07

38 00:00:42 |Line: 9 H.323 192168421 Channel: 2 | Connected Announcement | 00:00:31 | 280, Ken Tucky Gueusing An... | 00:00:02

Pause | Dizconnect | Call Details | Abandoned Calls |

2nling

DURERER B/ M AGEEPF AL Y F 2R BRERBV [ — AL 7 51
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IP Office System Status - F-O7 500-1 (192.168.42.120,

IP Office System Status

| Extensions (74) H.323 Trunk Summarny 2
i Trunks (10} =
Line: 1 P Address: 182168421 b

Line: 2
Line: 3 Trace Output - &1 Channels:

Line: 4 26/01/07 14:09:26-012ms Line = 9, Line Ref = 32840, G.931 Message = Setup, Direction = Ta Switch, Caling Party Mumber = 604, Called Party Number = 302
26101107 14:09:26-025ms Line = 9, Channel Alocated, Channel I0 =1, Call Ref = 174, Line Ref = 32640

26i01/07 14:09: 26-026ms Call Ref = 174, Originator State = Dialing, Type = Trunk, Destination Type = none

13- 16 2610107 14:09:26-031ms Line = 9, Channel = 1, .93 Message = SetupAck, Call Ref = 174, Direction = From Switch

B0 /07 14:09:27-030ms Call Ref = 174, Originator State = Incoming Alerting, Type = Trunk, Destination State = Gueusing, Type = Gueus

(2610107 14:09:27-033ms Line = 9, Channel = 1, .93 Message = Alerting, Call Ref = 174, Direction = Fram Switch

EI01 /07 14:09:27-051ms Call Ref = 174, Originator State = Incoming Alerting, Type = Trunk, Destination State = Alerting, Type = Targst List

(2610107 14:09.27-031ms Call Ref =174, Alerting, Extension = 6693, Button =1

[26/01/07 14:08:27-051ms Call Ref =174, Alerting, Extensior 624, Button
2610107 14:09:27-051ms Call Ref =174, Alerting, Extension = 6694, Button =1

B0 /07 14:09:35-342ms Line = 9, Line Ref = 32641, 0.831 Message = Setup, Direction = Ta Switch, Caling Party Mumber = 280, Called Party Nurber = 302
2610107 14:09:35-353m= Line = 3, Channel Alocated, Channel ID = 2, Call Ref = 175, Line Ref = 32841

DRI N7 14:09:35-353ms Call Ref = 175, Originator State = Dialing, Type = Trunk, Destination Typs = nane

26/01/07 14:09:35-358ms Line = 9, Channel = 2, 0.931 Message = SetupAck, Call Ref = 175, Direction = From Switch

D17 14:09: 36-357ms Call Ref = 175, Originator State = Incoming Alerting, Type = Trunk, Destination State = Queusing, Type = Gusus

26/01/07 14:09:36-360ms Line = 9, Channel = 2, @.931 Message = Alerting, Call Ref = 175, Direction = From Switch

2610107 14:09:37-368ms Line = 9, Channel = 1, 2931 Message = Connect, Call Ref = 174, Direction = From Switch

2600107 14:09:37-371ms Call Ref =174, Announcement = just two, Mumber = 1

(26001007 14:09:37-373ms Call Ref =174, Originator State = Connected Announcement, Type = Trunk, Destination State = Alerting Announcemert, Type = Target List
2601107 14:09 45-519ms Call Ref = 174, Originator State = Connected Announcement, Type = Trunk, Destination State = Alerting, Type = Target List

(2610107 14:09:45-519ms Call Ref =174, Alerting, Extension = 6693, Button =1

[26/01/07 14:09:45-515ms  Call Ref =174, Alerting, Extensior 624, Button
(2610107 14:09:45-519ms Call Ref =174, alerting, Extension = 6694, Button =1

[26/01/07 14:08:46-537ms Line = 8, Channel = 2, G 931 Message = Connect, Call Ref = 175, Direction = From Switch

2610107 14:09:46-539ms Call Ref =173, Announcement = just two, Number = 1

DEI01/07 14:09:46-541ms Call Ref = 175, Originator State = Connected Announcement, Type = Trunk, Destination State = Gueusing Announcement, Type = Queus
(2610107 14:09:54-677ms Call Ref =175, Originator State = Connected Announcemert, Type = Trunk, Destination State = Gueusing, Type = Gueue

B0 /07 14:09:55-648ms Line = 9, Line Ref = 32642, 0.831 Message = Setup, Direction = To Switch, Caling Party Mumber = 288, Called Party Nurber = 302
2610107 14:09:55-660m= Line = 9, Chanhel Alocated, Channel ID = 3, Call Ref = 176, Line Ref = 32842

D17 14:09: 55-661 ms Call Ref = 176, Originator State = Dialing, Type = Trunk, Destination Typs = nane

26/01/07 14:09:55-866ms Line = 9, Channel = 3, 0.931 Message = SetupAck, Call Ref = 176, Direction = From Switch

D117 1409 56-665ms Call Ref = 176, Originator State = Incoming Alerting, Type = Trunk, Destination State = Queusing, Type = Gusus

26/01/07 14:09:56-869ms Line = 9, Channel = 3, @.931 Message = Alerting, Call Ref = 178, Direction = From Switch

(26001107 14:10:05-671ms Call Ref = 174, Originator State = Connected Announcement, Type = Trunk, Destination State = Alerting Announcemert, Type = Target List
2600107 14:10:05-671ms Call Ref =174, Announcement = just two, Mumber = 2

2610107 14:10:06-651ms Line = 9, Channel = 3, 2.931 Message = Connect, Call Ref = 176, Direction = From Switch

[26/01/07 14:10:06-684ms Call Ref = 176, Announcement = just twa, Mumber = 1

2610107 14:10:06-655ms Call Ref = 176, Originator State = Connected Announcement, Type = Trunk, Destination State = Gueueing Announcemert, Type = Queus
2EI01/07 14:10:13-833ms Call Ref = 174, Originator State = Connected Announcement, Type = Trunk, Destination State = Alerting, Type = Target List

(2610107 14:10:13-833ms Call Ref =174, alerting, Extension = 6693, Button =1
[26/01/07 14:10:13-833ms Call Ref =174, Alerting, Extensior
(2610107 14:10:13-833ms Call Ref =174, Alerting, Extension = 6634, Button =

Line:
Active Calls
Resources

Trace Clear

IP Office BN FRFTMELBE. AEDFHRARAENZET ES, WTFRETES, IP Office
REESERNARREIINW, BIFR—8SHE N ELEREESE—4HER.

—FEFECHTM, BUFEIARETN, BEIFEBESHZIMEMNIt. SRR SrIAREY
W ErESFAEEN BEER KT, FHEREENARTUNETESFAERNEFHE

i IR BRER R A R AL B IR B S,
T

1. MR 47 BF44A 1 BS 1 RAUAREITA, @S ETIFU 49 EREK, HAME 49 77
£ “1” BEBAo

2. gAY 49 BT 2" BB E 2 VAR, SIRERA T ESRENEM 45, MY 45 IF
ERTAN LR HIET. F44 1 WES 1 ERERGE, BEREFHFES 2 Fih.
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I} 1P Office System Status - F-075-IP500-1 (192.168.42.120) : =181

AVAyA IP Office System Status

About

System
& Alarms (11} Active Calls: 4
Extensions {74}
Trunks {10}

>
Resources 45 00:00:30  |Line: 9 H.323 192.168.... |Connected An... 00019 604, Borizte...

all Length

Extn 6693, ExtnBE93
Extn 4524, Extn4624
Group 301, just one
Announcement Call Ref 49
45 00:00:12  |Multicast Announcement just one, NEWaiting Annow... | 00000012
49 00:00:11 Pulticast Announcement just one, ML Connected 00:00:01

Aletting 00:00:12

47 00:00:12  |Line: 9 H.323 192168.... |Connected An... 00:00:01 280, Ken Tuc... Gueueing Ann... 00:00:01

Pause | Disconnect | Call Detais | Ahandoned Calls |

online

DU BRER B M AP AL Y T 2L BRERRY R — PR AL R

IP Office System Status - F-075-1P500-1 (192.168.42.120)

IP Office System Status

it About
& Alarms (12)

Extensions (T4}
B Trunks (10}

H.323 Trunk Summary

IS

IP Address: 182165421 ~

Trace Cutput - Al Channels:

260107 14:19:33-935ms Line = 9, Line Ref = 32547, 2931 Message = Setup, Direction = To Switch, Calling Party Mumber = 604, Called Party Mumber = 301
260107 14:19:33-949ms Line = 9, Channel Allocated, Channel ID = 1, Call Ref = 186, Line Ref = 32847

260107 14:19:33-949ms  Call Ref = 186, Originator State = Dialing, Type = Trunk, Destinstion Type = nokhe

26401007 14:13:33-954ms Line = 9, Channel =1, 0.931 Message = Setupbck, Call Ref = 186, Direction = From Switch

260107 14:19:34-953ms  Call Ref = 186, Originator State = Incotning Alerting, Type = Trunk, Destination State = Queusing, Type = Queue

260107 14:19:34-959%ns Line = 9, Channel =1, G.931 Message = Alerting, Call Ref = 186, Direction = From Switch

Resources D107 14:19:34-972ms Call Ret = 186, Originator State = Incoming Alerting, Type = Trunk, Destination State = Alerting, Type = Target List

DB 07 14:19.34-972ms  Call Ref = 186, Alerting, Extension = 4624, Button = 5

260107 14:19.34-972ms  Call Ref = 186, Alerting, Extension = 6693, Button =1

2610107 14:19:44-931ms Line = 9, Channgl =1, &.931 Message = Connect, Call Ref = 186, Direction = From Switch

(260107 14:19:44-935ms Call Ref = 156, Originator State = Connected Announcement, Type = Trunk, Destination State = Alerting Announcement, Type = Target List
260107 14:19:43-04 ms Call Ref = 1687, Originator Type = Multicast, Destinstion State = Connected, Type = Announcement

260107 14:12:45-04 ms Call Ref = 187, Announcement = just one, Mumber = 1

260107 14:13:49-077ms Line = 9, Line Ref = 32548, 0931 Mezsage = Setup, Direction = To Switch, Calling Party Mumber = 280, Called Party Mumber = 301
260107 14:19:49-088ms Line = 9, Channel Allocated, Channel ID = 2, Call Ref =188, Line Ref = 32848

260107 14:19:49-089%ns Call Ref = 188, Criginator State = Dialing, Type = Trunk, Destination Type = none

260107 14:19:49-094ms Line = 9, Channel = 2, .93 Message = Setuphck, Call Ref = 185, Direction = From Switch

260107 14:19:50-093ms  Call Ref = 188, Criginstor State = Incoming Alerting, Type = Trunk, Destination State = Gueusing, Type = Queue

260107 14:19:50-096ims Line = 9, Channel = 2, G.931 Message = Alerting, Call Ref = 188, Direction = From Switch

260107 14:19:52-574ms  Call Ref = 157, Originator Type = Mulicast, Destination State = WWaiting Announcemert, Type = Announcemert

(260107 14:19:52-578ms  Call Ref = 186, Originator State = Connected Announcement, Type = Trunk, Destination State = Alerting, Type = Target List
(260107 14:19:52-578ms Call Ref = 186, Alerting, Extension = 4624, Button = 5

260107 14:19:52-578ms  Call Ref = 186, Alerting, Extension = 6693, Button = 1

260107 14:20:02-591ms Line = 9, Channel = 2, ©.931 Message = Connect, Call Ref = 188, Direction = From Switch

260107 14:20:02-594ms  Call Ref = 188, Originator State = Connected Announcemert, Type = Trunk, Destination State = Queusing Announcemert, Type = Queus

Lines: 13 - 16
Active Calls
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AT LAERER D L PR A SUE A FAPRSIRH, W T RERSRAN SN, AJLUERERLEFI5 D
X BXRYFRA SRRl

ﬁMEEi)’t%ﬂEa_-\'—-}iiﬁm*E XEMH UHRHERT) , UNGEERE X KOFAEMLARE (R
EXEX) o
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RAS SRR
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IP Office System Status - Australia (192.168.42.9) - Dlil

AVAYA IP Office System Status

Help  Snapshot  LogOff  Exit  About

System

Alarms (0} Extension Status
Emezr;inns 12 Extension Mumber: 210

» m Module: Control Unit - DS Ports

211 Port: 2

3001 Telephone Type: 5410

3002 Current: User Extension Number: 210

003 Current User Mame: Extnz210

S04 Faorwarding:

3008 g off

3009 Twinning: Off

3010 Do Mok Disturb: Off

3011 Message Waiting: OFf

32 Mumber of Mew Messages: 0
Trunks (Ty X

Lines: 1-4 Phane Manager Type: Mone

L!ne: = Call Ref Current State ime in State Calling Mumber or Called Direction Cther Party on Call

Line: 50
= 1 A Idke 00:00:26
Resources z A die

3 ChA Idle

26M107 11:4552-116ms Call Ref = 15, Originator State = Incoming Alerting, Type = Trunk, Destinstion State = Alerting, Type = Target List
BB 07 11:48:52-117ms Call Ref = 18, Alerting, Extension = 210, Button = 1
[26M107 11:45:54-307m= Extension = 210, Switchhook, Status = Off

Extension 210 answers EEM1OT 11:4854-318ms My buttonz = 1, Call Ref = 18, Criginator State = Connected, Type = Trunk, Destinstion State = Connected, Type = User
call ‘_26101 W07 11:43:54-318ms Call Ref = 13, Answered, Extension = 210
EEM10T 11:48 58-T24mz My buttonz = 1, Call Ref = 18, Criginator State = Clearing, Type = Trunk, Destinstion State = Connected, Type = User
2107 11:4558-T24ms Call Ref = 15, Disconnect fram Originator Encd
60107 11:4858-T42ms Extension = 210, State = Disconnected
Caller hangs up [2601007 11:4558-Td4dms Extenszion = 210, Button =1, Idle

260107 11:4558-T46ms Extension = 210, State = Busy YWrap Up

Ext 210 goes back on @1 07 11:49:00-750ms Extension = 210, State = Idle
hook d

Callrings at Ext 210 Trace Output - All Buttons:

Trace Clear | Pause | Back. | 24l Details Print. .. Save 5.,
11:49:27 Onling
© SERMEALAESIAL 210 PEER.
o M 210 RZEMERL,
o SLERIEAY (MERLAGEE) HEHR.
- ¥ 210 EFEMN.
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UTRAIBTEAPUEEINE, SARENEAER I AES,

IP Dffice System Status - Australia {192.168.42.9)
IP Office System Status

Help

System
Alarms (0}
Extensions (12)

LK T
Outside call rings Ext
210

Ext 210 answers call

Ext 210 hangs up

Outside call is
disconnected

Ext 210 goes back on
hook

i E about

Extension Status

IHNERER

=10 %]

Current State

Idle

Extension Mumber: 210
Module: Contral Unit - DS Ports
Park: z
Telephone Type: 5410
Current User Extension Mumber: 210
Current User Name: Extnz10
Forwarding: OFf
Twinning: OFF

Do Mot Disturb: Off
Message \Waiting: Off
Mumber of Mew Massages: u]

Phone Manager Type: MNone

Time in State

ao:00:15

Calling Mumber or Direction

Called Mumber

Cther Parky on Call

| v

17 ﬁ%a:m -3E2ms
T 072351 -363ms
07:23:53-260ms
DR ONT:23:55-2T 4ms
DR 07 O7:25:53-27 4ms
DR M7 O7:25:55-246ms
;ﬁ%ﬁ? 07:25:55-250ms
DEMTTOT 07 23:55-250ms
DR M7 O7:23:55-253ms
DR 07 O7:23:55-275ms
f01 /07 O7:23:55-277ms
B0 M7 O7:25:57-279ms

i

Pause |

Call Ref = 31, Originatar State = Incoming Alerting, Type = Trunk, Destination State = Alerting, Type = Target List

Call Ref = 31, Alerting, Extension = 210, Button =1
Extension = 210, Switchhook, Status = Off

My buttonz = 1, Call Ref = 31, Originator State = Connected, Type = Trunk, Destination State = Connected, Type = User

Call Ref = 31, Anzwered, Extension =210
Extension = 210, Switchhook, Stetus = On

Wy buttons = 1, Call Ref = 31, Originator State = Connected, Type = Trunk, Destination State = Clearing, Type = User

Call Ref = 31, Dizconnect from Destination End
Extension = 210, State = Disconnected
Extension = 210, Button =1, Idle

Extension = 210, State = Busy Wrap Up

Extension = 210, State = Idle

Back | Zal| Betails Print. ..

Save As...

o SLEBIEAL (RESE) EDWAL 210 ML
o 210 (BRIMLER) AR,

o ¥ 210 H#r,
o S\EBOEALETFF,

« 1 210

BHEN.

D RHERE

System Status FJAERERATE DA LRVRE. U TFRAFAN BN —EBDH _LRVRHEERRIERER

2024 £5 H
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IR ERR

P Office System Statu (O] x|
AVAyA IP Office System Status
] Al
System
Alarms (0} Extension Status
Exte:sinns 12 Extension Mumber 209 =
210 Module: Control Unit - D5 Ports
211 Part: 1
3001 Telephone Type: 5410
3002 Current User Extension Number: 209
IS Current User Mame: Extnz02
3004 Forwarding:
3008 g: OFf
3009 Twinning: OFff
3010 Do Mot Disturb: Off
3011 Message Waiting: OFf
ik Number of Mew Messages: 0 |
Trunks (T) :
Active Calls Phone Manager Type: Mone

Resources

Call rings in to IP Office

Trace Output - All Buttons:

Call rings at Ext 209 E1 07 11:33:51-916ms Call Ref = 3, Criginatar State = Ringback, Type = User, Destination State = Alerting, Type = Target List
__zsrm 07 11:33:51-917ms Call Ref = 3, Alerting, Extension = 209, Button =1

260107 11:33:53-985m=  Extension = 208, Pressed Programmed Button, Button Mumber = 1, Label = Appearance
Ext 209 answers the call REM1IO0T 11:33:53-996ms My buttons = 1, Call Ref = 3, Originstor State = Connected, Type = User, Destination State = Connected, Type = User
p—rm5i/0107 11:33:53-996ms Call Ref = 3, Answered, Extension = 208

LEMD10T 11:33:59-298ms Extension = 209, Pressed Programimed Button, Button Mumber = 4, Lakel = Call Park
Ext 209 parks the call on 60107 11:33:58-307ms Extenszion = 208, State = Busy
park 1 LEMD1OT 11:33:58-310ms Extension = 209, Button =1, Idle
[26/01/07 11:33:58-312m=s Extension = 209, State = Busy VWrap Up
LEMD1OT 11:34:01-31Sms Extension = 209, State = lde
Ext 209 takes the call off [260107 11:34:03-255m= Extension = 209, Pressed Programmed Button, Button Mumber = 4, Label = Call Park

Park 1 E0107 11:34:03-309ms Call Ref = 3, Originator State = Connected, Type = User, Destination State = Connected, Type = User
[26/01.07 11:34:08-355m= Extension = 209, Pressed Fixed Feature, Button = Transfer

EH0107 11:34:08-3%1ms My buttons = 1, Call Ref = 3, Criginstor State = Holding, Type = User, Destination State = Held for TransferiConference, Type = User

Ext 209 pushes Transfer 107 11:34,08-3%4ms Extension = 20, Stete = Busy Wrap Up
LED107 11:34:08-404ms Extension = 209, Stete = lde
2?!31 07 11:34:08-428m= Call Ref = 4, Originstor State = Seized, Type = User, Destination Type = none
Ext 209 hangs up 2610107 11:34:1 0-413ms Extension = 209, Dight cialed, Digit = 2
26M107 11:34:10-416ms My buttons = 2, Call Ref = 4, Originstar State = Dislling, Type = User, Destination Type = none
LEMD1OT 11:34:10-800ms  Extension = 209, Digit disled, Digit = 1
260107 11:34:11-463ms Extension = 209, Digit dialed, Digit = 0
LEMDTOT 11:3412-486ms Call Ref = 4, Alerting, Extension = 210, Button = 1
[26M107 11:34:1 2-455ms My buttons = 2, Call Ref = 4, Originstor State = Ringhack, Type = User, Destination State = Alerting, Type = Target List
LEMD1OT 11:34:14-847ms Extension = 209, Pressed Fixed Feature, Button = Transfer
260107 11:34:14-558m= Extension = 209, Button =1, Idle
LEMD1OT 11:34:14-882ms Extension = 209, Stete = Busy
[26/0107 11:34:14-5534m= Extension = 203, Button = 2, Idle
[EEM10T 11:34:14-886ms Extension = 209, State = Busy Wrap Up
260107 11:34:18-555m=s Extension = 209, Stste = Idle

i Trace Clear I Pause | Back. | 24l Details | Print. .. | Save 5., |

I——————T

o IEAYTESH] 209 MEER,

o P 209 @R T EAUPIKR SR Z

o A 209 LI IEEFIEE 1,

o I 209 iEMEILEFFIEER 1,

o O 209 FEF TR,

o ¥ 209 $KFTHH 210 HEREREE R,
o 1 209 A,

WEE5EERSEAN DV X RS ERIES HERRERS . SEITHRERRE, XiLE
AT HRE, FIIERTE D LRREL,

NREENDHRSFER LIRER, SE 0] UERIRIEF RS ESR I NERVRE.
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it

& Alarms (12}
B Extensions {74}
4624
G666
G667
G665
6669
G670
6671
6672
6673

6674
6675
6676
BGTT
G6TH

Call alerts on Button 1
(Ext 6693) and Button
5 (Ext 4624). Ext 4624
is a Bridged
Appearance for Ext
6693

6690

Ext 4624 answers the
call, so Button 1 goes
to state ‘In Use
Inaccessible' and
hecomes idle

The caller clears
down. The clearing
state is reported since
the call is still being
tracked by the call
appearance, hence
the state is marked as
"My buttons=1"

|

About

IHNERER

IP Office System Status - F-O075-1P500-1 (192.168.42.120)

IP Office System Status

Extension Status

Extension Mumber:
Slat:

Port:

Telephone Type:

Current User Mame:
Farwarding:
Tuwvinning:

Do Mat Disturky:
Message Wating:

Phone Manager Type:

Current Uzer Extension Mumber:

Murnber of Mew Messages:

G424
BE93
ExtnBE93
Ot

Ot

Ot

Cn

14

Maone

1 CA lelle: 00:01:37
2 CA lelle:
3 CA Icile:
a Ei& Icile:
] LA Icile:

Trace Cutput - All Buttons:

G0 07 15:38:02-058ms
2E01/07 1:5:38:02-038ms
26/01/07 1:5.38.02-038ms
26/01/07 15:38:09-699ms

AREI0 0T 15:38:09-702ms

260107 15 38:09-705ms
260107 15:38:09-706ms
2601107 15:38:09-716mz
260107 15:38:09-720ms
60107 15:38:09-7259mz
60107 15:38:09-7259mz
RE01/07 15.38:22-867ms
260107 153822-369ms
REI01/07 15:38:22-869ms
?J’Dﬂ M7 15.35:22-884ms

A

Call Ref = 192, Criginator State = lhcoming Alerting, Type = Trunk, Destination State = Alerting, Type = Target List

Call Ref = 192, Aleting, Extension = 4624, Button = 5

Call Ref = 192, Alerting, Extension = 6633, Button =1

Extension = 4624, Switchhook, Status = Off

My buttons = 1, Call Ref = 192, Crigingtor State = Ihcoming Alerting, Type = Trunk, Destination State = Slering, Type = User
Extension = 6693, State = Busy Wrap Up

Extension = 6693, State = ldle

Extension = 6693, Button = 1, State = In Use Elzewhere

Line = 9, Channel =1, ©.931 Message = Connect, Call Ref = 192, Direction = From Switch

My buttons =1, Call Ref = 192, Criginator State = Connected, Type = Trunk, Destination State = Connected, Type = User
Call Ref = 192, Answered, Extension = 4624

Extension = 4624, Switchhook, Status = On

by buttons = 1, Call Ref = 192, Criginator State = Connected, Type = Trunk, Destination State = Clearing, Type = User
Call Ref = 192, Dizconnect from Destination End

Extension = 6693, Button = 1, Idle

With the call cleared,

/£

Button 1 returns to idle

[ traceciear ][ pause | [ Back |

Call Detail=

AREFRT, WUATRRER—DNBZ MR LR, fla0, DYFIEER KM RILERR
LENSHIIFIL BN B SR, FIERT, RERXERE MR,

2024 £5 H

£ IP Office System Status
JHZXIEB9TE 7
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IP Office System Status - F-O075-1P500-1 (192.168.42.120)

IP Office System Status

it About
~
6697 | Extension Status
6698
6699 Extension Mumber: E723
6700 hociule: B
6701 Port: 20
6702
o Telephone Type: G424
6704 Current Uzer Extension Mumber: E725
6T05 Current User Mame: ExtnE728
6706 Forvwarding: Off
::z; Tuwvinning: Off
6709 Do Mot Disturk: Off
6710 Message Wating: [aT}]
6711 Murnber of Mew Messages:
6712 Phone Manager Type: Mot
6713
6714
6715
6716 1 CA& Il
6717 2 cA Idle
6718 3 ca Idle
6719 4 LA (i) 201 In Uise Flsewwhere 000014
3]

A call alerts on the ool i) 201 Connected 00:00:1 4 Incatning Line: 13 Slot: 4 Port: 9
line appearance
Trace Cutput - All Buttons:

6723 BEMI07 15:51:09-137ms Call Ref = 201, Criginator State = Incoming Alering, Type = Trunk, Destination State = Alering, Type = Target List
6724 P17 1551:08-138ms Call Ref = 201, Alerting, Extension = 5693, Button = 1
26107 15:51:09-138ms Call Ref = 201, Alerting, Extension = 6728, Button = 4
2EM1I07 15:51:09-138ms Call Ref = 201, Alerting, Extension = 4624, Button =5
01007 15:51:22-056ms  Extension = 6728, Pressed Programmed Button, Button Mumber = 6, Label = Coverage Appearance
60107 1:3:51:22-069m= Call Ref = 201, Criginator State = Connected, Type = Trunk, Destination State = Connected, Type = User
L0107 15:51:22-069ms Call Ref = 201, &Answered, Extension = 6728
2E0107 15:51:22-073ms  Extension = 6728, Button = 4, State = In Use Elzewhere

Fi

Later, it also alerts on
the coverage
appearance (where it
is answered), so that
the line appearance
shows ‘In Use
Elsewhere”. "My
buttons® shows that
the call is associated
with both of the b
appearances

Call Detail=

RER A P B A S R PRy

LR R RERB AR HBI I -
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SHERER

I} 1P Office System Status - F-075-50E-1 (192.168.42.250) == x|

AVAyA IP Office System Status

f Exit About

System
& Alarms (2) Extension Status
Extensions {12 _ =

Ext 210 dials the I Current User Extension Mumber: 210 j

digit °8" for ) Trace Output - All Buttons:

secondardy dialtone [ e 52 =7 055 Extension = 210, Digh disled, Digh = 5

204 240107 16:25:39-01 2ms My buttons =1, Call Ref = 21, Originator State = Dialling, Type = User, Destination State = Seized, Type = Target List

IP Office matches the W-m 3ms Call Ref = 21, Short Code Matched = System, GH

shortcode "8N° | | TE25:30-030ms Line = 4, Seized, Call Ref = 21

240107 16:25:39-224ms My huttons = 1, Call Ref = 21, Originator State = Dialling, Type = User, Destination State = Seized, Type = Trunk

Anall:lg Llne 1is 24/01/07 16:25:39-725m= Line = 4 Wait for Diatone Ended, Call Ref =21

24{%.!’8? 16:25:39-T28ms Line = 4, Dialing, Call Ref = 21, Digits =

2401707 16:25:39-747ms  Call Ref = 21, Alerting, Line = 4

400107 16:25:39-757ms My buttons = 1, Call Ref = 21, Originator State = Connected, Type = User, Destination State = Connected, Type = Trunk

123456789 is dialed | [PH007 16:25:38-T57ms Call Ref = 21, Answered, Line =4

on Analog line 4 /07 16:25:40-254ms Extension = 210, Digit dialed, Digit = 1

[24/01/07 16:25:40-516ms Extension = 210, Digit disled, Digit = 2

[24/01/07 16:25:40-755ms Extension = 210, Digit disled, Digit = 3

Resources 40107 16:25:41-026ms  Extension = 210, Digit disled, Digt = 4

240107 16:25:41-316ms Extension = 210, Digit disled, Digit = 5

(2400107 16:25:41-566ms Extension = 210, Digit dialed, Dot = 6

Call is disconnected [24/01/07 16:25:41-866ms Extension = 210, Digit disled, Digit = 7

240107 16:25:42-126ms Extension = 210, Digit disled, Digit = 5

410107 16:25:42-367¥ms Extension = 210, Digit dialed, Digit =9

J01/07 16:25:44-89%ms Extension = 210, Switchhook, Status = On

Ext 210 hangs up 48107 16:25:44-303ms My buttons = 1, Call Ref = 21, Originator State = Clearing, Type = User, Destination State = Connected, Type = Trunk

240107 16:25:44-903ms Call Ref = 21, Disconnect from Criginator End

LHA107 16:25:44-907ms  Extension = 210, State = Dizconnected

2401107 16:25:44-917ms Extension = 210, Button =1, ldle

2401107 16:25:44-920ms  Extension = 210, State = Busy Wrap Up

L4001 07 16:25:46-922ms  Extension = 210, State = ldle

1

[

Trace Clear | Pause | Call Details | Prirt... | Save Az

Cinling:

« A 210 #4537 8123456789,

. BEETOWN =210, KITHHKE, (%K =8,

o RFFHEITHY 8 SRAREAHS 8N HEITAD,

o RERETRRSASHEREILLE 4, HE1Z4E E1%$T 123456789,
o RERETROWV 210 EEFEN.

o RGUWTFFIENLIERE,

QFE:

o EHERNREFULIEES, Eit, EMNEENESARSEN EER RS,

- BABEECE, NRLTHFRSES BLEREERN, BARBRARTEE Y
EEBRRITHE T,

PR E SR A& W

ISR RERERTE R P iR S IP AT E A+ 2B o LT R a8 75 B i ALz 2 1Y RE 4 £ B8
EEGHR RO
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System
& Alarms (2)

Ext 210 goes "Off Hook"

Ext 210 dials the digit '8"
for secondary dial tone

IP Office matches the
shortcode "8N° for
secondary dial tone

Analog Line 4 is seized
Active Calls

*123456789 is dialed on _|
Analog Line 4

Call is disconnected by
the outside caller

Ext 210 hangs up

HR 1P Office System Status - F-075-S0E-1 {192.168.42.250)

3,

IR E R AR E L& T A

IP Office System Status

About

Extension Status

=18 x|

I Extension Mumber: 210

L

Trace Cutput - &l Buttons:

E01/07 17:36:49-890ms Extension = 21 0, Switchhook, Status = Off
24, 7 17.36:52-810ms Extenszion = 210, Digit dialed, Digit = &
4001107 17:36:52-814ms My buttons =1, Call Ref = 28, Criginstor State = Dialling, Type = User, Destination Type = none
(24001107 17:36:53-830ms My buttons = 1, Call Ref = 28, Criginator State = Dialling, Type = User, Destination State = Seized, Type = Target List
240010107 17:36:53-839ms Call Ref = 28, Short Code Matched = System, SN
17,36:53-856ms Line = 4, Seized, CallRef = 28

36:54-041mz My buttons = 1, Call Ref = 28, Qriginator State = Dialling, Type = User, Destination State = Seized, Type = Trunk
17:36:54-544mz Line = 4, Wait for Diatone Ended, Call Ref = 25

07 17:36:54-547 s Line = 4, Dialing, Call Ref = 28, Digits =
010107 17.36:54-566ms Call Ref = 28, Alerting, Line = 4
24071 /07 17:36:54-575ms My buttons = 1, Call Ref = 28, Originator State = Connected, Type = User, Destination State = Connected, Type = Trunk
2401007 17:36:54-575ms Call Ref = 28, Answered, Line = 4
2401007 17:36:56-262ms Extension = 210, Digit dialed, Digit = 1
07 17:36:56-802ms Extension = 210, Digit dialed, Digit = 2
240107 17:36:57-411ms Extension = 210, Digit disled, Digit = 3
2401007 17:536:58-212ms Extension = 210, Digit dialed, Digi
2401007 17:36:58-771ms Extension = 210, Digit disled, Dig
2401007 17:36:59-421ms Extension = 210, Digit disled, Dig
240107 17 37.00-471ms Extenzion = 2410, Digit dialed, Digi
240107 17:37:01-01 2ms  Extension = 210, Digit disled, Dig
240107 17:37:01-811ms Extension = 210, Digit dialed, Digt = 9
W? 17:37.06-420ms My buttons =1, Call Ref = 28, Criginstor State = Connected, Type = User, Destination State = Clearing, Type = Trunk
2401107 17:37:06-420ms Call Ref = 28, Disconnect from Destination End
P400T 17:.37.06-444ms Extenzion = 210, State = Dizconnected
01107 17.37:06-448ms Extension = 210, Button =1, Idle
2400107 17:37:06-450ms  Extension = 210, State = Busy Wrap Up
2401007 17:37:08-455ms Extension = 210, State = de

Trace Clear | Pause | Call Details | Prirt... | Save Az

« A 210 #4537 8123456789,

o IREEROV =210, KITHEHF, =8,
o RHFHERITHY 8 5R&5EHES 8N FEITAD,

o RGHAEPIAR 4, HIKIT 123456789,

o ERERERAER S BT RO ER,

o RGWTFREE P IEE,

| v

Ll

Q=
o Nl 210 B EIEE", oVLE, BASA S BRIMLEER",
o REEAERSDV 210 %17 8 BRENHFRIIFEIT.
o IRERAERTERBILER ENERIFL,
2024 £ 5 B {EF8 IP Office System Status 124

XEXIEHITIE ?


https://onecare.avaya.com/customercare/en/documentation/feedback?formId=1399859460448&p1=S3&p2=%E4%BD%BF%E7%94%A8%20IP%20Office%20System%20Status&p3=12.0

21 15 : R4RIEER

IER] LARER P4 ERPRE EMIEENGEE, RIENERSXLEFEERXNESG WHCER)
Mk 5 XEASE X BRIPAE I LAERER (REXE) -

BT A58 X BB AYERER S B B 5 1 INF4HE B R R R ERERRIFILHAERIAIE R BEZ,
ENERIZITUBRESE SR 5 R X BSE .

EREMX, PREFF[HIURGFFL, FLEERT, FURESSESERE XK. BUBRE
By, MPILATREZR N SRR EEEM X B, MRS ILEA)SRIRMPHREER X EX, BIfES
FEMEER X KA SEAEERXER, FUHLASS T RERZ Fo

ERERIRBILRRE_E BYFR A MY

WTFRAERE—BANLMR. ARERESESERERARL

IP Dffice System Status - Australia (192.168.42.9) i =] |

AVAYA IP Office System Status

Help Snapshot LogOff Exit  About

System

& Alarms (2)
Extensions (12)
Trunks {7y

Status | Utilization Summary alarms

Analog Trunk Summary

» Slat/Module: Front Panel
Line: 25 Kumber of Trunks: 4
(MzBED Number of Administered Trunks: 4
Active Calls
Kumber of Trunks in Use: 1]
Resources
Current State Time in State Caller ID or Ot arty Direction
Di ks on © of
1 |Line: 1 Fronk Panel Port: 1 Loop Start CLT Idle 00:43:22
2 |Line: 2 Front Panel Port: 2 |Loop Start CLT Idle 00:44:31
3 |Line: 3 Front Panel Port: 3 Loop Skart CLI Idle 02:54:18
4 |Line: 4 Front Panel Port: 4 Loop Skart CLI Idle 02:54:18

Incoming call

Call rings at Ext 211

[Trace Cukput - All Porks:

[E/071 007 1342:23-641me Line =1, Pre-Alerting

D601 07 13:42:24-263ms Line =1, Alerting, Call Ref = 63, Caller ID Mame = Extn211, Number = 211

2601107 13 42:24-259ms  Call Retf = 63, Criginstor State = Dislling, Type = Trunk, Destinstion State = Alerting, Type = Target List

Call routes to mailbox for 2601107 13:42:24-269ms Call Ref = 63, Alerting, Extension = 210, Button =1

Extn 210 260071007 1342:24-295me  Call Ref = 63, Originstor State = Incoming Alerting, Type = Trunk, Destination State = Alerting, Type = Target List

[26/01 07 13:42:39-279ms  Call Ref = 63, Retargeting

Caller disconnects [26/01 107 13:42:39-303ms  Call Retf = 63, Originstor State = Connected, Type = Trunk, Destination State = Connected, Type = Mailbox
— [B/01 07 13 42:39-303ms Call Ref = 63, Answered, Mailbox #Ex4n210

26001107 13:42:45-711ms Call Ret = 63, Originstor State = Clearing, Type = Trunk, Destination Stste = Connected, Type = Mailbox
I26/01 07 13:42:45-711ms Call Ref = 63, Disconnect from Originator End

o RAEWRI—MRAMEL,
s REDEMUBEES 63,
o MFRUEESH] 211 MREe,
s RERMUSEHERRAFNIESER.
o H\BRERUE BT FFIFALLERE,
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14

b 16 : S&4H

- -
=1

BB B ERRER R A R RIEFEMARRBI DML, BHIERGLXETLANITU, BEFIFUATIFAER
(SLEERIFLANRI) , FSRFUHFARER (EF 83 IL) .

SEAWUELXREEEE

LUFRAFAN BRE LRBINWE B ERENES ST -

IP Dffice Systen Status - Australia (192.168.42.9) 10l x|

AVAyA IP Office System Status

Abauk

ik

Help Snapshat  LogOff

System

Alarms (0} Status | Utlization Summary Alarms
E'“ez':]ssi"“s (12} Analog Trunk Summary
210 SlotModule: Frant Panel
211 Murmber of Trunks: 4
Mumber of Administered Trunks: 4
Mumber of Trunks in Use: ]
Part Line Line Type : Current State Time in State Caller ID or  Other Parky  Directi
1D 1ef Dialed Digits  on Call of Call
1 |line: 1 Fromt Panel Pork: 1 |Loop Start CLI Idl= 00:06:03
Z |Line: 2 Fronkt Panel Port; 2 |Loop Start CLI Idle 01:53:50
3 [Line: 3 Fronkt Panel Pork; 3 |Loop Start CLI Idle 01:53:50
Outsidelcall rings 4 |Line: 4 Front Panel Port: 4 |Loop Stark CLI Idle 01:53:50

into the IP Office

Trace Oukput - All Ports:

Ext 200 and 210 ﬁm 07 05 2210-927ms Line =1, Pre-Alerting

ring DR 07 05 2211-321ms Line =1, Alerting, Call Ref = 43, Caller ID Mame = Extn211, Mumber = 211

PR 07 05 2211-576ms Call Ref = 45, Originator State = Incoming Alerting, Type = Trunk, Destination State = Gueueing, Type = Gueus
RN 0T 05 2211-627ms Call Ref = 45, Originator State = Incoming Aletting, Type = Trunk, Destination State = Alerting, Type = Target List
PEAT 07 05:22:11-627ms Call Ref = 45, Alerting, Extension = 209, Button = 1

DE/O 07 052211 -627ms Call Ref = 45, Alerting, Extension = 210, Button =1

gsxm 07 052241 -611m=s Call Ref = 45, Originator State = Connected, Type = Trunk, Destination State = Connected, Type = Mailbox

B0 07 05 22:53-464ms Call Ref = 45, Originator State = Clearing, Type = Trunk, Destination State = Connected, Type = Mailbox

|»

Call is redirected

Call is routed to

LEA 07 05 2253-464ms Call Ref = 45, Disconnect from Criginator End

voicemail zl_
race Clear Calllwetails | Prink... Save As..,
Crline

o RGBI—HAERIEAL,

o IFAESH] 209 53 210 FAE,

o ROMUEFRERDESEM.
BNE S LA M
MU RBRFEN 5T LR 4A R 53 IR N R B AR
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F4L4A

IP Office System Status - Australia (192.168.42.9) — |E||i|
A\/A\yl-\ IP Office System Status
About
System
Alarms (0) Status || tilizat fim Alarms
(BRI 1) Analog Trunk Summary
Trunks (6)
» es Slot/Module: Fronk Panel
Line: 25 Murnber of Trunks: 4
(LIEa 6D Murmber of Administered Trunks: 4
Active Calls .
Mumber of Trunks in Use: a
Resources
Line Type Call Currenk 8
f
1 |Line: 1 Front Panel Port: 1 Loop Stark CLI Idle 00:03:09
2 |line: 2 Front Panel Port: 2 Loop Start CLI Idle 00:07:01
3 |Line: 3 Front Panel Port: 3 Loop Stark CLI Idle 00:07:01
4 |Line: 4 Fronk Panel Port: 4 Loop Stark CLI Idie 00:07:01

Trace Output - All Ports:

260107 06:18:22-484ms Line =1, Pre-Alerting

2EMD1J07 06:18:23-118mz Line =1, Aleding, Call Bef = 5, Caller 1D Mame = Extn211, Mumber = 211

Callrings at Ext 209 [2EM107 06:18:23-143ms  Call Ref = 5, Originator State = Incoming Alerting, Type = Trunk, Destination State = Queusing, Type = Gueue
and Ext 210 w2607 06:18:23-194ms  Call Ref = 5, Originator State = Incoming Alerting, Type = Trunk, Destinstion State = Alerting, Type = Target List
[PE/01/07 06:18:23-194ms Call Ref = 5, Alerting, Extension = 209, Button = 1

PEMD1J07 06:18:23-194ms Call Ref = 5, Alerting, Extension = 210, Buttan = 1

Fi

Ext 209 answers the DB/ /07 05:16:27-T46ms Extension = 209, Switchhaok, Stetus = Off
call LA E01/07 06:18:27-781ms Call Ref = 5, Originator State = Connected, Type = Trunk, Destination State = Connected, Type = User
| 6107 06:18:27-781ms Call Ref = 5, Anawered, Extension = 209
Ext 209 hangs up DB/ 07 06 15:36-696ms  Extension = 209, Switchhook, Status = On

[2EM01407 06:18:36-700ms Call Ref = 5, Originatar State = Connected, Type = Trunk, Destination State = Clearing, Type = User
Qutside call is ;erm M7 06:18:36-700ms  Call Ref = 5, Disconnect from Destination End
disconnected

Trace Clear | 25l Details | Erint... | Save As... |

Online

o SERIEAL (KFSE) 7EDWL 209 1441 210 MMER,
o D209 (BAyMhEETR) MEMEM,

o #1209 HERTIELL,

o RGN EEUEBEE,

S EAHATFULE A XRESER

LR RENFANBREEI A AREHERDIETEAIKAITL
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IETERRFFAEAY

=10
AVAyA IP Office System Status

Help apshot

System
FYm— Status | Lt ¢ Alarms
[E e () Analog Trunk Summary
Trunks (6}
» SlotfMadule: Front Panel
Mumber of Trunks: 4
Mumber of Administered Trunks: 4
Active Calls .
Mumber of Trunks in Use: a

Resources

1\ 1 Fromt Panel Port: 1 |Loop Start CLI Idie o0:
2 |Line: 2 Front Panel Port: 2 |Loop Start CLI Idie oo:
3 |Line: 3 Front Panel Port: 3 |Loop Start CLI Idle oo:
4 |Line: 4 Front Panel Port: 4 |Loop Start CLI Idle o0;

Outside call rings into

the IP Office
. Trace Output - All Ports:
The call is sent to [Pei0t 107 08471 4-897ms Line = 1, Pre-Alerting
Queue PEI01/07 06:47:15-521ms Line = 1, Alerting, Call Ref = 9, Caller ID Mame = Extn211, Number = 211
[f26/01/07 06:47:15-546ms Call Ref = 3, Originstor State = Incorming &lerting, Type = Trunk, Destination State = Quelsing, Type = Guele
Queue message is [36/01/07 0:47:15-580ms Call Ref = 9, Announcement = Main, Number = 1
played LAN26I01/07 06:47:15-582m=  Call Ref = 9, Originator State = Connected Announcement, Type = Trunk, Destination State = Queusing Announcement, Type = Queus

260107 06:47:23-738ms Call Ref = 9, Originator State = Connected Announcement, Type = Trunk, Destination State = Gueusing, Type = Gueus
A0 07 06:47:25-556ms  Call Ref = 9, Criginator State = Connected Announcement, Type = Trunk, Destination State = Connected, Type = Mailbox
(260107 06:47:35-999ms  Call Ref = 9, Originator State = Clearing, Type = Trunk, Destination State = Connected, Type = Mailliox

LAI26/01/07 06:47:35-999ms  Call Ref = 9, Disconnect from Originator End

Call is redirected to
voicemail

Trace Clear | Call Details | Prirk... | Save As.., I

« RGBT SNERMEL,

o R EEET LA,
o REEHPATIER.

« REHWLEFRTEREEZERE.

IE TR AY

WFRBFERANBRXEILANS). ARRANBEUE (REE) WFERNKARLY !
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1P Dffice System Status - Australia {192.168.42.9)
IP Office System Status

F4L4A

=10l x|

AVAYA

System
Alarms (0}
Extensions (12)
Trunks (6}

b

Line: 25

Line: 50
Active Calls
Resources

Outside call rings in
to IP Office

The call is sent to
Queue

Queue message is
played

Exit  About

Status || Summary Alarms

Line: 1 Front Panel

SlotModule: Front Panel
Murnber of Trurks: 4
Murnber of Administered Trunks: 4
MNumber of Trunks in Use: a

Analog Trunk Summary

Tirme in

Port: 1 |Loop Start CLI Idle 00:00:23

1

2 |lLine: 2 Front Panel Port: 2 |Loop Start CLI Idle 00:19:53
3 |Line: 3 Front Panel Port: 3 |Loop Start CLI Idle 00:19:53
4 |Line: 4 Front Panel Port: 4 |Loop Start CLI Idle 00:19:53

Trace Output - All Ports:

A0 07 06:54:28-284ms
(250107 06:54: 25-905ms
2601 07 06:54:23-332m=
?EH JOF O6:54:25-967ms

50107 06:54: 25-5969ms

(260107 06:54:36-186ms

Line =1, Pre-Alerting

Line =1, Alerting, Call Ref = 13, Caller ID Mame = Extn211, Number = 211

Call Ref =13, Criginator State = Incoming Alerting, Type = Trunk, Destination State = Oueueing, Type = Queue

Call Ref = 13, Announcement = Main, Mumber = 1

Call Ref =13, Criginator State = Connected &nnouncement, Type = Trunk, Destination State = Gueusing Announcement, Type = Gueus
Call Ref =13, Criginator State = Clearing, Type = Trunk, Destination State = Gueusing Announcement, Type = Gueus

;s:m M07 06::54:36-186ms Call Ref = 13, Disconnect from Originator End

Outside caller hangs
up

[ Trace Clear | Call Detais | Brint. .. Save As..,

o RGURE—HNERMEL,

« R AEET LA,
o REEBRATIHER.

o SEREMERTFFIRALLERS

S AN

WRRAFEANATFUE—DILARKE, EREOIE-_TIAA, AREHFERT

BORAS :
SLBATUANIIE AN I4A, REHESERNES

2024 F5H {8 IP Office System Status

XEXIEHITIE ?

Oriline

129


https://onecare.avaya.com/customercare/en/documentation/feedback?formId=1399859460448&p1=S3&p2=%E4%BD%BF%E7%94%A8%20IP%20Office%20System%20Status&p3=12.0

P Office System Statu:

AVAYA

System
Alarms (0}
Extensions (12)
Trunks (7

Line: 25
Line: 50
Active Calls
Resources

Status

SlotfModule:

Mumber of Trunks:

Number of Administered Trunks:
Number of Trunks in Use:

IP Office System Status

FLATFULR

~lojx|

Analog Trunk Summary

1 : 1 Fronk Panel Port: 1 00:04:45
2 |Line: 2 Fronk Panel Port: 2 Idle 01:04:43
3 |Lne: 3 Front Panel Port: 3 Idle 01:04:43
4 |Line: 4 Front Panel Port: 4 Idle 01:04:43

Qutside call rings in to IP
Office

The call rings at Ext 209

and Ext 210

race Qutput - All Ports:

Queue message is
played

The call is being
redirected to the
Overflow group

The call is sent to the
Mailbox of the hunt group

D601 07 12:31:22-785ms  Call Re

ED107 12:31:22-150ms Line =1, Pre-Alerting
260107 12:31:22-772ms Line =1, Alerting, Call Ref = 37, Caller ID Mame = Extn3003, Mumber = 3003

37, Originstor State = Incoming Alerting, Type = Trunk, Destination Stete = Queueing, Type = Queus
[26/01 07 12:31:22-528ms  Call Ref = 37, Alerting, Extension = 210, Button =1
[25/01 /07 12:31:22-828ms Call Ref = 37, Alerting, Extension = 209, Button = 1
w5/01 07 12:31:22-536ms  Call Ref = 37, Announcement = bain, Mumber = 1
[26/01 07 12:31:22-839ms Call Ref = 37, Originstor State = Connected Announcement, Type = Trunk, Destination State = Aleding Announcement, Type = Target List
[26/01 07 12:31:30-993ms Call Ref = 37, Origingtor State = Connected Announcement, Type = Trunk, Destination State = Alerting, Type = Target List

[25/01 /07 12:31:30-993ms  Call Ref = 37, Alerting, Extension = 210, Button = 1
[26/01/07 12:31:30-993ms Call Ref = 37, Alerting, Extensio
B/01 07 12.31:37-826ms  Call Ref = 37, Alerting, Extension = 211
2601 07 12:31:37-534ms  Call Ref = 37, Retargeting

DB 07 12.31:42-794ms  Call Ref = 37, Originator State = Connected Announcement, Type = Trunk, Destination State = Connected, Type = Mailbox
2600107 1231:45-252ms  Call Retf = 37, Originstor State = Clearing, Type = Trunk, Destination Stste = Connected, Type = Mailbhox

[26/01 07 12:31:48-282ms  Call Ref = 37, Disconnect from Originator End

209, Butlon = 1

Trace Clear Call etails

Save As...

o Ul A WN R

2024 £5 H

RFWE)— A BB,
MEALTE S H, 209 FI93 4 210 MEELS
RARBBPATE R,
R EFERR)RH T LA,
IEALESYL 211 (RESLANKRE) M.
RS EFE BRI RBTEANESE

£ IP Office System Status
JHZXIEB9TE 7

o
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14

5 17 : BEHERR

- -
=1

LR ERNRAREFIZETREBY R G,

ISDN FEMYTF 7E BB

hR 7
FA P BB IR TR
#BRIE

@& IP Office Manager FHIRAECE, HARFIEPHSHIIER, AESHFEPREBIZ[/IME
REFBRENESH,

BRIFPR

1. WAfRAPLE ETTIRER, WNRPY EFEREE, BERIRSRMHE.
2. WIRAEHERE, FROEERERREETLHIETIRE,
WATERERN % 1L IR ET A B B AU R

flan
TEUTESES, MUNGFELR 1. 58 1 L2, BARRIIREN (RiELHs)

2600107 12:31:38-156ins Line =1, Channel =1, 0831 Meszage = Setup, Direction = To Switch, Calling Party Mumber = 309, Called Party Murnber = 2211
2600107 12:31:38-204mmz Call Ref = 9, Aleting, Extension = 603, Buttan =1
2600107 12:31:38-206inz Call Ref = 9, Originator State = lncoming Alerting, Type = Trunk, Destination State = Alerting, Type = Target List

EUTERF, BFAARAZRHN (REMRES 16 - N EEBIRIEML)

2B 07 1231:43-270ms  Call Ref = 9, Answered, Extension = 603

260107 12.31:49-Y60m= Line =1, Channel = 1, 2 831 Mezsage = Dizconnect, Call Ref = 9, Direction = To Switch, Cauze Code =16
2B AT 1231:49-763m= Line =1, Channel = 1, 0 931 Mezsage = Releaze, Call Ref = 3, Direction = Fram Switch

2E0107 12:31:49-959ms Line =1, Channel = 1, 2.931 Message = ReleaseComplete, Call Ref = 9, Direction = To Switch

260107 12:31:49-964ms  Call Ref = 9, Criginator State = Clearing, Type = Trunk, Destination State = Connected, Type = User

2B AT 1231:49-964m=  Call Ref = 9, Dizconnect from Criginatar End

2600107 12:31:49-935ms Line =1, ldle, Channel 1D =1

MRETHERRNE, WRRABRIHEIRE T

R D B H BEER

hRa=
—MEAEE BT RTADHZ BT RIAH .
BRAF

1. RMEMTFREEAMNTREBIEFEFEWZE ID (CLI/CLID) EE, BXREHER, N
LR R/ T RN $4 BT [B] A0 3% 28 S0 AL RO PN 27 [B) 5 HH B RE R

2. 197 IP Office Manager FHRARCE, AFRELIPLSHIEN, HBREPREBIEFHIEM
B AT
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BRIFSR
SRR, REERATE | MRFRBIEF[HRIBEIWE D 58, W System

1.

2. M IP Office Manager 7, JFECERIN T ANER AN EERED" -

Status S1E“fEiREN T ER KK FEWE D,

IP Office System Status - F-075-IP500-1 {192.168.42.120)

AVAyA IP Office System Status

TRBTTAEREM

=l x|

Alarms for Lines: 13 - 16 Slot: 4

Mo Caller ID received

25/01/2007 18:31:02 1 Port Mumker: 10

ensions

Clear | Clear 21l | Prirt | Save As

EF IP Office Manager, ARFTHRSERE,
MECEWAIRIRERR, AEWEE X AELIRR 4,
ELRETF L, [FEmRFIBFE N IDIERBED,
5#E, ILRREIEFEPRL EEA CLIICLID,

g o o p

T RETAHERBR

hi 7

I RBETARERZE.

BR{E

wn e

4

REHREEFEXREHRFRRES LI E,
ENTAbhIERE, EiREIRIEIR,

MEZEH BT EERRZ BRI B,
THERE M A HERIRIFF TDM LEBA S — 1 & B iEE,

BRIFSR
1 BT HREHERAEE, SEHIDEL.

2.

RFESERRBEEN SR ERERILRES |,

FA P ERAL RIS

7

L E

BRI

1.

B5f (REBFSER) B, ARBEIICE,

& Voicemail Pro/Embedded & EiE1To
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HEHFR

2. WNRTE3ETT Voicemail Pro, WE BB EHREERY SRR ELMH :

BRIFPR

1. BEEEMAESERGEENERXY, FRTAR
2. FAEBEEREEHTERN, REARFMILERELLEUE,
3. BNIAFFENXLEZETERREE.

SCN VoIP W HIlEIE X EERERE

2
BIL/HEFIL (SCN) VolP ShesIFE EIS B SRR,
HBRAF

O IP Office Manager RIYRAECE, HIRFIE VolP RUSEIERH, HIBRS SCN BYZiHEIT
fico

BRIFPR

1. BEHERG, SAFEEIVoIP ik,
2. BEEFWIUHFMESR, BREUTEEZ—:
3. KNEREBEMERSEEUTER:
o TBRIER
o EWElDh
s BRBIETEX
o KRiE$lEh
o REHIRTEK
4. FTFBE— System Status Application HEEHEE, LU ERMEUE !
5 MRBERS, FEEAMKEER, WMEHITHENER, MMHEBE R,

IR P TER T

i

TEE B RRBIERP AR .

#HR1F

7£ IP Office Manager &2 B P R 22 LIE# TS ERIE,
BRIES R

BEAH, ARRERED .
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PRI XEEATERSIKE

PRI & ATEIRSBIE

s
PRI 88 (9 N12 thili&B) FERSRS, FUELELSIFITUB ARG,
11
M PRI BB TAIEA PRI BB, LLBRITIR S IRSSIRSHRVFIL HIE,
BESR

1. REER, AEREREY,

2. B PRI HNEBRES.

3. 24 NEREHSEIERIETF,

LFERRAIETR PRI ARG HBRHIED 7 iIM, Lt AET &R PRI &S REHREM
RERIRLE R,
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7 18 : HMt#EBIFE

LURTTmE R M 7 EfthZE B8R,

HtFMAB s

Avaya XHEHFONIEE S Avaya = &n (23E IP Office) BRI FIERFFAl.

« BX&¥ IP Office FMMAF8MMNTIR, EEIRAvaya IP Office™ Platform FHHIF 15
e =R
 Avaya IP Office HliREEHAvaya Z bR i3t IP Office I AFMHA A A IEmAYIAIRE,

o AR, NRAR, XERRFAFPEEREAvaya XEFOIEE RIS,

A X HMERNENEMER, EHEE1 Avaya Wiy (FSREM IP Office B (1E%
135T1k) ) o

IRENFE RN

Avaya B ELINER R S FINHFIHE IP Office, XL SIFH AR FIREEREZE, HY
BRI IBCHRE Avayas

WNRIEH IP Office BB RIRE NERHTIFMNAIFD Avaya B S1EINE, EAILIERA Avaya
Partner Locator TEEHRE W SIEIH, 1HEIE & Avaya Bl EERE (FEE 135 T1L)

&L Avaya B S1EIRE

WMRIEH 1P Office RABRIRE NEHIRMELIFHEIFD Avaya Bl &1EKE, EAIUEER Avaya
Partner Locator TE &l &1FKEE,
UK

1. FERNEES, %X Avaya 4 hitps://www.avaya.com

2. EBREEUNE, AEEERERSENN

3. BWAZMAMEER.

4. F IP Office &R, ERAMESR, EEHRNERI,

H1h 1P Office HIR

PRTY XML (GFRRAEMFEMAAFTERE (% 135 71k) ) 5, BE—RFIMikiRHE %
Avaya F=@FIRSHESR, S3E IP Office,

« Avaya Wif (https://www.avaya.com)

XEEH Avaya Wik, EF 0] LB ARBIIAR] Avaya TE E At X FNE REZN Wik,

« Avaya HESSENEEM P ML (hitps:/sales.avaya.com)
X Avaya B EENENE A ML iRzt EEIMBF 2MNEB, HEE, &
AIUEEXTF, UEREETENEESmESAEE,
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il

« Avaya IP Office HIiREE (https.//ipofficekb.avaya.com)

AMuLIEHXS 1P Office FA PR AR FMEVE L E A EFRABIAIA,
« Avaya 3Z#F (https://support.avaya.com)

AWiLH Avaya = mEk = A QAR A RIRMEIS Avaya =it M EMARSBYIHIE,
o Avaya ZHFLIE (https:/support.avaya.com/forums/index.php)
AW AR 1T IE = mirl A IE Iz,
* International Avaya User Group (https://www.iuag.org)

XE Avaya EFHAELR, ERMHITICAHAMICIR,
» Avaya DevConnect (https.//www.devconnectprogram.comy)

RWUERME X Avaya ™ mHY API #l SDK ROIF4RER, 2F IP Office, Zut IR fEMA
X4E API #1 SDK 5 IP Office #1TH1R1ENE = IF Avaya =R FBIZF AR,
* Avaya Learning (https://www.avaya-learning.com/)

AMLGIR M Avaya = BV IRIZFIAUE TR RY A1

g5l
Avaya IFiIMIEIE STERRIEANINULSSIERFEERINHFEE. KM Avaya BRTS A B
&P HAEERYRE /I MIRAE. AIRHIATRILE ¢

+ Avaya INIESHEE R (APSS)
« Avaya LHER I ER (AIPS)
+ Avaya INEZHFER (ACSS)

EIEER]7E Avaya Learning Mg _E3%E,
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