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o AIESIBIVODA N E RIS,
« XFEPNER | EREEEETLEERMBIPELEAS,
o RAMMEHA, HzEREFUIEERT.
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B 51Thae

o EARPUANMALFT S E O P EG PR EERIZ A ML,

o AIRMEINFERERERZDARNET, UERLEETEEMKRAMREL,

o EZREE ETXOERRBEEMMECRNE, XEIERA TS RIFUFHEIZRUAR
MENEUFHITIERNEESN, XEERWEMBLRTL, I PFEEZRITCHFAAT
Jl_ILIO

o MACIENENAFIREEWU A 2NN B REFNEETR.

o MACIENKGEFA B REEZREERHEFETUNAFFIR,

. E;{.’—i Presence Services 5/, ELGROIUEE TN, HEEENMARNRKES, 2EBH

s HESBREENMAFPNEERSER | XALBIEZ MM FMERAR, XEXRTFRE
H—RIKF. TR FIRAFRENAEWL. A BILREIBAEREBMIME.

. AEFIMNRERBEZIFZNISESS | AI7E Avaya Workplace Attendant & O EIRRENEE L4
EREO. FumE. EuaEENEMMARER, SIRETEHE B L.

o SRR N EIRERE R LUIREY B ER[E)2 B) Avaya Workplace Attendant BBiESi35E, Avaya
Workplace Attendant 3z ¥z & FARVE#ER, ©3E Active Directory. Open LDAP. IBM
Domino. Progres. Oracle DB. My SQL. Sybase. CSV Xf. Communication Manager F
System Manager.

o BARAUARBIEFEHILERERRS B BEA R BIESEET,
« Z—RBEETAPERERNGEER. I, EAUERRESIEETNZSNFRIHTE
o

Avaya Workplace Attendant iX 3z 35 FIHEE :

o KE I FRBTIRENTH, UEBRSHRFWY, BEREIGEENGLENY, FUFFA<B515
ACLR1BLk R, B VRS G BT, MTa] LA PRI F S B O AR 0y,

o FTIFTEMNIE : £ Windows PC BRI, FHIHEAEDHELS PC,

o FENIRD | BERT PC LEEWN, EBRFEAESAL 96x1 T I RIEN EBBF,

o RH0EA,

o NWEWFY  RASBIERKENNEHEF (REBZEZGICRINE) FL0 5L,

o 34 53 O LU BAG RE O AR TR

s EZHRAFEHERHFTERERER, NFUZRELBEF.

- BREFEHMMBRNIESEMR.

o TERRFMEOYEERELS A P VISR TSR,

o fRIFIEAL,

o IR TFREBRESHEL,

o FFUFEFENFIARIELR,

o [EUFEFENLEBMAR,

« BUEHHEEREH,

s EREEYIFETIUSKOBNER FERTEULELR,

o HABEUSEANBEUS 2 BIERTERIER, FEFHRTULELR, TUREITBTESREXHED
F S HERAAN S EW S ERFW 2 BB 8] EfE. MNREBTIATEE, NaFEHIFELiEE
5o [itEEgE N T 2 EAILINEE,

o BEEIAMUBRRINEFRFEEIN.

« {#HH DTMF 8F3XEM IVR 2%,

o FEUHRNBRIERIL SR,

o ABEZRLUENABRERA

o FFITERTEIASEIMEIL AR R R IB RS ST RIEIARSS IVR,

o RIBEIEALFERY (B3 PAT PRI E, N— D EREHEIE DT,

« ETFEARMNTTNSESEBEARBRESYIR.

o ZEET Web BRI
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Overview

B E XIhEE
/8 Communication Manager, &R LUER Avaya F15E = AN R SRR A =R B E XEO,

- NMAERHEEEO (API) : BB API, FZHRMHENAEFEEES Communication Manager &
. BFIRER RRILAER AP SIE2E SN BRERF, MUES Communication Manager
[y s

« Application Enablement Services (AE Services) : {2t FBFERFF Communication Manager
ZIBHER, EESRFF AN AERNFTIEE, MmEHEIEHK Communication Manager
XERETAZEO,

/ N\
OxE:

AE Services EEBGMEFX1EE, HAPaEHHR, A& Communication Manager 1
A4 & AE Services I EIAR

o ISEMEAEEE API ¢ I2E—1NERE Communication Manager BYEESS, LB A RIR{M
B—H TSN BIEF, XN FTEF A TE Communication Manager L33 1P 9
M, REEIEXEDT.

REBFEAIES] AP FIEERIRSI[/REN—EBSIE IS AP FEMRR. IhEERIRS S
MEE—"MHhIIF Communication Manager BIREEARSS 28 Lin1T. WRLEN, QB EARE
#l API RS Communication Manager £ E A RIETT.

OER:
ENEIGE TR AR AP| STRYEYSREES R, BRI Avaya KK,

« HIFE Branch Gateway : B TCP/IP & ix# Communication Manager ML AME 2 8]#Y

BfS. Branch Gateway @— "N AER, BT RMENEEMN—DEERS— MY
(ISDN ZE TCP/IP) , H{ER TCP/IP BREMNIFIEFTA ASAI HERE,

- Java IBEEBEENREFRIZEED JTAPI) | BES Communication Manager ASAI BYEE Y.

o BEEERSNARFRHIZED (TSAPI) | Avaya Computer Telephony Sz R —FFF ik
API, BI¥£mZE Communication Manager ASAl, TSAPI &F CTI EBiEiRSERiT £, BiX
#35, TSAPI IERZBRBUNITENVIFER S (ECMA) BIERITEN LI BENE
(CSTA) Z CTI iTAEE Xo

Scalability

INEFBGEENRABETYR, EEH Avaya Aura® Communication Manager System Capacities
Table (Avaya Aura® CommunicationManager RAEBTER) o

Communication Manager BJ5g$

Communication Manager <% MRS, WX MBI FEEINEE, AIUARFRERENTREMY,
e EEMET A IRRRINRE, FIRMEANXTE, T ITNEEO, HARZEMPRAUEN
SEEM,
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Communication Manager B]§gf%

™

QxE:

MREE— S8300 ARFZRACETAHE CM . ZFEREXNEZFELEERE, 15
T#ZEAvaya Solutions Platform S8300,

AISEMEINRE TS ¢

FHAMXSFT : {8t Communication Manager 1 IP 3&ifli&#& (Fl40 IP BBiEF IP IEEIE)
Z BN S 1FE M.

* Branch Gateway BiH[&EEl § EFERSS e | WWINEER UG ERME (EDBRNER, —

5% %™ Branch Gateway Survivable Remote s B][A13% Communication Manager #e AR
%) BohREIETERSR. LIHEEXEE Branch Gateways

Branch Gateway BYZE (R BB [E % #2/5E (0] & THEE - 7 Branch Gateway \—1
Communication Manager RSB 2 IR EF— 1, REMERHIEZT EE. T TMLHAR
SRR SR FAHTIET EEN D ZM X "B 5 —1 Communication Manager AR
Ep N

W IARSS ARBVERREFAR | EALENIARS SR AREBUTER !

o B IP BIERIERE
o 5 Branch Gateway HYE$E

« Communication Manager Survivable Core : RFF&EMNIRS [ HEEREF WEHHZ MU

B, MIEREHZFEM
2 Survivable Core KIS D RN MENE T BARS BJHEMA T RIBRE, AINU
BR[O EEMARS . RERMEHR. FehfBEED,

% Branch Gateway E“Z &I 2" L, B mOMSKE ZF a0 LT,
SEEREN ZEEZON KRS RERE RS AP LSRR,

o P IR ARSFHERTE © A A4E5E R F BCommunication Manager IP i s fRSSFH@ATE], 1o

HERERAKEE TS IP maZil MR EFIMBER T, ERLLIIEE, RKINA IP ks
EAMEILENHARRS IR, TTS-TLS NIEEZFHBE RS TLS EHEH#H{T TTS. AT
[iRyE=pri A

S1EENIESR | BIEELERRE— N E S EMBranch Gateway Y PIERIEAHZERISE (

ICC) " ICC H{EAZRAIEREEMARENTELNIESR. FAAvaya Solutions Platform
SSE?:IO&?? RSB EUBRENTTT, TERSFNMENESTEREHREREEZEFN, NIAE
FHrlm@E .

DEFMAIE | E— P REDRNZFREIMIFRERS RN, MeLESATM. 5
o0, TERFHERTMECE Survivable Remote Server (AZ72;E40888) 5 Survivable Core
Server (R SFERSER) 25, WEXFPNBIFEERS S LFM, MZMEXIHF
B Branch Gateway 7E Survivable Remote Server B33, X, FMEEARSBAIEN
S5HPRZRSE, Communication Manager 210N 4E M, HIFEIFBHBIEGH4
ZHENARS 2R,

BRI MR | ZTIEERI R IR R MR, RIEEED OIE B ERATARNARE

SEABISTRERD (CO) MRS, BBHTFUchee, EVErENammia, AP bAESTHHuSEE

FESWIFL, INEEt A L2,

EFSAMEALREY SRTP & (N H AL Ein S ARG S B M SIP iRS238FM, HE
Communication Manager £#J IP-codec-set B2 SRTP B, FizEiltziF, BFIMB
SRTP XF H.323 ERELM. M H.323 AR 25T MAVIR RIa R & X A4T RTP, SIP-H.323 &
RN BZ BN EERSZE, MATEXMET TAELLENM, B2, R SIP E5EFER
HMmA"H SRTP ##=,, M Communication Manager 7£ SIP | H.323 WA @ S BITIST
RTP.
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Overview

Localization
Communication Manager Z#FZMiEEThEE, FIUNRIEENES ETHSE TERAMXEIAMIL,
Communication Manager Bt ThEEE4E :

AEEMES R  @ditthee, ERAIMEERITE SIP BiE. DCP M H.323 iEHERE LA
FREHEERER. AJXANESARIE (BUARE) |« EE. SATNE. AMFE. B
FEXRIEED Unicode ; EFR, HAFEXRIESAIURERAITIE. #HiBHHBRREE
HIARLFE—IES, M Unicode L FRIURHER LMFRABEES. EEASNSUAREE
HEETRES, IEEERT 40 FRHNERIEL.

- FIEENBRFEITY | EERFETFUNGESHENEBREVEN, RANESTTURITIREE

Al RERIERAMX T

« Bellcore M4 ID : @i bIHEE, Communication Manager AJ#EU 2 #F Bellcore U

HRMER AT E MR M EUERER. MREIRE Bellcore £ ID,
MARGRIUAXEUERER. RRAXFF FFIEWTF ID #HiY :

o Bellcore (ERIA) - EEWIX (Bellcore fZigthi¥, % 212 @FIRIELSHIY)

o V23-Bell - B#thiX (Bellcore E5iMY, SFE V.23 AHIEIAZIZMN) -
ITCERLINEE | EHARLEMX, REFORFICSIEAMSER L, FRICERIZLIN
fE, NIRRT O I B S YIBTE I B B shA A D g4,

15 7E E R/ X AL
EF - FHIEXN A EREIE | RIEREISRE RN A EBIE, FRERAEAESR
RO 2B L INEE,

o Japan

» ERTEMKZNEAEZED ISDN ML HZH,
» BB FRE Communication Manager X R BR&FRTE,

o Russia

= iB3d Branch Gateway AXIEAOMEMZHF : Communication Manager £
Avaya Branch Gateway /3% HiRV 3 #EFR/ O PR LR IR (2 35,

» ISDN/DATS W4 $F © Y1E“system-parameters tone - generation” (R4S
BIBEEMR) BE LM tone generated” (IBE4M) FERIEEN 15 (BT
H7) BY, F32#5 ISDN/DATS ML, ERIEREEKEIERM ISDN T302
M T304 EBSER, LSZFFHT Hrrpdk ML,

« ZIMOARESD I TRTH, ZIHHE (MFP) it ESRRF.ON EE P ds
e, TUSHEMPAASIERAXR ARSI B8 H B 5 Lo

E&M EF | E&M AR L FIRIHE LB EHEE, &4, oPXHBo+P E&M ERH M=
EFTA/ E&M FEHHIER, &L E&M ERRATFER, EWraBTFaFF, Bkl E&M
EEAFBEA,

SEMSR  WFESPERMREEWSHNER, BEMSIIGEEMITEBRES TERMEK
ERE—EIEEARSS 28 (ECS).

o REMBIFUHL IR | BRFEME LRSI E T IPIUMRE:. SBEIETFF. BiE. BRI

R R BIRERENEE. ARNERMX XL FEARRER.

QSIG Unicode %#F : 8 —iR5528 £AY Unicode X EBEZ T &= Communication
Manager W48, IHCINEEZIFEERN AR EXAEMNII Unicode,

SIRFMON © BB Communication Manager, FIiRIERFIGEIR S IBR[E SR A9IENL
i&’?ﬁ%o
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InmiTi== YN

« XOIP BiiGNZEEE : XOIP S4iteNZKIhee (XE X i5A%I# Az, FE. TTY-TDD) &
NERRIBNSIEAFENSBIZE (FIRIAGIERRE. FE. TTY 188%) NEPMmgT, XL
BEARASH Communication Manager B VolP FiRiAH,

PEALERRLCy

Avaya Aura® Call Center IRt 2 EEMMNBIET S, IFKMINEE. AMNBREFNEIIAES,
ST HERAFAFPB2LER Call Center 3K,

Call Center N BIEFRIBEMERL, BHIU0ATFTIERATIREFSAS1TEY Avaya Call Management
System, MUNMHERETFILAMWTIERDEIETIRE B Avaya Business Advocate,

Communication Manager X35 ID Theg, ZHiENIRWEIMFRUEY, BRI RGERSERERE RIS
FF UK.

Communication Manager £ 1% Avaya Aura® Contact Center _tBJ“BR&IFEALANATHAE, WRE R
ItkINEE, Communication Manager RIRHIEE BB HSIGRIE, LRHIEA T HILMFEL, B
FA“BREIREFE —RE " RERE, EEERABEERA— IS ERE. BRI

902 Call Center B Communication Manager THRERIFEEEIRBE, BB T !
* Avaya Aura® Call Center Elite Overview and Specification (Avaya Aura® Call Center Elite
BHRFIRLAE)

» Planning for an Avaya Aura® Call Center Elite Implementation (it%!] Avaya Aura® Call
Center Elite S2HE)

« Administering Avaya Aura® Call Center Elite (‘Z32 Avaya Aura® Call Center Elite)
« Avaya Aura® Call Center Elite Feature Reference (Avaya Aura® Call Center Elite THEES

%)

« Programming Call Vectoring Features in Avaya Aura® Call Center Elite (Avaya Aura® Call
Center Elite FHIIEIY 5| STHEELRTE)

Avaya Call Center £ Branch Gateway

Communication Manager 3z #FMI[E—BRS5 2532 3F Avaya Call Center 7Z/& 14 I08E.

NEFRWMES X FELIFHNRSBAMXMNELR, BE1T Avaya Aura® Communication Manager -
iS5 Z,

Avaya Call Center Basic ¥4k Communication Manager ThREIR{, FEBTIENIHTENIES @S
£ (CTI) Thek. LGS RNRH D REINRERHER AL OERA R,

A[3%[Y Avaya Call Center Elite 2Vt 7 ER ABMFUFOINEE, ZHGEE Avaya “EREFEik
", BIE{FE]iE Avaya Business Advocate #1 Avaya Dynamic Advocate ZR{FHIEREER

Elite Call Center Z{4 S RIMFILAROIhEE BT MM 5 | SR TRIEE, REEANEMMTUERE, M
M{Ef# Communication Manager Call Center £ P82 HEF RS . RSB A . RITEHMIEE

Computer Telephony Integration

HENIBEZ@EEER (CTI) A1k Communication Manager FITHRES SNSRI FAFEFF 14, He[itEF
15 BB E S0 ThEE SR Rk

Avaya Computer Telephony @ —#ARS5 2834, FTFI¥ Communication Manager BRI £k AL
RS EFPHIEETMNEFEEER. ER—METREM (LAN) B CTI #ERAR, BHEITERFR
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Overview

iR/ARSS SSECE _EMIARSS B N1 2HRR. Avaya Computer Telephony 121 CTI Z2MFTF &, IFESK
UM BRI E SR U RN BRRFRIZED (AP). BXITBEVIEEEEERMNEZER, &

HA

2% Avaya Aura® Application Enablement Services #4.

B R ES

B EE (ACD) @M O RIEFHEAMIER, ACD aJAFEZNIERRZEER. 5
B E IR AL, BT ACD, AJ{BIRX AN ERERARERNE —MZNERENIIEFEL,
ACD # Call Center Elite AEEERFIEUMBINEERE T IREEEN N T. B X BoIFUSERHNES
58, &85 Avaya Aura® Call Center #E4H] Avaya Aura® Call Center THEEE £,

Avaya EARMIEERS

Avaya EARIFIUBIERRLS (BCMS) AILURHEE Communication Manager 3R #45& pi YT & 1AL .G
BEE TERIMPABVEIERS, AMEBEHMIRTLR.ORTEE,

BCMS Ihae ] LUMER AR AT E R HIFIR S ThEE, WERHEZX 3000 PNEFRIFUFONE
Ko BCMS £ Communication Manager RUREEF AL IE ACD MIUEIE (&% 7 X) » ERFEAHE
RAIBBRENA] 4 R MY B IR IR R

Communication Manager B] 4 pSERTFN A SRR ES -

Avaya Business Advocate

Avaya Business Advocate B Z 1 IHEENE S, BITEMFALIRIVER T O EEE R JEHNAFEMTA | 1ERE
ESFIMNERT, B xiFUlREMERER, SEANSHEEARFRE, RAWEUSNE
K. BEBUNERFEREHRHITEEZ, AE, RAHELREERESEUFHIEE X R

Avaya Business Advocate IIAEEIE :

. Ebﬁbé%ﬁifﬁ D@ INEE, Communication Manager B Xt EEE R RE B 49 b 2 BRRYIH
BEo

o FIXEMMIREERIFLLAERES | WULEEEEBURATREE. T OEERTURBRIEREE
SR ET 3T BN AUV B IE RO MR AM R SE B

. FISBERLET @iTIbIhEE, Communication Manager B SEPRAR S K55 AR SS HARZR 5
HITHER. G, RABLIATRS B, MMERENSAERNEES,

o THASPABIGIE : @ ULINAE, Communication Manager IR E 215 | R HIEE S (VDN)
BIMEILE T EHBERASIA . tEIHBERTHAfRTE VDN FRSCILSE AT R I8,

o IAHERET ;@I IINEE, Communication Manager Bl SEFRAR S K5 5 RS BARE&5
TR, FATBHRE. WIHEERE T HERENERMER,

« BERBY Advocate EEfEITHH  (IRNEEFENER ID 2B TIRS Bi5. B LLERIHEFEE
Bae, HZEENREC —HPiRARY SANEERRSKEEE, NEERH Advocate
FEEEIHBONRE R ZEFEITATEA, UERE SIS 28T Advocate BIEEREIR{ES

« BB D EIUILINEE, Communication Manager RIS & 1R R E 1T R I AE_E A9 T {ERY|a]
Bz EAREC RS TTLEER, MR ERss B oh & B EE.

o BUERREETEZIPHEE | HFEANEFFK (EWT) BEERE, & SR EERART
BB ENIRS K FEERERN, INERBIESRERE,

Mobility

Communication Manager Z#F& B ah4Ihae, HI ZHBRRAYARBERY NN TLIEFNZ L
=ARELLINAE (90 Extension to Cellular [EC500]. NAZHIIEA [PSA] Ml1BA P BIEMER L E
[ACTR]) , AP IILTEMMATIEERREFERA Communication Manager ThaE,
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Mobility

Communication Manager B4 INREEIE :

BTG EE TR, BRUEERRELMREETRA LNBIE, XAMERERFELIGE
TR EBIE,

BB BeAF BIEMERNEE” (ACTR), EXHERMGERIEN, BAILUFBIEN— ML
B AHERIS—MIE, RYVIS Bz 1550 X BX.

Avaya Wireless Telephone Solutions (AWTS) 5 Communication Manager 5E25%mk, &7]
WIS N IEERA Communication Manager BIZFhIhAE,

7~ N\
[ = G

Avaya Wireless Telephone Solutions (AWTS) BXfX T DEFINITY Wireless Business
System (DWBS),

Avaya Extension to Cellular (EC500) ThEEH B T BEhiRSS, aiF :
o B—SIuTRAM
o BIMAFRARZE
SR EGRR A
o X TCIRANME R B E AT
o IERE AR
o IREAIRSM
o HHF P PUKISE

279 EC500 MEALTE PPN, ERATLUERERAREXMRES (FZ 91 - M
RIS EBTDIEZTHHHNFEL, N EC500 MPUARREBERBIEZHRM, EFFUARS ST
NP B SR FAIESERFET, MALARSS ST ALREIARSS 25

7~ ™\
0O x=E:

7£ One-X Mobile IF153F7, SERILARAETS BYIE T BB (HHL M= ERAN A E REH] = ER BY
B, PAEEMFERERE %R,

Communication Manager 6.3.2 3 EC500/One-X Mobile Lite ML (AEFSC) ThAEIR M T Zidt
HZzeM, FALIhEE, TAF MNFEVFWUIEERITD (FNE) BY, RAKFERDNEZER
i3 (SSC) WiEmMEn, REBN SSC MM RKK, 7EMFIL 548317 EC500 FRALET, MY
HRTTE FNE SHBENL SSCo flt, <FNE> [#255] <SSC> # KRS HAIAE] <G4t
BFHOIE>,

Microsoft Office Communicator (MOC) 3&id ASAI 5 Communication Manager §5%, b
R FE, BIRNEER AR, Fltl, AP EEN L#THUMEE, BlIX7E PBX
AMBEF (FlanfsheiE) LT,

IP B4 M8 E911 ELIN BJ1E 911 £2 A, A IP FML (“FW") FREERER
MIEFE RS (ELIN) NEEBIMt. —B140 911, ELIN f¥42H CAMA 5% ISDN PRI Hk
Lk xR B R RIRRS W,

BRI ADVIIEA (PSA) Ihae, EelREM BRSOV B IRMAF R EARERIE L,
PSA AJAFETRIEBHNIER. Fl20, BREE/ T BIEEHNATRBARNIEEEH
—EDNE, PBLXLER TRAIUEREM LB —K, Eiziss EitsABIERE
Bt B 2 aY i,
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Overview

SIP A (SIP VU) IHAEfE 9620 i 9630 SIP EBiEFAFPREBERBIC W RAIE[ SIP B
&, HREDALRS, SiERE. BRALBENERSA SR,

SIP iR AR RERSERIE LRV MEMKI, HEBRHIT SIP VU B,
ERLIRERAAM (TT) DIEERLS X IOV EERIHEOE&H, SFINEHODHF. &
BEfSSS TTI B TRohEiE. Ad, BHLeLUER TTI REEMBNES S MBIEERR, Kig
HIagta{t (TTI) Bl U S TEHEE (AWOH) —E 1k,

TransTalk 9000 @ — M EXFWMXBERATL RS, EETF Communication Manager B9
S ERM—DAIRMERRA R, ERETERBIENASHEARN, FRNEERRLE
MBI 2 ERThEER M S0

X-station # &4 EIXIZ M P ReB LA ThEE, X-station # TN B Communication
Manager #ZEHh@S F PRI R4ZOMIZIZEZRISE OEM T HIE, MEZBIEEERE
BERIRN E—1%,

FAZi&&IAIE (MDA) Thee, SIP BFREIUERENSVIEMZ D SIP 1&&. Hla0, BFRH
DRREE—F J169, LWEEE—F 9641, MEICABR _EER Equinox B, MA
FREXLEig &I RAMERND ] 123456 #H1T:EM. MUK 123456 B, FriEIRE
HRRERET. APAIUMN EREE—MEENEMW, (IRFE, AP AILOESIREEDRD
E”Mﬁ%f\, MER—DZERIGETEL, Fib, MURTUEIREEFTER, MERH
EHo

DA FEEHARLE (EMX) THEESIF(ER Avaya Workplace B LB RS 4 NI D tbiF
A]IJBEE Communication Manager 10.1.2 hx A#2rI . RN FE T ELhECE T EC500 5%
ONEX MA#ERF, WETERE EMX ZARER,

Collaboration

Communication Manager 8122 IhEE, AIEEZMENAFXERE. BF. SFUHE (EE.
HEAR. BRE) #TME, XLEEENTEHATESERRNRM, MXLEENIER
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