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Course

Course title Delivery Type
code

Avaya Workspaces

71050W Integrating and supporting Avaya WBT
Workspaces

71050T Avaya Workspaces Integration and Support Exam
Online Test

Avaya Aura’ Call Center Elite

73600V Implementing Avaya Aura’ Call Center Elite vILT
7391X Avaya Aura’ Call Center Elite Exam Exam
74600V Supporting Avaya Aura’ Call Center Elite VILT
\ )

The following are additional training courses for Avaya Workspaces for Call Center Elite:

+  Workspaces agent training: http://www.avaya.com/elite-workspaces-agent
+ Workspaces supervisor training: http://www.avaya.com/elite-workspaces-supervisor
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